FOJ)KHO-YPAJIBCKHUI T'OCYJIAPCTBEHHBIA YHUBEPCUTET

aucuuiuinHbl 1.0.28 YrpasieHue kauecTBOM
s Hanpasyaenus 43.03.02 Typusm

ypoBeHb bakanaBpuar
¢popma o0yueHust ouHas

YTBEPX/IAIO:

PykoBonuTenbs HanpaBieHUs

s ;
%% SreKTpoHHH

CBEJIEHHS O BIAJESBLIE 11911
[Kony seizan: Korsposa O. B,
omssosaress: kotliarovaov
05.07.2024

B crcTeMe

0. B. Kotsaposa

PABOYAS ITPOI'PAMMA

kadeapa-pa3padorunk TypusM U COLIMATBHO-KYJIBTYPHBIN CEPBUC

PaGouas nporpamma coctasiena B coorBeTcTtBuu ¢ @I'OC BO no HanpapieHUIO
noarotoBku 43.03.02 Typusm, yTBepkaAEHHBIM MpukazoM MunoOpHayku ot 08.06.2017 Ne

516

3aB.xadenpoii pazpaboTynka,

J.TeA.H., pod.

Pazpabotuuk nmporpamMmel,
K.ME/.H., JI01I., JOLEHT

oxmmeanmsiii 1911, xpanmtes B cereme
HHOTO JOKyMeRTO0G0pOTa

CBEJIEHUSI O BIIAJIEJIBLIE TT9TT

aT H.

atn
04.07.2024

S .
ﬁ‘@ﬁ% rextponis

OVpry 10

an: Baii T. B,

itv
04.07.2024

CBEJIEHMS O BIIAJIEJIBLLE 31T

YenssOMHCK

T. H. TperpsikoBa

T. B. bait



1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA
TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
cepTU(UKAINY, BHEAPEHUS U IPOBEICHHS ayIuTa
YMeeT: IpOBOJUTH OLIEHKY U KOHTPOJIb KauecTBa

VYK-1 CriocobeH ocyecTBIATh MOUCK, NPOIYKIMHU, YCIIYT U MPOLIECCOB 00CTYKMBAaHUS HA
KPUTHYECKUI aHAIN3 U CUHTE3 HHPOPMALINHU,  |[IPEATPHATUSAX TYPUCTCKOW HHIYCTPUH U
MPUMEHSATh CUCTEMHBIN MOAXOA IS PELICHNsT  [MHAYCTPUH FOCTEIPUUMCTBA

MIOCTaBJICHHBIX 3a/1a4 MMeeT mpakTUYIECKHA OTIBIT: aHAIN3a U OLEHKH

YAOBJIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM
00CTyXKUBaHUS B TYpU3ME U UHAYCTPHH
rOCTEIPUUMCTBA

3HaeT: 3a/1auu, HalPaBJICHUs U METOAbI IPUHATUS
YIIPABICHUECKUX PEIICHUN B MPOPECCUOHATTEHOM
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
YMeeT: MpUHUMATh YIIPAaBICHUECKHE PEIICHNUS, B
OIIK-2 CnocobeH OCyIEeCTBIATh OCHOBHBIE  (TOM YHCJIE IO KAaUE€CTBEHHOMY OOCITYKUBAHUIO
(GYHKIMY yIpaBICHUS! TYPUCTCKOHM JIEATENFHOCTHIO [TOTPEOUTENEH TYPUCTCKHUX YCITyT
lMeeT NpakTUYECKHUH OMBIT: yIpPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHu3aliK, B TOM YHUCIIE 110 KaYeCTBEHHOMY
00CITyXKUBaHUIO OTPEOUTENEH TYPUCTCKUX YCIyT

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe
podeCCHOHATPHON JISSITEIbHOCTH

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

3. Mecro qnucuuninubl B ctpykrype OII BO

[lepedens MpeAnIeCTBYIOMUX TUCIATUINH,
BUJIOB paboT y4eOHOro MiiaHa

[TepeueHb MOCTEMYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.07 UadopmaTuka,

1.0.03 Uctopus Poccun,

1.0.30 MupoBasi KyJabTypa U HCKYyCCTBO,

1.0.25 OcHoBBI Typu3Ma 1 rOCTENIPUUMCTBA,

1.0.19 MeHeKMEHT,

1.0.13 KoHuenuuu COBpEMEHHOTO €CTECTBO3HAHUS,
1.0.14 Opranuzanus TYpUCTCKOM I€SITEILHOCTH,
1.0.17 CepBucosnorusi,

1.0.22 Dxomorus,

1.®.01 Cucrembl 6pOHUPOBAHUS U PE3EPBUPOBAHNS,
1.0.06 Maremaruka,

1.0.05 ®unocodus,

1.®.02 Nctopuko-KyabTypHOE HAcjIeIue peruoHa,
YueOHast mpakTHKa (03HAKOMHUTETbHAs) (2 ceMecTp)

1.0.18 Typuctcko-pekpealioHHOE
MPOCKTUPOBAHNE

Tpe6OBaHI/I$I K «BXOJAHBIM)» 3HAHHUAM, YMCHHAM, HaBbIKaM CTYJICHTA, HGO6XOI[I/IMI)IM
IIp1 OCBOCHHUHU I[ElHHOﬁ JAUCHUITIINHBI 1 HpI/IO6peTeHHLIM B PC3YyJIbTAaTC OCBOCHUA

NpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimna

TpeboBanus

1.0.30 MupoBas KyabTypa U HICKYyCCTBO

3HaeT: 0a30BbIE€ IEHHOCTH OTEYECTBEHHON U
MUPOBOM KYJIBTYpPbl U UICKYCCTBA , KOHKPETHbBIE
(dbopMBbI pa3BUTHUS KYJIbTYpPbl Ha Pa3HbIX 3Tarax
0OIIECTBEHHOTO Pa3BUTHUS B paMKaX Pa3InIHBIX
STHOCOB U 310X, OIIPEJIMEYEHHBIX B IOCTUKEHUSAX
YeIIOBEUECTBA B PA3IMUHBIX KOHKPETHBIX cdhepax
00IIECTBEHHOM KU3HU YMEET: KpUTUUECKHU
OLICHUBATh PA3JIMYHbIC HAIIPABICHUS U BUJI0BOE
[pa3zHooOpa3ue MUPOBON KyJIbTYpbl M HCKYCCTBA,
OPUEHTUPOBATHCS B IEHHOCTAX PA3ITUUYHBIX
HaIPaBJICHUI ¥ BUJIOBOTO Pa3HOOOpa3usi MUPOBOI
KYJITYpbI U UCKyCcCTBa MIMeeT npakTu4eCKuii OIbIT:
MIPUMEHEHUS CHCTEMHOIO ITOJIX0/1a K
MCII0JIb30BAHUIO HACTEANS MUPOBOU KYJIBTYPhI U
MCKYCCTBa B IPOLIECCE YAOBIETBOPEHUS TyXOBHBIX
noTpeOHOCTEH YeTIOBEeKa, UCIIOIb30BaHUS UCTOPHKO-
KyJIETYPHOT'O HACJIEUs B IIPOLIECCE YAOBIECTBOPEHUS
TyXOBHBIX TOTPEOHOCTEN U HHTEPECOB Pa3HBIX
CPYIII TYPUCTOB

1.®.01 Cucrempl OpoHUPOBAHUS U PE3EPBUPOBAHUS

3HAeT: HAallMOHAJIbHBIE U MEX/TyHAPOIHbIE CUCTEMBI
OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYpU3ME U
FOCTUHUYHBIX KOMIUIEKCAX YMEET: OCYLIECTBIATh
npolieccbl OPOHUPOBAHUS U PE3EPBUPOBAHUS B
Typu3Me U TOCTUHUYHOM cepBuce Mmeer

HpaKTI/I‘-ICCKI/Iﬁ OIIBIT: OKa3aHuAd yCIIyI




OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYpU3ME U
FOCTMHUYHBIX KOMIIJIEKCAX

