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1. llesu u 3212494 AU CIUILIHHBI

Lennb - obecrieueHne TEOPETUYECKUX OCHOB U MPAKTUYECKUX HABBIKOB 110 pa3paboTKe,
OpraHM3aIiy U BHEAPEHUIO CUCTEMBI KaueCcTBa BO BCeX cepax AeSITeIbHOCTH
OpEeaNpUATUN UHAYCTPUU TOCTEIPUUMCTBA. 3a/1a4M: - OCBOEHUE OCHOBHBIX MOHATUH B
o0nacTH yrpaBieHHs] KaueCTBOM; - IOHMMaHHUE CelU(PUKH MpodecCruoHaIn3Ma
PabOTHUKOB TOCTUHUYHOTO CEPBHCA; - 00ECIIEUNBATH CUCTEMY MEP IO MOBBILIEHUIO
KaueCTBa OKa3bIBAEMBIX YCIIYT MPEANPUITHUIMU COLIMAIBHO-KYJIBTYPHOTO CEpBHCa U
TYpHU3Ma; - YCBOEHUE CYLITHOCTH U OCHOBHBIX KaTeropuil ynpaBlieHUs KayeCTBOM B
COBPEMEHHOW OpraHU3aluy; - IOHITHE U HAPaBICHUsSI KOHKYPEHTOCIIOCOOHOCTH
OPEINpUATHS B CUCTEME Ka4eCTBa; - OCBOCHUE METO0B OLIEHKHU 3(PPEKTUBHOCTH
PabOTHUKOB TOCTUHUYHOTO MPEANPUATHS; - OCBOCHHUE YIPaBICHUECKUX (DYHKIUH,
TEXHOJIOTUN U OU3HEC-TIPOLIECCOB, YMEHUE PAOOTHUKOB OPUEHTHUPOBATHCS B YCIOBHSIX

Y4aCTOU CMEHBI TEXHOJIOTHH.

Kparkoe cogepkanue TUCHUIIIIMHBI

B kxypce matepuarn, HanpaBieHHBIN Ha (OPMUPOBAHHUE KOMIIETEHITUN 3((HEKTUBHOTO
yIPaBICHUS KA4€CTBOM TOCTUHUYHBIX YCIyT. PacCMOTpEeHBI BOMPOCHI TIO0 YITPABICHHUIO
Ka4eCTBOM, CTaHJApPTU3AIMH, KJIACCU(UKAIINN TOCTUHUYHBIX ycIyT. Oco0oe BHUMaHUe
YACJIEHO JOKYMEHTaM I10 CTaHAapTU3AINH, B TOM YHCIIe KOPITOPATUBHBIM
(BHYTpU(HPMEHHBIM) CTaHAAPTaAM TOCTUHUYHBIX TIPEANPUSTHN.

2. Komnerenuun odyuyamwmerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS

AUCHUIIJIMHbI

[TmaHupyemMble pe3ysIbTaThl OCBOCHUS
OII BO (xomniereHuun)

[Tnanupyemsble pe3yabTaThl
00y4eHUs 110 TUCHUTUTHHE

YK-1 CriocobeH ocymiecTBIsATh KpUTHUECKUIH
aHaJu3 MPoOJIEMHBIX CUTYAIM HA OCHOBE
CHUCTEMHOI'0 IOAX0/a, BEIPa0aThIBaTh CTPATETUIO
JEUCTBUN

3HaeT: METOJOJIOTHUIO YIIPABJIEHUSI KAYECTBOM B
TOCTHHUYHOM JIeITEeIILHOCTH

YMeEET: ONpeAesaTh YCIOBUs, LI U 3a0a4u
OpraHu3aly YIPABJICHUS Ka4€CTBOM B
TOCTUHUYHOM JIeITeILHOCTH

MMeeT npakTUueCKuil OMbIT: BHIOUPATH MOAXOIbI,
[IPUHLIMIIBI U METObI OLICHKHU KaueCTBa
FOCTUHUYHBIX YCIIYT B paMKax CUCTEMbI YIIPABICHUS
KaueCTBOM

OIIK-3 CnocoGen pa3pabarbiBaTh U BHEAPATD
CHUCTEMBI YIIPABJICHUS KaY€CTBOM YCIIyT B
NEeSITeTbHOCTh OpPraHu3ani Chepol
TOCTCTIPUUMCTBA U OGH_ICCTBCHHOFO nuTaHus

3HaeT: TEOPETUYECKHUE MOAXO/IbI K OLICHKE KaueCTBa
TOBApPOB M YCIIYT U 3PPEKTUBHOCTH JICATEITHHOCTH
FOCTUHUYHBIX MPEANPHUATHIA

YMeeT: MpOBOIUTH OIIEHKY KaueCTBa TOBAPOB U
YCIIYT B TOCTUHUYHOMN HHIyCTPUU B COOTBETCTBUHU
CO CTaHJapTaMu

MMeeT mpakTUYeCKU OTBIT: MPUMEHEHUSI METOIUK
OIICHKU KayecTBa U 3 (PEKTUBHOCTU 0OCITY KMBAHUS

B TOCTUHUYHOM HHAYCTPUU

3. Mecto aucuuminibl B cTtpykrype Ol BO

[Tepeuens npenecTBYOMUX AUCIHUILINH,
BUJIOB pabOT y4eOHOro IjiaHa

[TepeyeHp MOCICTYIONIMX AUCIATLINH,
BUJIOB paboT

1.0.08 CoBpeMeHHbIe TPOOIEMbI HAYKU B

[Ipou3BoACTBEHHAS IPAKTHKA (MpeaauIuIoMHast) (5




WHIYCTPUH TOCTEIIPUIMCTBA,
1.9.09 CrarucTnueckue UCCiIeqOBaHNUsA B
WHIYCTPUH TOCTETIPUIMCTBA,

1.0.03 ®dunocodust HAyIHOTO 3HAHMS,
1.0.02 UcTopus 1 METOOJIOTUS HAyKH,
[Ipon3BoACTBeHHAs MTPaKTHKa (Hay4HO-
rccieIoBarebckas padora) (2 cemectp)

CEMECTD)

TpeboBaHMs K «BXOHBIMY» 3HAHUSIM, YMEHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOIUMbIM
IIPY OCBOCHUHU JJAHHOM JIUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MpCAMICCTBYIOIMUX JUCIHUILINH:

Jucrumimaa

TpeboBanus

1.0.03 ®unocodus HaydHOTO 3HAHUS

3HaeT: OCHOBHbIE ()OPMBI, IPU3HAKHU, KPUTEPUH
HAay4YHOTO 3HaHMA U a0CTPAKTHOIO MBIIIJICHHUS;
COBpPEMEHHbBIE KOHIIETILIUY UCTOPHUH U puinocopun
HayKH, 00 0COOEHHOCTSAX T'YMaHUTAPHOTO HAyYHOTO
MO3HAHUSI; MOAXO/IbI, METOJIbI U TEXHOJIOTUN
HAy4YHOI'O 3HaHUS YMEET: aHaJIU3UPOBaTh
COBpPEMEHHBIE MTPOOJIEMbI UCTOPUHU U PHIIOCOPUN
HayKH, [10J1b30BaThCs OCHOBHBIMU IIPUHIUIIAMU
HAy4YHOTI'O MI03HAHUS U COBPEMEHHBIMU
oO0I1eHayYHbIMU TOHATHAMU VMeeT nmpakTuieckuii
OTIBIT: UCIOJIb30BAHUS KOHIIETITYaJIbHOTO U
METOA0JIOIMUYECKOTO allliapara COBPEMEHHOM
UCTOpHUH U (puiocodur HaAyKH, BBICTYIUICHUS TIepes
ayIUTOPHEN, y4acTusl B JUCKYCCUU; UCTIOIb30BAHUS
0a30BbIX MPUEMOB (HIII0COPCKOTO aHAIHM3A B
Hay4YHBIX UCCIIEOBAHMUIX B chepe roCTeNpPUUMCTBA

1.0.02 McTtopust u METONOJIOTUSI HAYKU

3HaeT: TeHe3UC HaykH, ero ¢punocodckoe
OCMBICJICHUE Ha Pa3JIMYHbIX dTanax NO3HAHUA,
KaTeropuaibHbIN armapaTr Hay4HO-
HCCIICIOBAaTEIILCKOM JCITCILHOCTH YMEET:
[PEACTABISATh CTPYKTYPY HAyYHOTO 3HAHUS U YMETh
ONKUCATh €r0 OCHOBHBIE AIEMEHTHI, TPUMEHSIThH
OCHOBHBIE KaTETOPUHU MOHATUWHOIO MOJIsl HAYYHO-
MCCIIEIOBATEIbCKON IEATEIIbHOCTH B MPUKJIAIHBIX
ACIIeKTaX TYPUCTCKOW U TOCTUHUYHON UHAYCTPUU
meeT npakTUYeCKUi ONBIT: aHAIW3a TEHICHIIMU
COBPEMEHHOI HayKH, ONPEEICHUS IEPCIEKTUBHBIX
HaIlpaBJICHUI HAYYHbBIX UCCICAOBAHUN B
npeaMeTHoU cepe nmpodeccuoHaIbHOM
NEATENIbHOCTH, METOAAMU HHTEPIPETALUN
pE3yJbTaTOB HAYUHO-UCCIIEI0BATEIbCKOM

eI TEIIBHOCTH B chepe Typru3Ma U TOCTHHHYHOTO
On3Heca

1.9.08 CoBpemeHHbIe TPOOIIEMbl HAYKH B
WH/TyCTPUH TOCTEITPUIMCTBA

3HaeT: 0COOEHHOCTH HAIlMCAHUs HayYHBIX CTaTEeH,
OCHOBHBIC HAIIPABJICHUs PAa3BUTHUS TEOPUHU U
METOZ0B UCCIIEIOBAHUM B HHIYCTPUHU
rOCTEIPUUMCTBA, METOAOJIOTHUIO COBPEMEHHBIX
VCCJICNOBAHUN B UHAYCTPUH FOCTEIIPUUMCTBA,
OCHOBHbBIEC KOHLICIIIIUA U TEOPUH HAYKU B UHIYCTPHUH
rOCTEIPUUMCTBA; COCTABHBIC YaCTH U XapaKTEPHbIE
0COOCHHOCTH MH]IyCTPHH TOCTETIPUUMCTBA,
KJIacCU(UMKALIMIO TOCTUHUYHBIX NIPEIIPUATHI




'YMeeT: npeACcTaBiIsTh MaTepHUalIbl
HCCJIE/IOBATEIbCKOM 1eATEIbHOCTH B HAyYHBIX
CTaThsIX U Ha KOHPEPEHIIUAX, 000CHOBBHIBATH
AKTyaJIbHOCTb U (DOPMYIUPOBATH HAYUHYIO
npoOieMy B MPUKIIAIHBIX UCCIENOBAHUAX B chepe
TOCTUHUYHOM J1eATeIbHOCTH, (OPMYITHPOBAThH
MOHATUMHBIN allapaT Hay4YHOTO UCCIIEAOBAHMS B
WHIYCTPHUH FOCTENPUUMCTBA, aHAIU3UPOBATh
MOJIXO/IbI K YIPABICHUIO UHAYCTpUEH
rOCTENPUUMCTBA; aHATU3UPOBATh CUCTEMY
MEHEKMEHTa B Pa3HbIX CTPaHAX MUpPA; OMKICHIBATH
MpU3HAKW OPraHU3alMK; aHAJTU3UPOBATh
0COOEHHOCTH TOCTUHUYHOM NesTenbHOCcTH MMeeT
MPaKTUYECKHUI OIBIT: aHATN3a U 0000IICHUS
MaTepHAJIOB UCCIEAOBAHMS B HAYUHBIX JOKJIAIaX U
CTaThsIX, UCIIOIB30BAHUS METOJOJIOTUH HAYYHOTO
MCCJIEI0BAHUS U KOMIIETEHTHOCTHOTO MOAX0/a K
Hay4YHO-TPAKTUYECKON JesITeIbHOCTH B cepe
TOCTUHUYHOTO JIeJ1a, TEOPETUKO-METO0IOTUYECKOTO
00001IeHIST HAYyYHBIX UCCIIEIOBaHUN B cepe
FOCTUHUYHOM JAESTEIBHOCTH, IOCTPOECHUS
CTPYKTYpHI YIPaBICHUS B UHIyCTPUU
rOCTENPUUMCTBA; IPOBOAUTH CPABHUTEIIbHBIN
QHAJIM3 CUCTEM MEHEI)KMEHTAa TOCTEPUUMCTBA B
[Pa3HBIX CTpaHaX MUpa

