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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA

TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA

AUCIHUIIINHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS
OIT BO (xommieTeHIInn)

[Inanupyemblie pe3yabTaThbl
00ydYeHHUs 10 AUCITUTUTHHE

VYK-1 CriocobeH ocyecTBIATh MOUCK,
KPUTHYECKUH aHAJIW3 U CUHTE3 HHPOpMAIH,
MPUMEHSATh CUCTEMHBINH MOAXO/ AJIS peIICHUs

IIOCTABJICHHBIX 3aaa4

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
ceprudukanyu, BHEAPEHUS U MPOBEICHUS ayqUTa
'YMeeT: MpOBOIUTH OIIEHKY M KOHTPOJIb Ka4eCTBa
MPOAYKIIUH, YCIYT U MPOIIECCOB OOCTYKUBAHUS HA
MPEANPUATUSX TYPUCTCKON MHAYCTPUHU U
WHyCTPUU TOCTEIPUUMCTBA

HNMeeT mpakTHUECKUI OMBIT: aHAJM3a U OLIEHKHU
YIOBIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM
00CITy>)KMBaHUS B TypU3ME U HHIYCTPUHU
rOCTENPUUMCTBA

OIIK-2 Cnocoben o0ecrieunBaTh BLIITOJHEHNE
OCHOBHBIX (DYHKIIUH YIIpaBlIeHUs OJpa3IeICHUSIMH
opranm3aryii cepbl roOCTENPUUMCTBA U
00IIIeCTBEHHOIO TUTAHUSA

3HaeT: 3a/1aui, HAIPaBJICHNUS U METOABI IIPUHATHUS
YIpaBIECHUYECKUX PEIIeHUH B IpodecCrOHaIbHON
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
'YMeeT: NpUHUMAaTh YyIPaBIE€HYECKUE PEIICHUS, B
TOM YHCJIE IO KAUECTBEHHOMY OOCITYKUBAHUIO
noTpeduTesneil TOCTUHHUYHBIX YCITIyT

MeeT NpakTUYECKUI OMIBIT: YIIPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHM3aliy, B TOM YHCJIE TI0 KAU€CTBEHHOMY
00CITyKUBaHUIO OTPEOUTENENH TOCTUHUYHBIX yCIyT

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe

HpO(bGCCHOHEUIBHOfI ACATCIIBbHOCTU




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

OIIK-4 Crnioco0GeH oCyIIeCTBISATh HCCIICTOBAaHUE
pBIHKa, OpraHU30BBIBATH IPOAAXKH U MPOJIBUKEHUE
YCIIYT OpraHu3anuii chepsl TOCTENPUUMCTBA U
OOIIECTBEHHOIO0 MUTAHUS

3HaeT: METOJbl MOHUTOPUHTA KAaYeCTBA YCIyT
chepsl TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTaHUs, U3yYeHUs PhIHKA, IOTpeduTenei,
KOHKYPEHTOB

'YMeeT: pa3pabarbIiBaTh CUCTEMBI YIIPaBICHUS
KaueCTBOM IO MPOJBUKEHUIO YCIYT OpraHu3aluii
cepbl ToCcTETPUUMCTBA U OOIIIECTBEHHOTO
MUTaHus, B TOM uncie B cetu UHTepHeT
HMeeT mpakTHYEeCKUI OMBIT: OLIEHKH KaueCTBa
FOCTUHUYHOTO IPOAYKTA MO MPOJBUKEHUIO €T0
noTpeoUTEIO

3. Mecro aucuuniuubl B ctpykrype OII BO

[lepeueHb MpEANISCTBYOMIUX TUCIUTUIHH,
BHJIOB PabOT yueOHOTO IJ1aHa

[TepeueHb MOCTEMYIONIMX AUCIIUTLINH,
BHJIOB paboT

1.0.10 CrpanoBeneHnue,

1.0.33 HUcTopuKo-KyabTypHOE HACIEANE PETUOHA,
1.0.05 Maremaruka,

1.0.07 LudpoBbie TEXHOIOTUU H METOIBI
CTaTUCTUYECKON 00pabOTKU JaHHBIX,

1.0.20 CepBucosnorusi,

1.0.29 BBenenue B roCTENPUHUMCTBO,

1.0.06 Uudopmaruka,

1.0.24 MapkeTuHr,

1.0.04 ®unocodus,

1.0.18 Kynbryponorus,

1.0.26 Dxonorus,

1.0.30 MupoBas KyJIbTypa U UICKYCCTBO,

1.0.15 KoHuenuuu cOBpeMEHHOTO €CTECTBO3HAHUS,
1.0.03 Uctopus,

1.0.23 MeHeKMEHT,

1.0.12 Opranu3anusi TOCTHHUYHOTO JIeJIa,

YyeOHast mpakTrKa (03HAKOMUTENbHAs) (4 ceMecTp)

He npenycmorpensl

TpeboBaHMs K «BXOIHBIM» 3HAHUSIM, YMEHHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOAUMbIM
IIPY OCBOCHUHU JJAHHOM JUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MpCAMICCTBYIOIMUX JUCIHUILINH:

Jucrumimna

TpeboBanus

1.0.30 MupoBas KyiabTypa U HICKyCCTBO

3HAET: KOHKPETHBIC (DOPMBI PA3BUTHS KyJIbTYPhI Ha
pa3HBIX dTamax OO0IIECTBEHHOTO Pa3BUTHI B paMKax
[PA3JIMYHBIX STHOCOB U 3M0X, OMPEIMEUYEHHBIX B
TTOCTHKEHUSX YEJIOBEUECTBA B PA3ITMUHbBIX
KOHKPETHBIX c(hepax oOIIeCTBEHHON KU3HH,
0a30BbIC IIEHHOCTH OTEYECTBEHHONH M MHUPOBOU
KYJIBTYPBI H HCKYCCTBA YMEET: OPUEHTHUPOBATHCS B
LEHHOCTSIX Pa3JIMYHbIX HANPABIECHUN U BUIOBOTO
[pa3HOOOpa3usi MUPOBOM KYJIBTYpPHI M HICKYCCTBA,
KPUTHUYECKH OLICHUBATh Pa3JIMYHbIE HANIPABIEHUS U




BUI0BOE pa3HOOOpa3re MUPOBOU KyJIBTYPHI U
ncKyccTBa MiMeeT mpakTU4eCcKui OMbIT:
HCII0JIb30BaHUS UCTOPHUKO-KYJIBTYPHOIO HACIEANS B
Mpolecce yAOBIETBOPEHHUSI Ty XOBHBIX
NoTpeOHOCTE U UHTEPECOB PA3HBIX TPYIIT
TYpUCTOB, TPUMEHEHHUS CUCTEMHOTO TTOAX0AA K
VCIIOJIB30BAHUIO HACIIEAUS MUPOBOM KYJIBTYPBI U
HCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS TYXOBHBIX
noTpeGHOCTEH yeoBeKa

1.0.33 UcTtopuko-KyJabTypHOE HaclIeaue peruoHa

3HaeT: 3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPHUKO-KYJIBTYPHOTO HaCIeIus
pErMoHa ¢ JPEBHEUIINX BPEMEH /10 HALLIUX THEN B
KOHTEKCTE €BPONENCKON N BCEMUPHOU U
POCCUICKOM UCTOPUH; CYLIIHOCTb UCTOPUKO-
KYJBTYPHOTO Hacjelus B peTUOHE, CYITHOCTb
STHUYECKON M HAllMOHAJIBHOM KYJIBTYPBI B PETHOHE,
KYJBTYPHYIO CAMOMJIEHTUYHOCTH HapOJIOB,
HACEJISIIOIINX PErHOH, OHATHE, CYIIIHOCTh U
OCHOBHBIE XapaKTePUCTUKU O0BEKTOB HCTOPUKO-
KyJBTYPHOT'O HAacJIEeINs PETUOHA ISl TYPUCTCKHUX
1ened YMeeT: BbIICTATh M aHAJIM3UPOBaTh
MEXXKYJIBTYpHOE Pa3HOOOpa3ne MpOXKUBAIOIIUX B
[PErMOHE 3THOCOB, HAPOAOB U HAIMH B COIIMAJIbHO-
MCTOPUYECKOM U KYJIBTYPHOM aCIIEKTaX,
aQHAJTM3UPOBATh HHPOPMAIIUIO 00 00BEKTaX
MCTOPHUKO-KYJIBTYPHOTO HACJEIUs PETUOHA U
MPOBOJIUTH MACTIOPTU3ALNIO eT0 00bekTOB MMeeT
MPAKTUYECKUM ONBIT: IPUMEHEHUS MEXKYIIBTYPHOTO
pa3HOO0Opa3usi HAPOJOB, MPOKUBAIOIIUX HA
TEPPUTOPUH PETHOHA JJIS1 COCTABIICHUS
STHOTpa(HUeCKUX/KYJIbTYPHBIX SKCKYPCHOHHBIX
[IPOrpaMM, OLIEHKH TYpUCTCKOTO IIOTEHIaIa Ha
OCHOBE HCTOPUKO-KYJIBTYPHOTO HacJeIusi peTHOHA B
KOHTEKCTE COCTABJIEHUSI IPOIPaMM TYPHCTCKOIO U
TOCTUHUYHOT'O 00CITyKUBaHUS