1.0.07 Uadopmarnka

3HaeT: 00IMe U CTIIeNaTH3HPOBAHHBIC TTAKETHI
NPUKJIAJHBIX IPOTPaMM, OCHOBHBIE TTOHSATHUS
nH(GOpPMATUKH; METO/IbI cOOpa, epeaadH,
00pabOTKH, HAKOIIJICHUS U CUCTEMATU3AI[IH
MH(GOPMAIIMOHHBIX MaTepHasioB, IPOrpaMMHbIE
CpeACTBa peajau3alyi HHPOPMAITUOHHBIX
MPOIIECCOB, OCHOBHBIE Pa3ieibl HH)OPMATHKH,
HEOOXOIUMBIE JIJIs IOTHYECKOTO OCMBICTICHUS U
00paboTku nHGOpMaIHH B MpoheCCHOHATBHON
NeSITeIbHOCTH YMEET: MPUMEHSATh 001e 1
CIICIHUAJIN3UPOBAHHBIC MMAKETHI IIPUKIIAJHBIX
OporpaMM JJisi IOMCKa UH(OPMAILIUU TIPU PEIIEHUH
npoQeCCHOHANBHBIX 3314, HCIIOJIh30BaTh
COBPEMEHHYIO ONIEPAIIIOHHYIO CUCTEMY, TEKCTOBBIE
MPOIIECCOPBI U TpapUUECKUN PeAAKTOPHI IS
obecrnieyeHus NpoeCCHOHAIBHON AEATEIbHOCTH,
MPUMEHSATh METObl UHPOPMAIIIOHHOTO aHAIN3a
NpU PELICHNH 3a/1a4 TPUKIIAJHOTO
npodeccruoHabpHOTO Xapakrepa Mmeer
NPaKTUYECKHUH OTBIT: HCIOIb30BAHUS OOLINX U
CIICHHUAJIN3UPOBAHHBIX ITPUKIAJHBIX ITPOrpaMm IJId
pereHus 3a1a4 npodeccuoHaIbHOM e TeNbHOCTH,
CO3JaHHA TCKCTOBBIX JOKYMCHTOB, BEACHHUA
npo¢eCCHOHAIIBHONW JOKYMEHTAIMH U
HNIITIOCTPATUBHO-TIPE3CHTAIMOHHLIX MaTCpraIoB,
UCTIO0JIb30BaHMsI HH(OPMALIMOHHOM CTAaTUCTHKH MIPH
IMPOBCICHNUN KOJHUYeCTBEHHOMN OLCHKU JAaHHBIX
npo¢eCCHOHAIBHBIX UCCIIEI0BAHHUM

1.0.03 Uctopust Poccuu

3HAET: 3aKOHBI HCTOPUYECKOTO Pa3BUTHS U OCHOBBI
MEXKYIbTYPHOM KOMMYHUKAIIMU; OCHOBHBIE TaIlbl
VCTOPHUKO-KYJIBTYpHOTO pa3Butus Poccun,
3aKOHOMEPHOCTH UCTOPUYECKOTO MPOIIECCa,
MeXaHH3M BO3HUKHOBEHUS MPOOIEMHBIX CUTyallui B
[pa3HbIE HCTOPUUYECKUE DIIOXU YMEET: OLICHUBATh
TOCTHKEHUS KYJIBTYpBl HA OCHOBE 3HAaHUs
MCTOPUYECKOTO KOHTEKCTA, AHAJIM3UPOBATh
pa3sHooOpasue KyJabTyp B IpoLecce
MEKKYJIETYPHOTO B3aMMOJEHCTBHS; COOTHOCUTh
(baxThl, IBICHUS U MPOLIECCHI C HICTOPUUECKON
II0XOM, BOCIIPUHUMATD MEXKYJIBTYPHOE
pa3zHooOpasue 00IIecTBa B COIMATBHO-
MCTOPUYECKOM KOHTEKCTaX, aHAJIM3UPOBATh
pas3InYHbIe CIIOCOOBI MPEOAOJIEHUS MPOOIEMHBIX
CUTYyal1il, BOSHUKABILNX B UCTOPUH, OCYILIECTBIATh
[OMCK, aHAJIU3 U CUHTE3 UCTOPUYECKOU
nHpopMauu MIMeeT mpakTHUECKUl OMBIT:
BJIaJICHHUS HaBbIKaMU OEpEKHOT0 OTHOIIEHUS K
KyJIETYpPHOMY HACJIEAMIO PA3JIMYHBIX 3110X; AaHAJIA3A
COLIMAJIbHO-KYJIBTYPHBIX ITPOOJIEM B KOHTEKCTE
MHPOBOW HCTOPUH M COBPEMEHHOI'O COLIMYMA,
BBISIBIICHUS U CUCTEMATU3alluU Pa3IndHbIX
CTpaTeruil JeMCcTBUIl B MPOOJIEMHBIX CUTYaLUSIX

1.0.14 Opranuzanus TypUCTCKON AESITEIbHOCTH

3HAeT: OCHOBHEIC KaTeropru MHHOBATUKHU U

TCXHOJOIMYCCKHUC ITOJAXO/Jbl K OpraHru3alnsa




TYPUCTCKOU JACSITELHOCTH, OCHOBBI COIIMATBLHOTO
B3aMMO/ICUCTBUSA C IOTPEOUTEISIMH TYPUCTCKOTO
MPOAYKTa, TApTHEPAMHU, TTOCTABIIIUKAMH YCIIYT U
PYTUMHU 3aMHTEPECOBAHHBIMHU CTOPOHAMHU NPU
OpTraHU3aIH TYPUCTCKOU IeATEILHOCTH,
0CO0OCHHOCTH, (DYHKIIMH, BUJIBI OPTaHU3aIIUN
HPKOHOMHYECKOU JIEATEIHHOCTH Ha MPEATPUITHIX
TYPUHAYCTPHUH, OOLIHE IPUHIIUIIBI IPOBEACHUS
[PBIHOYHBIX UCCIIEIOBAHUI B TYPUCTCKOM

e TEIbHOCTH, 0COOEHHOCTH TEXHOJIOTMYECKHUX
MPOIECCOB ACATEILHOCTH TYPUCTCKUX MPEATIPUATHIHA
B X0JIe 00CITY’>KMBaHUS FOCTEN; OCHOBHBIE MOHATHS U
MOKa3aTeNId KauyecTBa 00CTy)KUBaHUS YMeeT:
BbIOHMpATh ONTUMAJIBHBIN aJITOPUTM U IPOTPAMMHOE
CPEACTBO JUI peleHus MPoeCCHOHAIBHBIX 3a/1a4
[P OpraHU3alUHN TYPUCTKOM e TENIbHOCTH,
o0ecrieynBaTh MapTHEPCKOE B3aUMOJICHCTBHE C
MOTPEOUTESIMU TYPUCTCKOTO MPOAYKTA,
MapTHEPAMH, TOCTABIIMKAMY U JPYyTUMU
3alHTEPECOBAHHBIMHU CTOPOHAMH, JETAIU3UPOBATD,
CHUCTEMAaTHU3UPOBATh, OMIPENEIATh (PAKTOPHI U
OIICHUBATh DKOHOMHUYECKYIO (D (PEKTUBHOCTH
[PE3yABTATOB MPOCKTHUPOBAHUS U PEATH3AIHH
TYPUCTCKUX MPOTYKTOB, OPIraHU30BaTh U
OCYIIECTBIISITh UCCIIEIOBAHNE TYPUCTCKOTO PHIHKA
110 OCHOBHBIM BHJIaM Typu3Ma, 3P HEeKTHBHO
OpPTraHU30BBIBATH MPOIIECC 0OCTYKUBAHUS
MOTpeOuTENIeH COIaCHO UX TPEOOBAHUSAM C TIEITBIO
MaKCUMAJIBHOTO YJIOBIIETBOPEHUS UX MOTPEOHOCTEH;
OLICHUBATh Kau€CTBO OKa3aHMsI TYPUCTCKHUX YCIYT C
y4eTOM MHEHUS IOTpeOuTenei u
3aMHTEPECOBAHHBIX CTOPOH MIMeeT mpakThuueCcKuit
OTIBIT: OPTAHU3AIMH TYPUCTCKON ACSITENLHOCTH C
MCIIOJIb30BaHUEM CHCTEM YyTIpaBieHHs OazaMu
TTaHHBIX, JTOKAJBHBIX U TI00ATBHBIX KOMITBIOTEPHBIX
ceTel, peanu3ay TyPUCTCKUX MPOTYKTOB U YCIyT
B COOTBETCTBHH C 3aIIPOCaMH COLIMYMa,
MCIIOJIb30BaHUS IPUEMOB U METO/IOB
HKOHOMHYECKOTO aHaJN3a JUIsl OLICHKH
NEeATeIbHOCTU MPEANPUATHN TYPUCTCKOM
WHTYCTPHH, MAPKETUHTOBOTO UCCIICIOBAHMSI PhIHKA
yCIIyT pa3zpabaThiBa€MOT0 TYPUCTCKOTO MPOAYKTa C
[EJTBI0 €TO MIPOAAXKHU U MPOJBUKCHUS,
MCIIOIB30BaHMs OPM, METOJIOB TEXHOJIOTHIA
00CITy’)KUBAHHSI PA3IMYHBIX TPYII MOTPEOUTENEH;
METOAAMH OI[EHKH KaueCTBa OKa3aHUs TYPUCTCKUX
YCIIYT C y4E€TOM MHEHUsI MOTpeOuTeNnei u
3aUHTEPECOBAHHBIX CTOPOH

