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1. llesu u 3212494 AU CIUILIHHBI

Lenbro AUCUUIUINHBI SBISIETCS CO3[JaHUE CUCTEMbI 3HAHUN O CEPBUCHOMN JESTEIHOCTH,
yciyrax, popmax oOciy:kuBaHus U ciocobax (OpMUPOBAHUS HOBBIX YCIYT U
IPOTPECCUBHBIX METOAOB 00CTYKUBAHUS. 3a0a4y TUCIUIUITMHB — CPOPMHUPOBATH
HpPEACTaBICHNE O CEPBUCHOMN AEATEIbHOCTH, ONPEICIUTh MECTO CEpPBHCA B

KHU3HCACATCIbHOCTH YCIOBCKA.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc «CepBucHas nesaTeaT»HOCTR» HOCHT BBOJIHBIN XapakTep, 3HAKOMUT CTYICHTOB C
OCHOBHBIMH IOHATHSIMH | TTOJOKCHUSIMHU O CEPBUCHOU JesATeTbHOCTH. COMepKUT
Matepuaibl 0 hopMax u cnocobax okazaHus YCIyT, OA00py MepcoHasia U peKJIaMHON

NEATEbHOCTH NPEANPUATHI CEPBUCA.

2. Komnerenun odyuawuerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS

AUCHUIIJINHbBbI

[Tnanupyemsble pe3ysbTaThl OCBOCHUS
OIT BO (xomneTeHuun)

[Inanupyemble pe3ynbTaThl
00y4eHHUs 110 TUCHUIUIMHE

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHOU
chepe mpodeccroHaTBLHON EeATeTbHOCTH

3HaeT: B3aUMOCBSI3b OOLIEHMSI B CEPBUCHOM

e TEIbHOCTH, MEXaHU3MBI JEHCTBHS U CIIOCOOBI
[IPOSIBJICHUS 3aKOHOB U 3aKOHOMEPHOCTEN B
pa3IMYHBIX TUIIAX MEXKJINYHOCTHBIX OTHOLIEHUN
'YMeeT: TeOpeTHUECKH OCMBICIIUBATh 1 00001IaTh
collep>KaHUE 3HaHUW Pa3JeioB TUCIMILINHBI
lIMeeT MpakTU4EeCKUN ONBIT: OPraHU3aLUN
CEPBUCHOM JESITENbHOCTH, Pa3pabOTKH KPUTEPHH
A (EeKTUBHOCTH, BHEIPSHHSI CITIOCOO0OB M METOJIOB

PabOTHI C MOTPEOUTEIIMH

3. MecTto aucuuminibl B cTtpykrype Ol BO

[TepeueHs MpeANISCTBYOIIUX JTUCIUTUIIHH,
BUJIOB paboT y4eOHOTO MiaHa

[TepeueHb MOCISTYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.28 OCHOBBI IPOEKTHOU JEATENBHOCTH,
YyeOHas mpakTHKa (03HaKOMHUTENIbHAs) (2 ceMecTp)

He npenycMmoTrpensl

Tpe6OBaHI/I$I K «BXOAHBIM)» 3HAHHUAM, YMCHHAM, HaBbIKaM CTYJICHTA, HGO6XO,Z[I/IMI)IM
IIpu OCBOCHHUHU I[aHHOfI JUCHUITIINHBI 1 HpHOGpCTeHHI)IM B PC3YJIbTATC OCBOCHUA

MpCAMCCTBYIOINX AUCIUIIIINH

JlucuurimHa

TpeboBanus

1.0.28 OCHOBBI MPOEKTHOM JEATEIBHOCTH

3HaeT: coBpeMeHHbIe HH()OPMAIIMOHHBIC
TEXHOJIOTHH U TIPOTPaMMHBIE CPEJICTBA; CIIOCOOBI
NovcKka HH(OpMAIMK TI0 TEME UCCIICTOBAHNUS;
TpeboBaHus HH(POPMAIIIOHHOM
OubIMorpadMueCcKoro MorucKa, TpeOoBaHUs K
0(opMIIEHHIO HAyYHBIX TEKCTOB; - OCHOBHBIC
NPUEMBI U METOIbI IIOMCKA U CHCTEMAaTHU3aIlu1
TTAaHHBIX., METO/IbI OIICHKH KaueCTBA OKAa3aHUS YCIIyT

