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1. llesu u 3212494 AU CIUILIHHBI

Lenb — popmMupoBaHUE TEOPETUUECKUX 3HAHUM U MPAKTHUECKUX HABBIKOB UCTIOIb30BAHMS
MH(POPMAIIMOHHBIX KOMITBIOTEPHBIX TEXHOJIOTH B chepe Typu3Ma U TOCTENPUUMCTBA.
3anaun: - U3yunTh mobanbHble CUCTEMbBI OPOHUPOBAHUS M PE3EPBUPOBAHUS A TaK KE
OPUKJIaJHbIE TPOrPAMMBbl aBTOMATHU3AI[MU CUCTEM B TYPU3ME U TOCTUHUYHBIX KOMILIEKCaX
- OCBOUTbH OCHOBHBIE CXEMbI B3aUMOJIEUCTBHSI TYPOIIEPATOPOB U TYPAr€HTOB Ha 3Tarax
(dbopMUpOBaHUS U pealli3alii TYPUCTCKOTO MPOIYKTA - MOTYYUTh HABBIKU SKCILTyaTalluu
OCHOBHBIX aBTOMaTU3UPOBAaHHBIE CUCTEMbl OPOHUPOBAHMS M PE3EPBUPOBAHUS Ha
TYPUCTCKOM NPEANPUATUH - IPUOOPECTH ONBIT OPOHUPOBAHUS B CUCTEMAX TYpPOIIEPaTopoB
Y TOCTUHUYHBIX KOMIUIEKCAaX

Kparkoe conepxxanne JTuCHMILTHHBI

[TonsTre n knaccudukamys HHGOPMAIIMOHHBIX TEXHOJIOTHH. Biusane nHpopMarmoHHBIX
TEXHOJIOTUH Ha pa3BUTHE COMHMAIBLHO-KYIBTYPHOTO CepBHca U Typu3Mma. [ocynapcTBeHHbIC
¥ MYHUITUTIATbHBIE HTHPOPMAIIMOHHBIE CUCTEMBI B Typu3Me. PeecTp rocynapcTBeHHBIX
MH(OPMAIIMOHHBIX cucTeM. B3anMonelcTBus TyporepaTopoB M TypareéHTOB Ha dTarax
peanuzanuu u GOpMUPOBAHUS TYPUCTCKOTO TPOAYKTa. MOIYIbHBIE CUCTEMBI TOUCKA
MaKeTHBIX TypoB. McTopus co3ganusi. OyHKITMOHAIIBHOE BOBMOXHOCTH. CPAaBHUTEIbHAS
xapakrepuctuka (TOURVISOR; Sletat.ru). Oco6eHHOCTH U CUCTEMBI OPOHUPOBAHUS
KPYHU3HBIX, aBTOOYCHBIX, HHIUBHIYATBHBIX TYpOB. CUCTEMBI OPOHUPOBAHUS U
pesepBupoBanus Amadeus, Galileo, Worldspan, Sabre. Poccuiickue cuctembl
OpoHUpOBaHMS. ABTOMaTH3NPOBAHHBIC CUCTEMBI YITPABICHUS OpraHU3aIIACH.

2. Komnerenuuu ody4awmerocsi, opmupyemMbie B pe3yJbTare 0CBOEHMSI
AUCIHUANIMHBI

[Tnanupyemsble pe3ysbTaTbl OCBOECHUS [Tnanupyemsble pe3yabTaThl
OIT BO (xomneTeHuun) 0Oy4eHUs 110 TUCIUILIINHE

3HAeT: HAlMOHAJIbHBIE U MEXKTyHAPOJHBIE CUCTEMBI
OpOHMPOBaHMSI U PE3EPBUPOBAHUS B TYpU3ME U
TOCTUHUYHBIX KOMIIJIEKCAX

YMeeT: OCyIIEeCTBIATh IPOLECCHl OPOHUPOBAHUS U
[pE3€pPBUPOBAHMS B TYPU3ME U TOCTUHUYHOM
cepBHUCe

lIMeeT NpakTUYEeCKUN OIBIT: OKa3aHUsS yCIIyT
OpOHMPOBAHMSI U PE3EPBUPOBAHUS B TYpU3ME U
TOCTUHUYHBIX KOMIIJIEKCAX

YK-1 Cnoco6eH ocymiecTBIsATh MOUCK,
KPUTUYECKUH aHATIN3 U CUHTE3 MH(POPMAIIUH,
MPUMEHATH CUCTEMHBIN TOAXO JIJIsl PEIICHUS

MOCTaBJIEHHBIX 327034

3. Mecto nucuuninnbl B ctpykrype OII BO

[TepeueHp npenIecTBYOMUX AUCIUILINH, [TepeueHpb MOCIEAYIOMUX AUCIUILINH,
BUJIOB pabOT y4eOHOTo MjiaHa BUJIOB paboT

1.0.09 Maremaruka,

1.0.24 MupoBasi KyJabTypa U HCKyCCTBO,
1.0.26 OcHOBBI TypH3Ma U TOCTEIPUUMCTBA, 1.0.05 ®unocodus,

1.0.03 Uctopusa Poccun, 1.0.29 YnpaBieHue KayecTBOM
1.0.13 CrpanoBenenue,

YueOHas mpakTuka (03HaKOMHUTENIbHAs) (2 cemecTp)




Tpe6OBaHI/IH K «BXOOHBIM» 3HAHUAM, YMCHUAM, HABBIKAM CTYIACHTA, HCO6XOI[I/IMBIM
IIp1 OCBOCHUU ,ZIElHHOfI JAUCTUITIINHBI 1 HpH06peTCHHI>IM B PC3YJIIbTATC OCBOCHUA

MpCAMICCTBYIOIMUX JUCHUIIINH:

Hucuunimza

TpeboBanus

1.0.24 MupoBas KynbTypa U HCKYCCTBO

3HaeT: 0a30BBIC IIEHHOCTH OTEUYECTBEHHOM 1
MUPOBOM KYJBTYpPbl U UICKYCCTBA , KOHKPETHbBIE
(opMbI pa3BUTHUS KyJIbTYpPbl Ha Pa3HbIX 3Tarax
0OIIECTBEHHOTO Pa3BUTHS B paMKax pa3InIHBIX
ATHOCOB U 310X, ONPEIMEUECHHBIX B JOCTHKEHUIX
YEeIIOBEUECTBA B PA3IMUHBIX KOHKPETHBIX cdepax
0OLIECTBEHHON KU3HU YMEET: KPUTUUECKU
OLICHUBATh PA3JIMYHbIC HAIIPABICHUS U BUJ0BOE
[pa3zHooOpa3ue MUPOBON KyJIbTYpbl M UCKYCCTBA,
OPUEHTUPOBATHCS B IEHHOCTAX PA3TUYHBIX
HaIPaBJICHUI 1 BUJOBOTO Pa3HOO0pa3usi MUPOBOI
KYJIBTYpbI U UCKycCTBa MIMeeT npakTU4eCKHil OIbIT:
PUMEHEHUS CUCTEMHOIO TOAX0AA K
MCIIOJIb30BAaHUIO HACIEANS MUPOBOM KYJIBTYPhI U
HCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS TYXOBHBIX
noTpeOHOCTEN YeToBeKa, UCIOIb30BaHUS UCTOPHKO-
KyJBTYPHOTO Hacjenus B IPOLECCE YAOBIETBOPEHUS
TyXOBHBIX MTOTPEOHOCTEN U HHTEPECOB Pa3HBIX
rpymN TypUCTOB