1.0.25 OcHOBBI Typu3Ma U TOCTEIPUUMCTBA

3HaeT: cnenuduKy Typu3mMa U TOCTEIPHUUMCTBA KaK
0CcO00T0 BUJIA IEATEILHOCTH U OCHOBHBIE
MPUHITUTIBI PYHKITMOHUPOBAHUS TYPUCTCKON
WHYCTPUU U UHIYCTPUU FOCTEIPUUMCTBA,
CTPYKTYPY TYPUCTCKOW WHIYCTPUH U
rOCTeNPUUMCTBA, BUbI TYPUCTCKOM JAESTENBHOCTH,
OCHOBHBIE XapaKTEPUCTUKH, BO3MOXKXHOCTH,

Ha3HAYCHHUEC COCTABJIAIONINX C(i)epbl TypusMa u




rOCTENPUUMCTBA YMEET: CAMOCTOSITEIIEHO
npuodpeTaTh, yCBauBaTh U MPUMEHATH
MPAKTHYECKYI0 HH(OPMAITUIO aHATH3UPOBATh
COOBITHS U CUTYyallUH B chepe Typu3Ma u
rOCTENPUUMCTBA, aHATU3UPOBATH U
CHCTEMaTU3UpOBaTh HHGOPMAIIHIO B chepe Typru3ma
Y rocTenpuuMcTBa MIMeeT mpakTUUeCKHiA OTIbIT:
aHanau3a nHpopmaluu 06 00beKTax
WHPPACTPYKTYPHI B PETHOHATLHOM TYpPHU3ME,
aHaJM3a U CUCTeMaTu3aIui HHGOpMaInK B 00J1acTH
Typu3Ma U TOCTEPUUMCTBA

1.0.22 Dxomorus

3HaeT: OCHOBHbIE MEPHI 110 00eCTIeUeHUI0
CaHUTAPHO-3MUJEMHUOJIOTHYECKOr0 O1arononydus
HaceleHus Ha Teppuropun Poccuiickon denepanuu,
OCHOBHBIE 3aKOHBI M IPUHIIUIIBI
(YHKIMOHUPOBAHMS YKOJIOTUYECKUX CHCTEM,
KPUTEPUU U METOABI PALTMOHAIIBHOTO
PUPOIOTIONIB30BaHMS, TIPEAMET, OOBEKT U METOJIBI
YKOJIOTMYECKOIO MOHUTOPUHTA YMEET:
o0ecrieuyrBaTh HOPMbI CAHUTAPHO-
SIUAEMHOJIOTMYECKOTO OJIaronoayyus nepcoHana u
HAaCEJICHUs, OLICHUBATh YKOJIOTUYECKOE COCTOSHUE U
AQHTPOIIOIE€HHOE BIIMSHHUE TypH3Ma Ha
DKOJIOTUYECKUE CUCTEMBI, OCYLIECTBIATh
MOHHUTOPHHT 3KOJIOTHYECKOTO COCTOSIHUS
TYPUCTCKHUX TePPUTOpUIA, 00pabaThiBaTh U
QHAJIM3UPOBATh PE3YyNbTaThl MOHUTOPHUHTA MiMeeT
MIPAKTUYECKHI ONBIT: aJIEKBaTHO OLICHUBATh
00CTaHOBKY B YCJIOBUSX UYPE3BbIYAHON CUTyallH U
(MM) IpY BOSHUKHOBEHHUHU YTPO3BI
pacnpocTpaHeHus 3a00JIeBaHuUs, MPEACTABIISIONIETO
OMACHOCTB JJIS1 OKPY’KaOINX, B NHBIX CIy4asiX,
CTaBsIINX NOJ YTPO3Y KHU3Hb, 310POBBE WIH
HOPMAJIbHBIC )KU3HEHHBIC YCIIOBUS HACEIICHU,
BBIOOpA PAIIMOHAIEHOTO CIIOC00a CHIKEHUS
HEraTUBHOI'O BO3JEHUCTBHS HAa OKPYKAIOLIYIO CPELy
B IIpoliecce npoheccuOHaNbHOM 1eATEeIbHOCTH,
HaBbIKAMU MOHUTOPHHIA HA TEPPUTOPHUSX C
Pa3JINYHBIMU BUJAMU XO3SIMICTBEHHOTO OCBOCHMS
TEPPUTOPHUI B TYPUCTCKUX LEIIAX

1.0.05 ®unocodus

3HaeT: nmpeaMeT, CTPYKTYpy U QYHKIUU
bunocodckoro nmozHaHus (GuI0coPCKUX 3HaAHUMN),
coziep)KaHue MOHSTHUS «TOJIEPAHTHOCTHY; TEHJCHIIUU
MOZIECPHH3AINH, TTI00ATN3aINH, COIUATHHBIX
M3MEeHEeHul 00111ecTBa; KOHIenMu (Huaocodckoro
[pa3BUTHSI 0OLIECTBA; OCHOBHBIC KYJIBTYPHBIEC U
ryMaHUCTUYECKHE IEHHOCTH YMEeT: IPUMEHSTh
pueMbl PUIOCOPCKOrO0 MUPOBO33PEHUS B IIPOLIECCe
U3yUyeHHs IPoOIeMbl; MoMenaTh npodiieMy B
¢unocopckuil KOHTEKCT; KPUTUUYHO BOCTIPUHUMATD
UH(QOPMAIUIO, YUUTHIBATh BO3MOKHOCTH
[pa3TMYHBIX B3MJISA0B HA PEIICHHE
MHUPOBO33PEHUYECKUX, COLIUAIBHO U IMYHOCTHO
3HAYUMBIX pritocodckux mnpodieM, GopMyIHpoBaTh
BapUaHTHI UX pelieHuil iMeeT npakTuyecKuil OnbIT:

CaAMOCTOATCIIbHOTO BEACHUA TUCKYCCHH,




IMMCBbMCHHOI'O apryMCHTUPOBAHHOI'O U3JIOKCHUSA
COOCTBEHHOM TOUKH 3peHUs C HUITOCOPCKHUX
Mo3UIHH, GUI0co(CKOTro aHaIN3a CONUATBHBIX U
KYJIBTYPHBIX PA3JIMYHiA, TOJIEPAHTHOTO OTHOIIICHUS K
[MO3ULUU APYTOro

1.0.06 Maremarunka

3HAET: OCHOBHBIE YHCIIEHHBIE METO/IBI PELICHMUS
MPUKJIAIHBIX 33]1a4 YMEET: IPUMEHSTh METOBI
MaTEMaTUYECKOTO aHAJIN3a IIPU PEILICHUH 3a1a4
MIPUKJIATHOTO XapakTepa MiMeeT npakTudeckui
OIIBIT: CAMOCTOSTEILHOIO MATEMAaTUYECKOTO
AQHaJIM3a [PU IPOBEICHUH KOJIMYECTBEHHOM OLIEHKHU
NTAaHHBIX NPO(EeCCHOHATBHBIX UCCIICTOBAaHUN

