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1. llesu u 3212494 AU CIUILIHHBI

Lenb u3ydeHust JTaHHOTO Kypca - OPMHUPOBAHHUE Y CTYAEHTOB LEIOCTHOTO CUCTEMHOTO
npecTaBlieHus: 00 ynpaBiIeHUH KAY€CTBOM KaK COBPEMEHHOM KOHIETIINH YIIPaBICHUS, a
TaK)K€ YMEHUI 1 HABBIKOB B 00JIACTH YNPABJIEHUS KAYECTBOM MPOAYKIIHH, YCIYT, padoT,
NEATEIIbHOCTU OTEYECTBEHHBIX NMPEANPUATAN U OPraHU3aUi. 3a1a4u, pealu3yeMble IIPH
U3yUYEHUU Kypca - 03HAKOMJICHHE CIIyIIaTesel ¢ aclekTaMu UX OyayIlei 1eaTelbHOCTH,
0030p pa3aenoB, U3y4eHHE KOTOPBIX MTOAPa3yMeBaeT 00pa30oBaTeibHas IporpaMMa 1o
HaITPaBJIEHUIO IOJATOTOBKH " YIIpaBIEeHUE KaueCTBOM"

Kparkoe cogepkaHue TUCHMIITIMHBI

Kypc "BBenenue B HanpaBiieHHE" pacCMAaTPUBAET TOCTATOYHO IHUPOKUM KPYT BOIIPOCOB:
OT MPUHIMIIOB U METOAOJIOTUHN YIPABIECHUS KAYECTBOM JI0 OCHOB cepTU(HKaIuy,
CTaHJapTU3aLMU U MeTposioruu. M3yueHne JaHHOTo Kypca IO3BOJsET 00J1ee YETKO
IPEACTABIATh 001aCTh AESATENBHOCTH OyyIIEero CIEHUAINCTa 0 YIPaBICHUIO
Ka4eCTBOM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAET: OCHOBHBIE pa3eibl TUCIUIUINH,
COOTBETCTBYIOLLIMX HAIIPABJICHUIO TOJTOTOBKH
"VrpaBieHue Ka4eCcTBOM'; METO/IbI YIIPABICHUS
KaueCTBOM M aHaJIn3a NoKa3aTeslel KauecTBa;
0071acTh CBOEH Oyaymiel mpodeccuoHaIbHOM
NESATEIIBHOCTH

YMeeT: IpUMEHSATh OCHOBHBIE MPUHIUIIBI U METO/IbI
YIPaBIEHUS Ka4ECTBOM B CBOEH MPAKTUYECKON
NesITeIbHOCTH; BBIOpAaTh HHCTPYMEHTApUI
YIPaBIEHUS Ka4€CTBOM JUIsl IOCTAHOBKU U PELICHMUS
3a/1a4 B 001aCTH KauecTBa JIsl TOBBIILICHUS

A HEKTUBHOCTH EATENBHOCTH NPENNPUATHH U
OpraHu3alyii; 000CHOBBIBaTh BEIOOP ONTHUMAJIBHOTO
pelIeHus

MMeeT MpakTHYeCKUH OMBIT: HHCTPYMEHTAIBHOTO
aHasM3a, HeOOXOAMMOTO ISl IPUHATHS PELIeHUH B
00acTy ynpaBieHHUs Ka4YeCTBOM

ITK-2 CnocoGeH K OpraHu3aiyy U BIIIOJIHEHUIO
paloT MO yNpaBIeHUIO KaYeCTBOM NPOIYKIIMU Ha
BCEX dTanax *XU3HEHHOTO LUKJIA MPOILYKIUH, B TOM
qHCcIIe B paMKaX CUCTEM MEHEIKMEHTa KauyecTBa

3. Mecro aucuuniuHbl B ctpykrype OII BO

[TepeueHb MpEANISCTBYOMIUX TUCIUTUIHH, [TepeueHb MOCTEMYIONIMX AUCIIUTLINH,
BHJIOB PabOT yueOHOTO IJ1aHa BHJIOB paboT

OCHOBBI IPOSKTHPOBAHUS MTPUCITOCOOTICHUH,
(OCHOBBI TEXHOJIOTHH MalIMHOCTPOCHU,

OCHOBBI IPOEKTUPOBAHUS TEXHOIOTUYECKUX
CUCTEM,

TexHHueckre 0CHOBBI THOKMX MPOU3BOICTBEHHBIX
CUCTEM,

ABTOMaTH3UPOBAHHBIE CUCTEMBI YIIPABICHUS
NPEANPUATHEM,

Her




TexHooruueckoe obecneueHne mokasareaci
KaueCTBa,
TexHo0rHUecKoe oOecIieueHne KauecTBa