NpeIIpUITUNA PECTOPAHHOTO CEPBUCA; , OCHOBHBIE




npaBuiIa 6€30MaCHOCTH U OXpaHbI Tpy/Aa B cdepe
PECTOPaHHOTO CEPBHCA, OCHOBBI TNIAHUPOBAHUS
[PECYPCOB IPOEKTa U KOHTPOJIS Tpoliecca
peanu3aluy MpoeKTa; MPUEMBbI yIpaBIeHHUs
POEKTaMH JESITEIbHOCTH CEPBUCHOTO
MPEINpPUATHS; KAYECTBEHHbBIE M KOJINYECTBEHHbBIE
MOKa3aTelu, Xapakrepusyromue 3hHeKTHBHOCTh
MPOEKTa. YMEET: MPUMEHSITh COBPEMEHHbBIE
UH(OPMAIIMOHHBIE TEXHOJIOTUHU U ITPOTPaMMHBIE
CpelcTBa JJIsl pelieH s 3a/1a4 npodeccruoHaibHON
NesITeIbHOCTH; CUCTEMaTH3UPOBATh U
QHAIM3UPOBATh JaHHBIE UCCIIEIOBAHUI; TPAMOTHO
0(pOpMIISITH HayUHBIE TEKCTHI; , OPTaHU30BHIBAThH
OLICHKY KauecTBa OKa3aHUs yCIyT C Y4ETOM MHEHHUS
noTpeOuTeNe 1 3aMHTEPECOBAaHHBIX CTOPOH;,
coOroaTh MpaBuiia MPOU3BOACTBEHHOMN
0€30MaCHOCTH Ha TPEANPHUIATUAX PECTOPAHHOTO
cepBuca; obecrednBaTh 6€30MacHOCTh MPH
00CTyKUBaHUH MTOTpeOUTENEei;, 000CHOBHIBATH
pEIIeHNUs IO TPOEKTUPOBAHUIO JIEATEIHHOCTH
CEPBUCHOTO MPEANPHUITHUS, COCTABIATH OU3HEC-TUIaH
MPEANPUATHS, pabOoTaOIIEro B chepe cepBuca;
BBISIBIISITH PUCKHU TIPOEKTA U OTKJIOHCHUS B
peanuzaiuy Ou3Hec-IUIaHOB, TNIAHUPOBATh PECYPChI
MpPOEKTOB B cepe cepBuca; MimeeT mpakTudeckuii
OTIBIT: HABBIKAMU HCIIOJIb30BaHUS HHPOPMALIMOHHO-
KOMMYHUKATHBHBIX TEXHOJIOTHH, CIOCOOaMU TOUCKA
U 3alIUTHl THPOPMAIMK; METOJJaMH aHaNIn3a U
WHTEPIIPETAIIMH JAaHHBIX; HABBIKAMU yYaCTHUS B
HCCJIEIOBATEIHCKOM MPOIIECCE C UCTIONB30BAHUEM
POTrPaMMHBIX CPEJICTB., 00ecneyeHns TpedyemMoro
YPOBHS KaQuIlCTBA MPOIECCOB OKa3aHMsI YCIyT Ha
NPEANPHUATUAX PECTOPAHHOTO CEpBUCA, COOMIOACHUS
MpaBUJI U HOPM OXpaHbI TPyJa Ha MPOU3BOICTBE U
npu 00CITy>)KUBaHUM TIOTpeOUTENeH Ha
MPEINPUIATUIX PECTOPAHHOTO CEpPBUCA,
COCTaBJIeHUsI OM3HEC-TUIaHA MPOEKTa, yYacTus B
YIpaBICHUH MPOESKTaMH Ha MPEINPUITUIX CEPBHCA

YueOHast mpakTHKa (03HAKOMHUTETbHAs) (2 ceMecTp)

