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1. llesu u 3212494 AU CIUILIHHBI

Lenbro n3yueHus: AUCUUILUINHBI SBISETCS (OPMHUPOBAHKE Y CTYICHTOB
npo¢eCcCHOHANBHBIX KaueCTB, CUCTEMbI 3HAaHUHN O CYITHOCTH U COJACPKAHUHU OpPraHu3aluu
npoiiecca U 0co0eHHOCTE POpMUPOBAHMS MAPKETUHTOBOM CTpATETHH, a TAKKE HABBIKOB
B IUIAHUPOBAHUHU U MTPOBEICHUH MAPKETUHIOBBIX MCCIIEOBAHUI 1 aHAJIM3a pPbIHKA 3a/1a4M:
OBJIaJIETh KOHIIENIMEN MapKETHUHIa B3aUMOJICHCTBUSI U MOJOKESHUSIMU
KJIMEHTOOPUEHTUPOBAHHOTO MTOJIX0/1a, CTPATETUSIMU [TOCTPOESHUS B3AMMOOTHOILIEHUM €
NOTPEOUTENSIMU, METOAMKON pacueTa noku3HeHHou croumocTH kiaueHTa (CLTV);
OCBOMUTH METOBI Pa3pabOTKU MPOTrpaMMbl B3aUMOACHCTBUS ¢ TOTPEOUTENSIMU, IPUMEHSITh
METO/IbI PUBJICUCHUS U YAEPKaHUSI KIHEHTOB, paboTaTh C ’kajno0aMu KIMEHTOB;
PUOOPECTH MPAKTUYECKHE HABBIKH B aHAJIU3E MPOIECCa B3aUMOJICUCTBHS C
noTpeOUTENIMHI U pa3pabOTKU pEKOMEH AL 110 €ro COBEPILIEHCTBOBAHUIO;
copMupoBaTh IIEJITOCTHOE TPEACTaBICHHE 00 OCHOBAX IMOBEICHUS ITOTPEOUTEIICH,
ocobeHHOCTEH UX moBeAcHU Ha phiHkax B2B n B2C, a Takke 0 MeTomax nccieoBaHus
notpeduTenei mo3HakKOMUTh U OOYUYHUTh CTYI€HTOB 0OOCHOBAaHUIO MapKETUHTOBBIX
UCCIIEIOBAaHUI OTPEOUTENEH, JITAHUPOBAHUIO U IPOBEICHUIO MAPKETUHIOBBIX
UCCJIeIOBaHUI NOTpeOuTENe Ha MOTPEOUTETHLCKOM U MPOMBIIUIEHHOM PBIHKE
IpUOOPECTH MPAKTUUECKUE HABBIKH B pa3palOTKe IJIaHA UCCIIEI0BAaHUN OTPEOUTENEH.

Kparkoe conepxxanmne TUCHMILIHHbBI

TeopeTnueckue acreKThl KIMEHTOOPUEHTUPOBAHHOTO ylpasiieHus. Mcropus
KJIINEHTOOPUEHTUPOBAHHBIX TexHONOorni. Onpenenenue n tunsl CRM. OyHKIMOHATBHBIE
cocrasisrone CRM-pemennii. MapKeTUHT Ha OCHOBE B3aMMOOTHOILIEHUH C KJIIMEHTAMM.
PazBuTtne nnauBnayansHOro MapkeTuHra. [lepcnekTruBsl pa3BUTHS
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOIOTUNA. KIIMEHTOOPUEHTUPOBAHHOCTh: MTOHATHE U
dbopmel nnposiBnenus. Pazputue cormanbabpix CRM (Social CRM, SCRM). Bonpocsr st
MOBTOPEHHUS U 3aKperuieHus: Marepuaina. OCHOBbI KOMMYHUKAIMOHHOTO MPOLIECCa B
CUCTEME yIpaBJieHUs KiueHTamu. KommyHuKalus kak npoiecc. Poib
KOMMYHHKAIIMOHHOTO Ipoliecca B yIpaBIeHUH. DPPEKTUBHOCTD YIIPABICHUS
KoMMyHuKanusaMu [Iponecc co3ganus HEeHHOCTH Uil KiueHTa. LleHHoCTH KineHTa.
Mozenp TONOJHUATENBHBIX YCIYT. JIeCTHUIIA JTOsUIBHOCTH KIMEHTOB. [Ipennoxenne
neHHocTU. O1leHKa IEHHOCTH. Tpa uIlMOHHbIE CIIOCOOBI OIIEHKU [IEHHOCTH KITUEHTaMH
[Ipouecc co3nanusa HeHHOCTH IS KireHTa. Llennoctu knuenra. Moaens
JOTIOJIHATEJIBHBIX YCIYT. JIeCTHUIA JTOSIIBHOCTH KIMEHTOB. [Ipeoxkenne HeHHOCTH.
Ouenka neHHoctu. TpaagumoHHbIE CIIOCOOBI OLIEHKU HEHHOCTH KIMEHTaAMHU.
PopMHUPOBAHUE OLICHKH KIMEHTOOPUEHTHUPOBAHHBIX cucTeM. [Iponecc oneHkn
spdexruBHOocTH CRM. Llennocts anst corpyaHukoB. [loTpedurenbckas IEHHOCTb.
«AxuuoHepHas» ieHHOCTh. CHIkeHne uznepxek. Onenka s¢pdexruBaoctu CRM.
MeTtpuxku orienku CRM. KitoueBbie nokazarenu 3¢ dextuBHocTr. Co3MaHNE CUCTEMBI
moHuTopuHra 3pdexruBHoct CRM. NHbopMaloHHbIE TEXHOIOTHH YITPaBICHUS
B3aMMOOTHOILICHHUSIMH C KIIMEHTaMU. MUPOBOI PBIHOK KIIMEHTOOPUEHTUPOBAHHBIX CUCTEM.
Poccutickuii pprHOK MHGOPMAIIMOHHBIX CUCTEM YIIPABICHUS KIHEHTCKON 0a30i.
OcnoBuble kputepuu Beioopa CRM-cuctemsl. Mcnonp3oBaHue HCKyCCTBEHHOTO
MHTEJUIEKTA B MapKkeTuHre. [IporpaMMa qucHMIUIMHBL ABISETCS YaCTbE0 OCHOBHOU
oOpazoBaresbHOM nporpamMbl B cootBeTcTBUM ¢ DI'OC BhICHIEro 00pa3zoBaHust MO
HanpasiieHuto 38.04.02 «MenemxmenT» (Maructp) npodguib «CTpaTernyeckuii u
VHHOBALIMOHHBIM MapKETUHI». /[MCIMIUIMHA peanu3yeTcs ¢ IPUMEHEHUEM



JUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TeXHOIOTHI. OOpa3zoBaTelibHAs 1€ATEIbHOCTD I10
JTUCIUTUIMHE OCYIIECTBIISETCS Ha aHTIMIICKOM si3bike. KauecTBO 00yueHus 1o AUCIUILINHE
ONpEIENAECTCS B paMKaxX BHYTPEHHEN CUCTEMbI OLIEHKH, a TAK)KE€ BHEITHEN CUCTEMBI
OIICHKH, B KOTOpOH 0Opa3zoBaTesibHas OpraHu3alys MPUHUMAET ydyacTre Ha JOOPOBOILHOM
OCHOBE B paMKax Mpo¢eCcCroHaTbHO-00IEeCTBEHHOM akkpeauTaluu. K orneHke kauecTBa
00y4YeHHUs MOTYT MIPUBJIEKATHCSl pabOTOAATENTN M MX OOBEIUHEHUS C TIEJIHIO TTOJITOTOBKH
00yJaromuxcsi B COOTBETCTBHUH € MPO(PECCHOHANBHBIMUA CTaHIAPTAMH M TPEOOBAHUSIMU
pBhIHKA Tpy/a K CIEeMaIuCcTaM JJaHHOTO HAMPAaBIICHUS MOJITOTOBKHU.