TpeboBaHUs K «BXOHBIMY» 3HAHUSIM, YMEHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOAUMbIM
IIPY OCBOCHUHU JJAHHOM JIUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MPEAIIECTBYOINUX TUCITUTIIAH:
Her

4. O0bém 1 BUABI YUeOHOI padOTHI

OO6mmas Tpy10eMKOCTh JUCHHUILUIMHBI COCTABIAET 2 3.€., 72 4., 12,25 4. KOHTaKTHOM
paboTHI ¢ MPUMEHEHUEM JUCTAHITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHI

Pacnpez[eneHHe Mo CEMCCTpaM

N Bcero B Jacax
Bun yuebuoid padots: 4acoB Howmep cemectpa
1

OO61mas Tpyao€MKOCTh AUCIUTIITMHBI 72 72
AyoumopHvie 3auamusi: 8 8

Jlexuuu (JI) 4 4

[TpakTHdeckue 3aHATHS, CEMHHAPHI U (HJTN) IPYTHE BUIBI 4 4
aynuTopHbIX 3aHsaTHil (I13)

Jlabopatopubie padotsI (JIP) 0 0
Camocmosmenvuas paboma (CPC) 59,75 59,75

[ToaroroBKa KOHTPOJILHOM pabOTHI 32 32
HHTPeelli(i;ellj (c; ;GKHHOHHBIM MaTepraIoM U yIeOHOM 27.75 2775
KoHCynbranuu v npoMeKyTouHasi aTTeCcTalus 4,25 4,25
Bua konTposs (3adet, qud.3a4ueT, IK3aMeH ) - 3a4eT

5. ConeprkaHue TUCHMIIIMHBI

O0beM ayIUTOPHBIX 3aHATHI
pa;ZQena HaumenoBanue pa3aenoB JUCHUIIINHBI I10 BUJaM B 9acax
Bcero Ji| 113 | JIP
1  [TeopeTHKO-METOAOJOTMYECKUE OCHOBBI YIIPABICHUS Ka4€CTBOM 6 2| 4 0
2 |KBanuMeTtpus B ynpaBiI€HUH Kau€CTBOM 1 | 0 0
3 [Meronb! ynpaBiaeHUs: Ka4€CTBOM 0 0| O 0
4 CranmapTu3anus 1 METPOJIOTHS KaK HOPMATUBHBIC YCIIOBHS 1 1 0 0
oOecreueHns Ka4ecTBa U KOHKYPEHTOCIIOCOOHOCTH
5 |Ceprudukanus B yrpaBiIeHHUH KaueCTBOM 0 0] O 0
5.1. Jlekuuu
Ne Ne Koz-
nexuumlpassiena HanmeHnoBanue wim KpaTtkoe CoAep:KaHue JIEKIIMOHHOTO 3aHITHUS . ;C(; )




Copeprxkanue ynpaBieHus kauecTBoM. OCHOBHBIE TIOHSTHS U KaTeTOpUU
yrpasieHus KauecTBOM. CylIHOCTh KaueCTBa U ynpasieHus uM. KauecTBo kak