1.®0.09 CraTucTueCcKue UCCIEeq0BaHNS B
VHyCTPUH TOCTEIPUUMCTBA

3HaeT: pOpPMbI CTATUCTUUECKOW OTYETHOCTH;
METOIMKH ¥ METO/IbI CTATHCTUYECKOTO aHaTN3a;
crocoObl cOOpa CTaTUCTUUECKOW HHPOPMAIUH,
OCHOBHBIC HICTOYHHKH CTATUCTHUECKOU
uH(pOpMaIuK B chepe rocTenprurMCTBA; METO/IbI
cOopa, 00pabOTKH M aHAIM3a CTATUCTHIECKOM
UH(pOpMAIUH 110 c(hepe rocTenpUUMCTBA, AITOPUTM
MPOBENICHHSI UCCIIEA0BATEIHCKOTO MTPOEKTA B
UHTyCTPUH TYpH3Ma U TOCTEIIPUUMCTBA,
TEXHOJIOTHIO TPUMEHEHHSI Pa3InIHBIX
CTaTUCTHUYECKUX METO/IOB, IPUMEHSEMBIX B
OTpacii, CUCTEMBI MTOKa3aTeIel CTaTUCTHKH
TOCTUHUYHON MHIYCTPUU, IPUHLIUIBI X METOABI UX
pacueTa YMeeT: UCTI0Ih30BaTh METOIOIOTHIO
00pabOTKU M aHAJIM3a CTATUCTHYECKON
nHGOpMAIH; TPUMEHSATH METO/IbI 00pabOTKH
CTaTUCTHYECKUX JAHHBIX, UCIIOJIB30BATh METObI
o0IIell TEOpUU CTATUCTUKH B aHAITU3E IEATEIIbHOCTH
OCTUHUYHBIX TPEANPHUITUN, TPAMOTHO
WHTEPIPETHPOBATH MTOJTyYSHHBIE PE3yIIbTaTHI;
COCTaBJISTh, IOHUMATh M aHAJIU3UPOBATh
CTaTUCTHYECKYIO OTYETHOCTH B chepe
rOCTENPUMMCTBA, COCTABIIATh, IOHUMATh U
QHAJIM3UPOBATh CTATUCTHYECKYIO OTYETHOCTb, KaK
OCHOBHYIO (hOpMY CTaTUCTHYECKOTO HAOIIOIEHUS B
cepe ToCTeNPUUMCTBA; IPUMEHSATH METOIBI
pacdyeTa OCHOBHBIX CTaTHUCTHUECKUX IOKa3aTesei B
chepe rocTenpuuMcTBa, MIIaHUPOBATb,
OpPraHU30BBIBATh U KOHTPOJIUPOBATH MPOLIECC
BBITTOJTHEHHS UCCIIEIOBATEIBCKOTO TIPOCKTA,

BKJIIO4as BBIGOp NCTOYHHUKOB I/IH(I)OpMaLII/II/I, cC




cOopa, penakTupoBaHus 1 aHanu3a Mmeer
PaKTHYESCKHIA OIBIT: TPUMEHEHUS] METOJIOB pacueTa
aGCOJHOTHBIX, OTHOCHUTCIIBHBIX U CPCAHUX BCIINYHH,
HoKazareseil Bapraliu, SKOHOMHUUECKUX HHIICKCOB,
KOPPEISIMU B PErpeCcCru, oKazaTesel psaoB
TIMHAMHKH, TIPUMEHSITh METOIbI pacueTa OCHOBHBIX
CTaTHCTUYECKUX TOKa3aresei chepbl
rOCTEIIPUUMCTBA, BBISBIIATH M OLICHUBATh
B3aUMOCBA3U MCXKY OCHOBHBIMU IMOKA3aTCIIIMHA B
cdepe rocTenpUUMCTBA M aHATTM3UPOBATh X
TMHAMUKY, CTATUCTHYECKON 00paboTKH
MOJTyYSHHBIX B XOJI€ UCCIICIOBAHUS TaHHBIX;
WHTEPIIPETUPOBATH U OOBSICHUTH NIOJTYyUYEHHBIE
pe3yJIbTaThl HCCIICOBAHMS

[Ipon3BOACTBEHHAS MTPAKTHKA (HAYIHO-
rccenoBareabckas pabora) (2 cemectp)

3HaeT: 0COOEHHOCTH TTOCTPOCHHSI TOHATHIHOTO
arnmnapara Hay4HbIX HUCCIIEJOBAaHUHN B POCCUICKUX U
3apyOeXHBIX 0a3ax HAYYHOTO UTHPOBAHMUS,
OCHOBHbBIE HANpPaBJICHUs HAYYHbIX UCCIEAOBAHUI B
chepe rocrenpurMcTBa YMEET: TIOTy4aTh HOBBIC
3HAHUS HA OCHOBE aHaJM3a, CUHTE3a U Jp.;
coOMpaTh JaHHBIC 110 CIOKHBIM HAyYHBIM
npobiemMam, OTHOCSIUMCS K TpodhecCHOHAIBHON
0071aCTH; OCYIIECTBIIATH MOUCK HHPOPMAIIUH U
pPELIECHNUI HA OCHOBE JIEUCTBUI, SKCIIEPUMEHTA U
OTIBITA, OPTAHU30BBIBATH OMBITHO-
PKCIIEPUMEHTANbHYI0 paboTy B cepe
rOCTEPUUMCTBA M AaHAJIM3UPOBATH PE3YIbTATHI
uccienoBanus MimeeT NpakTHYeCKUM OIBIT:
HcCreI0BaHusI MpooeM mpodeccrnoHaIbHOMN
NesATeTbHOCTU C IPUMEHEHUEM aHaIU3a, CUHTE3a U
NPYTHUX METO/IOB UHTEIUICKTYaJIbHON ACSATEIHHOCTH;
NIEMOHCTPUPOBAHUS OLIEHOUHBIX CY>K/IEHU B
peIIeHnH TPOOIEMHBIX MPOECCHOHATBHBIX
CUTYyaIUi, MOATOTOBKH U MyOIMKAIIMKA HAYIHBIX
CTaTe, a TAaK)Ke BBICTYIUICHHH C JOKIAJ0M B
pamMKax MpOBeIeHUS] HAyYHbIX KOH(epeHmit

[Pa3HOTO yPOBHS

4. O0bém 1 BUABI YUeOHOH PadOTHI

OO6mmast Tpya10€eMKOCTh JUCHUILUIMHBI COCTABIAET 2 3.€., 72 4., 12,25 4. KOHTaKTHOM

paboThI
Pacnipenenenne mo cemectpam
Bcero B yacax
Bun yue6HO# paboThI
4acoB Howmep cemectpa
4
OO6mmas Tpy10EMKOCTh TUCIUTUTHHBI 72 72
AyoumopHvie 3auamusi: 8 8
Jlexuuu (JI) 4 4
[TpakTudeckue 3aHATUS, CCMHHAPHI U (FITN) IPYTHE BHIBI 4 4
aymuTopHbIX 3aHaTHi (I13)
JlabGopatopusbie pabotsl (JIP) 0 0




Camocmosmenvuas paboma (CPC) 59,75 59,75
ITonroroska k 3adery 24 24
ITogroroBka K BEIMIOITHEHHIO 3aMaHus 1. 10 10
TToaroroBka K BBLITOTHEHUIO 3a0aHUA 3. 15,75 15.75
TlonroroBka K BBITOJTHEHHUIO 3aJaHU 2. 10 10