2. Komnerenuuu ody4yawumerocsi, GopmupyemMbie B pe3yJbTare 0CBOCHMSI
AUCIHUANIMHBI

[TnanupyemMplie pe3yabTaThl OCBOSHUS [TnanupyemMblie pe3yabTaThl
OII BO (xoMmrmieTeHIin) 00y4eHWs 110 TUCIUTUTHHE

3HaeT: - KOHIEMINIO0 MApKEeTHHIa B3aUMOJICHCTBUS U
MOJIOKEHHSI KIIMEHTOOPUEHTHPOBAHHOTO MOJX0/1a,
CTpaTEeTHH MOCTPOCHUS B3aUMOOTHOILIEHHH €
MOTPEOUTEISIMH, METOIMKY pacyeTa MOKXKH3HECHHOM
ctoumoctu knuenta (CLTV)
[1K-6 CniocoGeH opraHu30BBIBATh IPOLIECC M [YMEET: - pa3pabarbIBaTh MPOrpaMMbl

(hopMHPOBaTH MAPKETUHTOBYIO CTPATErHIO B3aUMOJICHCTBUS C MOTPEOUTENAMHU, TPUMEHSTh

OpTaHu3aIIH METOJIbI TPUBJICYCHHS U YICPKAHUS KIMCHTOB,

paboTarh ¢ )xanodaMu KITMEHTOB
MMeeT npakTHYECKUH OMBIT: - aHAJIM3a IIpolecca
B3aMMOJICHCTBUS C MOTPEOUTENAMHU HA TIPEATIPUITUN
1 pa3pabOTKH PEKOMEH/IAIHM 110 €r0
COBEPILIEHCTBOBAHHIO

3HaeT: - OCHOBBI MTOBE/ICHUS TOTpEOUTENEH,
0COOCHHOCTHU MOBEJICHUS TOTPEeOUTENEH Ha PhIHKAX
B2B u B2C, meTozs! uccienoBanus norpedureneit
'YMeeT: - onpenensiTe 1 000CHOBBIBATh

[TK-7 CnocoGeH muaHupoBaTh U MPOBOIUTH HEOOXOMMOCTh MAPKETHHTOBBIX UCCIIEIOBAaHHMA
MapKETUHTOBBIC MCCIIECAOBAHMS M aHAJIU3 PHIHKOB  [[TOTPEOUTENEH, TIIIaHUPOBATh U TPOBOAUTH
MapKeTHUHIOBOE HCCIe0OBaHUE TOTpeOuTENeii Ha
MOTPEOUTETHCKOM U MMPOMBITIUICHHOM PBIHKE
MMeeT mpakTUYeCKUi OMBIT: - pa3pabOTKH MIaHa
WCCJIEIOBaHUSI IOTPEOUTEINeH

3. Mecro aucuuniinHbl B ctpykrype OII BO

HepequL nMpeAICCTBYIOMNUX NTUCIUIIINH, HepequL nociacayromux IuCUrIlInH,
BHJIOB pabOT yueOHOTO M1aHa BHJIOB paboT

MapKkeTHHTOBBIN aHAJIU3 B OTpaciisiX U cepax,
CemuHap 1o cTparernyeckoMy U MHHOBAlMOHHOMY |COBpEMEHHbIE TEXHOJIOTUHA MAapKETHHTa,

MapKETHHTY, MeTo/1bl HCCIIENOBAaHUS PHIHKOB U MapKETUHTOBBIN

CoBpeMEHHbIE KOHIENIMN MAPKETUHTA, aHaJIN3,

OTpacieBoil MApKETHHI, YIIpaBiaeHUE MapKETUHIOBOH JI€STEIBHOCTHIO,

Crpareruu B MEHEIPKMEHTE [Ipou3BoaCTBEHHAs MpakTHKa (MpeaauIioMHas) (4
CEeMEeCT))

TpeOoBaHMs K «BXOIHBIM» 3HAHUSM, YMEHUSAM, HABbIKAM CTY/I€HTA, HEOOXOIUMbIM
IPY OCBOCHHUH JJAHHOM JMCLMIUIMHBI U IPUOOPETEHHBIM B PE3YIbTATE€ OCBOCHUS
IPEAMIECTBYOIUX JUCHUTIINH:




Hucuuninmnza

TpeboBanus

CeMuHap MO CTPATErMYECKOMY U HHHOBAI[MOHHOMY
MapKETUHTY

3HAeT: - IeJIU U BUJbl MAPKETUHTOBOTO
WCCJIEIOBAHUS MTOTPEOUTENEH, - TOAXOAbI, METOIUKH
1 MHCTPYMEHTBI CTPATETUYECKOTO aHAIU3a OTpacien
Y PBIHKOB, - IEPCIIEKTUBHBIE HAIPABICHUS HAYYHBIX
UCCIIEIOBaHUH B cpepe MapKeTUHTa YMeeT: -
dbopMupoBaTh LIETU U 3a/1a41 TPOBEACHHUS
MapKETHHIOBOTO HCCIIEIOBAaHUS, 000CHOBBIBATH
MCITOJIb30BAaHUE METOJOB U HHCTPYMEHTOB
WCCIICIOBAHUS MTOTPEOUTENEH, - IPUMEHSATh METOBI
CTpaTernyeCcKoro aHajau3a B Mporecce
(dbopMuUpOBaHUS CTPATETUN OPTAHU3AIIH, -
ONpPEEATh UEIH, 3aa41 U OCHOBHBIE 3Tallbl
vcciieqoBanus MiMeeT npakTHYeCKHM OMBIT: -
COCTAaBJICHHUS TUTAHA UCCIIEIOBaHMSI TOTpeOuTeNneit u
pa3pabOTKK MUCHMEHHBIX OMPOCHUKOB (QHKET), -
MIPOBENICHUSI CTPATErMYE€CKOTO aHaIN3a KOMITAHUU U
OLIEHKU KOHKYPEHTHOW CpPEbl C UCITOJIb30BAHUEM
[Pa3TUYHBIX MOJIENIEH U METO/IOB, - BEIOOpa
BTOPUYHBIX UCTOYHUKOB MH(POPMAIINH TIPH
MIPOBEICHUH CAMOCTOSTEIBHOTO HAYYHOTO
MCCIIEIOBAaHUS

OTtpacneBoil MapKETHHT

3HAeT: - METOMKY IPOBEICHUS aHAJIM3a OTpaciieH,
crenupuKy METOJI0B MApPKETUHIOBOTO aHAIM3a Ha
Pa3JIMYHBIX THIAX PHIHKOB, - 0COOCHHOCTH
MapKCTI/IHFOBOI\/’I ACATCIIBHOCTH B Pa3IMYHBIX
oTpacisx, cneuu(puKy MapKeTHHIOBBIX TEXHOIOTHUH,
MCTOAOB U HHCTPYMCHTOB B ITPOMBIIIIJICHHOM
MapKeTHHTe, B c(epe yCIyT, TOPTOBJIE U APYTUX
0TpacisiX YMEET: - ONpeeNsaTh reorpapuieckue,
[IPOAYKTOBBIE TPAHULIBI UCCIIEAYEMOTO PBIHKA,
OLIEHUBATh 1I€JI€CO00Pa3HOCTh IPUMEHEHNUS
METOA0B U HUHCTPYMEHTOB aHAJIN3a B 3aBUCUMOCTH
OT THIIa OTPACIXU WX KOHKPETHOT'O PbIHKA, -
aJaNTHPOBAaTh METOBI U NHCTPYMEHTBI MapKETHHIA
K OTpacjieBbIM OCOOEHHOCTSAM U CHEUPHUKE CPepbl
NEATENIBHOCTH KoMIaHuy VIMeeT npakThuuecKkuii
OIIBIT. - OLICHKN OCHOBHBIX 9KOHOMHNYECKUX
XapaKTEPUCTHUK MCCIEAYEMOU OTPaACIIH, -
000CHOBaHMS I'PaHMI] UCCIENYEMOro 00bEKTa IPH
OTpAaceBOM aHAJIM3€ U BBIABICHUS CEUU(DUKU
OTpaciy, pbIHKA WIH C(HEephl AeSITEIbHOCTH

