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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapxuro norpedHocTel 1
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
OIIK-3 Cnocoben obecrnieunBath TpeOyeMoe  [YMeeT: onpeaensTh MOTPeOUTEeIbCKUN CTaTyC
Ka4eCTBO IIPOLIECCOB OKa3aHUsl YCIyT B U30paHHOU |[TYPUCTCKUX YCIIyT
cdepe npodeccuoHaTbHON ASSITENTEHOCTH meeTr npakTUYECKUI ONBIT: OCYIIECTBICHUS
KJINEHTOPUEHTHUPOBAHHBIX KOMMYHUKALUN 1
[IPEJOCTAaBJICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIyT

3HaeT: npaBuiia U TEXHUKY O€30M1aCHOCTH
o0cITy)KuBaHMs OTpeOuTenei

'YMeeT: IPUMEHSATh IPaBUJIA U TEXHUKY
0€30MacHOCTH 00CITy>)KUBaHUs TOTpedUTeNeit
VMeeT MpakTUYEeCKUH OMbIT: 6€3011acCHOr0
00CITy’)KUBaHMsI TOTpeOuTenen

OIIK-7 CnocobeHn obecrieynBaTh 0€3011aCHOCTD
o0CTyKMBaHUsI TOTpEeOUTENICH U COOITIOICHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBaHUH BBITIOJIHCHUS HOPM U TPABUI OXPaHbI
TPYZia U TEXHUKH 0€30MaCHOCTH

3. Mecro aucuuninHbl B ctpykrype OII BO




[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB PabOT yueOHOTO I1aHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

1.0.25 OcHOBBI Typu3Ma U TOCTEIPUUMCTBA

1.0.14 Opranuzanusi TYpUCTCKOM €SI TEIbHOCTH,
1.0.22 Dxomorus,

1.0.29 OcHOBBI MEIUITMHCKNX 3HAHUH,

1.0.28 YnpaBneHue KadeCTBOM,

1.0.19 MenemxMeHT,

1.0.27 Ilcuxonorus,

1.0.09 be3zonacHOCTh XU3HEACATEILHOCTH,
YyeOHas mpakTHKa (03HaKOMHUTEIbHas) (4 ceMecTp)

Tpe6OBaHI/I}I K «BXOOHBIM» 3HAHUAM, YMCHUAM, HABBIKAM CTYIACHTA, HCO6XO,Z[I/IMBIM
IIpu OCBOCHUU ,ZI&HHOfI JAUCTUITIINHBI 1 HpI/I06p€T€HHBIM B PC3YJIbTATC OCBOCHUA

MPEAMICCTBYONTUX JUCITUTIIIAH:

Hucuunimnza

TpeboBanus

1.0.25 OcHOBBI Typu3Ma U TOCTENPUUMCTBA

3HAET: CTPYKTYPY TYPUCTCKOW WHAYCTPHH U
rOCTCIPUMMCTBA, BUJIbI TYPUCTCKOMN JICATEIILHOCTH,
OCHOBHBIE XapaKTCPUCTUKH, BOSMOKHOCTH,
HA3HAYCHHUE COCTABIISIFOIINX C(hephl Typu3Ma 1
rOCTEIPUUMCTBA, CICIIU(PUKY Typru3Ma U
rOCTEIPUMMCTBA KaK 0COO0TO BUA JCSITEIBHOCTH U
OCHOBHBIC MIPUHITUIIBI ()YHKITHOHUPOBAHUS
TYPUCTCKOW UHIyCTPUH U HH]YCTPHU
rOCTEIPUUMCTBA YMEET: aHAIM3UPOBATh U
CHUCTEMaTU3UPOBaTh HHPOPMALIUIO B chepe Typu3Ma
U TOCTCIIPUUMCTBA, CAMOCTOSATEIIFHO IPHOOPETATh,
YCBaMBaTh U IPUMEHSTh IPAKTUYECKYIO
WHPOPMAIUIO aHATU3UPOBATH COOBITHSI U CUTYaIlUU
B cepe TypusMa u roctenpuumctsa lmeer
MPAKTHYECKHUI ONBIT: aHAIM3a U CUCTEMATH3AIHH
uHbOpMaIK B 00JIACTH TypU3Ma U
rOCTENPUUMCTBA, aHaJIn3a HHPOpMaLuu 00
00beKTax HHPPACTPYKTYPHI B PETHOHAITLHOM
TypU3Me