1.0.03 UcTopus

3HaeT: OCHOBHBIC ATAITbl U 3aKOHOMEPHOCTH
HCTOPUYECKOTO Pa3BUTHS YEJIOBEKA U UEIOBEUECTBRA,
MCTOPHUYECKOE HACIEeIUE U COIIMOKYIBTYPHBIE
TPaJULMU PA3IUYHBIX COLUANIBHBIX TPYIII, STHOCOB
U KoH(peccuil YMeeT: aHaJIn3upoBaTh
MHUPOBO33PEHUYECKHE, COLUAIBHO U JINYHOCTHO-
3HAYMMBbIE UICTOPUUYECKHE TPOOJIEMbI 00IIECTBA,
BOCIIPUHUMATh MEXKYJIBTYpPHOE pa3HooOpasue
00IIECTBA B COIIMATBHO-UCTOPHUYECKOM 1 ITHIECKOM
KOHTEKCTaxX; MHTEPIIpeTUpoBaTh uctoputo Poccun B
KOHTCKCTC MUPOBOTO UCTOPHUICCKOTO PA3SBUTHA
lMeeT npakTUYeCKH OMBIT: HHTEpIpETaluU
NCTOPUYECKUX COOBITHI B KOHTEKCTE
npogeCcCHOHAIBHON AEATENbHOCTH, UCTIONb30BaHUS
IMPUHIUIIOB HCAUCKPUMHUHAIIMOHHOT'O
B3aMMOJICHCTBUS B LIEJSX BBIOJHEHUS
npodeccHoHaNBHBIX 33/1a4 M yCUJICHHS COLMATIbHOM
UHTErpaliu

1.0.06 Nudopmaruka

3HAeT: OCHOBHBIC TIOHSITHS HHPOPMATUKU; METOJIBI
cOopa, epenadn, 00pabOTKH, HAKOTUICHUS 1

CHCTCMAaTU3alln I/IH(i)OpMaI_[I/IOHHBIX MaTCpuaioB,




pOrpaMMHBIE CPEACTBA peaTn3alun
MH(GOPMAIIMOHHBIX MTPOILECCOB, OCHOBHBIE Pa3/Ieibl
UH(OPMATHKH, HEOOXOTUMBIE JIJIs IOTHYECKOTO
OCMBICJICHHS 1 00paboTKku nHpOpMaIuu B
npogeCCHOHABHON AEATENbHOCTH, O0IIUE U
CHEIHAIN3UPOBAHHbBIE TAKEThl MPUKIIATHBIX
porpaMM YMeeT: UCTIOJIb30BaTh COBPEMEHHYIO
OTIEPAIIMOHHYI0 CUCTEMY, TEKCTOBBIE ITPOLIECCOPHI U
rpaduueckuii penakTophl sl 00ecTieueHus
npodeccuoHaNbHOM 1eATeIbHOCTH, IPUMEHSTh
METO/IbI MH(POPMALIMOHHOTO aHAN3a MPH PEIICHUH
3a]1a4 IPUKJIaJHOTO Po(heCcCHOHAIBHOTO
XapakTepa, IPUMEHATh 00IIHe U
CHEIHAIN3UPOBAHHbBIE MAKEThl MPUKIIATHBIX
porpaMM JJist TorcKa HH(pOpPMAaLIUY IPU PEIICHUN
npodeccroHaIbHBIX 3a/1a4 MIMeeT mpakTu4eCcKuid
OTIBIT: CO3/IaHMSI TEKCTOBBIX IOKYMEHTOB, BEJCHUS
npodeccuoHaNbHOMN TOKyMEHTALUU U CO3JaHUs
WITIOCTPATUBHO-TIPE3EHTAIMOHHBIX MaTEPUAJIOB,
MCIIOJIb30BaHMs MH(POPMALIMOHHON CTATUCTUKU MIPU
MPOBEJCHUH KOJTMICCTBEHHON OLICHKH JAaHHBIX
npodecCUOHANBHBIX UCCIIETOBAHUM, OTIBIT
UCTIOJIb30BaHMs OOIINX U CHIEIMATH3UPOBAHHBIX
MPUKIIATHBIX IPOTPaMM JIJIsl pelIeHUs 3a/1a4
npodeccCHOHANBHON IeITeTbHOCTH

1.0.10 CrpanoBenenue

3HaET: TUMOJOTHIO CTPAH MHUPA, UX PACIIOIOKEHHE,
CTOJIMIIbI, CTPAHOBEAUYECKUE XAPAKTEPUCTUKH,
OCHOBHBIE TUIIOJIOTUU CTPAaH MUPA, UX
MEXKYJIBTYPHOE pa3HOOOpa3ue U CTPaHOBETUECKUE
XapaKTePUCTUKU YMEET: OMPeAesiTh (aKTOPhI
CTPaHOBEIYECKON pEerHOHAIN3ALINH, TOJIEPAHTHO
BOCIPUHUMATh COLUAIbHBIE, STHUYECKUE,
KOH(ECCHOHATILHBIE W KYJIBTYPHBIC PA3TUIHS KaK
BHYTPH OAHOT'O TOCYIAapCTBA, TAK U B MUPE B LIEJIOM
HmMeeT mpakTHYECKUI OMBIT: aHAJIU3a CUCTEMBI
B3aUMOCBA3EH MEXAY IPUPOAHOU CPENOU U
XO3STUCTBEHHOM JCSITEIHHOCTHIO B CyOBEKTaxX
TYPUCTCKOM MHYCTPUH, CO3IAHUSA TYPUCTCKUX
«00pa3oB» CTpaH, UX ITHUIECKOTO,
KOH(peCCHOHATIFHOTO U KYJIBTYPHOTO Pa3HO0Opaswsl,
MOCPECTBOM COCTABJICHUS TYPUCTCKOTO Macrnopra

1.0.04 ®unocodus

3HaeT: colepKaHue MOHATHS «TOJIEPAHTHOCTHY,
TEH/ICHIIMM MOJICpHU3AIMH, [TI00aIN3alny,
COLIMAIBHBIX H3MEHEHUH 0011eCTBa; KOHIETIIIN
¢dunocodckoro pa3BUTUs 00IIECTBA; OCHOBHBIC
KyJIBTYPHBIE 1 TYMaHUCTHUECKHE IICHHOCTH,
NpeAMET, CTPYKTYpY U QpyHKIMH (HUI0codcKoro
no3HaHus (punocodckux 3HaHUN) YMeeT:
YUUTBIBATh BO3MOKHOCTH PAa3IMYHbBIX B3IVIS10B HA
peleHrne MUPOBO33PEHYECKUX, COITUAIEHO U
JTMYHOCTHO 3HAYMMBIX (prmocodckux mpoodieM,
(bopMyTUpOBaTh BAPUAHTHI UX PEIICHUH, IPUMEHSTD
npuemMsbl GHUI10co()CKOro MUPOBO33PEHUS B ITpoIecCe
W3y4YeHHS TTPOOIEMBbI; ITOMenIaTh MpoliieMy B
¢unocohckuit KOHTEKCT; KPUTUYHO BOCIIPUHUMATH

uHbopmaiyio MimeeT npakTHuecKuil OMbIT:




¢dunocockoro aHamM3a COUATBHBIX U KYTBTYPHBIX
Pa3IUYMi, TONEPAHTHOTO OTHOIIECHUS K ITO3UIIUH
JIPYTroro, CaMOCTOSITEILHOTO BEJICHUS IMCKYCCHH,
MICEMEHHOTO apTyMEHTHPOBAHHOTO N3JIOKEHHS
COOCTBEHHOM TOUKH 3peHHS ¢ PUIOCO(HCKUX
O3UIINH

1.0.05 Maremaruka

3HaeT: OCHOBHEIE YHCJIEHHEIE MCTOAbI PCIICHHUA
MPUKIIATHBIX 33729 YMEET: MPUMEHSTh METOIbI
MaTeMaTHIeCKOTO aHAJIN3a TIPU PEIICHUH 3a/1a4d
MPUKIIATHOTO XapakTepa MMeeT mpakTuyecKuii
OIIBIT: IPUMCHCHUA MaTeMaTHYECKON CTAaTUCTHUKU
MIPU MIPOBEJICHUH KOJIMYECTBEHHOM OIICHKH JTaHHBIX
npodeccroHaTbHBIX UCCIIETOBAHUN