KoHCynbTranyum 1 poMeKyTouHasl aTTeCTalus 4,25 4,25

Bu koHTpOs (3aueT, qud.3a4et, IK3aMeH) - 3a4eT

5. Coneprkanue TUCUMILIIIMHBI

O0BeM ayTuTOPHBIX
No 3aHSTHH 10 BUJAM B
HaumeHnoBanue pa3aenoB AUCHUTUTHHBI
paznena yacax
Bcero |JI| II3 | JIP
1 MeTononoruyeckre OCHOBBI YIIPaBICHHUS Ka4Y€CTBOM B TOCTHHHYHOM 4 5| 2 0
NesTeTbHOCTH.
MeTouKka U IpakTHUKa MPOBEACHUS OILICHKH KaueCcTBa U
2 pddekTUBHOCTH NEeITEIBHOCTH TOCTHHHMII M PEAOCTABICHUS YCIYT B 4 21 2 0
cepe cormaabHO-KYJIBTYPHOTO 00CTYKUBAHUS HACETICHHUS.
5.1. Jlekuun
No No Koz-
HanmeHnoBaHue wim KpaTkoe CoAepKaHue JIEKITMOHHOTO 3aHITHS BO
NeKIUupasaesna
4acoB
KadecTBO kKak COIMAIbHO-9KOHOMHUYECKAs! KAaTeTOPHS U OOBEKT YIIPABICHUS:
MOHSATUE KaYe€CTBA YCIYT, KAY€CTBO KaK SKOHOMUYECKasi KaTErOpHsi, MEHEPKMEHT
KaueCcTBa TOCTUHUYHBIX YCIIYT, TEOPHsSI U MTPAKTHKA YIIPABICHUS KaueCTBOM
TOCTHHUYHBIX YCIIYT, YIIPaBJICHUE KaueCTBOM, aHAJIN3 MPEJOCTABICHUS YCIYTH U
1 1  |moBbIlIEHHE €€ KaueCcTBa, OCHOBHBIE aCTIEKTHI MPOSKTUPOBAHUS M KOHTPOIIS 2
KadecTBa yciyr. KagyecTBo yciyr B TOCTHHUYHOM MIPEANPUATHH: 0COOCHHOCTH
KauecTBa yCIyT B TOCTUHUIIE, MOJIEJIh YIIPABICHUSI Kau€CTBOM OOCITYKUBaHUS B
roctuHUIe. OpraHu3alMOHHO-YPABIEHYECKIUE OCHOBBI KOHTPOJIS KaueCcTBa
TOCTUHUYHBIX yCITYT.
TeopeTnyeckue Moaxo/bl K OIEHKE KayecTBa U 3(pPEeKTUBHOCTH JeSTENbHOCTH
TOCTUHUIL U TIPEAOCTABICHUS TOCTUHUYHBIX ycIIyT. CTaHIapThl B TOCTUHUYHOU
WHAYCTPHUH, MEXIYHAPOIHbIE CTAHIAPTHI U CUCTEMbI KaTeTOpU3alliy TOCTHHHII,
CTaHJAPTHl 00CITYKUBAHUS TOCTUHUYHBIX KOPIIOPAIINi, CTAHAAPTHI CPEACTB
) ) pasMerenus u ceprudukamus B Poccuiickoit @eneparuu. MeToabl OIIEHKH )
KadecTBa 00CTY)KUBAHUS B TOCTHHHMIIC: OOIIIME METOIBI OIICHKU KaueCcTBa B
TOCTUHHIIE TUTIOJIOTHS MEXaHW3Ma 3aBHCUMOTO BIIUSHUS, BOCTIPUSATHE U OIIEHKA
rOCTEM KauecTBa OOCTYKUBaHMUS, CTPYKTypUpOBaHUE (DYHKITUH KadecTBa
oOcyxuBaHus Ha ocHOBe TUmonoruu Kenorra — TepakeHa, olieHKa KauecTBa
TOCTUHHIIBI IO METOY «JIOMHK KaueCTBa.
5.2. IIpakTHyeckue 3aHATUSA, CEMUHAPBI
No No Kox-
HaunmenoBanue win KpaTkoe Cofiep>KaHne MPAKTHUECKOTO 3aHITHS, CEMUHApa BO
3aHATHUsA[pa3Iesa
4acoB
[Tomxob! K yIIpaBIeHUIO KaueCTBOM YCIYT: MoAenb «Gapy, MOJEeNb
1 1 [«SERVQUALy, Mmonens «30Ha TOJIEPAHTHOCTUY», MOJIENh «HEUTPATLHBIX 30HY, 2

THITO0JIOT' A Sq)q)eKTHBHOCTH OJICMCHTOB O6CJ'Iy>KI/IBaHI/I$I, meton «Mogaenb Kanoy.




Opranu3ainoOHHO-YIIPaBICHUYECKUE OCHOBBI KOHTPOJIS KAY€CTBA TOCTUHUYHBIX
ycayr. OnpeneneHue yCJIoBHM, eJeil U 3a/1a4 OpraHu3alliy YIpaBICHUS
Ka4eCTBOM B TOCTUHUYHOM esTeibHOCTH OLIeHKa SKOHOMUYECKON U COLMaIbHOM
A PEeKTUBHOCTH IEATETLHOCTH B cpepe rocTHHIUIHOTO 00cmykuBaHus. O1ieHka
KauecTBa 0OCITY>KUBAaHUS M TOCTHHUYHBIX YCIYT B COOTBETCTBHH CO CTaHIapTaMHU.
HopmatuBHO-nipaBoBasi 6a3a oGecrieueHus: KauecTBa TOCTUHUYHBIX yCIyT B
Poccuiickoit @enepannn: CTpyKTypa JEHCTBYIOIIETO HOPMAaTUBHO-IIPABOBOIO
oOecredeHus. ['ocynapcTBeHHas cucTeMa KiacCu(pUKaluy TOCTUHHUILL U IPYTUX
CPEJCTB pa3MELIEHUs.