4. O0béM 1 BUABI y4eOHOI1 padoThI

OO6mas TpyA0eMKOCTh JUCIUIUIMHBI cocTaBiseT 3 3.e., 108 4., 20,5 4. KOHTaKTHOM

paboThI
Pacrnipenenenne mo cemectpam
. Bcero B Jacax
Bu yacbnoit padots! 4acoB Howmep cemectpa
2
OO6mast Tpy10EMKOCTh TUCIIUTUTHHBI 108 108
AyoumopHvie 3auamusi: 12 12
Jlexuuu (JI) 8 8
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (FITH) IPYTHE BHIIBI 4 4
aynuTopHbIX 3aHsaTui (I13)
Jlabopatopusie pabotsl (JIP) 0 0




Camocmosmenvuas paboma (CPC) 87,5 87,5
ITonroroBka K KOHTPOJILHOMY TECTUPOBAHUIO 25 25
Brinonnenue 3anannii B cucreme OnekTpoHHsbIi IOYpl'Y 50 50
[TonroroBka K KOHTPOJIBHBIM paboTaM 12,5 12.5

KoHcynbTanum 1 mpoMexXyTodHas aTTecTalus 8,5 8,5

Bun koHTpOs (3aueT, aud.3auet, IK3aMeH) - JK3aMEH

5. Conepkanue TUCHMILIIMHBI

No OO0beM ayqUTOPHBIX 3aHATUN IO BUJIaM B Yacax
HaumeHnoBanue pa3aenoB IUCHUTUIMHBI
pasnena Bcero JI 113 JIP
1 [YenmoBek u ero norpeOHOCTH 6 4 2 0
2 |CepBHCHAas AESATEIBHOCTh 6 4 2 0
5.1. Jlekuun
Ne Ne Koa-
HaunmenoBanue win KpaTkoe CoAep:KaHue JTEKIIMOHHOTO 3aHITHS BO
JeKIuujpas3aena
4acoB
1 1 |OcHOBHBIE TOHATHA Kypca. Llenu u 3a1aun qUCHHUIUIHHBI 1
2 1 |[Ipupona yenoseka: ucropuyeckuii acnekT. Kinaccuduxaius norpedHocTeH 1
3 1 [Tousatue motuBanmu. Teopun MOTUBALIUU 1
4 1 AKCHOJIOTHYECKHE OCHOBAHUS MOTpeOHOCTEN. [[eHHOCTHBIE OpHeHTalINY: 1
MOHSTHE U KJIacCUPUKAIHL
5 5 Cdepa cepBuca: ocHOBHBIE MOHATHsI. HOpMaTuBHO-TIpaBOBbIE OCHOBBI CEPBUCHOM 1
e TEIIbHOCTH
2 |[IpenmnochUTKU CTAHOBIEHUSI CEPBUCHOM EATEIHLHOCTU 1
7 5 [ToBenenue norpedureneit u ux tunonorus. [lorpedurtenu yciyr: 1
TUTOJIOTUYECKHUE XapaKTEPUCTUKU U CEPBUCHOE MTOBEACHUE
3 ) KauecTBo 1 6e30macHOCTb yciyr. OCOOEHHOCTH OpraHU3alluH OIICHKH KauecTBa 1
yCITyT
5.2. IlpakTHyecKue 3aHATUSA, CEMUHAPBI
Ne Ne Kour-
HaumeHoBaHue wim KpaTKoe coJepKaHue MPAKTUIECKOTO 3aHATHS, CEMHUHApa BO
3aHATUApa3IeNa]
4acoB
1 1 OCHOBHBIE KOHIIETIIINH B IOHUMAHUH TPUPOJII YesioBeka. Kimaccudukarus 1
noTpedHoCcTEN
2 1  |/ImarHoCTMKa HEHHOCTEW YEJIOBEKa C MCIIOJIb30BAHUEM ICUXOJIOTHUECKUX TECTOB [ |
3 2 |Ouenka kadecTBa yciyr ¢ nomonisto metonqukn SERVQUAL 2
5.3. JIaboparopHbie padoThI
He nipenycmoTpensl
5.4. CamocrosiTesibHasA padoTa CTyIeHTa
Bemonnenne CPC
Cnucok 1urepaTypsl (C yKa3aHHEM Kon-
ITonsun CPC parypet (¢ y CemecTp
paszesioB, I1aB, CTPAHUIT) / CChIIKA Ha BO