1.0.26 OcHOBBI Typu3Ma U TOCTEIPUUMCTBA

3HAET: CTPYKTYPY TyPUCTCKOU WHAYCTPHH U
TOCTEIIPUMMCTBA, BUJIbI TYPUCTCKOMN JIEATEILHOCTH,
OCHOBHBIE XapaKTCPUCTUKU, BOSMOKHOCTH,
Ha3HAYCHHE COCTABIISIFOIINX C(epbl Typu3Ma u
rOCTENPUUMCTBA, CIICIIH(PUKY Typru3Ma U
rOCTEIPUMMCTBA KaK 0CO00TO BUA JCSITEIbHOCTH U
OCHOBHBIC TIPUHIIHIIBI (DYHKIIMOHUPOBAHUS
TYPUCTCKOW UHIyCTPHH U HHYCTPHU
rOCTENPUUMCTBA YMEET: aHAIM3UPOBATh U
CHUCTEMaTU3UPOBaTh HHPOPMALIUIO B chepe Typru3Ma
U TOCTETIPUUMCTBA, CAMOCTOSATEIHLHO IPHOOPETaTh,
YCBaWBaTh U IPUMEHSTH PAKTUIECKYIO
WH(POPMAIUIO aHATU3UPOBATH COOBITHS U CUTYaIlUU
B cepe TypusMa u roctenpuumctsa meer
MPAKTHYECKHUI OMBIT: aHAIM3a M CUCTEMATH3AIHH
nH(dOopMaIu B 001aCTH TypU3Ma 1
roCTENPUUMCTBA, aHAIN3a HH(DOpMAILIUK 00
00BbeKkTax HHPPACTPYKTYPHI B PETHOHATLHOM
Typu3Me

1.0.09 Maremartunka

3HaeT: OCHOBHBIC YHCICHHBIE MCTOJbI PCUHICHU
MPUKIIATHBIX 3a7a4 YMEET: MIPUMEHSTh METOIbI
MaTeMaTHYECKOTO aHalln3a MpHU PEIICHUH 3a7a4
MPUKJIAJHOTO XapakTepa MiMeeT npakTuyeckuit
OINIBIT: IPUMCHCHU MaTeMaTHYECKOM CTAaTUCTUKH
[IPU [IPOBECHUH KOJIMYECTBEHHOM OIICHKH JTaHHBIX
npodhecCHOHANBHBIX UCCIICIOBAHMIMA

1.0.13 CrpanoBeaenue

3HaeT: THITOJIOTHIO CTPaH MHPA, UX PacloIOKEHHE,
CTOJTUIIBI, CTPAHOBEUECKUE XapAKTEPUCTHKH,
OCHOBHBIE THITOJIOTUHU CTPAaH MUPA, HX
MEXKYJIBTYPHOE Pa3HOOOpasue u CTpaHOBEAYECKHE

XapaKTePUCTUKN YMEET: ONpeAesiTh (haKTOPhI




CTPaHOBEIUYECKON PErMOHAIU3AINH, TOJIEPAHTHO
BOCIIPUHUMATh COLIMAJIbHBIC, STHUYECKHE,
KOoH(pecCHOHATBHBIC U KYJIBTYPHBIC PA3IHUYUS KaK
BHYTPH OJHOTO rOCYJIapCTBa, TaK U B MUPE B LIETIOM
meeT NpakTUYECKUI ONBIT: aHAJIN3a CUCTEMBI
B3aUMOCBA3EH MEXTy PUPOIHOU CpeIoN U
XO3SHCTBEHHOM JESITEIBHOCTHIO B CyObEKTax
TYPUCTCKOM MHAYCTPUH, CO3AAHUS TYPUCTCKUX
«00pa3oB» CTpaH, X ITHHYECKOTO,
KOH(ECCHOHAIILHOTO M KYJIBTYPHOTO pa3HO00pasus,
MOCPEJCTBOM COCTABJIEHUSI TYPUCTCKOI'O MacropTa

1.0.03 Uctopust Poccuun

3HaeT: MEXaHU3M BO3HUKHOBEHUS MTPOOIEMHBIX
CUTyalluid B pa3HbIE UCTOPUUYECKHUE IITOXH, 3aKOHBI
MCTOPUYECKOTO PA3BUTHS U OCHOBBI
MEXKYJIBTYPHON KOMMYHHUKAIIH; OCHOBHBIC JTaIThI
HMCTOPUKO-KYJIBTYpPHOTO pa3BuTHs Poccuu,
3aKOHOMEPHOCTH UCTOPUYECKOTO MpoIecca YMeEeT:
AQHATM3UPOBATH PA3JIUYHBIE CTIOCOOBI MPEOIOICHUS
MPOOIEMHBIX CUTYaIlUd, BOSHUKABIITUX B HICTOPUH,
OCYLIECTBIISITh ITIOMCK, AHAJIU3 U CUHTE3
MCTOpUYECKON MH(POPMAIINH , OTICHUBATh
TOCTHKEHUS KyJIbTYPhl HA OCHOBE 3HAHUS
MCTOPUYECKOTO KOHTEKCTA, aHAJIU3UPOBAThH
pa3zHooOpasue KylIbTyp B Ipoliecce
MEKKYJIBTYPHOTO B3aUMOJICHCTBUSA; COOTHOCHTh
(bakThI, SBICHUS U MPOLIECCHI C UCTOPUIECKON
SII0XOM, BOCIPUHUMATH MEXKKYJIBTYPHOE
pa3zHooOpasue 00IIecTBa B COMMATBLHO-
MCTOPUYECKOM KOHTEKCTax MMeeT mpakTudecKkuit
OTIBIT: BBISBIICHUS U CUCTEMATU3AIUHU PA3ITHUUHBIX
CTpaTreruii JeHCTBUIA B MPOOJIEMHBIX CUTYyAITUSX,
BJIaJICHUS] HABBIKAMH OEPEKHOTO OTHOIICHUS K
KyJIbTYPHOMY HACJIEAMIO PA3JIMYHBIX 3I0X; aHAIU3a
COLIMANTbHO-KYJIBTYPHBIX MPOOJIEM B KOHTEKCTE
MHUPOBOW UCTOPUU U COBPEMEHHOTO COLMyMa