1.0.12 Opranu3zanust TOCTHUHUYHOTO JeJla

3HaET: BUIBI U TEXHOJIOTUH TOCTHHHUYHON
NesATEeTbHOCTH, HOBAIIMM U COBPEMEHHOE
MporpaMmMHOe o0ecriedyeHne TOCTUHUYHOM
NeATEeTbHOCTH, BUIbl TOCTUHUYHOMN AESTEIBHOCTH,
OKa3bIBAIOIINE BIUSHUE HA MPOJIAXKU U
MPOABUKEHUE TOCTUHUYHOTO MPOIYKTa, TOHATUE U
BU/JIbI TOCTUHUYHON JIESATETLHOCTH B 3aBUCUMOCTH
OT TUIIA YIPABICHUS] TOCTUHUYHBIM MPEATPUITHEM
'YMeeT: OpraHu3oBaTh U OKa3arh
npodeccuoHaNbHbBIE YCIYTH UHIYCTPUU
rOCTEIPUUMCTBA MOTPEOUTEIIO, UCCIIEIOBATh PHIHOK
TOCTUHUYHBIX YCIYT U OPraHU30BbIBaTh MPOJAKU U
MPOJBMKEHUE YCITYT, OpraHU30BaTh MIPOIIECC
YIPABJIECHHUS] TOCTUHUYHBIM MIPOTYKTOM WUITU
OTZIEJIBHOM YCITyTOW JIJIsl peain3alui UX
notrpeburento MiMeeT npakTU4eCKUi OIBIT:
00CITy>)KMBaHUS IOTPEOUTENEH B CTPYKTYPHBIX
MOJIpa3eIeHUSAX TOCTUHUYHBIX IPEINPUATUI C
MpUMEHEHNEM HH()OPMAITMOHHBIX TEXHOJIOTHUH,
QHAJIM3a TOCTUHUYHBIX YCIYT ISl OLEHKH MX
KOHKYPEHTOCIIOCOOHOCTH;, 00CITy>KUBaHUS
noTpeduTeneil B CTPYKTYPHBIX MOpa3AeeHUsIX
TOCTHHUYHBIX MPEITPUITHI

1.0.26 Dxomorus

3HAET: OCHOBHbIE 3aKOHBI M IPUHIIMIIBI
(GYHKIIMOHUPOBAHUS YKOJIOTHYECKUX CUCTEM,
KPUTEPUU U METOJIbI PAllMOHAJILHOTO
MPUPOIOTIONIB30BAHNUSA, IPEMET, OOBEKT U METOJIBI
HKOJIOTMYECKOT0 MOHUTOPUHIa YMEET: OLIEHUBATh
PKOJIOTUYECKOE COCTOSTHUE U aHTPOIIOTEHHOE
BIIMSIHME TypU3Ma Ha 3KOJIOTUYECKHUE CUCTEMBI,
OCYIIECTBIISITH MOHUTOPHUHT 3KOJIOTUYECKOTO
COCTOSIHUS TYPUCTCKUX TEPPUTOPHIL, 00pabaThiBaTh
U aHAJIM3UPOBATh PE3yNbTaThl MOHUTOpUHTA ViMeeT
MPAKTUYECKHUM ONIBIT: BEIOOPA paliMOHAIBHOTO
crioco0a CHIKEHUS] HETaTUBHOTO BO3/IEHUCTBHUS Ha
OKpY>KaIOIIyI0 Cpey B Ipoliecce
npodeccuoHaNbHOMN 1eATeTbHOCTH, MOHUTOPUHTA
Ha TEPPUTOPHUAX C PA3TUYHBIMHU BUIaMU
X03ICTBEHHOTO OCBOEHUS TEPPUTOPUIL B
TYPUCTCKUX LIEIISAX

1.0.24 MapkeTuHr

3HaeT: 0a30BbIC KOHIIETIIUU U IPUHITUITHI
dbopMuUpOBaHUS OPTaHU3ALMOHHBIX CTPYKTYP

MApKCTUHT OBOH ACATCIIBHOCTH NPCANPUATHA, BUJIbL




)48 q)OpMBI IJIaHOB MapKCTHUHTA, OCHOBHBIC MCTO/bI
KOHTPOJISI BBITOJTHEHHUSI MAPKETHHTOBBIX 33134,
3Haue€HUE MAapKETHHTOBOTO MOJX0/a B IpoIiecce
MOBBIICHHS 3PPEKTUBHOCTH JACSITSIBHOCTH
NpeAnpusITHs B N30paHHOH cepe
npodeccroHaIbHON IeATeNTbHOCTH, (DOPMBI, BUIBI U
WCTOYHUKHN MapKETUHTOBOW MH(pOpMAINH; 00IIIHe
MPUHIIHAITEI POBEICHUS] PHIHOYHBIX UCCIICIOBAHHIA;
[POJTb PEIHOYHBIX UCCIISIOBAaHUM B IpoIiecce
YIIpaBICHUS JIEATSILHOCTHIO IPEATIPHSITHS;
OTJIIMYUTCIIBHBIC OCO6€HHOCTI/I HUCIIOJIb30BaHUA
Pa3INIHBIX METOJIOB MAPKETHHTOBBIX UCCIICTOBAHUI
'YMeeT: pa3paboTraTh IaH MapKeTUHTA U
OTIPENICNIUTH CTETNICHb Pealn3allii HAMEUEHHBIX B
HEM MepOHpI/ISITHﬁ; OLCHUBATH aJILTCPHATUBHBIC
CXEMBI YIIPABJICHHUS IS TIO3UITHOHUPOBAHUS
[PA3JIMYHBIX BUAOB MapKeTPIHFOBOfI JACATCIIbPHOCTU,
ApPryMEHTHPOBAHO 00OCHOBBIBATh HEOOXOIMMOCTh
HCIIOJIb30BAHUA MAapPKCTUHI'OBBIX CTPATCT Ui B
OpraHu3aIiK, aHATU3UPOBATH MAPKETHHTOBYIO
Cpeny; MPOBOIUTH MAPKETUHTOBBIE UCCIIENOBAHUS U
QHaJIN3 CETMEHTHPOBAHUS, MO3UIIMOHUPOBAHUS
[PBIHKA JUTsI 00€CTIeUeHUS] SKOHOMUYIECKOU

b pexkTHBHOCTH IpeANpUITHs B U30paHHOU cdepe
npodecCHOHANBHON IeATeTbHOCTH, aHATU3UPOBATh
MapKETHHTOBYIO CPEIy, H3y4aTh MOTPEOHOCTH
Pa3HBIX TPYII MOTpEOUTENeH, U3ydarh
NesITeTbHOCTh KOHKYPEHTOB, UCTIOJIb30BaTh
WHGOPMAITMOHHBIE TEXHOJIOTHH ISt cOOpa JaHHBIX
NmMeeT mpakTUUECKUI OMBIT: MAPKETUHTOBOTO
[JIAaHUPOBAHUA IJI TOATOTOBKHU peIHeHI/IfI 10
YIPaBJICHUIO MPOAYKTOM M MPAKTUIECCKUMHU
HaBbIKaMU UX HUCIIOJIb30BaHUA, IIPOBCACHUS
MapKETHHTOBBIX HCCIICIOBAaHUH B U30paHHOM cdepe
npohecCHOHANBHON NeATeTbHOCTH;
KOJTMYECTBEHHBIX M Ka4€CTBEHHBIX METO/IOB cOopa
PBIHOYHOM MH(OpMAIUH, IPOBEACHUS PHIHOUYHBIX
MapKETHHTOBBIX HCCJICIOBaHUI B HECTAHIAPTHBIX
CUTyalludX MECTOAAMU MApPKECTUHIOBOT'O aHaJIM3a Ha
pPBIHKaX WHIYCTPUH TOCTETIPUIMCTBA

1.0.29 BBeneHne B rocCTENPUUMCTBO

3HaeT: HCTOPHIO CTAHOBIICHHS U PA3BUTHS
rOCTUHUYHOTO JIeJ1a, UICTOPHIO Pa3BUTHS CEpBHCA,
BUJIBI CEPBUCHOM JIEATEILHOCTH, IIPHUHIIATIBI
KJIacCU(UKAIIUK YCIYT U UX XapaKTepUCTUKH
YMeeT: IpUMEHSTh, aIallTHPOBATh U Pa3BUBATh
COBPEMEHHBIE TEXHOJIOTMU O0CITYKUBAHUS,
OTIPEIENIATH TOTPEOUTENBCKHIA CTaTyC TOCTHHUYHBIX
ycayr MiMeeT npakTHYeCKUil OMBIT: OpraHU3aliu
paboThl B (DyHKIIMOHATIBHBIX CITY)KOaX TOCTHHHIL U
NPYTUX CPEACTBAX pa3MElLICHUs, BbISIBICHHUS
noTpeOHOCTEN MOTPEeOUTENS, UCTIONB30BAHMS
NprUeMOB 00CITY>KUBAaHUS U O€CKOH(DIMKTHOM
[paboTHI B ITPOIECCE CEPBUCHOM NEATETHHOCTH