pecypc

4aCOB

[lonroroBka K KOHTPOJIBHOMY

TCCTUPOBAHUIO

Tperbsaxosa, T. H. Uenosek u ero
norpedHocTH [Tekcr] yued. mocodbue T. H.
TperbskoBa ; Ypai. roc. yH-T (pH3. KyJIbTypbl
u ap. - Yensbunck: U3narenscTBo

Ypanl YOK, 2009. - 313 c.

25

BrinmonHeHue 3aJaHUA B CUCTEME
OnextpoHHbIN FOYpI'Y

Yepuukos, B. I'. CepBucosorus : yueOHoe
nocobue s By30B / B. I'. UepHukoB. — 2-¢
u31., mepepad. u on. — MockBa :
W3natenscTBo FOpaiit, 2021. — 252 c.
Konomesa, H.A. CepBuconorus
[DnexkTpoHHBIN pecypc] : yuebHoe mocobue /
H.A. KoHomneBa. — DneKTpoH. AaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiirman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. bpeiitman. — XabapoBcK :
JIBI'VIIC, 2020. — 105 c.

50

IloaroTroBka K KOHTPOJIbHBIM pa60TaM

Konomesa, H.A. CepBucosnorus
[DnexTpoHHBI pecypc] : yaeOHoe mocobue /
H.A. KoHormneBa. — DJeKTpoH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.

12,5

6. ®oH/1 O1IEHOYHBIX CpeaCTB 1JIA NIPOBCACHHUSA TEKYIIECI0 KOHTPOJIA YCIIEBACMOCTH,
HpOME)I(yTO‘IHOﬁ arTeCcralnnumn

KOHTpOJ'II) Ka4yCCTBa OCBOCHMUA O6p330B3T€JIBHOI>i IMporpaMmsal OCYIICCTBILICTCA B

cootBeTcTBUH ¢ [losio’keHrEM 0 OalTbHO-PEHTHHTOBOM CHCTEME OIIEHUBAHUS PE3YJIBTaTOB
y4eOHOM IEeSITEIIFHOCTH 00yYaIOIIUXCHI.

6.1. Kontpoabubie meponpusitus (KM)

Ha3zanne -
Ne | Ce- Bun Makc. TEHIBA-
KOHTposnbHOTO  (Bec [Topsimok HauucaeHus: 6aI0B
KM|mecTp| koHTpoOss MEDOLDISTIS 6amn eTcs B
porp A
B tabnuiie He0OX0auMO
0XapaKkTepU30BaTh 3 PEIUTUO3HbIE U 3
Hay4YHBIC KOHIICTIIINH, OTPAKAOIIHE 3
BE MX BOMPOCA B IOHUMAaHUU
CocTaBuUTh AV p
[PUPOJIBI YEJIOBEKA. 32 TPAMOTHYIO
CpPaBHUTEIBHYIO .
. " XapaKTEePUCTUKY KaXK/10M KOHLICTILIMHI
Texymmii [Tabmuiry "OCHOBHBIC o
1 2 1 6 |Haumcnsercs 1 6amr. [Ipu HenmomHOM PK3aMEH|
KOHTPOJIb KOHIICTIIIUH B o
XapaKTEePUCTUKE JTF000H U3 KOHLIETIITUU
MMOHUMaHUHN
" WU B CITy4dae HaJIU4usi HEOOIBIIIX
MIPUPOBI YETOBEKA N
HETOYHOCTEHN OLICHKA MOHMKAETCS 10
0,5 6amna. [Ipu orcyTcTBUM
XapaKTEePUCTUKU KOHLICTIIIUI
BhICTaBIIsIeTCs () OaIoB.
[ToaroroBuTh Otinuuno (4,25-5 6anios) -
MYJIBTUMEIUIHY IO Mpe3eHTAaIMs BBIIIOIHEHA TPAMOTHO,
) ) Texymmii [IPE3EHTALUIO 1 5 |[CONCPIMUT NONHBIC OTBETHI Ha BCE K3AMCH
KOHTpONb | "XapakTepucTuka BOMPOCHI [JIaHa C IPUBEICHUEM
OJTHOTO M3 BUJA MIPUMEPOB U COACPIKATEIHHBIC BHIBOJIBI,
noTpeOHOCTEH" OTCYTCTBYIOT I'paMMaTHYECKHUE OINOKH,