YyeOHast mpakTHKa (03HaKOMHUTENIbHas) (2 ceMecTp)

3HAeT: OCHOBHbIE XapaKTEPUCTUKU, BOZMOXKHOCTH,
Ha3HaYeHHUE COCTABIISIOMUX Chepbl
rOCTENPUUMCTBA B PETUOHE, OCHOBBI, METOJIbI U
MPAKTUKU CTAMMMEHEKMEHTA, METObI
MCCJIEJOBAHUN U MOHUTOPUHTA PbIHKA UHAYCTPUH
rOCTEPUUMCTBA YMEET: aHAJIM3UPOBATH PHIHOK
WHAYCTPUH FOCTENIPUMMCTBA B PETHOHE, HECTU
JIMYHYI0 OTBETCTBEHHOCTb 3a PE3YJIBTaT CBOETO
TpYy/la, IPOBOAUTH UCCIIEI0OBAaHUE PhIHKA UHIAYCTPHUU
rOCTENPUMMCTBA B pernoHe VIMeeT npakTHuecKuii
OIIBIT: CAMOCTOSITEJILHOTO ONPEENICHUS CIEIUPUKI
IEATEIBHOCTH MPEANPUATUI UHTyCTPUN
rOCTENPUUMCTBA B PETUOHE, YIIPABICHUS BpEMEHEM
[IPY BBITIOJTHEHUM KOHKPETHBIX 3a]1a4, IIPOEKTOB,
[pU JOCTHKEHUH MOCTABICHHBIX LIETeH,
XapaKTEPUCTUKH PbIHKA HHIYCTPUHU

TOCTCIIPUUMCTBA

4. O0bém M BHABI YUeOHOH PadOTHI




OO6mas Tpya10€eMKOCTh JUCHUIUIMHBI COCTABIISAET 2 3.€., 72 4., 36,25 4. KOHTaKTHOM

paboThI

PaCHpCHGHGHI/IC o ceMecTpam

. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
3

OO6mmas Tpy10EMKOCTh AUCIIUTUTHHBI 72 72
AyoumopHhvie 3auamusi: 32 32

Jlexuuu (JI) 16 16

[TpakTudeckue 3aHATUS, CEMHHAPHI U (FITH) IPYTHE BHIIBI
aynuTopHbIX 3aHsaTui (I13) 16 16

Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 35,75 35,75

[ToaroroBka k MHTEpaKTUBHOMY 3aHsATHIO "Co3/1aii CBOIO 375 375
TYPUCTUYECKYIO KOMITAHHIO" ’

[ToaroroBka k 3a4eTy 5 5

[ToaroroBka K MpakKTUYECKUM 3aHATHIM 27 27
KoHCynbranuy 1 mpoMeKyToYHasl aTTeCTalus 4,25 4,25
By koHTpOIIs (3a4eT, nud.3a4eT, SK3aMeH ) - 3a4eT

5. CoaneprkaHue TUCUHMILIMHBI

O0beM ayTUTOPHBIX 3aHATUH

Ne HaumeHnoBaHue pa3aenoB AUCHUILUIMHbI 110 BUJ]aM B 4acax
paznena
Bcero J| 113 | JIP
1 |Cucrema nH(GOPMAITMOHHBIX TEXHOJIOTUMI 2 21 0 0
> B3anMoneicTBus TypOoneparopoB U TypareHTOB Ha dTarax 20 9| 11 0
peann3anuu 1 GOPMHUPOBAHUS TYPUCTCKOTO MPOTYKTA
3 HanyoHanbHble 1 MEXTyHAPOAHbBIE CUCTEMbI OPOHUPOBAHUS U 5 4l 1 0
pEe3epBUPOBAHUS B TYPU3ME U TOCTUHUYHBIX KOMIUIEKCAX.
4 [TpuknaaHble TPOrpaMMbl AaBTOMATHU3ALUU CUCTEM OPOHUPOBAHUS 5 11 4 0
U pe3epBUPOBAHUS B TypU3ME.
5.1. Jlekuumu
Ne Ne Kox-
HanmeHoBaHue WM KpaTKoe cosiepKaHKue JIEKIIMOHHOTO 3aHATHUS BO
IeKIUu[pa3aenal
4acoB
[Tousitue nnpopmanus, MHGOPMAIIMOHHAS CCTeMa, HH(POPMALIMOHHOE
1 1 obecnieuenue. Mcropus pazBuTst HHGOPMALMOHHBIX TEXHOJIOTUH. 1
ObecreunBalonye NOACUCTEMbI MH()OPMAIIMOHHBIX TexHonoruil. Knaccudukanus
MH(QOPMAILMOHHBIX CUCTEM U TEXHOJIOTUH B TypU3Me
) 1 ['ocynapcTBeHHBIE U MyHULIUTIATbHBIE HHPOPMAIIIOHHBIE CUCTEMBI B TYpU3ME. 1
PeecTp rocyapcTBEHHBIX HH(POPMAITMOHHBIX CUCTEM.
JTanbl B3aUMOAECHCTBUS TypOIIepaTOPOB U TypareHTOB Ha dTanax peajin3aluu U
3 2 |bopmupoBaHHSs TypUCTCKOTO TIpoaykTa. HopmarusHO-1IpaBoBas 6aza. MeTobl 1
CTUMYJIMPOBAHUS NpoJax. Pa3BuTue areHTCcKoil cetn
4 5 MoynbHbIE CUCTEMBI ITOMCKA MAaKETHBIX TypoB. VicTopus co3nanus. 5
DYHKIIMOHAJIbHOE BO3MOKHOCTH. cpaBHUTENbHAs XapakTepuctuka (TOURVISOR;




Sletat.ru)

OCOOEHHOCTH U CUCTEMBI OPOHUPOBAHUS KPYU3HBIX TypoB. Kpyn3Hble KOMIaHUU.
MapTHEPCKUE MPOTrpaMMbl peasin3allii KPyU3HBIX POTYKTOB.

Oco0eHHOCTH U CUCTEMBI OpOHMPOBaHMSI aBTOOYCHBIX TypoB. OCHOBHbBIE
TYpOIEpaTOphl peanusyromue aBro0ycHble Typbl 1o Poccun u 3a py6esxom.

CucreMbl OpOHUPOBAHUS UHAUBUIYabHBIX TYPUCTCKUX yCIIyT. CUCTEMBI
OpOHUPOBAHMS CTPAXOBBIX KOMITAaHHH, BU30BBIX U KOHCYJIBCKUX CITY>KO, CPEICTB
pa3MEIlEeHUs], TPAHCIIOPTHBIX KOMIIAaHUHI

VicTopust CO3MaHus M Pa3BUTHSI KOMITBIOTEPHBIX cHcTeM OpoHupoBanus. Cucrema
oponupoBanust Amadeus, moxynu Amadeus.