3HaeT: cCoAepKaHNe MPOLECCOB CAMOOPTraHU3aluu U
caM000pa3oBaHus, 0COOCHHOCTEH M TEXHOIOTHIA
[peanu3arum, UCXOAs U3 LEeIeH COBEPIIEHCTBOBAHHUS
npogeccCHOHaIBHON AeATENbHOCTH BOOIACTH
[PECTOPAHHOTO CEPBHCA, BO3MOXHBIE ITyTH
pa3pelIeHUIHPABCTBEHHBIX KOH(IMKTHBIX CUTYaIHH
BIIpO(peccroHaIbHON AESITENbHOCTH;0CHOBHBIE
TpeOOBaHUS 3TUKHU CITY>KEOHBIXOTHOILIEHUH 1
CITy’ke0HOTO ATHKETa YMEET: [IUIaHUPOBATh LENU U
yCTaHABJIMBATh IPUOPUTETHI P BEIOOpPE CIIOCOOOB
MIPUHATHUS PELICHUN C YYETOM YCIIOBUM, CPENICTB,
JIMYHOCTHBIX BO3MOKHOCTEW U BPEMEHHOU
MEPCIEKTUBBI JOCTHXKEHHSI M OCYIIECTBICHUS
NesITeIbHOCTH, OLIEHUBATh (DaKThl U
SABJICHUATPO(ECCHOHAIBHOM J1eATeIbHOCTH
HETOJIBKO C IIPaBOBOM, HO U C HPABCTBEHHONUTOUYKH
3peHust FimeeT npakTu4ecKuii OMbIT:

CAMOCTOATCIIbHO CTPOUTH ITPOLCCC OBJIAJICHUS




uHpOpMaIel, 0TOOpaHHON U CTPYKTYPUPOBAHHOU
TSI BBITIOJTHEHUSI TPOQeCCUOHATBHON
NESTEILHOCTH., BJIaICHUATIPUEMAMHU
COTPYIHUYECTBA C KOJIJIETaMU,paboThHI B
KOJIJIEKTHBE; BJIaJICHUSIOCHOBHBIMU METO/IAMH U
MPUEMAMUIIPAKTUYECKON U UCCIIEI0BATEIbCKOM
paboThIB 00JaCTH YCTHOHU U
MUCbMEHHOMKOMMYHUKAIUH, BIIJCHHSI HCKYCCTBOM
UKYJIETYpOH CJIOBA

4. O0béM 1 BUABI YUeOHOI1 padoThI

OO6m1as TpyA0€eMKOCTh JUCHUIUIMHBI cocTaBisieT 3 3.e., 108 4., 12,5 4. KOHTaKTHOM
paboThI C MPUMEHEHUEM JUCTAHIITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI

Pacrnipenenenue o cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
3
O6mast Tpy10EMKOCTh AUCIIUTUIMHBI 108 108
AyoumopHvie 3auamusi: 4 4
Jlexuuu (JI) 0 0
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (HITN) IPYTHE BHUIBI 4 4
aynuTopHbIX 3aHsaTHil (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 95,5 95,5
Brmmonnenue 3amanuii 95,5 95.5
KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalMs 8,5 8,5
Bun koHTpos (3a4eT, aud.3a4et, IK3aMeH) - JK3aMeH

5. Conep:kaHue IMCUUNIMHBI

N O0beM ayaTUTOPHBIX 3aHITHH 1O
o
paszt_ena HaumeHoBaHue pa3enoB JUCIUIUIMHEI BUJIAM B HYacax
Bcero J| 113 JIP
1 CepsucHas nestenbHocTh. Kitaccudukanys 1 HOpMaTUBHO- ) 0 ) 0
MPaBOBOE PETYIMPOBAHHE
> B3aumozeiicTBre MPeaNpHUsITHS ¢ TOTPEOUTETIEM B TIPOIIECCE > 0 2 0
OKa3aHMs yCIyT
5.1. Jlekuuu
He npenycmorpensl
5.2. llpakTyeckue 3aHATHS, CEMHUHAPbI
Ne Ne Kon-
HaumeHnoBaHMe WK KpaTKoe CofiepKaHUe MTPAKTUYECKOTO 3aHATHUS, CEMUHapa BO
3aHATUA[pa3ena
4acoB
1 1 |Ocobennoctu cepBucHoi nestensHocty B Poccun. Knaccudukanus ycmyr. 2