CTpaTeFI/II/I B MCHCIDKMCHTC

3HAET: - OCHOBHBIE KOHIIETILIUU CTPATErNYECKOTO
MEHEIPKMEHTA, 3TaIlbl IPOLEecca CTPATErniecKoro
YIpaBJICHUs, YPOBHU CTPAaTETUii KOMIIAHUU
(mupaMuza) ¥ B3aMMOCBA3b PA3IMYHBIX BUI0B
CTpaTeruii KOMIaHWH, - OCHOBHbIE TIOAXOABI K
pa3paboTKe cTpaTeruu OpraHu3alyy, BUIbI
CTpaTeruii opraHu3aluy 1 3Tambl Iporecca
CTPATErnyeCKOro ynpasiIeHUs] YMEET: -
COIIaCOBBIBATh MAPKETUHIOBBIE PEILICHUS Ha
UHCTPYMEHTAJILHOM YPOBHE ¢ ()YHKLIMOHAJIBHBIMH U
IEJIOBBIMU CTPATErUsIMU KOMIIaHUH, -
pa3pabarbIBaTh MUCCHUIO U LIEJIM OPraHU3aLIH,

000CHOBBIBaTh BBIOOp CTpaTeruu OM3Heca Ha




KOPIIOPAaTHBHOM M Ou3Hec-ypoBHE meeT
MPaKTUYECKHA OTIBIT: - pa3pabOTKH TUIAHOB
MEPOIPUATHI MO PEATU3ALNHN CTPATETUYECKUX
peIIeHuH, - pa3pad0TKH, 000CHOBAHUS U OIICHKH
CTpaTernuecKuX perieHuii On3Heca Ha OCHOBE
y4IeOHBIX KEHCOB

3HAET: - OCHOBHBIE TEHACHIIUU PA3BUTHS
MapKETUHIOBBIX KOHLIEIILIUN, CONEepKaHUE
2JIEMEHTOB KOMIUIEKCA MApKETUHIa, POJIb IIPOTyKTa
KaK 4aCTH KOMIUIEKCA MapKETUHIa, KOHLEIIUN
DKIIT, cTparernn ToBapHOTO aCCOPTUMEHTA, -
MOJIEIIb U OCHOBHBIE DJIEMEHTHI MAPKETUHIOBOU
Cpenbl KOMIIAHUHM YMEET: - aHAJIM3UPOBATh U
OLIEHUBATH PEIICHUS B 00JaCTH MPOJYKTOBBIX U
LIEHOBBIX CTPATETU, CTPATETUH pacupeneIeHus U
[IPOJBUKEHUS, - IPUMEHATh METO/bI aHAIIN3A
MaKpo- U MUKpocpenbl MiMeeT nNpakTU4eCKHiA OTIbIT:
- pa3pabOTKH MJIaHa MAPKETUHTOBBIX MEPONPUATHI
Ha OCHOBE KeHC-TEXHOJIOTH, - pa3paboTKu
MapKETUHIOBBIX PELIEHUN HA OCHOBE aHAIN3a
[PBIHOYHOM CUTyalluy C UCIIOJIb30BAHUEM KEHC-
TEXHOJIOTUH

COBpeMeHHBIe KOHICIIIWKU MapKETUHI'a

4. O0béM 1 BUABI YUeOHOI1 padoOTHI

OO0m1ast TpyA0€MKOCTh JUCHUIUIMHBI COCTABISET 2 3.€., 72 4., 36,25 4. KOHTaKTHOU
paboThl

Pacnpenenenue
Bcero | IO ceMecTpaM B Hacax
Bun yueOHo# paboTh
4acoB Homep cemectpa
2
OO0mmast TpyI0EMKOCTh UCITUTLITMHBI 72 72
Ayoumopnvie 3aHAmusL: 32 32
Jlexuuu (JI) 16 16
[IpakTuyeckue 3aHATUS, CEMUHAPHI U (WIIN) IPYTHE BUIIBI 16 16
ayuTOpHbIX 3aHsaTHi (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 35,75 35,75
ITonroroBka K MpoMeKyTOUYHOM aTTeCTalUU 4,75 4.75
[TonrotoBka k MeponpusTHsAM Tekyiero koutpous (TectupoBanue 19 19
Nel, tectupoBanue Ne 2, KontposibHas pabota Ne 2)
[ToaroroBka K MpakTUYECKUM 3aHATUSAM U TEKYLIETO KOHTPOJIS B
aynutopun (d3cce Nel, acce Ne2, acce Ne3, acce No4, KoHTpoOJTbHAS 12 12
pabora Ne 1)
KoHcynpranyy u npoMeKyTo4Hast aTTeCTalus 4,25 4,25
Bu koHTpoIIs (3adeT, 1ud.3aueT, SK3aMeH ) - 3a4eT

5. Coneprkanue TUCHMIIMHBI

| Ne | HanmenoBanmne pas3aciioB AMCHUIIIIMHBI | O0BeM AYIUTOPHBIX



pasnena

3aHIATHUI 10 BHJIaM B

yacax
Bcero |JI| 113 | JIP
TeopeTnueckne aclekThl KIMEHTOOPUEHTUPOBAHHOTO YIIPABICHUS.
1  |[[TepcrieKTUBBI pa3BUTHS TEXHOIOTHI. OCHOBBI KOMMYHHUKAIIMOHHOTO 16 8| 8 0
[polecca B CUCTEME YIIPABIEHUS KIMEHTAMU
[Ipouecc co3nanns HEHHOCTH I KineHTa. @opMUpOBaHUE OLIEHKH
2 |KIMEHTOOPUEHTUPOBAHHBIX cucTeM. H(bOpMaMOHHbIE TEXHOIOTHH 16 8 81 0
YIpaBJIEHUS B3aHMOOTHOILIEHUSIMU C KIIMEHTaMU
5.1. Jleknun
Ne Ne Kox-
HaumeHoBaHMe WM KpaTKoe COAEpKaHUE JIEKIIMOHHOTO 3aHATHUS BO
NeKIuu[pas3aena
4acoB
Tema 1. TeopeTnueckue acCeKThl KIIMEHTOOPUEHTUPOBAHHOTO YIIPABJICHUS.

| 1 VcTopus KIMEHTOOPUEHTUPOBAHHBIX TeXHOorui. Onpenenenne u tunsl CRM. ’
OynkimoHanbHbie cocTapstomue CRM-peniennii. MapKeTUHT Ha OCHOBE
B3alMOOTHOIIEHUH C KJIMEHTaMU. Pa3BUTHeE NHANBUAYAIBHOIO MAPKETHUHTA
Tema 1. TeopeTnueckue acleKkThl KJIMEHTOOPUEHTHPOBAHHOIO YIIPABICHUS.