Cuctema 6ponupoBanus Galileo u u Worldspan

10

Cuctema 6poHupoBaHus Sabre

11

WIlW[lW ]| W

Poccuiickue cucteMbl OpOHUPOBAHUS

12

Bnusinue nHQOPMAIIMOHHBIX TEXHOJIOTHI Ha pa3BUTHE COLUATBHO-KYIBTYPHOTO
cepBHCa U Typu3Ma. ABTOMATU3AIMS JESITEIbHOCTH TYPUCTCKUX (DPUPM U CPEICTB

pa3MeeHHs

5.2. lIpakTHyecKue 3aHATHS, CEMHUHAPBI

Ne
3aHATHA

No

pasnenal

HaunmenoBanue unmu KpaTKo€ COACPIKAHUC MTPAKTUYCCKOI'O 3aHATUA, CCMUHAapa

Koi1-
BO
4acoB

MoylIbHBIE CHCTEMBI OMCKA TTAKETHBIX TypOB. [IpUHITUIIBI B3aMMOIEHCTBUS C
typareaTcTBamMu. (TOURVISOR; Sletat.ru) [Tog6op Typa mo 3a1aHHbIM
napameTrpam

Cuctembl OpoHHpOBaHUs TyporeparopoB. CpaBHUTENbHBIN aHAIN3 HHTEpdEiica n
(hyHKIIMOHATBHBIX BOBMOXHOCTEH KPYIMHEHIIIUX TYpOIepaTopoB, paboTa B
ITMYHOM KaOWHETE arcHTa.

Peniennie KelicoB 10 KPYU3HBIM IIPOIYKTaM.

Ponesas urpa "Xouy B kpyus"

Pacuet 1 6poHHpOBaHNE aBTOOYCHBIX TYpPOB

AN || |W

N [N

Pabota B cucteme 6poHupoBaHus cTpaxoBoit komnanuu ERV. PacueT u Beimucka
CTPAXOBBIX IMOJINCOB

[IpakTuueckas padora c cepucom VFES Global. Odopmienune Bu3sbl B 30Hy
[IICHT€HCKOTO COTMIANICHUS

CpaBHUTEIIBHBIN aHAU3 CYIIECTBYIOIIUX CHCTEM MTOMCKA U OPOHUPOBAHUS
cpencts pasmenieHus. Ha mpumepe Booking.com; Hotels.com; Ostrovok.ru; b2b
ostrovok.ru; Agoda.com; Onetwotrip.com; Room Guru3ananue

CpaBHUTENIBHBIN aHaIU3 pabOTHl METAIIOMCKOBBIX CUCTEM OPOHUPOBAHMS,
OWJICTHBIX OHJIAWH areHTCTB M caliToB aBuakoMmanuii (Aviasales; Skyskaner,
Wego; Global Distribution system, GDS)

12

Cosznanne OponupoBanus B cucreme Sabre , Galileo, Amaneyc

13

[IpakTnueckas padora. 1C Kak OIUH U3 HHCTPYMEHTOB aBTOMAaTH3alUN
TypareHTCTBa

14

WNurtepaktus. "Co3naii CBOIO TYPUCTHUECKYIO KOMITAHUIO"

15

3
4
4
4

Pabota B cuctema yrnpasnenus oreneM Edelweiss.

5.3. JlabopaTtopHbie padoThI

He nipenycmoTpensl

5.4. CamocrosiTeqibHasi padoTa CTyIeHTA




B

piostaenne CPC

IHonsun CPC

Crrcoxk nuTeparypsl (C yKkazaHUueM
pasnenos, IiaB, CTPaHUIl) / CChIIKA Ha

pecypc

Cemectp

Koi-
BO
JacoOB

[TonroToBKa K HHTEPAKTUBHOMY 3aHSITHIO
"Co3pail CBOIO TYPUCTHYECKYIO KOMIIAHUIO"

['ynses, B. I. Opranusanus TypucTckou
nesitenbHOCTH TekcT yueb. mocooue B. T.
['ynses ; Mock. akaJ. S)KOHOMUKH U MPaBa. -
M.: Homumxk, 1996. - 311,c.

3,75

[lonroroBka k 3adery

WupopmanmonHoe odecrieueHre Typu3ma:
yueonnk / H.C. Mopo3zosa, H.A. Mopo3og,
A.Jl. Yynnosckuii, M.A. XKyxkosa, JI.A.
Ponurun. — M.: ®enepaibHOE areHTCTBO 110
TypusMmy, 2014. — 288 c.

HOI[FOTOBKa K IIPAaKTUICCKUM 3aHATHUAM

NHupopmaiimoHHoe o0ecrieueHre Typu3ma:
yueonnk / H.C. Mopo3zosa, H.A. Mopo3og,
A.Jl. YynHosckuii, M.A. JKyxoga, JI.A.
Ponurun. — M.: ®enepaiibHOE areHTCTBO 1O
TypusMmy, 2014. — 288 c.

27

6. @DOoHJ OLIEHOYHBIX CPE€ACTB IAJd IMPOBCJACHUA TCKYIIECIro KOHTPOJIA YCIIEBACMOCTH,

HpOMe)ICYTO‘IHOﬁ arrecranmun

KonTponb kauecTBa 0CBOE€HUS 00pa30BaTEIbHON MPOrpaMMbl OCYILECTBIISETCS B
cootBeTcTBUH ¢ [lonokeHnem o 6aIbHO-PEUTUHTOBOM CUCTEME OIICHUBAHUS PE3YIbTaTOB

y4eOHOM IEeSITEIHHOCTH 00yYaIOIIUXCSI.