Br1060p 10AX0/10B, IPUHIIUIIOB U METOAOB OLIEHKU KauyeCTBA TOCTHHUYHBIX YCIYT B
paMKax CUCTEMbI yIpaBlieHUs KauecTBOM. Vcronp30BaHue NpueMoB U METO/IOB
CTaHJapTU3aMK OOCITyKUBAaHHS B TOCTHHUIAX. [[puMeHeHne METOAMK OLIeHKH
KaduecTBa U 3Q(HEeKTUBHOCTH 00CIyXuBaHusa. OpraHu3alny KOHTPOJIS KadyecTBa
TOCTUHUYHBIX yCIIyT. MeTobl onpeAeieHus oKa3aTeaei KauecTBa:
WHCTPYMEHTAJIbHbIE METO/IbI, SKCIIEPTHBIE METO/Ibl, METO/IBI CPAaBHEHUS. AHAIIN3
KaueCTBa yCIyT'H: COLIMOJIOTMUECKUI METO/I IPOBEAECHUS SKCIIEPTU3HI,
KOMIUIEKCHBIE TI0Ka3aTelln KauyeCcTBa, UCIOoIb30BaHKue Auarpamm [lapero.
Marpuibl aHanu3a (yHKIMOHUPOBAaHUS MPOU3BOJICTBEHHBIX cucTeM. [lokazarenu
KauecTBa Tpy/a: TPYOBOW MOTEHIMA, yPOBEHb OpraHu3alluu Tpy/a,
[PE3yIBTaTUBHOCTD.

5.3. JIaboparopHbie padoThI

He npenycmorpenst

5.4. CamocrosiTesibHAasi padoTa CTyIeHTa

Brimonuaenue CPC

IToagsun CPC

Crnucoxk nureparypsl (¢ yKazaHUEM
paszienos, IaB, CTPaHUL) / CChUIKA Ha

peCypc

CemecTtp

Koi-
BO
JacoB

IloaroroBka K 3a4CTy

[ reitaronsi, b. . CoBpemennbie
TOCTUHUYHBIE TEXHOJIOTHH : MOHOTpadus /
b. 1. lreitnronsu, B. A. HazapkuHa ;
OTBETCTBEHHbIN penakrop b. U.
[Iretiaronsir. — HoBocubupck : HI'TY,
2014. — C.43-73 Eppemona, M. B.
YpaBiieHUE KaueCTBOM, CTaHAAPTHU3ALUS U
cepTuduKanys TOCTUHUYHBIX YCIYT :
yaeOHoe mocobue / M. B. EbpemoBa. —
Hwxnuit Hosropoz : HHI'Y nm. H. U.
Jlo6aueckoro, 2019. bpamuos, /1. T
JKOHOMUKA TOCTUHHUYHOTO OM3HEeca:
yaebHoe nocobue / /1. I'. BpamuoB. — 3-¢
n3., ctep. — Mocksa: @JIMHTA, 2019. —
C. 143-173.

24

HOHFOTOBK& K BBIIIOJTHCHHIO 3aJJaHUA 1.

Uepesunuxo, T. B. Teopernueckue 0CHOBBI
rocTenpuUMCTBa: yueOHoe nmocodue / T. B.
UepeBuuko. — 3-€ us., crep. — Mockasa:
@OJIMHTA, 2019. — C.116-140. buznec-
[TAHUPOBAHKE B UHIYCTPUHU
rOCTeNPUUMCTBA: yueOHoe mocodue / M. B.
Bunorpanosa, 3. 1. [lanuna, A. A.
Jlapuonosa, JI. A. BacunbeBa. — 4-e, u3.

— Mockga : JlamkoB u K, 2014. — C. 133-

10




157. bpamnos, /I. I. OxkoHoMMKa
TOCTHHUYHOTO OM3Heca: yueOHoe mocodue /
/1. I. bpaminoB. — 3-e u3., crep. —
Mocksa: ®JIMHTA, 2019. — C. 143-173

IloAroTOBKA K BBIMOJIHEHHUIO 3aJaHUs 3.

[reitaromnsir, b. . CoBpemennbie
OCTUHUYHBIE TEXHOJIOTHH : MOHOTpadwst /
b. . reiinronsi, B. A. Hazapkuna ;
OTBETCTBEHHBIN penakrop b. U.

[ reitaronsir. — HoBocubupck : HI'TY,
2014. — C.61-73 E¢pemona, M. B.
YpaBiieHue KaueCTBOM, CTaHAApTH3ALUS U
cepTuduKanysi TOCTUHUYHBIX YCIIYT :
yaebHoe mocooue / M. B. E¢pemoa. —
Hwxunit Hosropon : HHI'Y um. H. 1.
JloOaueBckoro, 2019. — 48 c.

15,75

HO)IFOTOBKa K BBIIIOJTHCHHIO 3aJJaHUA 2.

[reitaromnsi, b. . CoBpemennbie
rOCTHHUYHbBIE TEXHOJIOTUH : MOHOTpadus /
b. 1. reitnronsu, B. A. HazapkuHa ;
OTBETCTBEHHBIN penakrop b. U.

[ reitaronsir. — HoBocubupck : HI'TY,
2014. — C.43-61 Arapkos, A. II.
YipaBiieHue KauecTBOM: yueOHoe nocooue /
A. I1. ArapkoB. — Mocksa: JlamkoB u K,

2017. — C. 71-97
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6. q)OHIl OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBA€EMOCTH,

IIpOMe)KyTO‘IHOﬁ arTeCcralmmn

KOHTpOJII) Ka4yCCTBa OCBOCHMU O6paSOBaT€HBHOfI IMporpaMmel OCYIICCTBILICTCA B

cootBeTcTBUH ¢ [Tonokennem o 6aNTbHO-PEUTUHTOBOM CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITEIIbHOCTH 00yJarOIIIXCS.

6.1. Kontpoabubie meponpusitus (KM)

YVun-
Ne | Ce- Bux HazBanne Maxc. THIBA
KOHTPOJIBHOTO Bec [Mopsimox HauMCIIeHUsT OAIITIOB -
KM|mectp| koHTpOIs Oan
MEPOTIPUITHS eTcst
B ITA
[IpakTueckoe 3ananue 5 0aJuToB: MPU MOATOTOBKE K JOKIIATY
1. Yopasnenue HCITOJIB30BaHbBI JOTIOIHUTEIIHHEIC
KaueCTBOM B MCTOYHUKY HH()OPMALINU; COEPIKAaHUE
TOCTUHUYHOU 3aJaHHOM TEMbI PACKPBITO B MMOJTHOM
JeSITSIIbHOCTH o0beMe; MPUCYTCTBYET aHATUTUIECCKUN
(moknasel, [MOJIXO/; OTPakKeHa CTPYKTypa OoKIaaa
Texympii onpez[eneime YCIJIOBH, (BCTyIUIEHHE, OCHOBHAS YacTh,
1 4 KOHTPOITh [eJIEN U 3a1ay 30| S5 [akirodeHue, MPUCYTCTBYIOT BBIBOJIBI M [3aUET]
OpraHu3aluu [IPUMEPHI); OPUTUHATILHOCTD
YIIPaBJICHUS KaueCTBOM BBITIOJIHEHMSI (paboTa caenaHa
B T'OCTHHHYHOM CaMOCTOSITEJIbHO, TPAMOTHO
JIEeITEIIbHOCTH npeacTaBieHa). Marepuan 10CTaTOuHO
KOHKPETHOTO WJUTIOCTPUPOBAH JJOCTOBEPHBIMU
TOCTHHUYHOIO [IpUMepaMu; IPE3CHTAIMS BRICTPOCHA B
MPEANPUSITHS) COOTBETCTBUU C TEKCTOM BBICTYIJICHHUSI,




apryMeHTalus ¥ CUCTeMa
T0Ka3aTeNIbCTB KOPPEKTHEI.