1.0.18 Kyneryponorus

3SHaeT: HUCTOPHUUYCCKUEC U PCTUOHAJIBHBIC THUIIbI
KYJIbTYPBI, UX TUHAMUKY, OCHOBHBIC JJOCTUKCHHS B

[pa3IUYHbIX 001acTAX KYIbTYPHOU MPAKTHKH,




CYILIHOCTb KYJIBTYPBI U IMBWJIN3ALIUHU, KYJIbTYpBI U
MPUPOJIBI, HIIUTAPHOU U MACCOBOM KYJIBTYPHI,
DTHUYECKOU U HALIMOHAJILHOM KYJIBTYPBI,
KyJIBTYPHYIO CAMOUAEHTUYHOCTH 00IIeCTBa YMEeT:
CaMOCTOSITEJIbHO aHAJIN3UPOBATh KYJIbTYypHBIE
SBIICHUS, 1aBaTh OLIEHKY COBPEMEHHOMY COCTOSHUIO
KYJIBTYPBI, QYHKIHSIM KyJIbTYPHI B OOILIECTBE,
MEPCIIEKTUBAM KyJIBTYPHOIO MOAEINPOBAHUS,
00OCHOBBIBATh KYJIBTYypPOJIOTHUECKYIO
XapaKTEPUCTHUKY JTMYHOCTH, HHTEPIPETALUIO CBOECH
KYJIETYpHOUI camoueHTUIHOCTH MMeer
[IPAKTUYECKUH OIBIT: CAMOCTOSITEIIBHOTO
KYJIETYpPOJIOTHYECKOIO aHAJIN3a U COBPEMEHHOMN
TEPMHUHOJIOTHEN OCMBICIICHMSI KYJIBTYPHBIX
[IPOLIECCOB, MCIIOIb30BaHUSI UCCIIEA0BATEIbCKUX
[IOJXOJI0B U IIPAKTHK, CYIIECTBYIOLIUM B
COBPEMEHHOM JTHOKYJIETYPOJIOTMYE€CKOM 3HAHUU

1.0.07 LudpoBbie TEXHOIOTUN H METOIBI
CTaTUCTHYECKON 00pabOTKH JTaHHBIX

3HaeT: OCHOBHBIE MMOHATUS, IPUHLUIIBI U
0COOEHHOCTHU CTATUCTUYECKOTO aHAJIN3a
UH(OpMAIK, METO/IbI 00pa0OTKU U aHAIM3a
COLIMAJIbHON 1 (PMHAHCOBO-3KOHOMUYECKOU
UH(OPMAIIUH, B TOM YHUCIIE C UCIIOIb30BaHUEM

UG POBBIX MIaT(HOPM, HHTEIIIEKTYa IbHBIX
UH(POPMAITMOHHO-aHATUTHYECKUX CUCTEM,
TEXHOJIOTHIA UCKYCCTBEHHOTO WHTEIUICKTA,
OCHOBHBIE TIO/IX0/IbI MH(POPMAaTH3AIMK OU3HEC-
MPOIIECCOB MHIYCTPHH TYypPH3Ma U TOCTEPUUMCTBA,
OCHOBHBIE IIPUHIIMUITBI U 0COOEHHOCTH
CTaTUCTHYECKOTO aHaJHM3a HH(POPMAIIAH JIJIS
HCCIIeIOBaHUS PbIHKA, OpraHu3aiuii cheps
TOCTETIPUIIMCTBA M OOIIIECTBEHHOTO TIUTAHUST YMEeT:
OCYIIECTBIISITh IOUCK U IPUMEHSATh MPUKIIATHBIE
MeTOoAbl 00pabOTKU M UHTEPIPETAUH TaHHBIX,
UCII0JIb30BaTh UHTEJIEKTYaIbHbIe HH(POPMALIMOHHO-
AQHAJIMTUYECKHE CUCTEMBbI aHAJIN3a COLUAJIBHON U
(MHAHCOBO-3KOHOMHYECKON MH(OpMAIIUU IS
BbIOOpa 000CHOBaHMS YIIPABIEHYECKUX PEIICHUH,
QHAJIM3UPOBaTh U POPMUPOBATH IEHHOCTHOE
NpeIoKeHne HH)OPMAIIMOHHBIX PEIICHUN JIIIs
Pa3INYHBIX TPEANPHUATUNA HHIYCTPUU TypHU3Ma U
rOCTETIPUIMCTBA, BEIOUPATH M TPUMEHSTh
NPUKJIaHBIe METOIbI 00Pa0OTKU U MHTEPIIPETALIUH
TAHHBIX JIJIS1 OpraHU3anuii cepbl TOCTEPUIMCTBA
U 001IeCTBEHHOT0 MUuTaHus iMeer npakTudeckuii
OTIBIT: CTATUCTUYECKON 00pabOTKH HHPOPMALINH,
aHaJIM3a COLUAIbHON U (PMHAHCOBO-IKOHOMUYECKOM
nHGOpMAIUH JIJISl pEeLIeHUs 3a/1a4
npogecCHOHAIbHON AEATENbHOCTH, UCTIONB30BaAHUS
'Web-ananutuku 1t oBbIeHus 3pGEeKTUBHOCTH
NesITeIbHOCTH MPEeNPUATHI HHAYCTPUH TypU3Ma U
rOCTEeNPUUMCTBA, CTATUCTUYECKON 00pabOTKH
UH(OPMAIIUH [T UCCIIEIOBAaHUS PhIHKA, U
MPOJBMYKEHUS YCIIYT OpTaHU3aIi chepbl
rOCTENPUMMCTBA M OOIIECTBEHHOTO IMUTAHUS

1.0.15 KoHuenmuu cOBpeMEHHOTO €CTECTBO3HAHUS

3HaeT: OCHOBHBIE 3aKOHBI M CHIEIU(UKY
COBPEMEHHOTO €CTECTBO3HAHMS, OCHOBBI




B3aUMOJICHCTBUS MEXKIY (PU3NIECKIMH,
XUMHYECKUMU, OMOJIOTHYECKUMU U COITUATBHBIMU
npoleccaMu B MPUPOJE U 00IIecTBE YMEET:
000CHOBBIBAaTh CBOIO MUPOBO33PEHUECKYIO MTO3UIUIO
B 00JIaCTH C€CTCCTBO3HAHUA, ITPOBOAUTH aHAJIN3 U
CUHTE3 €CTECTBEHHOHAYYHOU HH(pOpMaIuuy,
IMPUMCHSATDH MMOJIYUYCHHBIC CCTCCTBCHHOHAYYHLIC
3HaHUS NPU pellleHnHu NpodecCHoHaNbHBIX 3a/ay,
MOJIb3YsICb COBPEMCHHBIMU HAYYHBIMU METOAAMU B
paMKax MOCTaBJICHHOM 1eiu MIMeeT mpakThuecKuil
OIIBIT: MCIIOJIb30BAHNS NHCTPYMEHTAJIBHOM 0a3bl
COBPEMEHHOT'0 €CTECTBO3HAHUS U METO/IOB
00pabOTKH pe3yJbTaTOB U3MEPEHUS TPUMEHUTEIHHO
K crieni(puKe TYPUCTCKON OTPACTU U TOCTUHUIHOM
WHIYCTPUHU, IPOBEIECHUSA €CTECTBEHHOHAYYHBIX
M3MEpEeHH MPUMEHUTETBHO K crienudurke
TYPUCTCKOU OTPACIIN U UHAYCTPUU FOCTEIPUUMCTBA