Xoporuo (3,75-4,2 6anios) -
NpEe3eHTALHs CTPYKTYpHO
OpraHu30BaHa, COIEPKATEIHHO
OTpaXkaeT CyTh XapaKTepU3yeMoil
NOTpeOHOCTH, HEAOCTATOYHO YETKO
c(OpMyITHPOBaHbI BBIBOJIB;
'YnosnerBopurenabHoO (3-3,7 6amioB) -
MpEe3eHTaIHs MIeperpyKeHa
uHpOpMaluet, 1160 npeacTaBiIseT
XapaKTEPUCTHKY NMOTPEOHOCTEN OYeHb
TE3UCHO, 0€3 MPHUBECHUS IPUMEPOB,
BCTPEYAIOTCS TPAMMAaTHYECKUE OIINOKY;
HeynosnersopurensHo (MeHee 3
0aJTOB) - MPE3eHTAIUS HE OTBEYaeT
TpeOOBaHUSAM, HE PACKPBITHI ITyHKTHI
TU1aHA, OTCYTCTBYIOT BBIBOJIBI

Texymui
KOHTPOJIb

KontponbpHas
pabora
"TloHsATUIHBIN
anmapar
cepBucosnorun”

KonTponpsHas paboTta mpoBepseT 3HaHUE
TEPMHUHOJIOTUU Kypca (MTUChMEHHBIN
onpoc). CtyneHTy 3aiaroTcs 3 Bompoca
13 CIIMCKA KOHTPOJIbHBIX BOIIPOCOB.
Bpewmsi, oTBeieHHOE Ha omnpoc -15
MUHYT. [IpaBUIIBHEII OTBET HAa BOIIPOC
cooTBeTCTBYeT 2 Oamnam. YacTuaHO
MpaBUJILHBIN OTBET COOTBETCTBYET |
Oayury. HempaBuIbHBIN OTBET HAa BOIIPOC
cooTBeTcTBYeT 0 OaIoB.
MakcruMaJIbHOE KOJIMYECTBO 0aioB — 6.

OK3aMCH|

Texymmi
KOHTPOJIb

BrinoiHuTh
JIMarHOCTUKY
MOTHBAIIUHA

10

CTyneHThI BBIOMPAIOT CaMOCTOSITEIBHO
METOAUKY JUArHOCTUKN MOTHBALlUU U
[IPOBOJISAT ONPOC B MUHU-TPYIINAX, HA
OCHOBaHMM KOTOPOTo MUIIYT pedepar,
COCTOSIIIIMI U3 4 MyHKTOB. 3a rpaMOTHOE
PACKpBITHE Ka)KJ0T0 IyHKTa
HauucisgeTcs 2 Oama, Takxke 2 OamnaMu
OLIEHUBAIOTCS BBIBO/IBI 110 3TOM padoTe.
HacTUYHO IIPaBUIIBHBIA OTBET
cootBeTcTBYeT 1 Oamny. HenpaBunbHbIi
OTBET Ha BONpPOC cOOTBETCTBYET ()
0aJuIoB.