1 1  pxoHomuueckas kareropus. Kauecto kak gumocodckas kareropusi. Kauecto kak | 2
00BEKT yIpaBlieHUs. DBOJIOLNS COAEPKAaHUS TOHATHUS «KadecTBo». KauecTBo
MPOAYKIINU U YCIYT.
KBanmuMeTpust Kak HayKa, €€ POJb, METOJIbI U OOJIACTH MPAKTUYECKOTO
2 2 |npumenenud. [Ipuniumnel kBanrumerpun. CyIIHOCTh U3BMEPEHUS KaueCTBa B 1
KBAJIMMETPUH.
) 4 [loHsiTHE, OCHOBHBIE MPUHLUIIBI U 1IEJIA CTaHIAPTU3aLUN. 3aKOHOAATEIbCTBO 1
Poccuiickont denepanny 0 CTaHAAPTUZALMH.
5.2. HpaKanecmle 3aHATHUHA, CCMUHAPbI
Ne Ne Kox-
HanmeHnoBanue nin kpaTkoe cofepkaHue MpakTUYeCKOro 3aHATHS, CEMUHapa BO
3aHATHApa3IeNna)
4acoB
BrinonHenue yrnpaxxHEHUN U pellieHre 3a/1a4: * M0 WUTFOCTPAI[M OCHOBHBIX
1 1  |moaXoJ0B K YIPaBIIEHUIO KaY€CTBOM; ® 110 OLIEHKE KOHKYPEHTOCIIOCOOHOCTH 4
TOBapOB U YCIYT
5.3. JIaboparopHbie padoThI
He npenycmoTpensl
5.4. CamocrosiTesibHAasi padoTa CTyIeHTAa
Beimonnenne CPC
Crnucoxk nureparypsl (¢ yKazaHUEM Kon-
ITogsug CPC pas3zenos, ras, CTpaHuIl) / ccbuika Ha  [CemecTp| BO
pecypc 4acoB
bacosckuid, JI.E. YnpaBneHue kauecTBOM:
y4eOHUK JJIS By30B 10 HAIpaB.
[lonroToBKa KOHTPOJIBHOM PabOTHI "Menemxment" / JI.E.bacoBckwmit, 1 32
B.b.IIporacees.- 2-e u3z., nepepad. u A0I.-
M.: Undpa-M, 2014.- 253 c.
bacosckuid, JI.E. YnpaBneHue kauecTBOM:
Pabora ¢ JICKITMOHHBIM MaTepUaIOM U qu6HHK JUT BYSDB 11O Hanpas.
N N Menemxment" / JI.E.bacoBckuid, 1 27,75
yueOHOIl muTeparypoit
B.b.Ilporackes.- 2-¢ u3., nepepad. u J01I.-
M.: Undpa-M, 2014.- 253 c.

6. DoHJ OLIEHOYHBIX CpPpeaCTB 1Jif IPOBCACHUSA TEKYIIECI0 KOHTPOJIA YCIIEBACMOCTH,
HpOMe)I(yTO‘IHOﬁ arTrecralnnumn

KonTposb kauecTBa 0CBOSHUsI 00pa30BaTEIbHON MPOrPAMMBI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [lonokennem o 6aNIbHO-PEUTUHTOBOM CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITeIbHOCTH 00YyHarOIINXCS.

6.1. Kontpoabubie meponpusitus (KM)

Ne | Ce-
KM|mectp

Ha3zBanue Yun-
Bun Makc.
KOHTpOJIbHOTO|Bec [Topsinok HauuceHus: 6aIIOB ThIBA-
KOHTpPOJIS Oa1
MEPOIPUATHS ercs B [TA




Texymui
KOHTPOJIb

KontponbpHas
pabora -

pedepar

Temy pedepara cTyaeHT BbIOUpaeT
CaMOCTOSITEJIbHO UCXO/IS U3 IPUMEPHOTO
[CPpCUHA TCM JJId IMOATOTOBKHU K 3a4CTYy.
[Ipu oneHMBaHUM PE3YIBTATOB
MEpOIPUSITHS UCTIONB3YETCSl OaNIbHO-
PEUTHHIOBas CUCTEMA OLIEHUBAHUS
PEe3yJIbTaTOB YUEOHOU eATeTbHOCTH
oOydarommxcs (yTBepKaeHa MTPUKA30M
pexTopa ot 24.05.2019 . Ne 179). Pabota
COCOTOHUT U3 TPEX BOIPOCOB, KaXKAbIN U3
KOTOPBIX OIICHUBAETCS B 5 OaJJIOB.
OO01mumii 0ayu1 CKIagbIBa€TCs U3
CIIeYIOLIUX MoKa3areneil: TBopueckuit
xapakTep padoThl — 2 6amia JlormaHOCTh
1 000CHOBaHHOCTH BBIBOJIOB - 2 Oasnia.
[TotHOTA PacKPBITHS TEMBI PabOTHI - 1
63..]1]]. MaxkcuMabHOE KOJTUYECTBO GaHHOB
3a paboTy 1o TpeM Bompocam — 15.
BecoBoii K03 UIMEHT MEPOTIPUATHUS —
1.