4 Ganna: comep)kaHue JI0KIIaaa
BKJTFOYAET B ce0s1 nH(pOpMaITHio 13
OCHOBHBIX HCTOYHHUKOB,
TOTIOJTHUTEIBHBIC UCTOUHUKHU
MH(POPMALIUU HE UCTIONb30BAIINCE;
coziep)KaHue 3aJIaHHON TeMbI PaCKPHITO
HE B TIOJTHOM 00bEME; CTPYKTYpa
NOKJIa/Ia COXpaHEHa, HO OT/ICIIbHBIC
JaCTH HEJOCTATOUHO MOJTHO
chopmynrpoBaHbI (BCTYILICHUE,
OCHOBHasI 4YacTb, 3aKJIIOUCHHE,
MPUCYTCTBYIOT BBIBOJIBI U IPHMEPHI).
VIMEIOTCsI HETOYHOCTH B TEPMHUHOJIOTUHT
W M3JI0KCHUHN, HE UCKAKAIOIIHE
coziep>KaHue TEMBI.

3 Gayuta: OrpaHUYEHHO UCTIOTH30BaHBI
MCTOUYHUKHU 0a30BOH MH(pOpMaIHH;
coziep)KaHue 3aJIaHHON TeMbI PACKPHITO
HE B [TOJTHOM 00BbEME; HEBHATHO
OTpa)KeHa CTPYKTypa AOKJIana
(BcTymieHue, OCHOBHAS 4acTh,
3aKITIOYEHUE, BEIBOJIBI U IPUMEDHI).
VmeroTcst OIMOKH B TEPMUHOJIOTUH U
W3JI0)KEHUH, YACTUIHO MCKAKAIOIIUE
CMBICJI COIEP)KaHUS Y4eOHOTO
MaTepuala; MaTepuall U3JI0KeH
HETO0CJIeI0BAaTeIbHO U HEJIOTHYHO;
HEIOCTaTOYHO JIOCTOBEPHBIX IIPUMEPOB.
2 Oana: coaep KaHue JI0KJaa
OrpaHUYeHO WHPOPMAILIUEH TOIBKO U3
OT/IETIBHBIX TOCOOU; coiepikaHme
3aJJaHHOI TEMBI PACKPBITO HE B ITOJTHOM
o0beMe.

1 Gami: TemMa HE COOTBETCTBYET
COZIEp)KaHUI0, HE PacKphITa; Mo100paH
HEIOCTOBEPHBIN MaTepua, rpyobie
OITMOKU B TEPMUHOJIOTUH U U3IIOKEHUH,
MOJTHOCTHIO MCKAYKAIOIINE CMBICIT

Texkymmii
KOHTPOJIb

[IpakTHueckoe 3ananue
2. O1eHka KayecTBa
TOCTUHUYHBIX YCIYT B
paMKax CHCTEMBbI
YIPaBJICHUS
Ka4eCTBOM, CTaH/IaPThI,
KOHTPOJIb KaueCTBa

30

5 6anoB: NpU NOATOTOBKE K AOKIATY
MCII0JIb30BaHbI JOTIOJIHUTENBHbIE
MCTOYHUKU MH()OPMALIUU; COEPKaHUE
3aJJaHHOM TEMBI PACKPBITO B ITOJIHOM
o0beMe; MPUCYTCTBYET aHAIUTUYECKUN
[OJXO0/l; OTpa’kKeHa CTPYKTypa J0KIaaa
(BCTyIuieHHEe, OCHOBHAs 4acTb,
3aKJIFOUEHUE, IPUCYTCTBYIOT BBIBOBI U
[PUMEPHI); OPUTMHAIBHOCTh
BbINOJIHEHMS (paboTa clenana
CaMOCTOSITENIBHO, TPAMOTHO
npezcTaBieHa). Marepuain 10CTaTOYHO
WJUTIOCTPUPOBAH J10CTOBEPHBIMU
[IpUMEpPaMU; IPE3EHTALMsI BBICTPOEHA B
COOTBETCTBUM C TEKCTOM BBICTYIUICHHUS,

APTYMCHTAUA U CUCTCMA

3a4CT




T0Ka3aTeNLCTB KOPPEKTHEI.
4 Ganna: comep)kaHue TOKIaaa
BKJIFOYAET B ce0s1 MHPOPMAIIHIO 13
OCHOBHBIX HCTOYHHUKOB,
JOIIOJTHUTCJIIBHBIC NCTOYHUKU
WH(POPMAIIUU HE UCTIOIb30BAINCE;
cojiep)KaHUe 3aJaHHON TeMBI PaCKpPBHITO
HE B ITOJTHOM 00bEME; CTPYKTypa
TOKJIaJia COXpaHeHa, HO OT/IeTbHBIC
JaCTH HEJ0CTATOYHO MOJTHO
chopMyTupOBaHbI (BCTYIUICHUE,
OCHOBHasI 4YacTb, 3aKJIFOUCHHE,
[IPUCYTCTBYIOT BBIBOABI U IIPUMEDBI).
VIMEIOTCSI HETOYHOCTH B TEPMHHOJIOTUT
1 U3JI0KCHHUH, HE HCKAKAIOIIUE
coziep’)KaHUuE TEMBI.

3 Oasta: OrpaHUYEHHO UCIIOJIb30BAHBI
MCTOYHUKH 0a30BOM HH(pOpMAITNH;
coJiep)KaHue 3aJaHHON TeMBI PaCKpPBHITO
HE B ITOJTHOM 00bEME; HEBHSATHO
OTpa)keHa CTPYKTypa JOKIaaa
(BcTyIIeHHe, OCHOBHAS YacTh,
3aKJIFOUEHHE, BBIBO/IBI U TIPUMEPBHI).
VIMeroTcst OIMOKH B TEPMUHOJIOTUU H
W3II0KEHUH, YACTHYHO MCKAXKAIOIITHE
CMBICJI COIEp)KaHUsT Y4eOHOTO
MaTepuaia; MaTepual U3JI0KeH
HETIOCJIeIOBATEIbHO U HEJIOTHYHO;
HE0CTATOYHO JOCTOBEPHBIX MTPUMEPOB.
2 Ganna: comep)kaHue T0KIaaa
OrpaHuYeHO WH(POPMALIUEH TOTBKO U3
OT/ICTILHBIX TTOCOOUH; ColepIKaHue
3aJaHHON TE€MBI PACKPBITO HE B IIOJTHOM
o0Beme.