1.0.23 MeuemxMeHT

3HAET: OCHOBHBIE MOHATHUSA, BU/BI U TEXHOJIOTHH
OpraHU3AIMOHHO-YIPABIEHYECKON JAESITENBHOCTH,
06a30BYI0 TEXHOJIOTHIO YIPABJICHUS CAMOPAa3BUTHEM
Ha OCHOBE IPUHIUIIOB 00pa30BaHus U JINYHOCTHBIX
XapaKTEPUCTUK, OCHOBHBIE 3a1a4U U IIPUEMBbI
[JIAaHUPOBAHMSI, OPraHU3aLM1, MOTHBALIMY U
KOOPAMHALIMY IEATEIIBHOCTH CTPYKTYPHBIX
MOJIPa3JEIICHUI U OTAEIIBHBIX COTPYIHHUKOB
00bEKTOB UHAYCTPUHU TOCTEPUUMCTBA, Oa30BbIE
TEXHOJIOTUH YIIPABIICHHS B KOJUIEKTUBE, OCHOBHBIE
DTallbl pa3BUTUS MEHEDKMEHTA C APEBHENIINX
BPEMEH J0 HAIIMX JTHEW YMeeT: OpraHu30BaTh
paboTy (hyHKIIMOHATBHBIX MOJpa3/IeeHHH
MPEANPUATANA TyPUCTCKON MHAYCTPUN U UHIYCTPHUH
rOCTENPUUMCTBA, OPTraHU30BBIBaTh paboTy
VCITOJIHUTEIIEH U YIIPABIIATH TPYAOBBIMH
KOJJIEKTUBAMHU , OPTaHU30BaTh padoTy
(GYHKIMOHAIBHBIX MOJIpa3ieIeHUIl MpeaAnpUsTHI
TYPUCTCKOW MHIYCTPUU U IPUMEHATH METObI
KOHTPOJIS IESITEIBHOCTH CTPYKTYPHBIX
[Opa3eICHUI NPEAIPUATUN UHAYCTPUU
rOCTENPUUMCTBA, OPIraHU30BbIBATH PaObOTY
VCIIOJIHUTEIICH U YIPABIIATH TPYAOBBIMU
KOJUIEKTHBaMH B cepe Typusma Mmeer
[IPAKTUYECKUH OIIBIT: IPOCKTUPOBAHMS
OpPraHU3AIMOHHBIX OTHOIIECHWM, HCXOAS U3
NeiicTBYIOIIe HOpMAaTUBHO-TIIPABOBOI 0a3kbl,
MPUHATHS PelIeHUH B MPOopeCcCHOHATBHOM
N1EeATEIbHOCTH, ONPEACIICHUs LIeJIeH U 3a/1a4
YIIPABJICHUS CTPYKTYPHBIMHU ITOJIPA3AEICHUSAMU
[IPEANPUATUN UHYCTPUH FOCTEIIPUUMCTBA,
OCYILECTBJICHHS] OPTAaHU3ALMOHHO-YIIPABIEHYECKON
J1EATEIIbLHOCTH BHYTPH KOJUIEKTHBA

1.0.20 CepBucosnorus

3HaeT: NOHATUITHBIN anmnapar TEOpUu
MoTpeOHOCTEN, UEPAPXUIO TOTPEOHOCTEH U
MCUXO(PU3UOTOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIC Knaccmbmcaunn HYX], MOTUBOB U
LIEHHOCTEN YeJIOBEKa , MPaBUJIa U TEXHUKY

0€30MMacHOCTH 00CITYy)KMBaHUS TOTpedUTENEH ,




HUEePaAPXUIO MOTPEOHOCTEH 1
MCUXO(PHU3UOIOTHYECKHE BO3MOXKHOCTH YeJIOBEKa
YmeeT: 3pGEKTUBHO YIIPABISATH CBOUM BPEMEHEM,
BBICTPanBaTh U PEATM30BbIBATH TPACKTOPHUIO
CaMOPa3BUTHSI UCXOJIS U3 CTPYKTYPhI TUIHOCTHBIX
MOTpeOHOCTEH, MOTHBOB M IICHHOCTEH, MPUMEHSTH
NpaBUiIa U TEXHUKY 0€30MaCHOCTH OOCITYKUBAHUS
MoTpeOuTeNeH , ONIPENeIATh MOTPEOUTETHCKII
craryc ycayr UMeeT npakTH4eCKUi OIIbIT:
KPUTHUUECKOTO BOCTIPUATHS JTNYHOCTHBIX
noTpeGHOCTEel, MOTUBOB U IIEHHOCTEH, 0€3011acHOTO
00CITy>)KMBaHUS TOTPEOUTENEH, OCYIIECTBICHUS
KITMEHTOPHUEHTUPOBAHHBIX KOMMYHUKAIUHN 1
MPEIOCTAaBIICHUS KaU€CTBEHHBIX yCIyT

YyeOHas mpakTHKa (03HaKOMHUTENIbHAs) (4 ceMecTp)

3HaeT: METObl UCCIIEIOBAHUN U MOHUTOPHHTA
PBIHKAa UHAYCTPUH FOCTEIPUMMCTBA, OCHOBBI,
METObI ¥ MPAKTUKU TaiM-MEHEKMEHTa, OCHOBHbBIE
XapaKTePUCTUKH, BOBMOKHOCTH, Ha3HAYEHHE
COCTABJISIOIINX CPEPbI TOCTEIPUUMCTBA B PETHOHE
'YMeeT: IpOBOJUTH UCCIIEN0BAaHUE PhIHKA
WHIYCTPHUH FOCTENIPUMMCTBA B PETHOHE, HECTU
JIMYHYIO0 OTBETCTBEHHOCTb 3a PE3YJIbTaT CBOETO
TpYy/la, aHAJIM3UPOBATH PHIHOK HUHIyCTPUU
rOCTENPUMMCTBA B pernoHe VIMeeT npakTHueCcKuit
OTIBIT: XapaKTEPUCTUKU PbIHKA UHAYCTPUU
rOCTENPUUMCTBA, YIIPABIEHHUS BPEMEHEM NIPU
BBIMIOJTHEHUH KOHKPETHBIX 3a]1a4, MPOEKTOB, MTPH
TOCTH)KEHUH ITOCTABIEHHBIX LIETEH,
CaMOCTOSITEJIBHOTO OIpeJIeeHHs Crienu (KU
EATEIBHOCTH NPEANPUATUI UHTyCTPUN

TOCTCIIPUUMCTBA B PETHOHE

4. O0bém 1 BUABI YUeOHOH PadOTHI

OO6mast Tpy10eMKOCTh JUCIUILUIMHBI cocTaBiseT 3 3.e., 108 4., 18,25 4.

KOHTAKTHOU PadOThI

Pacnpenenenue
Bcero M0 CEMECTpaM B yacax
Bun yue6HO# paboThI
4acoB Homep cemectpa
9
OO6mmas Tpy10EMKOCTh TUCIIUTUTHHBI 108 108
AyoumopHvie 3auamusi: 12 12
Jlexuuu (JI) 8 8
[IpakTuueckue 3aHsITHS, CEMUHAPHI U (WIH) JPYTUE BUIBI 4 4
ayauTopHbIX 3aHaTuil (I13)
JlabGopatopusbie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 89,75 89,75
VYrpasieHue Ka4eCTBOM B TYPU3ME U TOCTHHHYHOM CEPBUCE 75 25
(TOATOTOBKA K MPAKTUYECKUM 3-4)
[ToaroroBka k 3auery 29,75 29.75
YnpaiieHue Ka4eCTBOM B TYpU3ME U TOCTUHUYHOM CEpPBHCE 35 35




(mOArOTOBKA K MPAKTUYECKUM 1-2)

KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalus 6,25 6,25

Bu koHTpoIIs (3aueT, 1ud.3a4eT, SK3aMeH ) - 3a4eT

5. Conep:kaHue QMCUUIIMHBI

No
pasmenal

HanmenoBanmne Pa3aciioB AUCHUILIIMHBI gacax

OObeM ayTUTOPHBIX 3aHITHH 110 BUJIaM B

Bcero JI 113

JIP

Cucremsbl YHOpaBJICHUA KAY€CTBOM B TYPU3ME U
rOCTCIIPUUMCTBC

12 8 4

5.1. Jlekuuu

No

JICKIMH|pa3aciia)

No

HanmenoBanue uimm KpaTKO€ COACPKAHUEC JICKIITMOHHOT'O 3aHATHA

Koi-
BO
JacoB

PASBUTUE CUCTEM VIIPABJIEHUA KAYHECTBOM. "3Be3nb! kauecTna'.
Teopust pa3BUTHSI CUCTEM YIIPABJIEHUS Ka4€CTBOM. MIHTErpupOBaHHbIN U
MeX(QyHKIIMOHATBHBIN MPOLIECCH] yIIpaBlIeHUs KauecTBOM. Teopus Teiiopa.
[Toctynars! Jlemunra. Pazsutue teopun ynpasnenus kadectsoM lllyxapara u
VcukaBbl.

BCEOBIIEE YITPABJIEHUE KAYECTBOM. Bceobmiero YnpapneHus
KauectBom (BYK i TQM - Total Quality Management) . 9. Jlemusr u J]x.
JI>xypaH, pazpaboTaHHble UMU (HIIOCO(DUS KaYeCTBAa U METO/IbI 00ECTIeUeHUS
Ka4yecTBa Kak ocHoBononararpomue B reopun BYK. J/[narpamma koHuenmnuu
kauectBa. Konnenuus BYK. 3apy6exnsie u Poccuiickue cuctemsl ynpaBieHUs
KaueCTBOM.