1.0.19 MeHeKMEHT

3HaeT: 0a30BbIE TEXHOJIIOTUH YIPABJICHUS B
KOJIJIEKTHUBE, OCHOBHBIE 3TAllbl PA3BUTHS
MEHEDKMEHTA C APEBHEHUINX BPEMEH [0 HAIIUX
JTHEH, OCHOBHBIE 33/1a4U U IIPUEMBI IUTAHUPOBAHHUS,
OpraHMU3aly, MOTUBALIUN ¥ KOOPAVHALINN
NIEATEIbHOCTH CTPYKTYPHBIX NOAPA3IACICHUN U
OTAETBHBIX COTPYJTHUKOB OOBEKTOB TYPUCTCKOM
WHYCTPHUU, OCHOBHBIE MIOHATHUS, BUJIbI U
TEXHOJIOTUH OPraHU3alMOHHO-YIIPABICHYECKON
NesTEIbHOCTH, 0a30BYI0 TEXHOJIIOTHIO YIIPABICHUS
CaMOpa3BUTHEM Ha OCHOBE IPUHLIUIIOB
00pa30BaHMsI U TMYHOCTHBIX XapaKTEPUCTUK YMEET:
OpraHu30BBIBaTh PA0OTY UCTIOIHUTENEH U
YIPaBJISATh TPYAOBBIMU KOJIJIEKTUBAMU B cdepe
TYpH3Ma, OPraHU30BaTh paboTy (PyHKIIMOHAIBHBIX
OJIpa3ACIICHUIN NPEAIPUATUN TYPUCTCKON
WHAYCTPUH U IPUMEHATH METOABI KOHTPOJIIS
NIEATEIbHOCTH CTPYKTYPHBIX IOAPA3ACIICHAN
NPEIIPUATHN TYPUCTCKON UHyCTPUH,
OpraHu30BaTh padOTy (PyHKIMOHAIBHBIX
[Opa3ACICHUI NPEAIPUATUN TYPUCTCKON
WHYyCTPHUH U UHIYCTPHUH FOCTENIPUAMCTBA,
OpraHu30BBIBaTh PA0OTY UCTIOIHUTENEH U
YIPABIISITH TPYAOBBIMH KOJUIEKTMBaMu Mmeer
[IPAKTUYECKUH OIBIT: OCYILIECTBIICHUS
OpraHU3alMOHHO-YIIPABICHYECKOHN IESTEIIBHOCTH
BHYTPH KOJUIEKTUBA, ONPEACIICHN LIeJIeH U 3a1a4
YIIPABJICHUS CTPYKTYPHBIMHU MTOJPa3AEICHUAMU
NPEIIPUATHN TYPUCTCKON UHIyCTPUH,
[IPOEKTUPOBAHMS OPraHU3aLIMOHHBIX OTHOILIECHUH,
HCXOIs U3 IEUCTBYIOLIEH HOPMATUBHO-IIPABOBOU
0a3bl, IPUHATHS PEIICHUH B TPOPECCUOHATBHOM
N1EeATEIbHOCTU

1.0.13 KoHuenuuu COBpeMEHHOTO €CTECTBO3HAHUS

3HAET: OCHOBBI B3aMMOJICHCTBHS MEXKTY
(GU3HYECKUMH, XUMHYECKIUMH, OMOTOTHIECKUMU H
COIIMAJILHBIMHM MTPOIIECCAMHU B IIPUPOJIE U OOIECTBE,
OCHOBHBIE 3aKOHBI H CIIEIIU(UKY COBPEMEHHOTO
€CTECTBO3HAHUS YMEET: IPUMEHSTH ITOJTyYCHHBIC
€CTEeCTBEHHOHAYYHBIC 3HAHUS TIPH PEIICHUN
po(heCCHOHANBHBIX 33]1a4, MOJIb3YsCh
COBPEMEHHBIMH HayYHBIMU METOJIAMH B PaMKaX
[MOCTaBJIEHHOM 11€J11, 000CHOBLIBATH CBOIO
MHPOBO33PEHUYECKYIO TIO3UIIHIO B 00JIACTH

CCTCCTBO3HAHUS, IPOBOJAWTL dHAJIM3 U CUHTC3




€CTeCTBEHHOHay4YHOH nH(popmanuu Mmeer
MPaKTUIECKHIA OTIBIT: TPOBEICHUS
€CTECTBEHHOHAYYHBIX U3MEPEHUI MPUMEHUTEIBHO K
crenu(rKe TYPUCTCKON OTPACITH U HHIYCTPHU
rOCTENPUMMCTBA, BJIaICHUS] HHCTPYMEHTAIbHOM
0a30if COBPEMEHHOTO €CTECTBO3HAHMS U METOJIAMH
00pabOTKH pe3ylbTaTOB U3MEPECHUS TPUMEHUTEIHHO
K crenn(uKe TYPUCTCKON OTpaciu

1.0.17 CepBucomnorus

3HaeT: NOHATUIHBIN arapar TEOpUu
noTpeOHOCTEH, HepapXuIo MOTpeOHOCTEH U
MCUXO(PU3NOIOTHYECKHE BO3MOKHOCTH YEJIOBEKa,
OCHOBHBIE KJTacCU(UKAIIMH HYX/I, MOTUBOB U
[IEHHOCTEW YelloBeKa , IPaBUiIa U TEXHUKY
0e301acHOCTH 00CTyKMBaHUS MTOTpedUTENeH ,
Uepapxuio MOTPeOHOCTEH U
NCUX0(U3NOIOTHUECKHUE BO3MOKHOCTH YeJIOBEKa
'YMeeT: 3 peKTUBHO YIPABIATH CBOMM BPEMEHEM,
BBICTPAaNBaTh U PEAIIM30BbIBATh TPAEKTOPHUIO
CaMOPa3BUTHSI UCXOJI U3 CTPYKTYPbI IMYHOCTHBIX
noTpeOHOCTEeH, MOTUBOB U IIECHHOCTEH, IPUMEHSTh
MpaBujIa U TEXHUKY 0€30MaCHOCTH O0CTyKUBAHUS
noTpeduTeNnel , onpeaensiTh NOTPeOUTENbCKUN
CTaTyC TYpPUCTCKUX ycayT MIMeeT npakTuueckui
OMBIT: KPUTHUECKOTO BOCIPHUSTHSI TNYHOCTHBIX
MoTpeOHOCTEN, MOTHBOB M IIEHHOCTEH, 0€3011acHOTO
o0CITy>)KUBaHUs TOTpeOuTeNei, OCyIecTBICHUs
KJIMEHTOPUEHTUPOBAHHBIX KOMMYHUKAIUI U
[IPEJOCTABJICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIyT

1.®.02 HcTopuKo-KylnbTypHOE HacjeInue peruoHa

3HAET: MOHSTHE, CYLIHOCTh U OCHOBHBIE
XapaKTEPUCTUKU 0ObEKTOB UCTOPUKO-KYJIBTYPHOTO
HaCJIEUs] pErMOHA AJIs TYPUCTCKUX LIETEH,
3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPUKO-KYJIBTYPHOTO HacleaAus
[pETHOHA C IPEBHENIIINX BPEMEH JI0 HAIIMX JHEW B
KOHTEKCTE €BPOIIEHCKON U BCEMUPHOM U
[POCCUICKON UCTOPUU; CYIIIHOCTh HCTOPHUKO-
KyJBTYPHOT'O HacjeIus B PETUOHE, CYIIHOCTb
STHUYECKON M HAIIMOHAJIIBHOM KYJBTYPBI B pETHOHE,
KyJBTYPHYIO CAMOMJIEHTUYHOCTh HApOJIOB,
HACEJSIOINX PETHOH YMEET: aHAJIU3UpOBaTh
UHpOpMAIUIO 00 00BEKTaX HCTOPUKO-KYJIBTYPHOTO
HaCJIEeINs PErHOHA U IPOBOAUTE NACIIOPTHU3ALUIO
ero 00bEKTOB, BBIIEIATh U AHAJTM3UPOBATH
MEXKYJIBTYpHOE pa3HOOOpa3ue MPOKUBAIOLINX B
PETHOHE dTHOCOB, HAPOOB U HALIMH B COLIMAJIBHO-
MCTOPUUYECKOM U KyJIbTYpHOM acrniekrax Mmeet
MIPAKTUYECKHUM OMBIT: OLIEHKH TyPUCTCKOTO
MOTEHIMAJIA HA OCHOBE HCTOPHUKO-KYJIBTYPHOTO
HaCJIEUs] PETMOHA B KOHTEKCTE COCTABIICHUS
[POrpaMM TYPUCTCKOTO M TOCTUHUYHOIO
00CITy’)KUBaHUSI, IPUMEHEHUSI MEKKYJIBTYPHOTO
pa3HOO0Opa3usi HAPOJOB, MPOKUBAIOLIUX HA
TEPPUTOPUH PErHOHA JJIS1 COCTABIICHUS
STHOTpa(pUUECKUX/KYJIBTYPHBIX SKCKYPCHOHHBIX
porpaMm