6.1. KonTpoabHubie meponpusitusa (KM)

Yuu-
Ne | Ce- Bux HaszBanue Maxe. ThIBA
KOHTPOJIBHOTO Bec [Mopsimox HaumceHus 6aIIoB -
KM|mecTp| KoHTposst Oamn
MEPOTIPHUATHS eTcst
B [TA
1 Ganna - cTyAeHT mogo0pa MOIYIbHYIO
cuctemy noucka typa. OcyuiecTBu
MOMCK 10 3aJaHHBIM TapameTpam. Ho He
MOJKET MPOBECTH AHATTUTHUECKOE
MCCleIOBaHNEe TOJOOPAHHOTO
MaTepHuasa, OEHUTh CBOMCTBA
MonynbHbIE CHCTEMBI TYpPIPOAYKTa COTIIACHO 3aMpoCy
MOUCKA MAaKETHBIX kirenta. He cMor BeIIenuTh
TypoB. [IpuHIUIBI TOCTOMHCTBA MpEAJIaraéMbIX BApHAHTOB
Texymmii B3alMOJICHCTBHUS C B KOMMEPUECKOM IMPENTIOKEHUN IS
1 3 KOHTPOITh TypareHTCTBAMH. 1 3 |kiuenra. He Bnageer 3aueT
(TOURVISOR; TEXHOJIOTUYECKUMHU HOBAIUSIMHU B
Sletat.ru) ITog6op 00JIaCTH aBTOMaTUYECKOTO
Typa IO 3aJ]aHHBIM (GbopMupOBaHUS KOMMEPUYECKOTO
napaMmerpam MPEJIOKEHUS IO TyPIIPOAYKTY.
2 Oanna - CTyAeHT MoJo0pall MOIYIbHYIO
cuctemMy noucka typa. OcymiecTBu
MOMCK MO 3aJaHHBIM apameTpam. Cmor
[IPOBECTH aHATUTUYECKOE UCCIIEIOBAaHHE
MoJ00OPAHHOTO MaTepHaa, OEHUTh




CBOMCTBA TyPIIPOLYKTa COIIACHO
3anpocy KiueHTa. Beigenun
TOCTOMHCTBA Mpe/IaraéMbIX BapUaHTOB
B KOMMEPUYECKOM MPEITIOKECHUU JJIsI
knreHTa. He Bnageer
TEXHOJOTMYEeCKHMMH HOBAIIMSIMU B
00J1aCTH aBTOMAaTHUECKOTO
(hopMHpPOBaHUS KOMMEPUYECKOTO
MPEJIOKEHUS 110 TYPIPOIYKTY.

3 Ganna - CTyIeHT oJ00pall MOIYIBHYIO
cucteMy rmoucka Typa. OcymecTBui
MOMCK T10 33JJaHHBIM mapameTpam. CMor
MPOBECTH aHAIUTHYECKOE UCCIICTIOBAHHE
MoA0OpaHHOTO MaTepHaa, OLCHUTh
CBOWCTBA TypHPOIYKTa COIIACHO
3anpocy KIUMeHTa. Beraenun
TOCTOMHCTBA Tpe/IaraéMbIX BApUaHTOB
B KOMMCPYCCKOM IMPCIIIOKCHUN AT
KJIMEeHTa. BiiajgeeT TeXHOIOrHIecCKuMu
HOBAllUAMU B 06J13.CTI/I ABTOMAaTHUYCCKOT'O
(bopMHPOBaHUS KOMMEPUYECKOTO
[IPEUIOKEHHUS 10 TYPIPOLYKTY.

1 6ami - CTyAeHT OpUEHTHPYETCS B
cuctemMe OpOHHPOBaHUS TypoIieparopa,
MOJKET BHECTH OCHOBHBIE JJAHHbBIE
TypUCTOB JUIst OpoHupoBanus. He Mmoxxer
OTIpEJIENIUTh pa3Mep U HEOOXOAUMOCTb
BO3MOYKHBIX JIOIUIAT K TYpPY, paCCUUTATh
pa3zMep KOMHUCCHOHHOTO
BO3HArpaxaeHus. AHanu3 QyHKIHOHAIA
CUCTEMbI OPOHMPOBAHUS 110
TyporepaTopaM He IPOBEICH.

Cucremsl 2 Gaiia - CTyACHT OPUEHTUPYETCS B
OpOHUPOBaHUS cuctemMe OpOHHPOBaHHUS TypoIieparopa,
TypOIIEPaTOPOB. MOKET BHECTU OCHOBHBIE JJAHHBIE
CpaBHUTENBHBIN TYpUCTOB JUIsl OpOoHUpOBaHuUs. MokeT
Texymuii aHanu3 uHTEepdeiica u OTIpEJICNIUTh pa3Mep U HEOOXOAUMOCTb
KOHTPOITh Q)yHKHHOHanLHI:IX BO3MOXKHBIX JIOILIAT K TYPY, PACCUNATATh  [3a4ET,
BO3MOXKHOCTEMN pa3Mep KOMUCCUOHHOIO
KpyIHEHIINX BO3HArpaxaeHus. AHanu3 QyHKIHOHAIA
TypOIIEpaTopos, CUCTEMbI OPOHMPOBAHUS 110
paboTa B JINYHOM TypoIepaTopam MpOBEIEH
KaOMHEeTe areHTa. [IOBEPXHOCTHO.
3 Ganna- - CTyJIEeHT OpUEHTUPYETCS B
cucTeMe OpOHUPOBAHUS TypoIeparopa,
MO>KET BHECTH OCHOBHBIE JTAHHBIE
TYpPHUCTOB JUIs1 OpoHUpOBaHUs. MoeT
OIPENICNIUTh pa3Mep U HEOOXOAUMOCTb
BO3MOJKHBIX JIOIUIAT K TYpPY, paCCUUTATh
pazMep KOMHUCCHOHHOTO
Bo3HarpaxjaeHus. [IposeneH nryOokuii
aHaIU3 (yHKIMOHAIA CUCTEMBI
OpOHUPOBaHMS MO TypOIepaTopam
Texymnii | Pemenue xelcoB 1o 1 6ani - CTyAeHT He 3HAeT KPYHU3HBIH sauer

KOHTPOJIb

KPYHW3HBIM

MMPOAYKT, HC MOXKCT ONIPCACINTE OTAIlbI




MIPOAYKTaM.

€ro peanu3aui U 0COOEHHOCTH
dbopmupoBanus. He BnageeT cuctemoit
MoVcKa U OPOHUPOBAHUS B CHCTEME
Typorneparopa. Bce kelchl BHIITOIHEHBI C
rpyOBIMU OIIMOKaMH WU HE
BBITIOJTHEHBI.

2. 6aia - CTYJICHT TOHUMAET YTO TaKOe
KPYU3HBIN TPOYKT, MOXKET ONPEACTUTh
ATalbl €T0 peaan3aluui 1 0COOEHHOCTH
dbopmupoBanus. Ho mioxo
OpPUEHTHUPYETCS] B CUCTEME MTOUCKA U
OpOHMPOBAHMS B CUCTEME TypOIepaTopa.
Kefichl BEIIOTHEHBI C OMHOKaMHU B
pacueTax.