KOHTPOJIbHAS
pabota

Texymmii
KOHTPOJIb

KonTtponbHas
pabora -
aJITOPUTM

0,5

AJITOpUTM MpoIiecca CTyJAEHT BbIOMpaeT
CaMOCTOSITENIBHO U3 KaKUX-THO0
[MPOLECCOB CBOEU TPYIOBOM
NesITeIbHOCTH JTMO0 TOW AEATEIBHOCTH, C
KOTOPOM OH XOPOIIIO 3HAKOM U MOXKET
JI0CTAaTOYHO MOAPOOHO pacmucarb
AJITOPUTM IIpoliecca €€ OCYIECTBICHHUS.
[Ipu onieHMBaHUM PE3YIBTATOB
MEPOIPUATHSI UCIIOJNIb3yeTCs 0auIbHO-
PEUTUHIOBasE CUCTEMA OLIEHUBAHUS
pe3yabTaTOB yUeOHOM NeSTEIIbHOCTH
oOyuaronuxcs (yTBepKJIeHa IpUKa3oM
pekTopa ot 24.05.2019 . Ne 179). Pabota
olieHuBaeTcs B 5 6amnoB. OOmmii 6ann
CKJIa/IBIBAETCS U3 CIEIYIOIINX
rokasaresiei: TBOpUECKHI XapaKTep
paboThl — 2 6anna JlormaHOCTh U
000CHOBaHHOCTbH BBIBOJIOB - 2 OaJia.
[ToHOTa PacKpBITHS TEMBI PaOOTHI - 1
6au1. MakcumalibHOE KOJIMYECTBO OAIIOB
— 5. BecoBoil koapdunueHt
Meponpustust — 0,5.

KOHTPOJIbHAA
pabota

ITpome-
KyTOUHAas
aTTecTanus

3auer

10

3a4eT IpoBOAUTCS B popme
TectupoBanus. Ha orBeTs! orBOuTes 0,5
qaca. [Ipy onleHuBaHUM peE3yabTaTOB
MEPOIPUATHSI UCIIOJIb3yeTCs OaUIbHO-
PEUTUHIOBAasA CUCTEMA OLIEHUBAHUS
pe3yabTaToOB y4eOHOM NeSTEIbHOCTH
oOyuaronuxcs (yTBepKJIeHa IpUKa3oM
pektopa ot 24.05.2019 . Ne 179).
[IpaBUIIBHBII OTBET HA BOIIPOC
cooTrBeTcTBYeT 1 Oamty. HenpaBunbHbIN
OTBET Ha BOIIPOC COOTBETCTBYET ()
0ayu10B. MakCUMallbHOE KOJIMYECTBO
0aJIOB COOTBETCTBYET KOJIMYECTBY

BonpocoB B Tecte — 10. [IpumepHas

3a4CT




TEeMaTHKa BOIIPOCOB MIPHUBEICHA B
MpUIOKEHHOM (paitre.

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLIEHUBAHUSA

Bun
IPOMEKYTOUHOM IIponienypa npoBeaeHus Kpurepum
P y p ypa 1ip OLIEHUBAHUS
arTecTanu
3ageT npoBoauTcs B hopMe TecTupoBaHusi. Ha OTBETHI OTBOIUTCS
0,5 gaca. IIpu orleHUBaHUH PE3YJIETATOB MEPOIIPUATHUS
HCIIONB3yeTCs OANITbHO-PEUTHUHTOBAs CUCTEMA OLIEHUBAHMS
o B cOOTBETCTBHH C
PEe3YJIBTAaTOB YYEOHOU JMeATeIbHOCTH 00yJaromuxcs (yTBepKacHa
3a4eT - mm. 2.5, 2.6
npukazoM pekropa ot 24.05.2019 r. Ne 179). [IpaBunbHbIil OTBET I PN
Ha BOIIPOC cOOTBETCTBYeT 1 OGary. HempaBwiibHBIN OTBET Ha
BOTIPOC COOTBETCTBYET () 6a/T0B. MakCUMAalIbHOE KOJTHYECTBO
0aJsIOB COOTBETCTBYET KOJIMYECTBY BOMPOCOB B Tecte — 10.
6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB
No
Komnerennuun Pesynbrarer 00ydeHus KM
11213

3HaeT: OCHOBHBIE pa3/ieibl IUCLUITIINH, COOTBETCTBYIOIIMX HAIIPABICHUIO
[1K-2 [OJATrOTOBKHM "YIpaBieHHe KaueCcTBOM"; METO/IbI YIIPABICHUS KAUECTBOM U aHanu3a  [+[+|+
nokasaresiell kauecTna; 001acTh cBoeil Oyayuiei mpodeccuoHanbHON AesITeIbHOCTH