YueOHas npakTuka (03HaKOMHUTENIbHAs) (2 ceMecTp)

3HaeT: 0COOEHHOCTH PhIHKA HHAYCTPHH




rOCTETIPUMMCTBA B PETHOHE, OPTaHbl
WCITOJIHUTENILHOM BacT cyobekTra PO B chepe
TYpHU3Ma, IPOTPAMMBbI Pa3BUTHS TYpH3Ma B PETHOHE,
METObI UCCIIEIOBAaHUN U MOHUTOPUHTA
TYPHCTCKOTO PbIHKA, OCHOBHBIE XapaKTEPUCTHKH,
BO3MOYKHOCTH, HA3HAUE€HUE COCTABISAIOINX Cephl
rOCTETNPUMMCTBA B PETHOHE; UMEIOIINECS
MpOrpaMMbl pa3BUTHS Typu3Ma B peTHOHE, o011ee
KOJIMYECTBO TYPOIEPATOPOB MEXKTYHAPOIHOTO
BBE3HOTO, BBIE3/THOTO U BHYTPEHHETO TypU3Ma
(cormacno E®PT) YmeeT: aHanu3npoBaTh pbIHOK
WHAYCTPHUH FOCTEIIPUUMCTBA B PETHOHE,
CaMOCTOSITENILHO MTPUOOPETaTh, yCBAUBATh U
MPUMEHSTH MPAKTUYECKYI0 HHPOPMAIIUIO B chepe
TYpH3Ma, IPOBOAUTH HCCIIEOBAaHUE TyPUCTCKOTO
pPBIHKA B pETHOHE, aHATU3UPOBATh PHIHOK
WHTyCTPUH TOCTEIPUMMCTBA B pernone Mmeer
MPAKTUYECKHUM OMBIT: BBISIBICHUS U aHAJIA3a

eI TEIbHOCTH MPEANPUATHN HHITYCTPUN
rOCTENPUUMCTBA B PETHOHE, XapaKTEPUCTUKHI
TYPHCTCKOTO PhIHKA, CAMOCTOSITETEHOTO
orpeseNeHus cieuupUK 1eITeIbHOCTH
MPEeINPUITUNA UHIYCTPUHA TOCTEIPUUMCTBA B
pervoHe

4. O0bém 1 BUABI YUeOHOI padOTHI

OO6mmas Tpy10eMKOCTb JUCIHUILUIMHBI cocTaBiseT 3 3.e., 108 4., 54,25 4.
KOHTAKTHOUW pabOThI

Pacnpenenenue
Bcero 110 CEMECTpPaM B yacax
Bun yue6HO# paboTh
4acoB Howmep cemectpa
7
OO61mas Tpyao€MKOCTh AUCIUTLITMHBI 108 108
AyoumopHvie 3auamusi: 48 48
Jlexuuu (JI) 32 32
[IpakTrdeckue 3aHATHS, CEMUHAPHI U (W) IPYTHE BUIBI
ayauTopHbIX 3aHaTuil (I13) 16 16
Jlabopatopubie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 53,75 53,75
VYnpaBieHue ka4ecTBOM B TypU3Me U TOCTUHUYHOM CEpBHCE 15 15
(mOAroTOBKA K MPAKTUYECKUM 1-2)
IlonroroBka k 3a4eTy 23,75 23.75
VYnpaBieHue Ka4ecTBOM B TypU3Me U TOCTUHUYHOM CEpBHCE 15 15
(OArOTOBKA K MPAKTUYECKUM 3-4)
KoHcynpranyy u npoMexyTo4Hast aTTeCTalus 6,25 6,25
Bu koHTpoJIs (3a4eT, 1ud.3a4eT, SK3aMeH ) - 3a4er

5. ConeprkaHue TUCHMIIIMHBI

| Ne | HaumeHnoBaHue pa3aenoB IUCIUTUIMHBI |O6’beM ayIUTOPHBIX 3aHATHIA MO BUIaM B



hoamena

qacax

Bcero JI 113

JIP

CucTtembl ynpaBieHHs KAaYECTBOM B TYpU3ME U
rOCTENPUHUMCTBE

48 32 16

5.1. Jlekuum

Ne Ne
NeKIUupasaena

HanmenoBanue umm KpaTKO€ COACPIKAHUC JICKIMOHHOTO 3aHATHA

Koi-
BO
qacoB

OUNIJIOCODPUA KAYECTBA. Tlonsitue "kauecTBO" B ICTOPUUECKOM ACIEKTE.
(OCHOBHBIE KaTErOpPUH KauyeCTBa, UX XapakTepucTuka. [{oHsATHS, TEpMUHBI U
ornpezeNneHus: B 00JIaCTH KauecTBa yCIyT.

PASBUTHUE CUCTEM VIIPABJIEHU KAHECTBOM. "3Be3nb! kauecTsa'.
Teopust pa3BUTHsI CUCTEM YIIPaBIEHUS Ka4eCTBOM. MIHTErpupOoBaHHbIN U
MeK(DYHKIIMOHATLHBIN MPOIECCH YIPaBIEHUs Ka94eCTBOM. Teopus Teinopa.
[loctynarsl Jlemunra. Pazsutue teopun ynpasinenus kadectsoMm lllyxapara u
VcukaBbl.

BCEOBIIEE YITPABJIEHME KAYECTBOM. Bceobmero YnpasneHus
KauectBom (BYK mmu TQM - Total Quality Management) . 3. Jlemunr u J]x.
JI)xypaH, pazpaboranHbie UMM (pusocodust kKaduecTBa U METO/IbI 00eCIIeUeHUS
KauecTBa Kak ocHoBomnonaratouie B reopun BYK. /lnarpamma xonuenmuu
kadecTBa. Konuenuus BYK. 3apyOexHsie n Poccuiickue cuctemsl yrpaBieHUs
KaueCTBOM.

TTOKA3ATEJIM KAUECTBA TYPUCTCKOM IMPOJIYKIIMU U YCIIYT.
[Toka3arenu kayecTBa yciIyr. BecoMOCTh Moka3arenei KayecTBa yCiIyT.
KonnuecTBeHHas M KaueCTBEHHAs OIIEHKa MoKazaresnel kadecTsa. [lemia kayecTsa

YCIIYT.

XAPAKTEPUTUKA TIOKA3ATEJIE KAYUECTBA ITPOJYKIIUU, YCIIVT U
CHUCTEM YIIPABJIEHU S KAYECTBOM B TYPUCTKOM UHJTYCTPUH.
MeTo/1bI KOJTMYECTBEHHOM OLICHKH NOKa3aTesel KadecTBa yciyr. MeTtoasl
KaueCTBEHHOH OLIEHKH IoKa3arenel kauecTBa ycnyr. Knaccudukanus nokasareneit
kauecTBa. Cxema coxpaHeHus1 00bEMa Mpoaax npoaykuuu. OCoOOeHHOCTH
MoKa3aresiell KayecTBa TYPUCTCKOTO MPOAYKTa, TOCTUHUYHOIO MPOAYKTA U
TYPUCTCKUX WJIA TOCTUHUYHBIX YCIyr. [Ioka3zarenu kauecTBa CUCTEM yIIpaBICHUS
KaueCTBOM.

KOHTPOJIb KAYECTBA. [IuddepennnanbHpiii METO, KOMITJIEKCHBIN METOI,
CMEIIaHHBIN MCTOZ KOHTPOJIA Ka4CCTBa YCIIYT.

MOTHUBALIVSA B YIIPABJIEHMN KAYECTBOM. MeTonsl MOTHUBAIUU B
CHCTEMax yMpaBJIeHUs Ka4eCTBOM. BHYTpeHHSISI M BHEIITHSSI MOTHBAIIHS.