) 1 VcTopust KTMEHTOOPUEHTUPOBAHHBIX TeXHONMOTUN. Onpenenenne u tunel CRM. )
dyHkuroHadbHble coctaBisitone CRM-pemennii. MapkeTUHT Ha OCHOBE
B3aMMOOTHOIICHUH C KJIHMEeHTaMU. Pa3BuTHe HHANBUAYAIBHOIO MAPKETHUHTA
Tema 2. [lepcieKTHBBI pa3BUTHUS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOIOTH.

3 1 KJ'II/ICHTOOpI/IeHTI/IpOBaHI:IOCTLZ noHsATHE U (HOpMBI MposiBIeHUs. Pa3BuTne )
counanbHeIXx CRM (Social CRM, SCRM). Bonpocs! 11t TOBTOpeHUS U
3aKpEeIJICHNs MaTepuala.

Tema 3. OCHOBbI KOMMYHUKAIIMOHHOTO TpoLiecca B CUCTEME YIPABICHUS

4 1  |knmuentamu. KommyHukanus kak npouecc. Poibs KOMMyHHMKallMOHHOTO Iporiecca B | 2
yrpaBiaeHUH. DPGPEKTUBHOCTH YIIPABICHUS KOMMYHHKAISIMHU
Tewma 4 ITporecc co3nanust HEHHOCTH Ui KineHTa. [{eHHocTu knuenta. Moaens

5 ) [ROmOTHATENBHBIX yCIyT. JlecTHMIIa NOSIBHOCTH KIUEHTOB. [Ipemioxkenue )
neHHocTH. OneHKa IeHHOCTU. TpaIuiinoHHbIE CTIOCOObI OLIEHKU IEHHOCTH
KIIMEHTaMU
Tema 4 IIpouecc coznanus HIEHHOCTH U1 KiMeHTa. llenHoctu kinuenTa. Monens

6 ) [nomOTHUTENBHBIX yeiyT. JlecTHH1Ia TOSITBHOCTH KIIUMEHTOB. [Ipemioxkenue 5
1eHHOCTH. O1leHKa HEHHOCTH. TpaluIoHHbIE CTIOCOOBI OLIEHKU IIEHHOCTH
KIIMEHTaMH1
Tema 5. @opMHpOBAHUE OIIEHKU KIIMEHTOOPUEHTHPOBAHHBIX cucTeM. [Iponecc
oueHku 3pdexruBHocT CRM. LlennocTsb i coTpyaHukoB. [TorpeOutensckas

7 2 |UEHHOCTb. «AKLIMOHEpHas» IEHHOCTh. CHIDKEeHUE u3aepxek. OneHka 2
bddekruBHocTH CRM. Metpuku ortenku CRM. KiroueBble mokazarenu
b dexruBHOCTH. Co31aHne cucTeMbl MOHUTOpUHTA AddekTuBHOCTH CRM
Tema 6 MHpOpMaIIIOHHBIE TEXHOIOTUH YIPABICHUS B3AUMOOTHOIIEHUSMU C
KJIMEeHTaMU. MUPOBOU PhIHOK KJIMEHTOOPUEHTHPOBAHHBIX CUCTEM. Poccuiickuii

8 2 |pbIHOK HH(QOPMAITMOHHBIX CUCTEM yTPaBICHUS KIMEHTCKOM 6a30ii. OCHOBHBIE 2
kputepuu Beioopa CRM-cuctemsl. Ucnonp3oBanne cKycCTBEHHOTO HHTEIICKTA
B CTPATErHsiX yNpaBIeHHs B3AUMOOTHOUIEHUSIMU C KJIIMEHTaMHU.

5.2. IIpakTHyeckue 3aHATUSA, CEMUHAPBI
Ne Ne Kon-
HanmeHnoBaHue nin KpaTkoe cofepkaHue MpakTUYeCKOro 3aHATHS, CEMUHapa BO
3aHATUSA[pa3IeIa

qaCoB




Tema 1. TeopeTnueckne acleKThl KINEHTOOPUEHTUPOBAHHOTO YIIPABICHMSL.
VcTopus KIMEHTOOPUEHTUPOBAHHBIX TexHOJOoTui. Onpenenenue u Tunsl CRM.
@yHKuMOoHaNbHbIE cocTaBisAomme CRM-pemennii. MapkeTHHT Ha OCHOBE
B3aMMOOTHOUIEHUH C KJIMEHTaMHU. Pa3BuTre MHAUBUyaIbHOTO MapKETHUHTa

Tema 1. TeopeTnueckne acreKkTsl KINEHTOOPUEHTHPOBAHHOTO YIIPABICHHUS.
VcTopust KIMEHTOOPUEHTUPOBAHHBIX TeXHONOrui. Onpenenenne u tunsl CRM.
OyHKIMOHaIbHbIE cocTaBisomue CRM-pemennii. MapkeTHHT Ha OCHOBE
B3aMMOOTHOIICHUH C KJIMEHTaMU. Pa3BuTre MHAUBUyaJIbHOITO MAPKETHUHTa

Tema 2. [lepcriekTUBBI Pa3BUTHS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOIOTHH.
KimeHToOpHeHTHPOBAaHHOCTh: TIOHSATHE U OPMEI MposiBiIeHus. Pa3Butne
couuanbHeix CRM (Social CRM, SCRM). Bonpocs! As1st HOBTOpEHUs U
3aKpeIJICHUs] MaTepHaa.

Tema 3. OCHOBBI KOMMYHUKAIIMOHHOTO MPOIECcCa B CUCTEME YIIPABICHUS
4 1 KireHTamMu. KoMmmyHuKamus kak mnporecc. Poiab KOMMyHHUKAIIMOHHOTO Tiporiecca B| 2
yrpapieHUH. DPPEKTUBHOCTD YIIPABICHUS KOMMYHUKAITUSIMU

Tema 4 [Ipouecc co3nanus IEHHOCTH 175l KineHTa. [lenHoctu kiventa. Moaenb
NTOTIOJTHUTENBHBIX YCIyT. JIecTHUIA JIOSIBbHOCTH KIMEHTOB. [Ipemioxenne

> 2 reHHoCcTH. O1ieHKa IIEHHOCTU. TpauiIMOHHbBIE CTIOCOOBI OLIEHKH [IEHHOCTH 2
KIMEHTaMU
Tewma 4 IIporecc co3nanust HEHHOCTH i kKineHTa. [{eHHocTn kinuenta. Moaens

6 ) |[ROMOTHMTENBHBIX yCIyT. JlecTHula n0AMBHOCTH KIIMEHTOB. [Ipennoxenue )

1eHHocTh. OleHKa IEHHOCTH. TpaJIulInOHHBIE CTIOCOOBI OIEHKH IIEHHOCTH
KINEHTaMU

Tema 5. @opMupoBaHUE OLIEHKN KIMEHTOOPUEHTUPOBaHHBIX cucTeM. [Iponecc
oueHkH 3pdexrruBHOCTH CRM. LlenHnocTs 1151 coTpyaHukoB. [lorpedurensckas
7 2 |ueHHOCTb. «AKIMOHEpHas» LHEeHHOCTh. CHIKeHue usnepxkek. OLeHka 2
bddextuBHocT CRM. Metpuku onenkn CRM. KiroueBbie mokaszarenu
bddextruBHOCTH. Co3aaHne cucTeMbl MOHUTOpUHTA Y dexTrnBHOCTH CRM

Tema 6 IHdopmaroHHbIE TEXHOIOTHH YIPaBIEHUS B3aUMOOTHOLIEHUAMH C
KJIMEHTaMHU. MHUPOBO# PBIHOK KIIMEHTOOPUEHTUPOBAHHBIX CUCTEM. Poccuiickuii
8 2 [pbIHOK MH(OPMAIIMOHHBIX CHCTEM YIIPaBJICHUS KIIMEHTCKON 0a30ii. OCHOBHBIC 2
kputepun Beioopa CRM-cucremsl. Mcnonb3oBanue MckyccTBEHHOTO HHTEIIEKTA
B CTpPATErvsiX yNPaBICHNs B3aUMOOTHOIIEHUSMU C KJIINEHTaMHU.