1 Gan: Tema HE COOTBETCTBYET
COZIepIKaHUIo, HE pacKphITa; MO00paH
HEIOCTOBEPHBIN Marepua; rpyosie
OIMOKH B TEPMHHOJIOTUH U U3JIOKEHHH,
MOJTHOCTHIO MCKAXKAFOIINE CMBICTT
coziepKaHus y4eOHOTO MaTepHuaa;
MHGOPMAIUS U3JI0KEHA HEIOTHYHO;
BBIBOJIBI HEBEPHBIC WIIH OTCYTCTBYIOT

(0 OanIoB: IOKJIA] HE IOJrOTOBJIEH.

Texymmii
KOHTPOJIb

3ananue 3. AHanus u
OIICHKA Ka4eCcTBa
o0cITy>XUBaromen
JeSITETTbHOCTH U

YPOBHS
YIOBJIETBOPEHHOCTH
norpedurenei (Ha
puUMepe KOHKPETHOTO
TOCTUHUYHOTO
TIPEATPUSITHS )

40
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9-10 OanoB — Bce 3aJaHHsI BBITOJIHEHBI
MMOJIHOCTHIO. Pa3paboTaHbl 2 aHKETHI,
[10JTyYEHBI PE3YIbTAaThl AHKETUPOBAHUS.
Het ommboxk B aHanu3e pedTHHTa
DJIEMEHTOB JIEPEBA Ka4eCTBa
TOCTUHUYHOH yCIIyTH. Bo3MOXHO
HaJIM4ne OJHOW HETOYHOCTH WJIN
OTIHCKH, HE SBJISIOIINXCS CIIEACTBHEM
HE3HAHMSI WM HEMOHUMAaHUs y4eOHOTro
Marepuasia. CTyA€HT OKa3ajl MOJIHbINA
00beM 3HaHWH, YMEHHUI B OCBOCHUH
[PONICHHBIX TEM U PUMEHEHHE UX Ha

IIPAKTHUKC.

3a4CT




7-8 0aI0B — 3aJJaHKE BHIIIOJIHEHO
[MOJTHOCTHIO, HO 00OCHOBAHU IIarOB
pelIeHns HeT0CTaTOYHO. JomyieHa
OJTHa ONIMOKA WIJIH JIBA-TPH HeJIoYeTa
5-6 0aI0B — HE IOJIHOE COOTBETCTBHE
[MOKA3aTeJIsIM BBITIOJTHEHHS
MPAKTUYICCKOTO 33 JaHHS:

—CTYJICHT JIaeT OTBET,
YIIOBJIETBOPSAIOLIUNA TEM KE
TPeOOBAHUAM, YTO M JUIS OIICHKH «9
0aJuI0B», HO JAomycKaeT 1-2 ommobKu B
TOM YHCJIC B pacyeTax;

— MPH BBITIOJIHCHUY 3aIaHKsI HE
MCIIOJIB3YET HATVISITHBIC MaTePHAIIBI U
TEXHUYECKHE CpeJCTBa (TIPE3ECHTALINS ).
3-4 Ganna — He COOTBETCTBHUE
[TOKA3aTeJIsIM BBIITOJTHEHHS
MPAKTHYECKOTO 3a/TaHHUS:

— CTY/ICHT M3JIaraeT MaTepuaJl HEMOIHO
W JIONTyCKaeT HETOYHOCTH B
XapaKTePUCTHUKE TIOKA3aTelIeH;

— CTYJICHT HE BEPHO OIICHUBAET
JTMHAMUKY U3MEHCHHS TTOKa3aTeliei;

— HE YMEET JIOCTaTOYHO ITyOOKO 1
TOKa3aTeIbHO 000CHOBATh CBOU
CYXJICHHS Y TIPUBECTH CBOM IPUMEPHI;
— MPH BBITIOJIHEHUY 3aIaHUsI HE
MCIIOJIB3YET HATVISITHBIC MaTePHAIIbI U
TEXHUYECKHE CPe/ICTBa (MPEe3eHTAIINs);
— TIpY OTBETE U3JIaraeT Marepual
HEIOCJICJIOBATEIBHO U JIOTYCKaeT
OIIINOKMU;

— MpaKTH4YecKas paboTa He CIaeTcs
CBOCBPEMEHHO B YKa3aHHBIH CPOK.

1-2 Gamna — HE COOTBETCTBHUE
[MOKa3aTeJIsIM BBITIOJTHEHHS
MPAKTUYCCKOTO 33 ]aHHsI — HE
COOTBETCTBHUE BCEX TPeOOBAHMM K
BBITMOJIHEHHUIO TPAKTHYECKOTO 3aIaHUsI.
0 GamioB — mpakTUYECcKasi paboTa He
Mpe/ICTAaBICHA K OI[CHKE.

ITpome-
4 4 | XyTouHas
aTTecTalus

TCCTUPOBAHHUC

10

9-10 6annoB — 85-100% mpaBUIBHBIX
OTBETOB B TeCTe

7-8 6annoB — 75-84%

5-6 6amioB — 60-74%

1-4 6amna — 0-59%

0 6ayI0B — TECT HE MPONIeH

3a4CT

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlCHUBAHUSA

Bua npoMexyTO4HOM arrecTaiun

[Tpouenypa npoBeneHus

Kpurepuu onenuBanus

3a4cT

TECTUPOBAaHUE

B coorBeTcTBHH C 111 2.5, 2.6 [TonoxeHus

6.3. ITacnopt oHaa OLIEHOYHBIX CPEACTB




Ne
KommeTeHuu Pe3synbrarel 00yueHwMst KM
12134

VK-1 3HAET: METOJIOJIOTHIO YIIPABICHHS KAY€CTBOM B TOCTUHUYHOM JCSITEIHHOCTH +H | H

VK- Ymeer: ONPECIIATH YCITOBHS, LEIH ¥ 33/1a4H OPraHu3alH yIPABICHHS KATECTBOM | | | |
B TOCTHHWYHOM JE€ATENHHOCTH

V-1 VMeeT nmpakTHYEeCKHIA OTBIT: BHIOUPATH MOIXO/IbI, IPUHIIAIIBI H METOIbI OIEHKH L
KaueCTBa TOCTUHUYHBIX YCIYT B paMKaX CHCTEMBbI yIIPABICHHS Ka9€CTBOM

OIK-3 3HaeT: TEOPETHUECKHE TIOAX0/bI K OIIEHKE Ka4eCTBa TOBAPOB M YCIYT U L
BPGEKTUBHOCTH ASSITEIBHOCTH TOCTUHHYHBIX MTPEITPUSTHIA

OTIK-3 'YMeeT: MPOBOJMTH OLIEHKY KaueCTBa TOBAPOB U YCIYT B TOCTUHUYHON MHIYCTPUHU B AN
COOTBETCTBHH CO CTaHAapTaAMU

OIK-3 MeeT nmpakTHYEeCKHiA OMBIT: MPUMEHEHHSI METOANK OIIEHKH KauyeCTBa U N
APHEKTUBHOCTH 00CTY)KMBaHUS B TOCTUHHYHON WHYCTPHU

Tumnossie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MEPOIIPHUATHIO HAXOAATCS B
IMPUIIOKCHUAX.