TTOKA3ATEJI KAUECTBA TYPUCTCKOM ITPOJYKIIUU U YCIIYT,
[Toxazarenn kadecTBa yciyr. BecoMocTh nokasaTenel KauecTsa yciyr.
KosinuecTBeHHas M KaueCTBEHHAs OLICHKA ITOKa3arenen kadecTsa. IleTia kauectsa

YCIIYT.

YIpaBiieHHE CUCTEMOM KaueCcTBa B TYpU3ME U FTOCTENPUUMCTBE. MEHEIKMEHT
CHCTEM YIIpaBIICHUS KaueCTBOM B cepe ycuyr. TpeboBaHMs cTaHIAPTOB CEpUr
NCO 9000 u UCO 14000, PazpaboTka BHyTPEHHUX CTaHIAPTOB MPEATPUITHIA.

5.2. lIpakTHyecKkue 3aHATHS, CEMHUHAPbI

Ne
3aHATHA

No

pasmenal

HanmenoBanue unmm KpaTKO€ COACPIKAHUC MPAKTUYCCKOI'O 3aHATHA, CCMUHApa

Koi-
BO
4acoB

CucreMbl ynpaBiaeHUs Ka4€CTBOM Ha NPEANPUATUAX UHYCTPUHU TypHU3Ma U
rocTenpuUMCcTBa. MIcTOprUecKuii aclieKT pa3BUTUS CUCTEM yIIPABICHUS
KA4eCTBOM YCIIyT.

Mes1lyHapOIHbIE CUCTEMBI YIIPABJIEHUS KaueCTBOM. POCCHIICKME CUCTEMBI
YIIPABJICHUS] KAYECTBOM. XapaKTepUCTHUKA MEXKITYHAPOAHBIX U Poccuiickux
CUCTEM YNPABIICHUS KAYE€CTBOM MPOJIYKIIUU U YCIIYT.

[IpoekTHpoBaHNE BHYTPEHHUX CTaHJAPTOB MPEANPUATHSI KaK OCHOBBI €T0
KOHKYPEHTOCIIOCOOHOCTH. DTarbl pa3pabOTKH BHYTPEHHUX CTaHapTOB Ha
PEINPUATHAX TYPUCTCKOM OTpaciiv U UX xapakTepuctuka. OcobeHHOCTH
pa3pabOTKU M BHEJIPEHUSI CUCTEMBI KaU€CTBA Ha MPEANPUITUIX TYPUCTCKOM
OTpacIIH.

praBJ'IeHI/Ie crcteMon kadyecTBa. OTBETCTBEHHOCTD PYKOBOACTBA U ITOATI'OTOBKA




KaJpoB. YIpaBI€HUE IPOCKTUPOBAHUEM, JOKYMEHTAMI U JaHHBIMU. 3aKyIIKH.
YpaBiieHUE MPOIYKIUEN, yCIIyraMu U ipoiieccamu. KOHTpoJIb CHCTEMBI
KaueCcTBa.

5.3. JIaboparopHbie padoThI
He npenycmorpeHnsl

5.4. CamocrosiTeqibHasi padoTa CTyIeHTa

Brimonuenue CPC

Cnucok urepaTypsl (C yKa3aHHEeM
ITogsux CPC pas3zenos, as, CTpaHuIl) / ccbuika Ha  [CemecTp

peCcypc

Koi-
BO
JacOB

1. ITocranosnenue [IpaBurenscta PO ot 16
despant 2019 . N 1215 O knaccudpukanuu
KOJUIEKTUBHBIX CPE/ICTB pa3MeIleHUs. 2.
[loctanosnenue IIpaBurenscrBa PO or 18
utonst 2007 . N 452 OO0 yTBepxaeHun
[IpaBui1 oka3zaHus yciIyT IO peann3anyuu
TYPHUCTCKOTO IpoayKTa; 3. denepanbHblid
3akoH Nel132 ot 24 HosiOps 1996 1. O6
OCHOBAaX TYPUCTCKOU JIEATEIHLHOCTHU B
Poccuiickoit ®enepaunn; 4. baymrapren
JI.B.YnpaBieHue kauecTBOM B TypU3ME:
NpakTUKyM TeKcT.yu.nmocodue s
By30B.JI.B.baymrapren.-M.: Kuopyc.2008.;
5. baymrapren JI.B.Ynpasienue kauecTBoM
yCIIyT B TypusMme: npaktukym. M. Knopyc.
2016.-284 c.

YpaBiieHuE KaueCTBOM B TypU3ME U
rOCTUHUYHOM CepBHCce (IIOATOTOBKA K
MpaKTUIeCKUM 3-4)

25

1. bait T.B. KoMniiekcHBIE CHCTEMBI
YIIPABJICHUS KAYECTBOM B TyPUHIYCTPHH.
YueOHoe mocobue 11 HanpaBIeHUS
noarotoBku « Typusm»/ T.B.bai,
W3narensctBo: KHOPYyC, 2019 - 176 C. 2.
baymrapren JI.B. Ynpapienue ka4ecTBOM B
[TonroToBka K 3a4eTy TypU3Me : y4eOHHK AJISl CTY/. BBICII. y4ueO. 9
3apenenuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapresn JI.B. Ypasnenue
KauecTBOM B Typusme. [IpakTukym :
yaeoHoe mocodue / JI.B. Baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

29,75

1. bait T.B. KoMmiekcHBIE CHCTEMBI
YIIpaBJICHUS] KAY€CTBOM B TYPUHAYCTPHUHU.
YyeOHOE MocoOue I HallpaBICHUS
noarotoBku « Typusm»/ T.B.bai,
WN3narensctBo: KHOPyC, 2019 - 176 c. 2.
baymrapren JI.B. Ynpaienue ka4ecTBOM B
TypHU3Me : y4eOHUK JIJISl CTY/. BBICII. y4eO.
3apenenuii / JI.B.baymrapren. — M. :
W3narenbckuil eHTp «Akaaemus», 2010 —
304 c. 3. baymrapresn JI.B. Ypasienue
Ka4eCTBOM B TypusMe. [IpakTuKyM :

YpaBiieHuEe KaueCTBOM B TypU3ME U
FOCTUHUYHOM CepBUCE (IIOATOTOBKA K
MpaKTHUecKuM 1-2)

35

yaeoHoe nmocodbue / JI.B. baymrapren. - M.:




[KHOPYC, 2008. - 288 c. | |

6. DOoHJ OLIEHOYHBIX CPEACTB IJId IMPOBCJACHUA TCKYIIECIro KOHTPOJIA YCIIEBACMOCTH,
HpOMe)ICYTO‘IHOﬁ arrecranmun

KonTposnb kauecTBa 0cCBO€HMsI 00pa30BaTEIbHON MPOrPaMMBbI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [lonoskeHreM 0 OalTbHO-PEUTHHTOBOM CUCTEME OIIEHUBAHUS PE3YJIFTaTOB
y4eOHOM IeSITEIFHOCTH 00yYaIOIIUXCSI.

6.1. KonTpoabHubie meponpusitusa (KM)

KM

Ce-
MECTP

Bun
KOHTPOJISI

HazBauue
KOHTPOJIBHOTO
MEPONPUATHUSI

Bec

Makc.
Oamn

HOpH,Z[OI( Ha4YKMCJICHUs 0aJlJIoB

Yuu-
TBEIBA

ercs
B [TIA

Texymmii
KOHTpPOJIb

dOC 1- Mogenb
KauectBa. IleTnsa
KayecTBa

20

[Tpu orleHUBaHUH PE3YIHTATOB
MEPOTIPHUSITHS UCIIONB3YETCs OaTEHO-
pPEUTHHIOBas CUCTEMA OLCHUBAHUS
[Pe3yaBTaTOB YUCOHOM IEATEITHPHOCTH
oOyuaronuxcs (yTBep:KIeHa MPUKa3oM
pekTopa ot 24.05.2019 . Ne 179)
Kputepun HauucneHus 6anos:

- BCE YaCTH 3aJaHus BBITIOJHEHBI BEPHO,
TaHbI MOJIHBIE OTBETHI HAa Bonpockl — 100-85
0asoB

- YaCTH 3a/I1aHUs BBITIOJTHEHBI BEPHO, HO
MMCIOTCS HEJOUEThI, €CTh 3aMCUaHus — 84-
75 G6amnoB

- B 3aJIJaHUU €CTh IPyObIE 3aMeUaHus, HO X0/
BBITIOJTHEHUS BEPEH, HE JaHbI OTBETHI HA
BOIIPOCHI — 74-60 GanmoB