5.3. JIaboparopHbie padoThI
He npenycmorpenst

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

Crnincox nureparypsl (¢ yKazaHUEM Koz-
IMoxsun CPC pasnenos, miaB, cTpaHuil) / cceliika Ha  [CeMmecTp| BO
pecypc JacoB

DYM/] 1 - https://urait.ru/bcode/511398
DYMJI 2 - https://urait.ru/bcode/511247
DYM/] 3 - https://urait.ru/bcode/511008
DYMJI 4 - https://urait.ru/bcode/510958
DYM/] 5 - https://urait.ru/bcode/515664
DYMJI 6 - https://urait.ru/bcode/520372
DYM/] 7 - https://urait.ru/bcode/519037
DYMJI 8 - https://urait.ru/bcode/511221
DYMJ 9 - https://urait.ru/bcode/512962
DYMJI 10 - https://urait.ru/bcode/517594

[ToaroroBka K MpoOMEXKYTOYHOM aTTECTAUU 2 4,75




OVYMJ] 11 - https://urait.ru/bcode/511676

[ToaroroBka K MEPOIPUSATUAM TEKYIIIETO
koHTpOsA (TectupoBanue Nel,
tectupoBanue Ne 2, KonrponbHas padota Ne
2)

OYM/] 1 - https://urait.ru/bcode/511398
DYMJI 2 - https://urait.ru/bcode/511247
DYM/] 3 - https://urait.ru/bcode/511008
DYMJI 4 - https://urait.ru/bcode/510958
DYM/] 5 - https://urait.ru/bcode/515664
DYMJI 6 - https://urait.ru/bcode/520372
DYM/] 7 - https://urait.ru/bcode/519037
DYMJI 8 - https://urait.ru/bcode/511221
DYM/JL 9 - https://urait.ru/bcode/512962
DYMJI 10 - https://urait.ru/bcode/517594
OVYMJ] 11 - https://urait.ru/bcode/511676

19

HOI[FOTOBKa K IPAKTUYCCKUM 3aHATUAM U
TEKYIIEro KOHTpoJIs B ayauTopuu (3cce Nel,
scce Ne2, scce Ne3, scce No4, koHTpobHas
pabota Ne 1)

DVYMJ 1 - https://urait.ru/bcode/511398
DYMJI 2 - https://urait.ru/bcode/511247
DVYMJ 3 - https://urait.ru/bcode/511008
DYMJI 4 - https://urait.ru/bcode/510958
DYMJL 5 - https://urait.ru/bcode/515664
DYMJI 6 - https://urait.ru/bcode/520372
DYMJ 7 - https://urait.ru/bcode/519037
DYMJI 8 - https://urait.ru/bcode/511221
DYMJ 9 - https://urait.ru/bcode/512962
DYMJI 10 - https://urait.ru/bcode/517594

DOVYMJI 11 - https://urait.ru/bcode/511676

12

6. @oH/1 OLIEHOYHBIX CPEICTB /1JIfA NMPOBeAeHHUsI TEKYIIero KOHTPOJIA YCIeBaeMOCTH,

HpOMe)KyTO‘IHOﬁ arrecranmun

KoHTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOM MPOrPaMMbl OCYIIECTBIISICTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBOW CHCTEME OTICHUBAHUS PE3YIbTaTOB
y4eOHOM IeSITEIHHOCTH 00yYarOIUXCHl.

6.1. Kontpoabubie meponpusitust (KM)

HasBauue
KOHTPOJILHOTO
MEPOIPUATHUSA

Ne [ Ce-
KM|mectp

Bun
KOHTPOJIS

Bec

Makc.

[Topsimok HaYKCIIEHUs 0AIOB
Oamn

Yuu-
TBEIBA

ercs
B [TA

Dcce mpeACTaBIseT HHINBHIYAIBHYIO
MUCHMEHHYIO paboTy CTy/EHTA.

Texymnmi
KOHTPOJIb

Occe N 1 0,1

10

MaxkcuMasbHbIH 6at 3a padoty - 10 Ganos.
[lopsinox HaurcaeHus OaIoB:

10 6aIoB - CTYACHT MOJHOCTHIO OMHCAJ CBOIO
U7€e10, AEMOHCTPUPYET OTIINYHOE BIIa/IEHUE
MaTepHaoM, OTBET 0OOCHOBAH U MOAKPEIICH
[IpUMEPaMU.

8 6aJuta - CTYZIEHT MOJHOCTHIO OIUCA CBOIO
17110, HO IIPEACTABICHHOE ONMCAHUE UMEET
HE3HAYUTEIbHBIC HE0UEThl, HETOYHOCTH,
OTBET 00OCHOBAH U MOJKPEIJIEH IPUMEPAMHU.
6 Oasuta - CTYIEHT HE IOJTHOCTBIO OIHUcall
CBOIO UJIEI0, €CTh NTPOOEIBI B TOHUMAaHUU U

BbIpQ)KEHUHN COOCTBEHHOM TOUYKH 3pEHUS,

3a4CT




OTBET IUIOXO 000CHOBAH, HO MOJIKPEIUICH
[puMepaMHu.

MeHee 6 OaJIIOB - CTY/ICHT HE MOJIHOCTHIO
OITHCAaJl CBOIO MJIEI0, HE CMOT
[MPOJIEMOHCTPUPOBATH XOPOIIIEE BIAICHHUE
TEOPHEH, OTBET TUI0XO 00OCHOBAH, IPUBEICHBI
HeyJdauyHble IPUMEPHI.

(0 GanIoB - CTYACHT HE MPEACTABUI ICCE.

2 Oajia CHUMaeTcs JOITOJHHUTENILHO 3a
HECBOCBPEMEHHO MPE0CTABICHHYIO PaboTy.

Texyuuii
KOHTPOJIb

Tect N 1

0,1

10

CTyneHTbI IPOXOJAT TECTUPOBAHUE HA
3aHATHUX, Ha 0a3e AMEeKTPOHHON TIIAaT(GOPMBI
IOYPI'Y. Ctynenty He0OXOMMMO OTBETUTH Ha
10 TecToBBIX BOIIpOCOB. Bpemsi, oTBeieHHOE
Ha TECTUPOBAHUE, COCTABISAET 25 MUHYT.

[Ipu onieHKe pe3yapTaToB MEPONPUATHUS
MCIIONIB3YeTCsl OaNIbHO-PEHTHHIOBAs CUCTEMA
OLIEHKU Pe3yJIbTaTOB YUeOHOU JeATEIbHOCTH
CTYZIEeHTOB (yTBEpK/IeHa MpUKa3oM pekTopa Ne
179 ot 24.05.2019). IIpaBuiIbHBIM OTBET Ha
BOITPOC COOTBETCTBYET 1 Oamy.
MaxkcuMaiabHOe KoJlnuecTBO 0anos - 10.
BecoBoit ko3¢ dunnent cooritus pase 0,1.

3a4CT

Texymni
KOHTPOJIb

Essay N 2

0,1

10

Jcce npeacTaBiIsieT HHANBUAYAIbHYIO
MUCbMEHHYIO paboTy CTy/IEHTA.