3 Ganna - CTYIeHT TOHUMAET YTO TaKOe
KPYU3HBIN TPOTYKT, MOXKET ONPEACTUTh
STalbl €r0 peaan3auuil 1 0COOEHHOCTH
dbopmupoBanusi. OpueHTHUpPYyETCS B
CHCTEeMe TIOMCKa U OpOHUPOBAHHUS B
cucteme Typoreparopa. Kencol
BBITIOJIHEHBI C OLIMOKAaMHU B pacdeTax

4. 6anna - CTyIeHT OHUMAET 4TO TaKoe
KPYHU3HBIN IPOAYKT, MOXKET ONPEIEIUTh
ATarbl €r0 peaau3auil 1 0COOEHHOCTH
dbopmupoBanusi. OpueHTHUPYETCS B
CHUCTeMe MOUCKa U OPOHUPOBAHUS B
cucteme Typoneparopa. Kercbt
BBITIOJTHEHBI C HEJOUETaMH He
KACaIOIIUECS paCUETHOW YacCTH.

5 6ansoB - CTY/IEHT MOHUMAET YTO TAKOe
KPYHU3HBIN POAYKT, MOXKET ONPENEIUTh
ATarbl €r0 peaau3auil 1 0COOEHHOCTH
dbopmupoBanusi. OpueHTUPYETCS B
CHCTEeMe MOUCKa U OPOHUPOBAHUS B
cucrteme Typoneparopa. Kercbt
BBITIOJTHEHBI 0€3 OIIHOOK.

ITpome-
KyTOUHAas
aTTecTanus

Ponesas urpa "Xouy B
Kpyus"

Kputepun olieHKH TypMEHEIKEPOB:

1 6amn - CrymeHT - "TypMeHemxep" ¢
[MOMOIIIbIO HABOASILKX BOIIPOCOB
ONPEIETNIT KPyU3 KOTOPBIN
peaBapUTEIbHO BBIOpa i ceds
"typuct"

1 6an1 - mpaBUIIBHO PacCUUTAI
crouMocTh Kpyn3a (0,5 6anna eciau OpuTH
HE3HAYUTEIbHBIE OIIUOKHU B pacyeTe)
1 Gan - OTBETHJI Ha BCE BOIIPOCHI
"typucra" (0,5 6ayna eciau OTBEYEHO
TOJIBKO Ha 3 BOIIpOCa TYpPHUCTA)

1 Gann - cobmroneHne TatM-TuMuTa
paboTHI MaphI.

1 6amn -apTUCTU3M

Kpurepuu o1ieHKH TYypUCTOB:
1 6amn - "Typuct" TOCTYIHO pacckaszai o

CBOHMX IOXCIIAHUAX T10 TYPY

3a4CT




1 6ann - mpaBUIIBHO PacCUUTAI
CTOMMOCTH cBoero kpym3a (0,5 6anna
eciH ObLITU HE3HAYUTENIBHBIE OITHOKY B
pacuere)

1 Gamt - BOmpoCHI IS TYpMEHeKepa
COOTBETCTBYIOT TPEOOBAHHSIM

1 Gamnn - cobmroneHne TaitM-TuMuUTa
pabOTHI MapHI.

1 6ann - apTHCTU3M

Kpurepuu oLieHKH HKCIIEPTOB:

2 6as - coOMoeHBI BCE MPaBHIIa
[POJIEBOM UTPBI

2 0aJjul - Py OLIEHKE BHICTYHAIONINX Hap
00BEKTUBHO OIIEHEHBI BCE KPUTEPUU

1 Gamn - mpaBUIILHOE OOpMIICHUE
aTTECTAIIMOHHBIX JIUCTOB.

0 6amnoB - 3amanusa 1 1 2 He BHITOIHEHBI
VJIH BEITTOJTHEHBI C OIIMOKAMU B
pacuerax.

1 6ann — Beimonueno 3ananue 1. Typ
HaliJIeH B cucteMe OpOHHUPOBaHUS
Typorieparopa, BCe pacueThl
[POU3BE/ICHBI BEPHO, BHIMIOIHEHA paboTa

. Pacuer n
Texymmii 0 3aBE/ICHUIO 3asIBKU B CUCTEME
OpoHUpPOBaHUE 3a4eT
KOHTPOJIb TyponepaTopa OTBET Ha
aBTOOYCHBIX TypOB . .
TOTIOTHUTEBHBIN BOIIPOC BEPHBIH
2 6aina - BeimonHeno 3ananue 2. Typ
HaliZieH B cucteMe OpOHHUPOBaHUS
TypOIepaTopa, BCE PacyeThl
[IPOM3BE/IEHBI BEPHO, BHIMOIHEHA paboTa
10 3aBE/ICHUIO 3asIBKU B CUCTEME
TyporepaTopa
PaGora B cucteme Pabora oopmiieHa B COOTBETCTBUU C
OpOHHPOBAHUS TpeboBaHusIMU -1 Gamn
Texymuii | CTpaxoBOW KOMIIaHUU Kax1ast mpaBHIIbHO pelleHHas 3aaa4a - 1 saucT
KOHTPOJIb ERV. Pacuer n Oamn
BBINKCKA CTPAXOBBIX Pabora OyneT 3auTeHa, €CIi BBIITOJIHEHBI
TI0JIICOB BCE MyHKTHI M HabpaHo 3 6asia.
16a - CTyJJeHT He BEPHO OIPEeeTu
MakeT JTOKyMEHTOB JJIsl TIOAAa4YH Ha
TYPUCTUYECKYIO BU3Y, HE CMOT
3aIIOJIHUTh aHKETY, HE 3aInCcajcs Ha
o7a4y J10KyMEHTOB.
2 Gajia - CTyA€HT BepHO (WU C
[TpakTuueckas padora YA pHO (
HE3HAYUTEILHBIMU OITUOKAMM )
¢ ceparcom VES ONpEAEINI NAaKeT JOKYMEHTOB JJIs
Texymmit | Global. Odopmnenue p Y
M071a41 Ha TYPUCTUUYECKYIO BU3Y, HE CMOT[3a4€T
KOHTPOJIb BU3BI B 30HY

MICHTCHCKOI'O
CorJralaICHusA

3aMlOJTHUTH aHKETY, HE 3aIlucalics Ha
MoJa4y JIOKyMEHTOB.

3 Gasuta - CTyACHT BEPHO OMPEISTIII
MaKeT JOKYMEHTOB JUIs TIOIa4y Ha
TYPUCTHYECKYIO BU3Y, CMOTI 3aII0JIHUTH
aHKETYy, HE 3alucacs Ha 1mojaavy
JIOKYMEHTOB.

4 GaJiIa - CTYJIGHT BEpHO OTIPE eI




[MAKCT JOKYMCHTOB JJI IMOJAYU Ha
TYPUCTHUYECKYIO BU3Y, CMOT 3aIIOJHUTH
aHKeTy 0e3 OIMOOK,3anucancs Ha
Hos1a4y JOKYMEHTOB.