CTAHIAPTU3ALUA U CEPTUOUKALIMA B CUCTEME VIIPABJIEHUA
KAYECTBOM TYPUCTCKUX YCIIVI. Buasl HOpMaTUBHBIX JOKYMEHTOB
PETryIUpPYIOUINX OLIEHKY KaueCTBa TYPUCTCKUX YCIYT U U X XapaKTepUCTHKA.
[IpMeHEeHne HOPMATUBHBIX JOKYMEHTOB JUIsl OEHKN Kau€CTBa TYPUCTCKUX YCIIyT
U TYPUCTCKOTO NMPOAYKTa. AKTyaJlbHbl€ HallMOHAJIbHBIE CTaHIAPTy B 0071acTH
KaueCTBA TYPUCTCKUX YCIYT.

VYrpaBieHue CUCTEMOM KadecTBa B TypU3Me U FOCTENPUUMCTBE. MEHEeKMEHT
CHCTEM YIPaBJIEHUS KaueCTBOM B cdepe ycuyr. TpeboBaHMs CTaHAAPTOB CEpUH

MCO 9000 u UCO 14000, PazpaboTka BHyTPEHHUX CTaHIAPTOB MPEATPUITHIA.

5.2. IlpakTHyecKne 3aHATHS, CEMUHAPBI

Ne Ne

SaHATUA|Ppa3aCy1a)

HaunmenoBanue umm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO




qaCoB

CucremMbl YHOpaBJICHUA KAYCCTBOM Ha NPCAINIPUATHAX UHAYCTPUH TypU3Ma U

1 I [rocTrenpummcTBa. McTOpudeckuil aCEKT pa3BUTHSI CUCTEM YIIPABICHUS 4
KaueCTBOM YCIYT.
Me:xlyHapOIHBIE CUCTEMBI YIIPABICHHsI KadeCTBOM. Poccuiickue cucTeMsl
2 1 |ympaBneHus kauecTBOM. XapaKTepUCTHUKA MEXKTyHApOAHBIX U Poccuiickux 4
CHUCTEM YIIPABJICHUS KAYE€CTBOM NPOAYKIIH U YCIIYT.
[IpoekTHpOBaHNE BHYTPEHHUX CTAaHJAPTOB NMPEANPUATHS KaK OCHOBBI €T0
KOHKYPEHTOCIIOCOOHOCTH. DTarbl pa3pad0TKH BHYTPEHHUX CTaHJapTOB Ha
3 1  |opeanpuATHUAX TYPUCTCKOM OTpaciu U UX Xapakrtepuctika. OcoOeHHOCTH 4
pa3pabOTKU M BHEJIPEHMSI CUCTEMBI KaU€CTBA HA MIPEANPUITUIX TYPUCTCKOM
OTpAacCIJIH.
YpapieHue cuctemoil kaduectBa. OTBETCTBEHHOCTh PYKOBOJICTBA U MOJATOTOBKA
4 | [Kanpos. VYnpapineHue NpoeKTUPOBAHUEM, TOKYMEHTALUN U TaHHBIMU. 3aKyIIKH. 4
YpaBiieHUE MPOIYKIIUEN, yCIIyraMu U mipoiieccamu. KOHTpOJIb CHCTEMBI
KauecTBa.
5.3. JIaboparopHbie padoThI
He npenycmorpeHsl
5.4. CamocrosiTeqibHasi padoTa CTyIeHTa
Beinonuenne CPC
Cnmcok urepaTypsl (C yKa3aHHEM Kon-
ITogsux CPC pas3zenos, mas, CTpaHuIl) / ccbuika Ha  [CeMmecTp| BO
pecypc 4acoB
1. bait T.B. KomIuiekcHble cUCTEMBI
YIPaBJIEHUS KaYECTBOM B TyPUHAYCTPHH.
YyeOHOE MocoOue I HarpaBICHUS
noarotoBku «Typusm»/ T.B.bai,
WsparensctBo: KHOPyC, 2019 - 176 c. 2.
YIIpaBiICHUE Ka4€CTBOM B TYpU3ME U baymrapren JI.B. YrpasiieHue kayecTBOM B
FOCTUHUYHOM cepBHce (IIOATOTOBKA K Typu3Me : y4eOHHK JJIs CTY/. BbICHI. y4ueO. 7 15
[pakTUYeCcKum 1-2) 3apenenuii / JI.B.baymrapren. — M. :
W3parenbckuil HeHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KauecTBOM B Typusme. [IpakTukym :
yueOHoe nmocodue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.
1. ban T.B. KomIuiekcHble cUCTEMBI
YIPaBJIEHUS Ka4€CTBOM B TYPUHAYCTPHH.
'YuyeOHoe mocobue Jisl HallpaBlICHUS
noaroroBku « Typusm»/ T.B.baii,
WznarensctBo: KHoPyc, 2019 - 176 c. 2.
baymrapren JI.B. YnpasieHue kayecTBOM B
[lonroToBka K 3a4eTy TypHU3Me : y4eOHUK IS CTY/. BBICII. y4eO0. 7 23,75
3aBenenuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemusy», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KaueCcTBOM B TypusMme. [IpakTukym :
yueOHoe nmocodue / JI.B. baymrapren. - M.:
KHOPYVYC, 2008. - 288 c.
YIpaBJIeHUE KAYECTBOM B TYpHU3ME U 1. [Tocranosnenue [IpaBurensctea PO ot 16| 7 15




TOCTUHUYHOM CCPBUCE (HO,[[FOTOBKa K
MPaKTUYECKUM 3-4)

depans 2019 . N 1215 O knaccudukarnmm
KOJUIEKTUBHBIX CPE/ICTB pa3MeIIeHUs. 2.
[Toctanosnenue IIpaBurenscrea PO or 18
utonist 2007 1. N 452 OO0 yTBepKIeHUH
[IpaBun okazanus yCiayr Mo peanu3aiun
TYPUCTCKOTO NMPOoayKTa; 3. deaepanbHbIil
3akoH Nel132 ot 24 HosiOps 1996 1. O6
OCHOBAaX TYPHUCTCKOM JIeATEIbHOCTHU B
Poccuiickoit @enepanuu; 4. baymrapren
JI.B.YnpaBieHue kauecTBOM B TypU3ME:
MPaKTHKYM TeKcT.yu.mocodue st
By30B.JI.B.baymrapren.-M.: Kuopyc.2008.;
5. baymrapren JI.B.YnpaBneHue kauecTBOM
yCIyT B Typusme: npaktukyM. M. Knopyc.

2016.-284 c.

6. DOoHJ OLIEHOYHBIX CPE€ACTB IAJId IMPOBCJACHUA TCKYIIECIro KOHTPOJIA YCIIEBACMOCTH,
HpOMe)ICYTO‘IHOﬁ arrecranmun

KonTposnb kauecTBa 0CBOSHMsI 00pa30BaTEIbHON MPOrPaMMBbI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [losioskeHrEM 0 OaNITbHO-PEHTHHIOBOM CUCTEME OIIEHUBAHUS PE3YJIBTaTOB
y4eOHOM JIeSITEIIHHOCTH 00yYaIOIIUXCSI.

6.1. KonTpoabubie meponpusitusa (KM)

KM

Ce-
MECTP

Bun
KOHTPOJISI

HazBauue
KOHTPOJIBHOTO
MEPONPUATHUSI

Bec

Makc.
Oamn

HOpH,Z[OI( Ha4YKMCJICHUs 0aJlJIoB

Yuu-

ThIBa

ercs
B [IA

Texymmii
KOHTPOJIb

dOC 1- Mogenb
KkauectBa. IleTnsa
KayecTBa

20

[Tpu orleHUBaHUH PE3YIBTATOB
MEPOTIPHUSITHS UCIIONB3YETCs OaTEHO-
pPEUTHHIOBas CUCTEMA OLCHUBAHUS
[pe3yaBTaTOB YUCOHOM IEATEITPHOCTH
oOyuaronuxcs (yTBep:KaeHa MPUKa3oM
pektopa ot 24.05.2019 . Ne 179)
Kputepun HauucneHus 6anos:

- BCE YaCTH 3aJaHus BBITIOJHEHBI BEPHO,
TaHbI MOJIHBIE OTBETHI Ha Bonpockl — 100-85
0asoB

- YaCTH 3a/1aHUs BBITIOJTHEHBI BEPHO, HO
MMCIOTCS HEJOUEThI, €CTh 3aMCUaHus — 84-
75 6amnoB

- B 3aJIJaHUU €CTh IPyObIC 3aMeUaHus, HO X0/
BBITIOJTHEHUS BEPEH, HE JaHbI OTBETHI Ha
BOIIPOCHl — 74-60 GanmoB