OK3aMCH

Texymmii
KOHTPOJIb

BremoaHuTh
JIMarHOCTUKY
IIEHHOCTHBIX

OpHEHTALIUK 1O
Metonnke M.Pokuua

10

CTy/IeHTBI COTIACHO MPEIIOKESHHON
MCTOIUKE HpOBOIISIT OHPOC B MUHH-
rpyInIax, Ha OCHOBAaHHH KOTOPOTO
MUTIYT 3CCE, XapaKTePHU3YIoIIee
aKTyaJbHbIe COOCTBEHHBIC IIEHHOCTHBIC
opuenTauu (TOPS). 3a rpamoTHOE
PaCKpBITHE KaXKJIOTO IMTyHKTa
HaunclsgeTcs 2 6amia. YacTuaHO
[IPABHJIbHBIN OTBET COOTBETCTBYET 1
Oamty. HempaBuiibHBINH OTBET Ha BOIIPOC
cooTBeTcTBYeT O OAIIOB.

OK3aMCH|

Texymui
KOHTPOJIb

BBIOTHUTH OIIEHKY
KauecTBa yCIIyT
SERVQUAL

10

B pamkax 3aaHusi CTY/IEHTHI TOCEIIAIOT
0JIHO U3 MPEANPUATUNA PECTOPAHHOTO
cepBHCa U MPOBOJAT OIICHKY KauecTBa

OGCHY)KI/IBaHI/ISI COITIaCHO METOJUKU
SERVQUAL. B pedepare HE0OXOMUMO

0Tpa3uTh OOIIYIO XapaKTEPUCTUKY

OK3aMCH|




npeanpusTus (1 6amr), KpaTKyro
XapaKTePUCTUKY METOAUKHU
SERVQUAL (1 6amt), npuaoxuTh
3aI0JTHEHHBIE AHKETHI U3 2 4acTel C
orieHkamu (1 6at), COCTaBUTh CBOJIHYIO
Ta0NIUIy ¢ pe3yibraTaMu 1o 5
MOKa3aTessiM COrJIaCHO METOAMKH (2
6aia), chopMyIUpOBaTh BBIBOBI 11O
KaKJIOMY U3 S5 MoKa3areseu,
0XapaKTepU30BaB YPOBEHb OXKUIAHUI,
YPOBEHb PEATbHOTO Ka4eCTBa, CTENICHb
YIOBJIETBOPEHHOCTH C MIPUBEIEHUEM
000CHOBaHMS CBOUX OIICHOK (5 0ajioB).

Texymmii
KOHTPOJIb

KonTtponbHas
pabora "3aKkoHbI
cepuca"

Kax/1p1ii CTYIeHT BBIOMpPAET OTHO
BbICKa3bIBaHUE U3 CIIHCKA U MUIIET
COYMHEHHE-ICCE, PACKPBIBASI
CJIeTyIOII1e OCHOBHBIE BOIIPOCHI:

- KaK 9TO BBICKA3bIBAHHUE XapaKTEePU3yeT
COBPEMEHHYIO CUTYyaIHIO B cepe
cepBuca (IPUBECTU IPUMEDHI) - 2
Oaiua;

- IOYEMY ITO BBICKA3bIBAHUE SIBIIAETCSA
3aKOHOM CepBHCa, KAKUE TUITUYHbIE
CUTYyallud B HEM OTpakaroTcs - 2 6aa;
- KaKue MepCreKTUBbI pa3BUTHS CEpBUCA
MOTYT CTaTh CIEICTBUEM JIEHCTBUS
HTOTO 3aKOHa - 1 Oam.

MuHUMabHBINH 00BEM COYNHEHUS -
0JlHa CTPaHUIIA [IEYaTHOTO TEKCTa
dopmara A4, (mpudt Times New
Roman, pa3mep mpudra 12,
MEKyCTPOYHBIA UHTEPBAN 1 OT, MO -
Bce 1o 2 cM ). PaGora noimkHa
conepkath Oonee 60% aBTOpPCKOro
TeKcTa (IpPOBEPKA CUCTEMON
AHTHILUTaruar).