) ) B3aumozeiicTBie ¢ MOTpEOUTENEM B IPOLIECCE MPOJAXKH YCIYTH B HHIYCTPUHU )
MUTaHUS
5.3. JIaboparopHbie padoThI
He npenycmorpenst
5.4. CamocrosiTesqibHasi padoTa CTyIeHTa
Bremonnenune CPC
Crnucoxk nureparypsl (¢ yKa3aHUEM Kon-
[Tonux CPC pasnesoB, maB, cTpanuil) / cceika Ha  [CeMmecTp| BO
pecypc JacoB
JNeKTpOHHBIN yueOHbIN Kypc «CepBUCHAs
Brimonnenue 3aganuii nesTeIbHOCTRY, pa3MerieHHbd B CI1O 3 95,5
«QnekTpoHHbIi OVYpI'Vy»

6. @oH1 OLIEHOYHBIX CPEICTB JAJIfA MPOBEACHUS TEKYNIero KOHTPOJIA yCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTecTAluu

KoHTponb kauecTBa 0CBOCHUS 00pa30BaTEILHON MPOrPaMMbl OCYIIIECTBIISICTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTLHO-PEUTUHTOBOW CHCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM IeSITEILHOCTH 00yYaIOIIUXCSl.

6.1. Kontposabubie meponpusitust (KM)

Hazanue -
Ne | Ce- Bun Makc. THIBA-
KOHTpPOJIbHOrO|Bec [Nopsnok HauncneHus 6ayoB
KM |mectp| koHTpOs Oat eTCs B
MEpONPUATHS
[1A

Texymuit

1 3 yH 3aganue 1 1 10 |[IpuBeneH B MpUIOKEHUHU PDK3aMEH
KOHTpPOJIb
Texymmit

2 3 yH Bamanue 2.1 | 1 10 |[IpuBeneH B MpUIOKEHUHT DK3aMeH
KOHTPOJIb
Texymuit

3 3 Y Samanue 2.2 | 1 10 ([IpuBeneH B NPUITOKEHUU DK3aMeH
KOHTPOJIb
Texymmuit

4 3 i 3amanue 2.3 | 1 | 10 |[IpuBeneH B npUIOKEHUU DK3aMeH
KOHTPOJIb
Texymumit

5 3 yu 3ananue 2.4 | 1 | 10 |[IpuBeneH B NpUIOKEHUU HK3aMEH
KOHTPOJIb
Texymuit

6 3 yi Samanue 2.5 | 1 10 ([IpuBeneH B MpUITIOKEHUU YK3aMeH
KOHTPOJIb
Texymnit

71 3 yu 3amanue 2.6 | 1 | 7 |[IpuBeneH B NpUIOKEHUU DK3aMEH
KOHTPOJIb
Texymuit

8 3 Y Samanue 3.1 | 1 10 (I[TpuBeneH B NpHIIOKEHUN DK3aMeH
KOHTPOJIb
Texymuit

9 3 Y 3amanue 3.2 | 1 | 10 |[IpuBeneH B npuUIOKEHUU DK3aMEH
KOHTPOJIb

[Tpome-
10| 3 xkytouHas | 3amanue 3.3 | - | 10 |[IpuBeaeH B mpuiiokeHUU PK3aMeH|
arTecTanus
11] 3 ITpome- IIpocmotp | - | 100 [IIpuBeneH B npriioKeHUN PDK3aMEH