MaxkcuMasbHbIi 6a 3a padoty - 10 Ganos.
[lopsinok HauKMcIeHus: 6AIOB:

10 GanyioB - CTYAEHT MOJIHOCTBIO OMMCAI CBOIO
W7Iet0, JEMOHCTPUPYET OTIUYHOE BIIa/ICHHUE
MaTepHaoM, OTBET 0OOCHOBAH U MOJAKPEIIeH
pUMEpaMHu.

8 6asuia - CTY/IEHT MOJHOCTHIO OIMUCAI CBOIO
W10, HO TIPEICTABICHHOE OMIMCAaHUE UMEET
HE3HAYUTEIbHbIE HE0UEThl, HETOYHOCTH,
OTBET 00OCHOBAH M MOJKPEIJICH IPUMEPAMHU.
6 Oasta - CTY/IEHT He OJTHOCTBIO OnuUcall
CBOIO UJICI0, €CTh MPOOEIbI B TOHUMAHUH U
BbIpA)KEHUHN COOCTBEHHOI TOUKH 3pEHUS,
OTBET IJI0X0 000CHOBaH, HO MOAKPEIUICH
[IpUMepaMu.

MeHee 6 OAJIIOB - CTYJIEHT HE TIOTHOCTHIO
OIKCAaJl CBOIO UJIEI0, HE CMOT
MPOIEMOHCTPUPOBATH XOPOIIIee BIaIeHUE
TEOpHEN, OTBET III0XO 00OCHOBAH, PUBEICHBI
HEyIaqHbIe IPHMEPHI.

0 GasIoB - CTYJIEHT HE MPEeICTaBUII ACCE.

2 0ajula CHUMAeTCsl IOMOJIHUTEIBHO 3a
HECBOEBPEMEHHO MPEIOCTABICHHYIO paboTy.

3a4CT

Texymnii
KOHTPOJIb

Essay N 3

0,1

10

Dcce MpeACTaBIsieT HHIUBHIYaIbHYIO
MUCHbMEHHYIO paboTy CTy/eHTa.

MaxkcuManbHbBIN 0amt 3a padboty - 10 6amos.
[Topsiok HayKcIeHUs OaIoB:
10 6a110B - CTYIEHT MOJHOCTBIO OMKCANl CBOIO

NACH0, ICMOHCTPHUPYCT OTIIMYHOC BJIAJICHHUC

3a4CT




MaTepuaIoM, OTBET OOOCHOBAH U MOAKPETLICH
[prUMepamu.

8 0ajuia - CTY/IEHT MOJHOCTBIO OMKUCA CBOIO
W7Ie10, HO TPEJCTaBIEHHOE OMMCAaHUE UMEET
HE3HAYUTEIbHBIC HE0YEThI, HETOYHOCTH,
0TBET 000CHOBAH U MOAKPEIICH PUMEPaMH.
6 Oasta - CTyACHT HE MOJTHOCTBIO OMHUCaT
CBOIO HJICI0, €CTh IPOOEIBl B MOHUMAHUU U
BBEIPKEHUH COOCTBEHHOUN TOUKH 3pEHUS,
OTBET II0XO 000CHOBAH, HO MOJKPEIUIeH
[pruMepamu.

MeHee 6 0alIoB - CTY/IEHT He MOJIHOCTHIO
OIKCAaJ CBOIO UJICI0, HE CMOT
[IPOZAEMOHCTPHUPOBATH XOPOIIIee BIaIeHNE
TEOpHUEH, OTBET IJI0X0 000CHOBAH, IPUBEICHBI
Hey/lauHbIe PUMEPBI.

(0 OanyIoB - CTYACHT HE MPEACTABUI ICCE.

2 Oajula CHUMAeTCsl IOMOJIHUTEIBHO 3a
HECBOEBPEMEHHO MPEIOCTABICHHYIO paboTy.

Texymmii
KOHTPOJIb

TecTt N 2

0,1

10

CTyneHThl IPOXOAAT TECTUPOBAHUE HA
3aHATUAX, Ha 0a3e NEeKTPOHHOM MIaTQOopMbl
FOYPT'Y. Ctynenty HeoOX0 MO OTBETUTH Ha
10 TecToBbIX BOpOCOB. Bpemsi, oTBeieHHOE
Ha TECTUPOBAHUE, COCTABISET 25 MUHYT.

[Ipu onieHKe pe3yabTaToB MEPONPUATHUS
MCTIONB3YeTCsl 0aTbHO-PEUTHHIOBAsI CUCTEMA
OLIEHKH pPe3yJbTaTOB y4eOHOU NesSTeIbHOCTH
CTYICHTOB (YTBEPIKJCHA IPUKa30M peKTopa Ne
179 ot 24.05.2019). IlpaBuibHBIM OTBET Ha
BOIIPOC COOTBETCTBYET 1 Gasy.
MaxkcumanbHOe KoJrnuecTBo 6amios - 10.
BecoBoii koahduinirent coowitus pase 0,1.

3a4CT

Texymnmi
KOHTPOJIb

Occe N 4

0,1

10

Jcce npencTaBiIseT UHIUBHYaTbHYIO
[MMCbMEHHYIO paboTy CTY/IEHTA.

MakcumanbHbIN 6asmt 3a padorty - 10 6anos.
[Topsimok HauMcIeHus: 6ANIOB:

10 6asIoB - CTYIEHT MOJIHOCTHIO OMKCAN CBOIO
W7et0, IEMOHCTPUPYET OTIUYHOE BIIa/ICHUE
MaTepHaoM, OTBET 0OOCHOBAH U TIOIKPETIICH
[prUMepamMHu.

8 Oasuia - CTY/ICHT MOJHOCTHIO OMHCAT CBOIO
W7IeT0, HO TIPEJICTaBICHHOE OMMCAHUE UMEET
HE3HAYUTCIIbHBIC HEJOUYCThI, HETOYHOCTH,
0TBET 000CHOBAH U MOAKPETICH MPUMEPaMH.
6 Oasta - CTyJACHT HE MOJTHOCTHIO OTHCAT
CBOIO HJICI0, €CTh IPOOEIbl B MOHUMAHUU U
BBIPAYKEHUHM COOCTBEHHOI TOUKH 3pEHUS,
OTBET II0XO 0O0CHOBAH, HO MOJKPEIUICH
[prUMepamMHu.

MeHee 6 0aNIoB - CTY/IEHT HE MOJHOCTHIO
OIHCAJT CBOO HUJICT0, HE CMOT
[IPOJAEMOHCTPHUPOBATH XOPOIIIee BIaICHNE
TEeOopuel, OTBET IJI0X0 000CHOBAH, PUBECHBI
HEey/IauHbIe TIPUMEPBI.

() 6ayIoB - CTYACHT HE MPEACTABUI ICCE.

3a4CT




2 0aji1a CHUMAaeTCs JONMOJIHUTEIBHO 3a
HECBOCBPEMEHHO MPE0CTABICHHYIO PaboTYy.

Texymmii
KOHTPOJIb

KonTponpHbIe
3a/1aHus (TECTHI)
N1

0,2

20

TectupoBaHue CTyI€HTHI OCYLIECTBISIIOT Ha
3aHATHH, Ha 0a3e miar(opMel "DNeKTPOHHBII
IOYpI'Y". Ctynenty He0OXOIMMO OTBETHTH Ha
20 TecTOBBIX BOIIPOCOB. Bpemsi, oTBeieHHOE
Ha TecTupoBanue - 40 munyT. [Ipn
OLICHWBAaHUU PE3YJITATOB MEPONPUSITHS
MCIIOJNIB3YeTCsl OaNIbHO-PEUTHHIOBAs CUCTEMA
OLIEHUBAHMUS PE3yJIbTaTOB yUeOHOM
NesATeTLHOCTH 00yJaromuxcs (YTBepKIeHa
prka3zoM pexropa ot 24.05.2019 . Ne 179).
[IpaBUIIBHBIN OTBET HA BOIIPOC COOTBETCTBYET
1 Gamy.