OK3aMCH|

ITpome-
JKyTOUHAast
aTTecTanus

UToroseiii TeCcT

20

Wrorossiii TecT comepxkut 20 3agaHuil.
Bpems tectupoBanus 30 MUHYT.
CryneHTaM npeaoCcTaBIIseTCs TOIbKO
OJlHA MOIBITKA JUIsl IPOXOKIACHUS TECTA.
MaxkcumainbHas OlleHKa 3a TecT - 20
6amutoB. TecT cunTaercs ycrenHo
[IPOWICHHBIM, €CJIM OTBET CTYICHTA
colepKuT He MeHee 60% IpaBUIIbHBIX

OTBETOB (HEe MeHee 12 6aoB)

OK3aMCH|

6.2. Ilpouenypa nposeaeHusi, KpUTEPHUH OLCHUBAHUS

Bun

MPOMEKYTOUHOH
aTTecTaluu

[Ipouenypa npoBeneHus

Kpurepun
OLICHUBaHUS

9K3aM€CH

DK3aMeH MMPOBOAUTCA B (I)opMe KOMITBIOTCPHOTO TCCTUPOBAHUS. Ha

UTOTOBYIO OLIEHKY BIIMSIOT PE3YJIbTaThl TEKYIEH paOoThI B cmm. 2.5,

CCMCCTPC. HpI/I YCJIOBHUH BBIIIOJIHCHHUU BCCX KOHTPOJIbHBIX pa60T

B cooTBeTCTBUM

2.6

[lonoxxenus




TEKYILIETO ceMecTpa U JoCTHKeHus pedtuHra 90%, cTyneHT
0CBOOOKaeTCsl OT UTOTOBOTO TeCTHUpOBaHUs. ITorosast oneHka mno
JTUCITUTLTHHE (OPMUPYETCSI ¢ UCTIOTB30BaHUEM OaUTbHO-
PEHUTHUHTOBOM CUCTEMBI OLICHUBAHUS PE3yIbTaTOB yUeOHOM
NesITebHOCTH 00yyaromuxcs. OTIUYHO: BEIMYMHA PEHTHHTa
oOyuaromierocs o pucturuinae 85— 100%. Xopoio: BeTnanHa
peiiTuHra o0yyaromierocs mno gucuuIuinue 75—84%.
VYoBIIETBOPUTEIBHO: BEIHMUNHA PEUTHHTA 00yUaroerocs mo
mucuumnHe 60—-74%. HeynoBineTBOpUTENbHO: BEIMYMHA PEUTHHTA
obydarorerocs mmo auctuminae 0-59%.

6.3. ITacopTt oHIa OLIEHOYHBIX CPEACTB

Kommnerenuu Pesynprarel 00yueHus

3HaeT: MOHATUHMHBIN anmnapar TEOpuu NOTPEOHOCTEN, HEPAPXUIO
YK-6 MOTpeOHOCTEH 1 TICUX0(DU3UOTIOTHUECKHNE BOBMOKHOCTH YEJIOBEKA, ullu
OCHOBHBIE KJIacCU(UKAIIMH HYXJI, MOTHBOB U IIEHHOCTEH YeI0BeKa

YMmeeT: 3¢ (eKTUBHO YIIPaBIsATh CBOMM BPEMEHEM, BHICTPAUBATh U
YK-6 [PEaIn30BBIBATh TPAEKTOPHIO CAMOPA3BUTHUS UCXOMS U3 CTPYKTYPBI HH+
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U LIEHHOCTEH

MMmeet HpaKTI/I‘leCKI/Iﬁ OIIBIT: KPUTHYCCKOTO BOCIIPUATHA JINTYHOCTHBIX

YK-6 y y HH
HOTpe6HOCTeI/I, MOTHUBOB U IICHHOCTCU

OITK-3 3HaeT: uepapxuto MOTPeOHOCTEN U MCUXO(PU3NOIOTHUECKHE BOBMOKHOCTH An
yeloBeKa

OIIK-3 YMeeT: onpenesnsaTh MOTPeOUTETLCKUI CTaTyC TYPUCTCKUX YCITyT +H

OIIK-3 Nmeet HpaKTI/I\':IeCKI/II\/'I OIIBIT: OCYIIECCTBIICHUA KIIMCHTOPUCHTUPOBAHHBIX n
KOMMYHHKAIMI U IPETOCTaBICHNs KAU€CTBEHHBIX TYPUCTCKUX YCIYT