CpaBHUTEIBHBIN
aHaIN3
CYIIECTBYIOIIHNX
CUCTEM TMOUCKA U
PaboTta oopmiieHa B COOTBETCTBUU C
OpOHUPOBaHUS
TpeboBaHusAMU -1 Oann
CPENICTB pa3MEelICHHUS.
. PacueThl BBIITOIHEHBI BEpHO - 1 6a
Texymui Ha npumepe N
8 . 5 |BbInonHeH aHaiau3 OOHYCHOH U 3a4eT
KOHTPOITb Booking.com; .
KOMUCCHOHHOM TOJUTHKH MOCTaBIIUKOB
Hotels.com; 1 Gam
Ostrovok.ru; b2b
Cnenan BbIBOJ TI0 padote - 1 6amra
ostrovok.ru;
Agoda.com;
Onetwotrip.com;
Room Guru3ananue
CpaBHUTEINBHBIN
aHanu3 paboThl
METANOUCKOBBIX PaboTta oopmiieHa B COOTBETCTBUU C
CUCTEM TpeboBaHUsIMU -1 Gast
OpOHHPOBaHMS, [TomoOpaHbl ONITUMATbHBIE CTHIKOBKH,
9 Texkymmii | OWIETHBIX OHJIANH 5 [yuTeHsl Bee TapuQbl TAKChI U COOPHI sauer
KOHTPOJb | areHTCTB U CalTOB aBHAOUIIETOB, JOIYCKAETCS MOUCK
aBUAaKOMIIaHUH coCelHUX J1aT - 1 6amn
(Aviasales; Skyskaner, PaGora OyneT 3auTeHa, eClu BBIOIHEHBI
Wego; Global BCE IyHKTHI U HaOpaHo 2 Oasia.
Distribution system,
GDS)
[IpakTuueckas 2 Oasa- Mmocie0BaTeIbHOCTD B IIETIOUKE
10 Texymui pabora. Co3nanue 4 OpOHUpPOBaHMS BEpHA e
KOHTPOJIb OpOHUPOBaHUS B 2 Oasa - yka3aHbl BCE 3BEHbsI
cucreme AMazeyc. [IOCJIEJOBATEILHOCTH IENUCTBUI.
Cosnanme 2 Oajia- MOCIEeI0BaTeNbHOCTD B 1IETIOUKE
Texymnii OpOHHPOBAHMS BEepHA
11 OpOHUPOBaHMS B 4 3a4eT
KOHTPOJIb . 2 Oajia - yka3aHbl BCE 3BEHbSA
cucteme Galileo 9 .
MOCJIEI0BATEILHOCTH ACHUCTBUM.
Cosnare 2 Oana- MoCIeI0BaTeNFHOCTD B IIETIOUKE
Texymui OpOoHUPOBaHUS BEpHA
12 OpOHMpOBaHMSI B 4 3a4eT
KOHTPOITb 2 Oania - yka3aHbl BCE 3BEHbS
cucteme Sabre . .
MMOCJIEI0BATEILHOCTH JICHCTBUH.
1 Gami - B GJIOK - cxeMe OTOOpakeHbI BCE
BO3MOXKHBIE (DYHKITMOHATIbHBIE
[IpakTuyeckas ymx
BO3MO>KHOCTH aBTOMATH3aIIUH.
. | padora. 1C kak oguH
Texymuin
13 13 UHCTPYMEHTOB 2 3a4eT
KOHTPOJIb 1 Gasmi - mpaBUILHO OTOOPAKEHBI
aBTOMAaTHU3AIHU
B3aMMOCBSI3U (PYHKIIMOHATBHBIX
TypareHTcTBa o
BO3MOYKHOCTEH CO CTPYKTYPHBIMU
MOpa3IeICHUSIMI KOMITAHUH.
MeHe 4 0alIoB - TPyIINa He MpeACcTaBuiIa
Texyuii Wurepaxrus. "Co3nait [TOJIHYIO CTPYKTYpPY KOMITAHUH,
14 K0H¥pom, CBOIO TYPUCTHYECKYIO 10 [3arpymaHHMIIach ¢ OMUCaHUEM OM3HEC- 3a4eT

KOMITAaHHIO"

[MPOLCCCOB, HC NMPCJIOKUIIA

ABTOMAaTU3allMI0 KOMITaHHUH.




4-6 6ainoB CTPYKTYpHI KOMITaHUH U
OW3HEC-TTPOIIECCHI COCTABIICHBI HE
MOCIIEI0BATENIbHO, TPYIINA OTBETHUIIA HE
Ha Bce Bonpockl. [Ipemtoxkenns mo
aBTOMaTH3alMU padOTHl KOMITAHUU
OTPaXXaroT JIUIIb HEKOTOPHIE
(yHKIHMOHATBHBIM 0COOCHHOCTSIM
MO/Ipa3IeNieHuH, B BEIOOPE COBPEMEHHBIX
rporpamm asromarusanuu TK rpynmna
WCTIBITANIa 3aTPYTHECHUSL.

6-8 6amnoB - CTPYKTYpBI KOMITaHUH U
OM3HEC-TIPOIIECCHI COCTABIICHBI
rpaMOTHO, TPyIIIa OTBETHIIA HE HA BCE
BOIpOCHI. [Ipemnoxenus no
aBTOMaTH3alMU padOThHl KOMITAHUU
COOTBETCTBYET (DYHKIIMOHAIHHBIM
0COOCHHOCTSM TO/Ipa3/ieJICHUH, B
BHIOOPE COBPEMEHHBIX ITPOTPAMM
aBromatu3anuu TK rpynma ucnbirana
3aTpyTHEHUSL.

10 6annoB - CTpyKTypbl KOMIIAHUNA U
OM3HEC-TTPOIIECCHI COCTABIICHBI
rpaMOTHO, TPpyIIa OTBETHIIA Ha BCE
BOIpOCHI. [Ipemnoxenus no
aBTOMaTH3alMU padOTHl KOMITAHUU
COOTBETCTBYET (DYHKIIMOHAILHBIM
0COOCHHOCTSAM NOApa3AeICHNH,
Mpe/I0KEHBI COBPEMEHHBIE TPOTPaMMBbI
aBTOMAaTH3AlINH.

15

Texymui
KOHTPOJIb

PaGora B cucrema
YVIPaBICHUS OTEJIEM
Edelwess.