MaxkcuMalIbHOE KOIUYeCTBO OauioB — 20.
Becopoit koahdunment meponpustus — 0,2.

3a4CT

Texyuuii
KOHTPOJIb

KontposnpHbie
3a/1aHus
(pabora) N 2

0,2

20

KonTtposnbpHas paboTa mpecTaBisieT
VH/IMBUYaJIbHYIO IUCBMEHHYI0 paboTy
CTYJIEHTA.

MakcumanbHbIN 6as 3a padoty - 20 6aoB.
[Topsiiox HauKcaeHus OaIoB:

20 6aJIIoB - CTYJIEHT MOJHOCTBIO OMKCAl CBOIO
17e10, JEMOHCTPUPYET OTIUYHOE Bila/IeHUE
MaTepHrajoM, OTBET 0OOCHOBAH U TIOKPETICH
[pUMepaMu.

17-19 GaioB - CTYAEHT MOJHOCTHIO OIMHCAT
CBOIO UJICI0, HO NPEACTABICHHOE OMMCAHUE
MMeeT HE3HAUUTEIbHBIE HEJIOUETHI,
HETOUYHOCTH, OTBET 00OCHOBAH U MOAKPEIUIEH
pUMEpaMHu.

12-16 6am10B - CTYAEHT HE MOJHOCTHIO
OIIHCAJI CBOIO HJICTO0, €CTh MPOOEITHI B
[MOHUMaHHUHU U BBIPAXXEHUU COOCTBEHHON TOUKU
3pEHHS, OTBET IJI0X0 000CHOBaH, HO
MOJKPEIUIEH IpUMEpPaMHu.

MeHee 12 0asyioB - CTyACHT HE MOJTHOCTHIO
OIKCAaJl CBOO UJIEI0, HE CMOT
MPOIEMOHCTPUPOBATH XOPOIIIee BIaIeHIE
TEOpHEN, OTBET III0XO 00OCHOBAH, PUBEICHBI
HEyIaqHbIe IPHMEPHI.

0 6asIoB - CTYJIEHT HE MpeICTaBUII
KOHTPOJIBHYIO paboTy.

2 GaJijia CHUMAeTCsl IOMOIHUTENBHO 32
HECBOCBPEMEHHO NPEIOCTABICHHYIO paOoTy.

3a4CT

[Tpome-
KYTOYHAs
arTecTanus

3auer

25

TecTupoBaHuE CTYIEHTHI OCYLIECTBIISIIOT Ha
3aHATUH, Ha 0a3e tatopmbl " DIEKTPOHHBIN
IOVYpI'Y". Ctynenty He0OX0IMMO OTBETUTH Ha
25 TECTOBBIX BOIIPOCOB. Bpemsi, oTBeiecHHOE
Ha TecTupoBanue - 40 munyT. [1pn
OILICHUBAHUU PE3YJILTATOB MEPOMPUSITUS
MCIIOJIB3YETCsl OaNIbHO-PEUTUHIOBAs CUCTEMA
OLICHHMBaHUS PE3YJIbTATOB yueOHOMH
NesITeIbHOCTH 00yJaromuxcs (yTBepKIeHa

npuka3oM pekropa ot 24.05.2019 . Ne 179).

3a4CT




1 Gamy.

[IpaBUIIBHBIN OTBET HA BOIIPOC COOTBETCTBYET

MaxkcuMallbHOE KOJIMYECTBO 0alioB — 25.

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA

IIPOMEKYTOYHOMN [Ipouenypa nposeneHus
arTecTauuu

Bun

Kpurepun
OLCHHUBAaHUA

3a4€CT

Ha 3auete nporcxoauT olleHHBaHUE y4eOHOM NesTeTbHOCTH
00y4aromuxcst o AUCIUIUINHE HAa OCHOBE MOJTY4YEHHbIX OI[CHOK 3a
KOHTPOJIBHO-PEUTHHIOBBIE MEPOIPUATHUS TEKYILIETO KOHTPOJISL.
[Ipu ouleHUBaHUM PE3yABTATOB YUEOHOU IS TEIHHOCTH
o0ydJaromerocs 1o JUCIUUIUIMHE HUCTIONb3yeTcsl 0auIbHO-

MMPOMEKYTOYHYIO aTTECTAINIO (PK3aMeH) IS YAyYIIEeHUs CBOETO
pEUTHHTa U MOJTYYUTh OIIEHKY C YYETOM TEKYIIEro KOHTPOJIS U
0aIoB 3a MPOMEKYTOUHOE UCTIBITaHUE. 3auTeHo: Benmnunna
periTuHra oOyyatorierocs no aucuuiuinae 60-100 %. He 3aureno:
Benmuuunna peiituara ody4varomierocs rmo aucuurummae 0-59%.

pPENTHHIOBas CUCTEMA OLIEHUBAHUS PE3yJbTaToB YUeOHON B cooTBeTcTBUM C
JeSITeIbHOCTH 00yyaromuxcs (yTBepakKaeHa prKa3oM pekropa ot [mi. 2.5, 2.6
24.05.2019 1. Ne 179) CryneHT BIipaBe NpUTH Ha [Tonoxenus

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

KommereHmn

Pesynbrarsl 00yueHus

[1K-6

3HAET: - KOHIETINI0 MAPKETUHTA B3aUMOJICHCTBYS U MTOJIOKEHUS
KJIMCHTOOPUEHTHPOBAHHOTO TOJIX0/Ia, CTPATETUH ITOCTPOCHHUS
B3aMMOOTHOIICHUH C TIOTPEOUTEISIMI, METOJMKY pacueTa MOXH3HEHHON
croumocTH kiaueHTa (CLTV)

[1K-6

YMmeeT: - pazpabaTheIBaTh MPOTrPaMMbl B3aMMOJICHCTBHS C TIOTPEOUTEISIMH,
HpI/IMeHSITB METOObI HpI/IBHe‘-IeHI/IH nu YI[ep)KaHI/ISI KJIIMCHTOB, pa6OTaTL C
bkasi00aMy KJIIMEHTOB

[1K-6

HMeeT mpakTUYEeCKUI OMBIT: - aHAIU3a MPOLECCa B3aUMOJICUCTBUSA C
MOTPEOUTENSIMU Ha MPEANIPUATHH U Pa3pabOTKH pEKOMEHIAIIHH 110 eTo
COBEPILICHCTBOBAHHIO

[1K-7

3HAET: - OCHOBHI TOBE/ICHUS TIOTPEOUTENEH, 0COOCHHOCTH MOBEICHUS
notpebureneil Ha peinkax B2B u B2C, MeTos! nccienoBaHus
norpedureneit

[1K-7

'YMeeT: - onpenensaTb i 000CHOBBIBaTh HEOOXOIUMOCTh MAPKETUHTOBBIX
ycclieIoBaHUN OTpeOuTeNel, IIaHUPOBATh U IPOBOAUTH MAPKETHHIOBOE
MCCIIEJOBAHNE TOTPEOUTENIEH Ha MOTPEOUTETHCKOM U MPOMBIIIIIEHHOM
pBIHKE

[1K-7

lMeeT npakTU4YeCKHUH OMBIT: - pa3paOOTKH IIaHA UCCIIEIOBAHUS
norpedureneit

HH [

TumnoBbie KOHTPOJIBHBIC 3aJaHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMALIMOHHOE O0ecredeHUue TUCHMILIMHBI

ITeyaTHas ydyeOHO-MeTOAUYECKAS JOKYMEHTALMS
@) OCHOBHAs TUumMepamypa:




1. MapkeTuHr B oTpacisax u cepax AesITEILHOCTH : y4ueO. 1J1 By30B MO
9KOH. cnienuanbHOCTIM / B. A. Anekcynun, M. C. Py6an, B. B. Poguruna u ap.;
nox pena. B. A. AnekcynuHa. - 4-e u3j., nepepad. u jgor.. - M. : Jlamkos u K, 2006. -
714 c.