- paboTa He mpecTaBiIeHa UITH COACPIKUT
rpyOble ommOku — 59-0 Oasos.
MakcHuMalIbHOE KOJIMUeCTBO OamioB — 20.
Becosoii koa¢hduieHT meporpustus — 1

3a4CT

Texymmii
KOHTPOJIIb

DdOC -2
MeTonuKH OLIEHKH
KaueCcTBa
TYPUCTCKUX H
TOCTUHHUYHBIX

yCIIyT

20

[1pu orleHUBaHUY PE3YIBTATOB
MEPOTPUITUS UCTIONB3YeTCsl OaIbHO-
[PEUTHHTOBAsI CHCTEMA OLICHUBAHUS
pe3yIbTaTOB YUeOHOM NeSTEIBHOCTH
oOyuaromuxcs (yTBepK/IeHa MPUKa30M
pekropa ot 24.05.2019 . Ne 179)
Kpurepun Hauucnenus 6anos:

- BCE YaCTH 3a/1aHUs BHITIOJTHEHBI BEPHO —
100-85 6annoB

- YaCTH 3a/1aHUS BBITIOJTHEHBI BEPHO, HO
UMEIOTCSI HEJIOUEThI, €CTh 3aMEYAHUS B
pacuerax — 84-75 GamioB

- B 33JIaHUU €CTh TPYOBIC 3aMEUaHHUSI, HO XOJI
BBITIOJTHEHUS BepeH — 74-60 O6amios

- paboTa He MpeaCTaBlIeHa WIH COACPIKUT
rpyobie ommOku — 59-0 6anoB.
MakcuManbHOE KOJIM4ecTBO 0amioB — 20.

3a4CT

Becoroii koahurment mepornpustus — 1




[IpoBepka IpoeKTa OCYILIECTBISAETCS 110
OKOHYaHUH U3yUYECHHS] JUCLUIUINHBL.
[IpoekT 1omKeH ObITh BHINOIHEH U
odopMIIEH B COOTBETCTBUH C IIAOJIOHOM.
[Ipu onleHUBaHUM PE3yIBTATOB
MEpPONPUATHS UCTIONB3yeTCs OaIbHO-
[peiTHHTOBAs CUCTEMa OLIEHUBAHUS
PE3YJIBTATOB YUEOHOM NesTeTbHOCTH
oOyuaroniuxcs (yTBepKJeHa PUKa30M
pekropa ot 24.05.2019 . Ne 179)

ITpome-
KyTOYHAst -1 20
aTTecTalus

®OC - 3 I[Ipoekt
CMK

Kpurepun Hauncnenus 6anos:
- BC€ YaCTH NTPOEKTA BBIIIOJHEHbBI BEPHO —

3a4CT

100-85 6annos

- YaCTH MPOEKTa BBIIIOJHEHBI BEPHO, HO
HMCIOTCS HEJOUEThI, €CTh 3aMCUaHus — 84-
75 6annos

- B IPOEKTE €CTh IpyObIe 3aMeuaHusi, HO X0
BBITIOJTHEHUS BepeH — 74-60 O6amioB

- paboTa He mpecTaBIeHa UITH COCPIKHUT
rpyobie ommoOku — 59-0 6anos.
MakcuManbHOE KOTudecTBO 0amioB — 20.
Becoroit koahurment mepornpustus — 1

ITpome-
KyTOYHAst
aTTecTanus

DOC - 4 Bonpocsl
JUISL CAMOKOHTPOJIS

40

[IpoMesxyTOUHas aTTeCTAIMs BKIFOYAET
KOMITbIOTEPHOE TECTUPOBAHUE MMPOBOUTCS
BO BpeMsI 3a4eTa.

[Ipu orleHMBaHUU PE3yIBTATOB
MEPOTIPUATHSI HCTIOIB3YETCSl OAILTHHO-
PEUTUHIOBas CUCTEMA OLICHUBAHMS
[Pe3YJIBTaTOB YUEOHOU eATeTLHOCTH
oOyuaroruxcs (yTBepKaeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)

TecT coctout u3 15 Bonpocos,
MO3BOJISIONTUX OLICHUTH
c(hopMUpPOBaHHOCTH KoMTieTeHIIHIA. Ha
oTBeTHI oTBOIHUTCSA 40 MHUH.
[IpaBUIIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET | Oasmty.
HenpaBuiibHbINM OTBET Ha BOIIPOC
cootBeTcTBYeT () OaIoB.
MakcruMaTbHOE KOJTMYECTBO OAIOB 3a
[IPOMEKYTOUHYIO arrectanuo — 40.

3a4CT

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlCHUBAHUSA

Bung
MPOMEKYTOUHON
aTTecTaluu

[Tpouenypa npoBeneHus

Kpurepun
OLIEHUBaHUS

3a4cT

[IpomesxyTouHast aTTecTalus BKIIOYAeT IPOLEyPY TECTUPOBAHUS
B anekTpoHHOM IO VYpI'Y . KoHTponabHOE MepornpusiThe
IIPOMEKYTOYHOM aTTeCTALMU IIPOBOIUTCS BO BpeMs 3a4€THOMN
Hezenu Ha 3aHsaThd. [Ipu onleHMBaHUM Pe3ynbTaTOB MEPOIIPHUATHIA
UCTIONIb3yeTCs OAJUIbHO-PEUTHHIOBAsI CUCTEMA OLICHUBAHUS
pPe3YJIBTATOB YUEOHOM JIeATeTbHOCTH 00yJaromumxcs (YTBepKIcHa
npukazoM pekropa ot 24.05.2019 r. Ne 179). 3aureHo: peTHHT
oOyyaronierocs 3a Meponpusatus 6osbiie win paeH 60%. He

. 2.5, 2.6
[ lonoxxenus

B cooTrBeTCTBUU C




| 3a4TEHO: PEUTHHT 00ydaroIerocs 3a Mmepomnpustae Mmenee 60%.

6.3. ITacnnopt oHIa OLIEHOYHBIX CPEACTB

KommereHmn

Pesynbrarsl 00yueHus

YK-1

3HaeT: CUCTEMBI Ka4yeCTBa, MOPSJIOK UX pa3paboTKH, CepTH(PHUKALNYU, BHEAPEHHS U
NPOBEICHUS ayJJuTa

YK-1

'YMeeT: IpoBOIUTH OLIEHKY U KOHTPOJIb KaueCcTBa MPOAYKIINH, YCIYT U IPOLIECCOB
00CITy’)KHBaHMsI HA MPEANIPUATUSAX TYPUCTCKOW MHTYCTPHH U MHIYCTPUU
rocTenpurMCTBA

YK-1

MMeeT npakTUUeCKUi OTBIT: aHAIM3a U OIEHKH YIOBJIECTBOPEHHOCTH MOTpeduTenen

KauCCTBOM 06CJ'IY)KI/IBaHI/I}I B TYpU3MC U HHAYCTPUHU TOCTCIIPUHUMCTBA

OIIK-2

3HaeT: 3a/1a4u, HallPaBJICHUs U METObI IPUHSTHS YIIPABICHUECKHUX PEILIEHHUH B
npo¢eCCHOHAILHON AEATEIBHOCTH B X0JIe 00CITy)KUBaHUs MOTpeduTeneit

OIIK-2

'YMeeT: NpUHUMATh YIIPABICHUECKUE PEIICHHS], B TOM YHCIIE [0 KAU€CTBEHHOMY
00CTyKUBaHUIO TOTPEOUTENEH TOCTUHUYHBIX yCITyT

OIIK-2

VMeeT npakTUYeCKU OMBIT: YIIpaBJIeHUsI BHYTpU(DUPMEHHBIMU MPOIIECCaMU B
TYPUCTCKOW OpraHu3aIliK, B TOM YHCIIE 110 KAYeCTBEHHOMY O0CITY)KHBaHUIO
noTpeduTeneil TOCTUHUYHBIX YCIYT

OIIK-3

3HAeT: OCHOBHbBIE TIOHATHUS U MIOKA3aTeIN KauyecTBa OOCITyKUBaHMUS;
MEXKyHAPOIHbIE U HALMOHAJIBHBIEC CTAHJAPTHI; COCTOSHUE PhIHKA TPyAa U
TpeOOBaHUS K IEPCOHAILY NPEANPUATUI chepbl Typr3Ma U rOCTENPUUMCTBA,
coziep>kaHue npodhecCuoHaIbHBIX CTAHAPTOB U IOJDKHOCTHBIX HHCTPYKIUH

OIIK-3

VMeeT: OIleHUBATh U KOHTPOJIMPOBATH KaueCTBO MPOIYKIINH, YCIYT U MPOIIECCOB
00CITy’)KNBaHHsI HA TIPEANIPUATHUSIX B U30paHHOH cepe npodeccnoHaabHOR
eI TEIIHOCTH