YMeeT: MPUMEHATh OCHOBHBIC IPUHIUITEI M METO/IBI YIIPABICHUS KaU€CTBOM B CBOECH
MPaKTUYECKOM JesITeIbHOCTH; BEIOpATh MHCTPYMEHTAPHH yIIpaBlIeHUs] KAY€CTBOM
T1K-2 17151 TOCTAHOBKH U PEIICHUS 3a/1a4 B 00JIaCTH Ka4eCTBa IS IIOBBITIICHUS + [+ [+
A(PPEKTUBHOCTH AESATETBLHOCTH MPEIIPUATHI U OpraHu3alyii; 000CHOBBIBATH BEIOOD
ONTHMAJIBHOTO PEIICHUS

VMeeT npakTUYeCKU OMbIT: HHCTPYMEHTAJIbHOTO aHaJIN3a, He00X0IUMOTO IS

[1K-2 o
[IPUHATUSA PCIICHNUU B obmactu YHpaBJICHUA KAaYCCTBOM

Tumnossie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MEPOIIPHUATHIO HAXOAATCS B
IMPUIIOKCHUAX.

7. YueOHO-MeToAMYEeCKOEe 1 HH(OPMAIIMOHHOE O0ecriedeHUue TUCIMIITIMHBI

IleuaTHas yyeOHO-MeTOAMYECKAS JOKYMEHTALMS
@) OCHOBHAs Tumepamypa:
1.  bacogrckuii, JI.LE. YnpaBinenue kauecTBOM: YUeOHHUK JJIsI BY30B IO
Hampas. "Menemkment": pek. Coetom YMO/JI.E.bacosckuii, B.b.IIporacbeB.-2-¢
u3 ., nepepad. u nom .-M. :Mudpa-M,2014.-253 c.

6) dononHumenvHas iumepamypa:

1.  bacosckuii, JI.E. YnpaBnenue kauectBoMm : yueOnuk /JI.E.bacoBckuid,
B.b.Ilporackes - M.: UH®PA-M, 2007. - 212 c.: ni. - (Breiciiee o6pa3oBaHue).

2. Tpomzenckwuii, C.5. YnpapneHne ka4eCTBOM : YICOHHK /
C.A.I'ponzeHckuid. - 2-e u3f.,nepepad. u gom. - M.: IIpocnekt, 2018. - 320 c.:u.

3. Orsozaun, B.JO. Ynpasnenne kauecTBoM. OCHOBBI TEOPUU U IPAKTUKHU
: yuebHoe nocodbue / B.FO.OrBo3nuH. - 7-¢ uzj., nepepad. u goi. - M.: [leno u
cepuc, 2017. - 272 c.: uin.



4.  VYnpaieHHE KaueCTBOM, IEPCOHATIOM U JIOTUCTUKA B
MalIMHOCTpOeHUH : yueOHoe nocooue /P.A.bukrumupos, B.A.I' peuniiiHukoB,

C.I1. Apipun u ap. - 2-e uzz. - CI16.: I[TUTEP, 2005. - 256 c.: u.

5. VYmpasnenue kauectBoM: yueOHuk /C.J[.Mnbenkora, H.JI.MnpenkoBa,
B.C.Mxwurapss u np.; ox pea. C.J[.MnseHKoBoOM. - 2-¢ u3, nmepepad. u gor. - M.:
IOHUTHU-JAHA, 2006. - 334 c.: u.

6. Mummn, B.M. Ynpasnenue kauecTBoM : yueOHuk /B.M.Mumus. - 2-¢
u3., nepepad. u nom. - M.: KOHUTU-TAHA, 2007. - 463 c.: un.

8) omeyecmeenHbvle U 3apydedicHble HCYPHATbL N0 OUCYUNIUHE, UMelowuecs 8 bubiuomexe:
He npenycmorpeHnsl

2) MemoouuecKue YKazaHus 0 Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1. PacmomokeHbI B TIaTKe ¢ 3a/IaHUSMHU Ha CEpBEpe miass.susu.ru

U3 HUX: y4eOHO-Memoouueckoe obecneyerue camocmosmenpHoll pabomsl cmyoeHma:
1. PacnonokeHbI B manke ¢ 3aJIaHUSIMH Ha CEpBEPE miass.susu.ru

BHCKTPOHHaH yqe6H0-MeTonnquKaﬂ HOKYMECHTaAIlUA

Her
[Tepeyens nMcnoaL3yeMOro MporpaMMHOTO 00eCTICUCHHUS:

Her

[Tepedenb ucnonb3yeMbix NpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her
8. MarepuajibHO-TeXHHYECKOe o0ecreyeHue 1 CIUTTHHbI

He mpenycmotpeno