- paboTa He mpecTaBlIeHa UITH COACPIKUT
rpyOble ommOku — 59-0 Oasos.
MaxkcuMalIbHOE KOJIMUeCTBO OamioB — 20.
Becosoii koa¢hduipeHT meporpustus — |

3a4CT

Texymmii
KOHTPOJIb

DdOC -2
MeTonuKH OLIEHKH
KaueCcTBa
TYPUCTCKUX H
TOCTUHUYHBIX

20

[Ipu orleHUBaHUU PE3YyIBTATOB
MEPOTPUITUS UCTIONB3YeTCsl OaIbHO-
[PEUTHUHIOBAs CICTEMa OLICHUBaHUS
pe3yIbTaTOB YUeOHOM NeSTEIbHOCTH

o0Oy4aronmxcs (yTBepKJIeHa MPUKa30M

3a4CT




yCIyr

pextopa ot 24.05.2019 . Ne 179)
Kpurepuu HaunciaeHus 6aios:

- BCE YaCTH 3aJIaHUsI BBITIOJIHEHBI BEPHO —
100-85 Ganos

- YaCTH 33/1aHUS BBITIOJIHEHBI BEPHO, HO
MMEIOTCS HEI0YEThI, €CTh 3aMEUaHtsl B
pacuetax — 84-75 GaioB

- B 3aJJaHUU €CTh IpyOble 3aMeUaHMsl, HO X0/
BBINOJTHEHHA BepeH — 74-60 6aioB

- paboTa He MPEeCTABICHA WIH COACPKUT
rpyOsbie ommoku — 59-0 6aos.
MaxkcuMannbHOe KoIudecTBo 6anioB — 20.
Becopoii koa¢urpienT meporpustus — 1

Texymmii
KOHTPOJIb

®OC - 3 I[Ipoekt
CMK

20

[IpoBepka mpoeKkTa OCyIECTBIISETCS 110
OKOHYAHHWH U3yYCHUS JUCIUILTAHBL.
[IpoeKT MoMKEeH OBITh BHITIOHEH U

o opMIIEH B COOTBETCTBUH C IIAOJIOHOM.
[1pu orleHUBaHUH PE3YIBTATOB
MEPOTIPUATHS UCTIONB3yeTCs OaThHO-
pPEUTHHIOBast CUCTEMA OICHUBAHUS
[PE3YNBTaTOB YUeOHOH e TeIbHOCTH
oOyuaronuxcs (yTBep)KJIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kputepuu Hauncienus 6auios:

- BCE YaCTH MMPOEKTa BBIITOJHEHBI BEPHO —
100-85 6amnoB

- YaCTH TMPOEKTA BHIMOIHEHBI BEPHO, HO
UMEIOTCS HEIOYEThI, €CTh 3aMeuaHus — 84-
75 GamnoB

- B IPOEKTE €CTh IpyOble 3aMeUaHus1, HO X0/
BBITNIOJTHEHUS BepeH — 74-60 OaioB

- paboTa He MpeCTaBIeHa WIH COACPKUT
rpyObie ommOku — 59-0 Gamos.
MakcuManbHOE KoJIudecTBO 6amioB — 20.
BecoBoit ko3 dunment meponpustus — 1

3a4CT

ITpome-
KyTOYHAs
aTTeCcTalus

®OC - 4 Bonpocsl
JUISl CAMOKOHTPOJIS

40

[IpomexxyTouHast aTTeCTalMsI BKIIOYAET
KOMITBIOTEPHOE TECTUPOBAHHUE IMPOBOUTCS
BO BpeMsi 3a4eTa.

[Ipu oLleHMBaHUM PE3yNBTATOB
MEPOTIPUATHSI HCTIOIB3YETCSl OAILTEHO-
PEUTUHIOBas CUCTEMA OLICHUBAHMS
[PE3YJIBTATOB YUEOHOU JeATeTbHOCTH
oOyuaronuxcs (yTBep:KIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)

TecT coctout u3 15 Bonpocos,
MO3BOJISIIONIUX OLIEHUTD
c(hopMHUpPOBaHHOCTH KoMTeTeHIIHA. Ha
OTBETHI OTBOAUTCS 40 MUH.
[IpaBUIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET | Oasmty.
HenpaBuiibHbINM OTBET HA BOIIPOC
cootBeTcTBYET () OaIoB.
MakcruManbHOE KOJTMUeCTBO OaIoB 3a
POMEXKYTOUHYIO aTTecTanuio — 40.

3a4CT




6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLIEHUBAHUS

Bun
IIPOMEKYTOYHOMN IIpouenypa nposeneHus Kpurepun
OLICHUBaHUs
aTTeCTalluH
[IpomexyTouHas arrecTanus BKIOYAET IPOLEAYPY TECTUPOBAHUS
B aniekTpoHHOM IO VYpI'Y . KoHTponsHOE Meponpusitue
IIPOMEKYTOYHON aTTeCcTalluy IPOBOJIUTCS BO BpeMs 3a4ETHOM
Hezlenu Ha 3aHsaThd. [Ipy onleHMBaHUM pe3ynbTaTOB MEPONPUITHH |B cooTBETCTBUY C
3a4er WCIIOJIb3yeTCsl 0alTbHO-PEUTHHTOBASI CHCTEMA OICHUBAHHMS m. 2.5, 2.6
pe3yNbTaToB yueOHO nesTenbHocTH oOyuatomuxcs (yrBepxaeHa ([lonoxenus
npukazoM pexropa ot 24.05.2019 . Ne 179). 3auteno: peThHr
oOyyarorerocst 3a MeponpusaTs 6osbiue uiu paeH 60%. He
3a4TEHO: PEUTHHT 0Oyuarolerocs 3a Mepompusitue Menee 60%.

6.3. ITaciopt ¢oHIa OLIEHOYHBIX CPEACTB

KommereHuun

Pesynbrarel 00yueHus

YK-1

3HAeT: CUCTEMBbI KaueCcTBa, MOPAJOK UX pa3pabOTKH, cepTU(UKaMY, BHEAPEHUS 1

[MPOBCACHUA ayIUTa

YK-1

YMeeT: IPOBOAUTH OLICHKY Y KOHTPOJIb Ka4e€CTBA IIPOAYKIUH, YCIYT U IIPOLIECCOB
00CITyKUBaHUS HA MPEANPUATUIX TYPUCTCKON MHAYCTPUU U UHLyCTPUU
rOCTENPUUMCTBA

YK-1

MNMmeer HpaKTI/I‘IeCKI/Iﬁ OIIBIT: aHAJIK3a U OLUCHKHU YAOBJICTBOPEHHOCTHU HOTpe6I/ITeH€I71 )

KaueCTBOM OOCIIY>)KMBAHUS B TYpPU3ME U UHLyCTPUU TOCTENPUUMCTBA

OIIK-2

3HaeT: 3a/1a4, HAIPaBJICHUS U METOABI IIPUHATHUS YIIPABICHUECKUX PELICHUI B
MpodeCCUOHATLHOM IeITEIbHOCTH B XOZ€ OOCITY)KHBaHUS IOTPEOUTENICH

OIIK-2

'YMeeT: IpUHUMAaTh YIIPaBIEHYECKUE PEIIEHUS, B TOM YHUCIIE [0 KAYECTBEHHOMY
00CITy’)KHBAaHHIO NTOTPEOUTENICH TYPUCTCKUX YCIYT

OIIK-2

lMeeT NpakTUYECKHUI OMBIT: yIpaBIeHUs BHYTPU(DUPMEHHBIMU MIPOLIECCAMU B
TYpUCTCKOW OpraHU3aliy, B TOM YHCJIE IO KAYECTBEHHOMY 00CITy>KUBAaHUIO
noTpeOuTesneil TypuCTCKUX YCIyT

OIIK-3

3HaeT: OCHOBHbBIC MIOHATHUS U MIOKA3aTeIN KauyeCcTBa OOCITYKHUBAHMUS,
MEX/1yHapO/IHbIE U HAlMOHAJIbHBIE CTAHAAPTHI; COCTOSHUE PhIHKA TPYyAA U
TpeOOBaHUS K IEPCOHALY NPEANpUiTUi chepbl Typr3Ma U FOCTEPUUMCTBA,
cozep)kanue npodhecCuoHaIbHBIX CTAHJAPTOB U TOJDKHOCTHBIX HHCTPYKIUI