OIIK-3

IMeeT nMpakTHYECKUI OMBIT: 00eCIIeueH s CTaHAapPTOB KauyeCTBa M HOPM
0€30IMMacHOCTH KOMILIEKCHOTO 00CITy>KUBaHUs B U30paHHOI cdepe
npodecCHoHATBLHOMN IeSITeTbHOCTH

OIIK-4

3HaeT: METO/Ibl MOHUTOPUHIA Ka4eCTBa YCIYT Cepbl TOCTEIPUUMCTBA U
00I11€CTBEHHOTO MUTAHUS, U3yYEHHs PbIHKA, TOTpeOuTeneil, KOHKYpEHTOB

OIIK-4

YMmeeT: pa3pabaTbiBaTh CUCTEMBbI YIPABIECHUS KA4€CTBOM I10 MTPOABHKEHUIO YCIYT
OopraHusaiuii cgepbl rocTENPUUMCTBA U OOLIECTBEHHOTO MUTaHUs, B TOM YHCIIE B
cetu MHTEpHET

OIIK-4

NMmeer HpaKTI/I‘{eCKI/Iﬁ OIIBIT: OICHKU Ka4€CTBA TOCTUHUYHOI'O IIPOAYKTA I10

[IPO/IBMIKEHUIO €T0 NMOTPEOUTEITIO

TumnoBbie KOHTPOJIBHBIC 3aIaHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUITOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe 1 MH(OPMAILIMOHHOE O0ecredeHue TUCHMIIMHBI

IleuaTHasi yueOHO-MeTOAUYECKAS] JOKYMEHTALMSI

@) OCHOBHas

aumepamypa.

1.

Masyp, U. U. Ynpasnenue kauectBoM [ Tekcr] yued. mocodue s

BY30B 10 crienraibHoCcTH "Yip. kadectsom'" 1. Y. Mazyp, B. JI. [llanupo. - 7-¢
u3a., crep. - M.: Omera-JI, 2010. - 399 c. ui.

2.

OrsoznuH, B. 0. YnpapneHnne kauecTBOM: OCHOBBI TEOPUH U TPAKTUKHU

[Texct] yue6. mocobue B. FO. OrBo3nuH. - 5-¢ usn., mepepad. u gorm. - M.: Jlemo u
Cepauc, 2007. - 286,[1] c. u.



0) OononHumenbHas IUmepamypa:

1. by3sos, b. A. YnpaBnenue ka4ecTBOM NPOAYKIUU. TexHUUECKU
pernamMeHT, cTanaapTu3anus u ceptudukamnus Yued. nocodue s By30B b. A.
By3os. - M.: Akanemus, 2006. - 171,[1] c.

2. Masyp, U. U. YnpaBnenue kauectBoM [Tekcr] yueb. mocodue mis
BY30B 110 crienuaibHocTH "Yrp. kauectBoMm" U. Y. Mazyp, B. /1. lllanupo. - 2-¢
u3l., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3. Orsozaun, B. IO. YnpasineHne kaueCTBOM: OCHOBBI TEOPUH U IPAKTUKHU
[Texct] yueO. mocobue B. FO. OrBo3auH. - 5-¢ us., nepepad. u goi. - M.: Jleno u
Cepguc, 2007. - 286,[1] c. n.

4. Tlonomapes, C. B. YpaBneHue kauecTBOM NpoAyKUun: BeeneHne B
CHUCTEeMbl MEHEDKMEHTA KauecTBa [ TekcT] yuel. mocobue 11t By30B 110
cnenunanbHoCcTH "Cranmaprusanus u ceprudukanus” C. B. [Tonomapes, C. B.
Mumenko, B. f. beno6parus. - M.: Ctangaptsl u kauectBo, 2004. - 244 c.

5. Canumosa, T. A. Ynpapnenue kauecTBoM [ TekcT] yueOHUK 11O

crneunanbHOCTH "Menemxkment opr." T. A. Canumosa. - 2-e u3a., crep. - M.: Omera-
JI, 2008. - 414 c. Tab6mn.

8) omeuecmeenHble U 3apyOedtCHble HCYPHANbL N0 OUCYUNTUHE, UMelowuecs 68 bubnuomexe.
He npenycmorpenst

2) MemoouuecKue yKazaHus 0 Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL:
1. KommiekcHbIe CHCTEMBI YIIPABICHHUS KAYE€CTBOM B TYPHUHIYCTPUU:
VYyebHoe nocodue /s HanpasiieHus MoAroToBkU « Typuzm»: / T.B. baii —
Yenabunck: 2017. — 174 c.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenvbHol pabomsl CmyoeHma:
1.  KommiekcHbIE CHCTEMBI YIIPaBICHUS KaueCTBOM B TYPUHIYCTPHU:

VYyebHoe nmocobue s HanpaBiieHus moAroToBku « Typusm»: / T.B. baii —
Yensbunck: 2017. — 174 c.

3ﬂeKTpOHHaH yqeﬁno-MeTounqecxaﬂ AOKYMECHTAIlUA

HaumenoBanue
Bun
Ne pecypca B bubnmorpagudeckoe onrcanue
JIUTEPATYpPbl .
3JIEKTPOHHOM (opme

Edpemona, M. B. Ynpasienne kauecTBOM T'OCTUHUYHBIX
YCIYT : y4eOHHMK U pakTuKyM aiis By30B / M. B. Edpemona.
— Mocksa : U3narenbctBo FOpaiit, 2021. — 350 ¢. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-12253-4, —
TekcT : anexkTpoHHbIH // OOpazoBarenpHas miargopma FOpait
[caiiT]. https://urait.ru/book/upravlenie-kachestvom-
gostinichnyh-uslug-476140

[lepedeHpb UCTIONB3YyEMOIO TPOrPAMMHOIO OOECIICUEHMS:

JlononuutenbHas (OOpa3oBareiabHast
reparypa iatgopma FOpaiit

. Microsoft-Office(6eccpouno)

. 000 3kcnepr Cucremc-ABTOMATU3UPOBAHHAA CUCTEMA TUIAHUPOBAHUSA U aHAJN3a
3G (HEeKTUBHOCTH MHBECTULIMOHHBIX MTpoekToB Project Expert for
WINDOWS(6eccpouno)

3. HTII Kommekcubie CucteMbl-Gray Simulator(6eccpouno)

N —




[Tepedenb ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Cranmaptundopm(6eccpodHO)
2. -baza nanaeix BUHUTU PAH(6eccpouno)
3. -Texakcnept(31.12.2022)

8. MarepuajibHO-TeXHHYECKOe o0ecreYeHne 1 CIUIITHHbI

Bun 3anaruii

Ne

ayJI.

OcHoBHOE 000pyI0BaHNE, CTEHBI, MAKEThI, KOMITBIOTEpHAS TEXHUKA,
MpeayCTaHOBICHHOE MPOTpaMMHOE 00ecTiedeHre, UCTIONb3yeMOoe st
pa3HI/I‘IHBIX BUI0B SaHSITI/II\/’I

3avet,nud.3auer

504
(7P)

1. MynbTuMeIuiHbIA IpoeKTop - 1 mT., 3kpaH - 1 mWrt., koMmnerorep - 1 mrT.
aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad amas T0KyMEHTOB - 3
mT. 3. PaGouee mecto npenoaasarens - 1| Mecto

1. MynbTuMeIuiHBIA IpOeKTOop - 1 mT., 3kpaH - 1 mWT., koMnerorep - 1 mrT.

504
Jlexuun (7P) akycTuueckas cuctema - 1 mr. 2. Jlocka - 1 mrt., mkad 11 JOKyMEHTOB - 3
mT. 3. PaGouee Mecto npenoaasarens - 1| Mecto
1. MynsTUMEIUHHBIN IPOSKTOP - 1 IIT., 5KpaH - 1 IIT., KOMOLIOTEp - 1 ImIT.
[Ipaktuueckue (504 Y . p P P P

3aHATUA U CCMHUHAPDbI

(7P)

aKycTtudeckas cuctema - 1 mr. 2. Jlocka - 1 mrt., mkad 115 JOKyMEHTOB - 3
mt. 3. Pabouee MecTo npenonasatens - 1 Mmecto

ITepecnaua

504
(7P)

1. MynbTuMeIuiHBIA IPOEKTOp - 1 mT., 3kpaH - 1 mrT., koMnerorep - 1 mr.
aKycTuueckas cuctema - 1 mr. 2. JIocka - 1 mrt., mkad 1151 JOKyMEHTOB - 3
mt. 3. Pabouee Mecto nmpenogasarens - 1 Mmecto