1 a1 - CTyAeHT ¢ TPyAOM
OpUEHTHUPYETCS B CUCTEME YIIPaBJICHUS
oreneM Edelweiss ¢ ncnonb3oBanuem
MHCTpYKUKN. OmnO0YHO BIOUpaeT
MOIYTH JUTSl pelieHus 3a1a4. 3alaHui
BBITTOJTHEHBI C OITMOKAMHU

2 GaJiia - CTYAEHT C TPYIAOM
OpUEHTHUPYETCS B CUCTEME YIIPaBJICHUS
oreneM Edelweiss ¢ ncnonb3zoBanuem
WHCTPYKUUN. BpiOupaeT HyKHbIe MOIYIU
U1 peneHus 3aaad. 3aJaHui
BBITTOJTHEHBI C OITMOKaMHU

3 6anna - CTyIeHT OpUEHTHPYETCS B
cucteme ympasneHus orenem Edelweiss
C MIOMOIIIBIO HHCTPYKIMHA. BpiOupaet
HYXHBIE MOJTYJIH JJISl pEIICHUS 3a/1a4.
Bce 5 3amanuii BeIoIHEHO 0€3
OIINOOYHO

4 Ganna - CTyAeHT CBOOOIHO
OpUEHTHUPYETCS B CUCTEME YIIPaBJICHUS
oreneM Edelweiss. BeiOnpaeT HyKHbIE
MOJyJIY JUIsl perienus 3aaad. Bee 5
3aJJaHU BBINTOJTHEHO 0€3 OIMO0YHO

3a4CT

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA

| Bun npomexyTodHO# arTecTanuu |Hpouez(ypa MIPOBEIACHHUS

Kputepuu onieHnBanus




3a4eT | CobecenoBaHue B coorsercTBum ¢ . 2.5, 2.6 Ionoxenns

6.3. ITacnnopt oHIa OLIEHOYHBIX CPEACTB

Komnerennun Pesynbrarsl 00yueHus

3HaeT: HallMOHAJIbHbIE U MEXKYHAPOIHbIE CUCTEMBI
YK-1 OpOHMpOBaHMSI U PE3EPBUPOBAHUS B TYPU3ME U HHHHA T
OCTMHHUYHBIX KOMILIEKCaxX

'YMeET: OCYIIECTBIISTH IPOIECCHI OPOHUPOBAHUA U
VK-1 yim por POHHDP HHH A [
pEe3epBUPOBAHUS B TYPU3ME U TOCTUHUYHOM CEPBHUCE

MeeT NpaKTUYECKU OMBIT: OKa3aHUS YCIyT
YK-1 OpOHMPOBAHMSI U PE3EPBUPOBAHUS B TYpU3ME U A
rOCTUHUYHBIX KOMIIJIEKCAX

Tumnosslie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe 1 HH(OPMAIIMOHHOE OOecniedeHue TUCIUIITIMHBI

ITeyaTHas y4eOHO-MeTOAUYECKAS JOKYMEHTALMS
@) OCHOBHAs TUMepamypa:
He nipenycmorpena

6) OononHumenbHas IUmepamypa:
He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHble HCYPHANbL NO OUCYUNTUHE, UMerowuecs: 8 bubiuomexe:
1. beszomacHocTh HHPOPMAITMOHHBIX TeXHONIOTHI 12+ M-Bo 00pa3oBaHus
u Hayku Poc. ®eneparuu, Mock. nak.-¢pus. ua-T (roc. yu-t), BHUUIIBTU
KypHai. - M., 1997-

2) MemoouuecKue yKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. HucTpkyuus no padore B cucteMe OHJIaiiH OpoHupoBaHus Pegas

touristik
2. OOmas uadopmarius 1o padbore B IMUYHOM KaOuHeTe B cuctreme ERV
3. bazossiit kypc Galileo
4. IlIporpammel ctpaxoBanus no Poccun u CHI'
5. MHMucrpykuus Kpyus Ckanep
6. HWacTtpkynus mo nmoucky cranaaptHoro typa Coral Travel

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCcmoamenbHou pabomul cnyoenma:
1. HHcrpkyuwms mo pabore B cucTeMe OHNIaitH OponupoBanus Pegas
touristik
2. bazosniii kypc Galileo
3. IIporpammsl ctpaxoBanus no Poccun u CHI'
4. Hucrpykuusa Kpyns Ckanep
5. HHctpkyuus no noucky cranaaptHoro typa Coral Travel

JJIEKTPOHHAs Y4eOHO-MeTOAMYECKAs JOKYMEeHTAIlUsA



HanmenoBanue
No Bz peeypeas | bubnuorpaduueckoe onrcanue
JUTEPATypbl JIEKTPOHHOUN
dbopme
Berutnes, A.M. UHpopManimoHHbIe TEXHOIOTHH B TYPUCTCKOM
WHyCTpUM: yueOHUK J1d By30B / A.M. BetutHes, B.M.
OcHoBHas OO6pa3oBarenbHast N
1 Teparypa nargopva Opaiit KOBaneHKQ. - M.': HS}I-‘BO IOpagT, 2024. - 340 c. ‘
https://urait.ru/viewer/informacionnye-tehnologii-v-turistskoy-
industrii-537752#page/2
Tumoxuna, T. JI. Opranuzaiusi TOCTHHAYHOTO Jiefia : y4eOHUK
s By3oB / T. JI. Tumoxuna. — 2-e uzn., nepepad. u Jom. —
b JlononuutenbHas [OOpa3oBarenbHas (Mocksa : U3narensctBo FOpaiit, 2024. — 297 c. — (Bricuee
nuTeparypa riatgopma FOpaiit [o6pasoBanue). — ISBN 978-5-534-14414-7. — Texcr :
QIIeKTPOHHBIHN // OOpa3oBarenbHas miatdopma KOpaitt [caifr].
https://urait.ru/bcode/536172

IlepeueHs MCTIONIB3yEMOTO IPOIPAMMHOIO 00ECTICUEHHUS:

1. Microsoft-Windows(6eccpodHo)

2. Microsoft-Office(6eccpouno)

[Tepedenp ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U MH(DOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Cranmaprundopm(b6eccpodHo)
2. 00O "Tapant¥YpanCepsuc"-I'apant(31.12.2022)

8. MarepuajibHO-TeXHHYECKOe o0ecredeHne 1 CIUTITHHbI

No OcHoBHOE 000pyI0BaHKE, CTEHIBI, MAKETHI, KOMITBIOTEPHAS TEXHUKA,
Bun 3anaruit N I_l IpeayCTaHOBJIEHHOE MPOrpaMMHOE 0OecIieueHHe, UCTIONb3yeMOe JUIs
il pa3IMYHbIX BUIOB 3aHITHH
TeneBusop - 1 wr., pabouee mecto npenogasaresns (1 kommprorep) - 1 M.,
[Tpaktnueckue 471
MpuHTEp - | WIT., KOMIBIOTED - 16 mIT., pabodee MecTo CTyAeHTa - 32 M.,
3aHATHS U ceMuHaphI |(3)
TOCKa TOBOPOTHAS - 1 T
471 TeneBuzop - 1 mit., pabouee mecto npenonasatens (1 kommbrorep) - 1 M.,
Jlexuuu 3) npuHTEp - | MmIT., KOMITBIOTED - 16 MT., pabouee MecTo CTyaeHTa - 32 M.,
TOCKa MOBOPOTHAS - | IT.