2. MenuakoMMyHHKAIIUU U MTHTEPHET-MAPKETUHT B YCIOBUSIX MUGPOBOH
IIUBUJTU3ANNHY : KOJUTeKTUB. MoHOTpadwus / JI. O. AnraBu u ap.; nmox pen. JI. 1.
[lectepkunoit, JI. K. JlIobonenko ; FOx.-Ypain. roc. yu-1 ; FOYpI'Y. - UenssOuHCK :
Nzparensckuii Lentp FOYpI'Y, 2020. - 474, [1] c. : nin.. URL:
http://www.lib.susu.ac.ru/ftd?base=SUSU METHOD&key=000568403

3. benses B. . MapkeTHHT : OCHOBBI TEOPUU U MPAKTHUKH : yueO. 1
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0) OononHumenbHas Iumepamypa:

1.  benses B. 1. MapkeTUHT : OCHOBBI TEOPUU U IPAKTUKH : yueO. 1Jis
By30B 1o crieuuanbHocty 060100 "Oxonomuueckas teopust” / B. U. benses. - 2-¢
u3 ., crep.. - M. : KHOPYC, 2007. - 669 c.

2. Jzsnommuackuii M. M. ConmansHbpie COOOIIECTBA U
KOMMYHUKAIIMOHHBIE CEPBUCHI B AMIOXY HUGPOBOM ITuBHIM3aluK : MoHOoTrpadwus / U.
M. [zsnommnckui, JI. K. Jloboaenko, M. A. ITunbrys ; FOx.-Ypai. roc. yH-T ;
OYpI'Y. - Yenabunck : M3narensckuii Lientp IOVYpI'Y, 2020. - 745, [1] c. : ui..
URL: http://www.lib.susu.ac.ru/ftd?base=SUSU METHOD&key=000568405

3.  Kotnep ®. Mapketunr. MeHeI)KMEHT: AHalu3, INIAHUPOBAHUE,
BHeApenue, KoHTpoib / @. Kotnep ; mox pea. O. A. TpeTwsk u nip.; nep. ¢ anmi. M.
Bbyraesa u np.. - 2-e usn., ucnp.. - CII6. u ap. : [Turep, 2000. - 887 c.

4.  MapkeTHHT B 0Tpaciix U cepax IeqaTeIbHOCTH : yueO. sl By30B I10
9KOH. cienuanbHoCcTsIM / B. A. Anekcynun, M. C. Py6an, B. B. Poguruna u np.;
nox pea. B. A. AnekcynuHa. - 4-e u3j., nepepad. u jgoi.. - M. : Jlammkos u K, 2006. -
714 c.

5. OcHOBBI MapKeTHHTA : yuel. mocoOue JJisi By30B IO CHEIUATBHOCTIM
061500 "Mapketunr" u 350700 "Pexnama" / I. A. Bacunbes, H. JI. DpuamBuiu, H.
A. Haranetresnu u np.; Ilox pen. I. A. Bacuibesa. - M. : KOHUTH, 2005. - 543 c.

8) omeuecmeenHvle U 3apyOedHCHbIE HCYPHANLL NO OUCYUNTUHE, UMelowuecs: 8 bubiuomexe:
He npenycmorpensl

2) MmemoouuecKue yYKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. 1. benses H.A. Ctparernu B3auMOOTHOIICHUI ¢ TOTPEOUTEIIMU: /
H.A. bensie - Yensabunck: M3narensckuii nentp FOYpI'Y, 2022 - 13 c.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1. 1. benses H.A. Crpareruu B3auMOOTHOLIEHUH C OTPEOUTENAMHU: /
H.A. bensie - Yensbunck: Mznarensckuii entp FOYpI'Y, 2022 - 13 c.



JJIEKTPOHHAs Y4eOHO-MeTOAMYECKAs TOKYMEeHTAIlUsA

Her

[TepedeHpb UCTIONB3YEMOTO MTPOTPAMMHOTO OOECIICUECHHUS:

1. Microsoft-Windows(6eccpodno)
2. Microsoft-Office(6eccpouno)

[lepedenp ncnonb3yeMbix NpodhecCHOHANBHBIX 0a3 TaHHBIX U NH(DOPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -The Cambridge Cristallographic Data Centre(31.12.2023)

8. MarepuajibHO-TeXHHYECKOE o0ecriedeHue I CIUIIITHHBI

OcHoBHOE 000pyOBaHKE, CTEH/IbI, MAKEThI, KOMITBIOTEPHAS] TEXHHKA,

o Ne
Bun 3austuit Ay MIPEeIyCTaHOBJIEHHOE MPOrPaMMHOE 00€CIIEUeHHE, UCTIONB3yEeMOe TSt
Y Pa3IMYHbIX BUIOB 3aHITHIA
ro— 450 |MynsTuMenuiitHOe 000py/I0BaHNEe, KOMITBIOTED, MPOTPAMMHOE 00eCTICUeHHE,
(2) |koMmbrOTEpHAs TEXHHUKA C BBIXOJ0M B MHTEpHET
MynbsTuMennitHoe 000pyI0BaHUE, KOMITBIOTEP, HAOOPHI
Mepecaaua 450 |meMOHCTPAIMOHHOTO 000PY/IOBaHUS U YIEOHO-HATIISAHBIX TTOCOOUH,
P (2) [mporpammMHOe obecrieueHue, KOMIbIOTEPHAs TEXHUKA C BBIXOIOM B
NutepHer
MynsTUMennitHOe 000pyI0BaHNEe, KOMITBIOTEP, HA0OPHI
- 450 |[1eMOHCTpPAlIMOHHOTO O0OPYIOBAaHUS M Y4eOHO-HAITISAHBIX TOCOOUH,
(2) [mporpammHOe oOecrieueHne, KOMIBIOTEPHAsI TEXHUKA C BHIXOJIOM B
HHuTtepHer
MynbsTUMeIniHOEe 000pYI0BaHKE, KOMITBIOTEP, HAOOPHI
CamocrostenbHast (450 |[meMOHCTpPAIIMOHHOTO 0OOPYIOBaHMS U yU€OHO-HANISIHBIX TOCOOH,
pabota cryneHta |(2) [mporpamMMHOe oOecrieueHne, KOMIbIOTEpHAs TEXHUKA C BBIXOAOM B
HHTepHeT
KOHTDOME MynsTuMeInitHOe 000pyI0BaHUE, KOMITBIOTEP, HAOOPHI
P . [450 |meMOHCTpalMOHHOTO O0OPYIOBAHUS U yUeOHO-HATIISTHBIX ITOCOOUH,
CaMOCTOATEIbHON
paboTI (2) [mporpammMHOe obecrieueHme, KOMIBIOTEPHAst TEXHUKA C BHIXOIOM B

NutepHer

[IpakTrnueckue 3aHATUS
Y CEMHUHAPBI

450
)

MynsTUMeIniiHOE 000pYI0BaHNEe, KOMITBIOTEP, HA0OPHI
TIEMOHCTPAIIHOHHOTO 000PYI0BaHUS U YUeOHO-HATIISTHBIX TT0COOHIA,
MporpaMMHOE oOecIieueHre, KOMIIBIOTEPHAs TEXHUKA C BBIXO/IOM B

HHuTepHer