KYTOUHAS
arTecTamnus

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLIEHUBAHUSA

Bun
IIPOMEXKYTOYHOMN [Ipouenypa nposenenus
arTecTalun

Kpurepuu
OLICHUBaHUS

[TpoxoxaeHne MepOIpUsTUS TPOMEKYTOYHOM aTTECTAIINH HE
00s13aTeIbHO DK3aMeH (MEpOIPUITHE TPOMEKYTOUHON
aTTeCcTalny) MPOXOAHT B (hOpMaTe MPOCMOTPA BCEX BBIMOJTHEHHBIX
paboT 1Mo KOHTPOJIbHBIM ToukaMm 1—10. B pamkax mpocmotpa
Mpeno/iaBaTeaeM MPOBOAUT ONMUCAHUE OCHOBHBIX OIIMOOK U

JIOCTOMHCTB MpeACTaBICHHBIX paboT. Ecnu cTyneHT He HaOpan
JIOCTATOYHOTO pIZEfITHHFa JUTSt HOJi)y‘-IeHI/ISI HOHO)K};/ITGHBHOﬁ OIIIE)?HKI/I B coorsercrami ¢
3a 9K3aMEH, TO OH TepeIeIbIBAET PabOThI 110 KOHTPOJIBHBIM . 2.5, 2.6
TOYKaM, IJIe TIOJy4HJI caMble HU3Kue 0aiuibl. CTy/IeHTHI,
MOJTyYMBIIIUE PEUTHUHT, TOCTATOUHBIH JIJIS TONOXKUTEIHLHON OIIEHKH,
HO JKEJIAIOIIKe €r0 MOBBICUTh, MOTYT UCTIPABUTH pabOTHI HE OOsIee
YeM 10 2-M KOHTPOJIBHBIM TOUKaM, IIPH 3TOM OIIEHUBAaHUE TaKUX
paboT MPOU3BOUTCS TIO KPUTEPHUSIM COOTBETCTBYIOITUX
KOHTPOJIbHBIX TOYEK.

3K3aMeH
[Tonoxenus

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

KomnereHuu Pesynbrarsl 00yueHust

3HaeT: B3aMMOCBSI3b OOIIEHMSI B CEPBUCHON JIESATEIIHOCTH,
OIIK-3 MEXaHU3MBI JICHCTBUS U CITIOCOOBI TIPOSIBJICHUS 3aKOHOB 1 HHHH T [
3aKOHOMEPHOCTEN B PAa3JIMYHBIX TUIIAX MEKIMYHOCTHBIX OTHOLICHUM

'YMeeT: TeopeTHdeCcKH OCMBICTHBATh 1 0000m1aTs conepskanue 3Hanuil| || [,|.[.|.[.1.L,
pa3/ie’a0B AUCHUILINHBI

lMeeT MpakTHYECKUH OMBIT: OPraHNU3alMi CEPBUCHOU IEATEIIBHOCTH,
OIIK-3 pa3paboTKu Kpurepun 3pPeKTUBHOCTH, BHEIPEHUS CIIOCOOOB U HHAAHH
METOA0B PabOThI C MOTPEOUTENISIMU
TumoBbIe KOHTPOJIBHBIC 3aJaHUS 110 KAYKIOMY MEPOIPUATHIO HAXOISITCS B

IMPUITOKCHUAX.

OIIK-3

7. YueOHO-MeTOoAMYEeCKOEe 1 MH(OPMAIIMOHHOE O0ecredeHue TUCHUIIIMHBI

IleyaTHasi yueGHO-MeTOANYECKASI JOKYMEHTALMA
@) OCHOBHAs TUMepamypa:

1.  PomanoBuny, K. A. CepBucHas AesTeNbHOCTb [ TeKCT]| yueO. 11l By30B
no cnenuanbHocT "CepBuc" (o o01. npumenenus) XK. A. Pomanosuu, C. JI.
Kamnaues ; mog o6ur. pen. XK. A. PomanoBuua. - 3-e uza., nepepad. u gor. - M.:
HamxkoB u K, 2008. - 267, [1] c.

6) OononHumMenbHas IUmepamypa:
1. TperbskxoBa, T. H. CepBucnas aestenbHoCTh [ Tekct] yueb. mocodue mno

crietmanbHOCTH "Coll.-KyJbTyp. cepBuc u TypusMm" T. H. TpeTbsikoBa. - M.:
Axanemus, 2008. - 301, [1] c. 22 cm.