7. YueOHO-MeToAMYeCKOEe 1 HH(OPMAIIMOHHOE OOecriedeHUue TUCIMIITIMHBI

IleuaTHasi y4eOHO-MeTOAMYECKAS JTOKYMEHTAIUS
@) OCHOBHAs Tumepamypa:
He npenycmorpena

0) OononHumMeNbHA IUMepamypa:
He npenycmorpena

8) omeuecmeenHvle U 3apyOedHCHblIE HCYPHANbL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
He npenycmorpensl

2) MemoouuecKue yYKazaHus 0is Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL:
1. TperssikoBa, T.H. MexnyHapogHble TOCTUHHYHBIE LIENH: Y4eOHOE
nocooue / T.H. TperbsikoBa. — Yensounck: Uznarensckuii entp FOYpIl'Y, 2020. —
107 c.
2.  ®peitnkuna, N.A. JlenoBoi STUKET B TOCTUHUYHOM JIESITEILHOCTH:

yuebHoe nocodue / . A. @peitnkuna. — Yenssounck: Mznarensckuit ieatp FOYpI'Y,
2019.-75c.

U3 HUX: yyeOHO-Memoouyeckoe obecneyerue camoCmosamenbHol pabomol CMyO0eHma:
1. TperwsikoBa, T.H. MexxmyHapogHbie TOCTUHHYHEBIE TIETIH: Yu4eOHOE
nocooue / T.H. Tperbsaxopa. — Uensgounck: M3narensckmii nentp FOYpI'Y, 2020. —
107 c.
2.  OpenakuHa, M. A. /Ien0BOM 3TUKET B TOCTUHUYHOM JEATEIBHOCTH:
yueOHoe nocodue / U.A. @peiinkuna. — YensOunck: M3narensckuii nentp FOVYpl'Y,
2019.-75c.

JJIeKTPOHHAs Y4e0OHO-MeTOANYeCKAs JOKYMEHTAIlUs

HaumenoBanue
Bun
No HTEDATVDEL pecypca B bubnunorpaduyeckoe onrcanue
patyp WIEKTPOHHOU




dopme
Cyneiimanos, H. T. Ynpasnenue kauecTBoM : yuebHoe rnocoodue /
OcHOBHAs 9BbC H. T. CyneiimanoB. — 2-e u3a. — Mocksa : ®JIMHTA, 2016. —
1 U371aTebCTBA 261 c. — ISBN 978-5-9765-2679-2. — TekcT : 37€KTpOHHBIIA //
muTeparypa
Jlanb JlaHb : 271€KTpOHHO-OMOIMOTEYHAs CUCTEMA.
https://e.lanbook.com/book/77012
Arapkos, A. I1. Yinpasnenue kauecTBoM : yueOHoe nmocodue / A.
OcHOBHAS ObC [1. ArapkoB. — Mockasa : JlamkoB u K, 2017. — 208 ¢c. — ISBN
2 U3/1aTeIIbCTBA 978-5-394-02226-5. — Texcr : 3neKTpoHHbIH // JIaHb :
muTeparypa
Jlanb HIIEKTPOHHO-OMOINOTEYHASI cUCTEMA.
https://e.lanbook.com/book/93445
Edpemosa, M. B. Ynpasienne kauecTBOM, CTaHAAPTH3AIUS U
SEC cepTU(HKAINI TOCTHHUYHBIX YCIyT : yueObHoe mocobue / M. B.
JlonotHUTEIBHAS Edpemoa. — Hwxkuuii Hosropon : HHI'Y um. H. U.
3 M3/1aTeIbCTBA .
MTepaTypa Mo Jlo6aueBckoro, 2019. — 48 c. — TekcT : anexkTpoHHbIH // Jlass :
DIIEKTPOHHO-OMOIHOTEYHAST CUCTEMA.
https://e.lanbook.com/book/144910

HCpC‘IGHB HCIIOJIB3YCMOT'O IIPOIrpaMMHOIO oOecrIeUeHMS:

1. Microsoft-Office(6eccpouno)

[Tepedenp ncmonb3yeMbIx MpoheCCHOHABHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. OOO "T'apantYpanCepsuc"-I'apant(31.12.2022)

8. MarepunajibHO-TeXHHYECKOE o0ecredeHne 1 CIUTITHHbI

Bun 3aparuit

Ne
ayJ.

OcHoBHOE 000py/I0BaHKE, CTEH/1bI, MAKEThI, KOMIIBIOTEpHAs TEXHHUKA,
Ipe/lyCTaHOBJIEHHOE NIPOrPaMMHOE 00€CIeUeHUE, UCTIONb3YEMOE IS
pa3NUYHbIX BUAOB 3aHATHH

MynbTUMEIUIHBIN TPOEeKTOp - 1 WT., 3KpaH - | mrt., KommnberoTep - 1 WT.,

468
Jlexuuu 3) aKycTHUYecKas cuctema - 1 mr., pabodee Mecto npenogasarens - 1 M., pabouee
MecTO cTyaeHTa - 60 M., mkad 111 JOKYMEHTOB - 2 IIT.
468 MynbTUMEIUHHBINA TPOEKTOp - 1 MWIT., 3KpaH - 1 mWT., kommerorep - 1 mwr.,
3auer 3) aKycTHuYecKas cucrema - 1 mr., pabouee Mecto npenogasarens - 1 M., pabouee
MecTO cTyaeHTa - 60 M., mkad 111 JOKYMEHTOB - 2 IIT.
TeneBuzop - 1 mit., pabouee mecto npenonasaress (1 kommproTep) - 1 M.
[Ipaktnueckue (471 p b Derion ( P) ’

3aHATHUA U CEMHUHApPHbL

€)

MpuHTEp - | 1IT., KOMIBIOTEp - 16 WIT., pabouee MeCTo CTyAeHTa - 32 M., I0CKa
[MOBOPOTHAs - | IIT.