OIIK-3

'YMeeT: OLlEHUBATh U KOHTPOJIMPOBATh KAYE€CTBO MPOAYKIMH, YCIYT U IIPOLECCOB
00CITy>)KMBaHUS HA IPEINPUATHAX B U30paHHOU cdepe mpodhecCHoHaIbHON
NCATCIIBHOCTHU

OIlK-3

MMeeT mpakTUYeCKUii OMbBIT: 00eCIeueHusl CTaHAapTOB KauecTBa U HOPM
0€301acHOCTH KOMILJIEKCHOTO OOCTY>KUBaHMs B M30paHHOU cepe
npodeccuoHaNbHON AEITeTbHOCTH

Tumnossie KOHTPOJIBHBIC 3aIaHUS 110 KAXKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe 1 HH(OPMAIIMOHHOE OOecniedeHue TUCIUIIIMHBI

IleyaTHas y‘lQﬁHO-MeTOI[I/I‘-IeCKaSI AOKYMCHTAIIUA

a) ocHoeHas

aumepamypa:




1. Mazyp, U. U. Ynpasnenue kauectBoM [ Tekcr] yueb. mocodue st
BY30B 110 criennaibHOCTH "Yrp. kauectBoM" . U. Mazyp, B. /1. lllanupo. - 7-¢
u3a., crep. - M.: Omera-JI, 2010. - 399 c. ui.

2.  Orsozaus, B. FO. Ynpapienue kaueCTBOM: OCHOBBI TEOPUHU U TPAKTUKHU
[Texcr] yueb. mocobue B. }O. OrBo3auH. - 5-¢ u3., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. ni.

0) OononHumenvbHas Iumepamypa:

1. by3sos, b. A. YpaBneHne kauecTBOM NPOAYKINH. TEXHUUECKUI
peraMeHT, cranaapTu3anus u ceprudukaius Yued. mocooue aiist By30B b. A.
Bby3os. - M.: Akanemus, 2006. - 171,[1] c.

2.  Ma3zyp, U. 1. Ynpasnenue kauectBoM [ TekcT]| yued. mocodue st
BY30B M0 cnienuraibHocTH "Yip. kaduectsom' 1. M. Mazyp, B. [I. [llanupo. - 2-¢
u3a., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3. OrsozauH, B. FO. YnpapneHne kaueCTBOM: OCHOBBI TEOPUH U IPAKTUKHU
[Texct] yueb. mocobue B. FO. OrBo3auH. - 5-¢ u3a., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. n.

4. Tlonomapes, C. B. YnpapneHnue kauecTBOM NpoAyKluu: Beenenue B
CHUCTEMbI MEHEI)KMEHTA KauecTBa [ TekcT] yuel. mocobue AJisi By30B 10
cnenuanbHocT "Cranaaptuzanus u ceprudukanus” C. B. [Tonomapes, C. B.
Muuienko, B. f. beno6parun. - M.: Ctanaaptel u kauectBo, 2004. - 244 c.

5.  Camumoga, T. A. Ynpasnenue kauecTBoM [ TekcT] yueOHUK Mo
crienmanbHOCTH "Menemxkment opr.” T. A. Canumosa. - 2-e u3f., crep. - M.: Omera-
JI, 2008. - 414 c. Tab6n.

8) omeuecmeenHvle U 3apyOeHCHbIE HCYPHANbL NO OUCYUNTUHE, UMelowuecs 8 budiuomexe:
He npenycmorpensl

2) Memoouueckue YKazanus 0Jis CmyoeHmos no 0C80EHUI0 OUCYUNTUHDL:
1.  KoMIiekCHbIE CUCTEMBI YIIPABICHUS KAY€CTBOM B TYPUHYCTPHH:
YueOHoe mocobue i HanpasieHUs: noArotoBku « Typusmy»: / T.B. bait —
Yensbunck: 2017. — 174 c.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1. KowmmiekcHbIe CHCTEMBI YIIPABICHHUS KAYE€CTBOM B TYPHUHIYCTPHUU:
VYyebHoe nocobue 15 HanpasiieHus MoAroToBKH « Typusm»: / T.B. baii —
Yenabunck: 2017. — 174 c.

JJIEKTPOHHAs Y4eOHO-MeTOANYeCKAs TOKYMEHTAIl U

HaumenoBanue
Ne Brx peeypeas | bubnuorpaduueckoe onucanue
JUTEPATYPhl |  ANEKTPOHHOU
dopme
Ky3emuna, C. H. YrpaBieHue kauecTBOM YCIYyT B TypU3Me : Y4eOHO-
DJIEKTPOHHO- MeTtoanaeckoe nocooue / C. H. Ky3pmuna, E. C. TumodeeBa. —
1 OcHoBHass  [OuOMHOTEYHAS Cankr-IletepOypr : UD0 CII6YTYud, 2009. — 182 ¢. — ISBN
MTeparypa |cucrema 078-5-94047-554-5. — Texcr : >neKTpoHHBIH // JIaHb : 21€KTPOHHO-
n3natenbeTBa JIanp [Onbmmuoteunas cucrema. — URL: https://e.lanbook.com/book/63857
(mara obpamenus: 26.10.2021). — Pexum gocTyna: st aBTOPU3.




| | | |nonbsoBaTeneﬁ.

Hepequb HCIIOJIB3YCMOTO IIPOIrpaMMHOIO oOccrIeUeHMS:

Microsoft-Office(6eccpouno)
00O 3kcnept CucreMc-ABTOMAaTU3UPOBAHHAS CUCTEMA TUIAHUPOBAHUS U aHAJIN3a

3¢ (HEeKTUBHOCTH MHBECTUIIMOHHBIX MTpoekToB Project Expert for
WINDOWS(6eccpouno)
3. HTII Kommekcasie Cuctembr-Gray Simulator(6eccpodno)

N —

[lepedenp ncnonb3yeMbIx NpodhecCHOHANBHBIX 0a3 TaHHBIX U NH(DOPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Crannaptundopm(b6eccpoyuHo)
2. -baza manaeix BUHUTU PAH(Geccpouno)
3. -Texakcnept(04.02.2024)

8. MaTepI/IaJIbHO-TeXHI/I‘leCKOC o0ecreueHue AUCHUII/INHBI

No OcHoBHOE 000pyI0BaHUE, CTCH]IbI, MAKEThI, KOMITbIOTEPHAS TEXHHKA,
Bun 3ansTui q I_l MpelyCTaHOBJICHHOE IPOrpaMMHOE 0OecreyeHHe, UCIIOIb3yeMOoe s
YA Pa3JIMYHBIX BUJIOB 3aHATUI

168 MynbsTUMeIUHHBINA TPOEKTOp - 1 WT., 3KpaH - 1 mT., KomnObioTep - 1 1T,
Jlexumn 3) aKyCTHYeCKas cucTema - 1 mrt., pabodyee MecTo mpernoaasaress - 1 M., pabodee
MecTo cTyfeHTa - 60 M., mkad g JOKYyMEHTOB - 2 IIT.

168 MyIbTUMEIUHHBIN TPOEKTOp - 1 WIT., 3KpaH - 1 mWT., kKoMmeoTep - 1 mrT.,
3auer 3) aKyCTHUYecKas cuctema - 1 mr., pabodee MecTo npenogasarens - 1 M., pabouee
MecTo cTyAeHTa - 60 M., mkad A1 JOKYMEHTOB - 2 IIIT.

MynbTUMEIUIUHBIN TPOEeKTOp - 1 WT., 3KpaH - | mT., KommberoTep - 1 WT.,
aKycTudeckas cucrema - | mr., pabodee MecTo npenopaasarens - 1 M., pabouee
MecTO cTyaeHTa - 60 M., mkad 111 JOKYMEHTOB - 2 IIT.

[Ipaktuueckue 468
3aHITHUS U ceMUHapHI|((3)

468 MynbTUMEIUIHBIN TPOEeKTOp - 1 WT., 3KpaH - | mrt., KommnberoTep - 1 WT.,
[Tepecnaua 3) aKycTHUYecKas cuctema - 1 mr., pabodee Mecto npenogasarens - 1 M., pabouee
MecTO cTyaeHTa - 60 M., mkad 111 JOKYMEHTOB - 2 IIT.