8) omeuecmeenHvle U 3apyOedtCHble HCYPHANLL NO OUCYUNTUHE, UMerowuecs: 8 OudIuomexe:
He npenycmoTtpenbt

2) Memoouueckue YKazaHus 0isi Cmy0eHmos no 0C80EHUI0 OUCYUNTUHDL:
[IpuBeneHsl B pazieie «Y4eOHO-METOIUUSCKIE MaTepHabl B
BJIEKTPOHHOM BHE»

1.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
[TpuBenens! B pazaene «Y4eOHO-METOIUIECKIE MaTepHaIbl B
AIIEKTPOHHOM BHUJICH

1.

DJIeKTPOHHAsI Y4eOHO-MeTOoAnYeCKAasl IOKYMeHTaI[Us

HaumenoBanue
Bu ecypca B
No A pecyp . bubnuorpaduueckoe onrcanue
JUTEPATYpbl AIIEKTPOHHOMN
dbopme
Metoauueckue  |YueOHO-
1 nocoous s metoauueckue  |[Kypc «CepBucHas aestenbHoCTh» (pa3menteH B CJ1O
CaMOCTOSITEIBHOW |MaTepHaIbl «9nexrponnbiii OYpI'Yy) https://edu.susu.ru/
paboThl cTyneHTa  [Kadenpbl
Bacrokosa, A. T. Pectopannoe neno. TexHonorus u
OpraHu3alysi MpoU3BOJCTBA : YUEOHUK IS CPETHETO
npodeccuonanbHoro oopasosanus / A. T. BaciokoBa, A. B.
OO6pa3zoBarenbHast . .
OcHoBHas MomkuH ; non pegakuued A. T. BactokoBoil. — Mocksa :
2 miargopma .
nreparypa [Opaiir WznarensctBo FOpaiit, 2025. — 188 c. — (IIpodeccuonanbuoe
p obpazoBanue). — ISBN 978-5-534-18098-5. — Tekcr :
HIeKTpoHHbIHN // Obpa3oBarenbHas miardopma FOpaiT [caiT].
— URL: https://urait.ru/bcode/580434
J1e110BOM MPOTOKOJI M 3TUKA HA NPEAIPUATUAX 00IIECTBEHHOTO
nmuTaHus y4ueb. mocodue ais OakanaBpoB HampasieHuid 19.03.04
N "TexHonOrust POAYKIIMU U OpraHu3anus o0IIecTB. MUTaHus"
OTIOJIHUTENbHAS | DJIEKTPOHHBIN ’
3 A p 43.03.01 "CepBuc" O. B. PoBunckas ; FOx.-Ypai. roc. yH-T,
muTeparypa karasor FOYpI'Y

Ka¢. Texnonorus u opranuszanus odmects. muranus ; OYpl'Y
https://elib.susu.ru/cgi-bin/koha/opac-

detail.pl?biblionumber=459472&query desc=poBuHCKas

HCpC‘IGHB HCIIOJIB3YCMOT'O IIPOIrpaMMHOIO oOecreUeHMS:

Her

[Tepedenp ncmonb3yeMbIx MpoheCCHOHABHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Hert

8. MarepuajibHO-TeXHHYECKOe o0ecreyeHne T CIUTITHHbI

OcHoBHOE 000pyIOBaHNE, CTEH b, MAKEThI, KOMIIBIOTEPHASI TEXHHKA,
Bun 3ansTuii No ayn. | mpenycTaHOBIEHHOE MPOrPaMMHOE 00ECIIEUeHHE, UCTIONB3YyEeMOE TS
pa3IMYHBIX BUJIOB 3aHITHUI
CamoctositenbHas  |JIOT
HHTepHeT
pabora ctynenra  |(JIOT)




ITpaxTrueckue 3ansatus [JIOT

W CeMHHApHI (JIOT) KoMriprotepsl ¢ ycraHoBieHHbBIM [10

JIOT
(10T)

OK3aMeH

Komribrorepsl