OIIK-7 3HaeT: npaBWiia M TEXHUKY 0€30M1aCHOCTH 00CITyKUBaHUS IOTpeOuTesne +

OITK-7 YMeeT: MpUMEHSTh MpaBUiia U TEXHUKY 0€30MacHOCTH O0CITy KUBAHUS An
norpedureneit

OIIK-7 MMeeT mpakTUYEeCKH OMBIT: 6€30MacHOr0 00CTYKUBAHUS IOTpeOUTENeH +

TumnoBbie KOHTPOJIBHBIC 3aJaHUS 10 KAXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMAILIMOHHOE O0ecredeHUue TUCHMIIIMHBI

IleuaTHasi yueOHO-MeTOAUYECKAS] JOKYMEHTALMS
@) OCHOBHAs TUmMepamypa:

1. Pomanoruu, X. A. CepBucHas neateqbHOCTb [ TeKcT]| yuel. 11 By30B
no crienranbHocTh "CepBuc" (o 061. npumenenus) XK. A. Pomanosuy, C. JI.
Kamaues ; mog o6mr. pen. XK. A. PomanoBuua. - 3-e 3., nepepab. u gorir. - M.:
HamxoB u K, 2008. - 267, [1] c.

0) OononHumenbHas Iumepamypa:
He npenycmorpena

8) omeyecmeenHbvle U 3apydedicHble HCYPHAILL N0 OUCYUNIUHE, UMelowuecs 8 bubiuomexe:
He npenycmorpeHnsl

2) MemoouuecKue YKazaHus 0 Cmyo0eHmos8 no 0C80EHUIO OUCYUNTUHDL.



l.
2.

MaTepI/IaJI AJIL CaMOCTOATCIIBbHOI'O N3YUCHUA
MaTepI/IaJI A1 CaMOCTOATCIIbHOI'O N3YUCHUA

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenpHol pabomsl cmyoeHma:
Marepuan 1t CaMOCTOSTEILHOTO U3YUSHHUS
Marepuain jyist CaMOCTOSITETFHOTO U3YUYEHUS

1.
2.

3ﬂeKTp0HHaH yqe6H0-MeTounqec1¢aﬂ AOKYMCHTAIlUA

Haumenosanue
No Bun ecypca B bubnunorpaduyeckoe onrcanue
JIUTEPaTyphl pecypee p
AIIEKTPOHHOM opme
DJIEKTPOHHO- 3y6ona, O.I". CepBucosnorus [IneKTpoHHBIN pecypc] :
1 JlonoHUTENbHAS  |OMOTUOTEYHAs yaebHoe nmocobue / O.I. 3yboBa. — DIEKTpOH. AaH. —
nMTeparypa cuctema usnarenbcrna [Bonrorpan : Bonrorpaackuii I'AY, 2018. — 92 c.
Jlann https://e.lanbook.com/book/112366
DIEKTPOHHO- Konomnera, H.A. CepBuconorus [ DneKTpoHHBIHN pecypc] :
b OcHoBHas OubIMoTeUHas yueoHoe nocooue / H.A. KonoruieBa. — DNeKTpoH. JaH. —
uTeparypa cuctema usnarensctsa [Mocksa : ®JIMHTA, 2013. — 248 c.
Jlanb https://e.lanbook.com/book/119385
DIEeKTPOHHO- Tapanosa, U.B. CepBucosnorus [DnekTpoHHbIH pecypc] :
3 JlonoiaHUTeNbHAS  |OMOTUOTEUHAs yueOHuk / 11.B. Tapanosa, A.B. TpyxaueB. — D1eKTpoH.
muTeparypa cucteMa u3narenbcTBa |[qaH. — CraBpononb : CTI'AY, 2013. — 296 c.I'unepccruika
Jlanb https://e.lanbook.com/book/61122
bpaxuukoB, M. A. CepBucosorus : yaeOHoe nocodue s
4 JlononuutenbHas (OOpa3oBarenabHast By30B / M. A. BpakHukoB. — 2-€ u3., UCIIp. U JIOT. —
nuTeparypa iatdopma FOpaiit Mocksa : M3aarensctBo FOpaiit, 2021. — 144 c.
https://urait.ru/bcode/457524
Uepnukos, B. I. CepBucomnorus : yaebHOe ocooue st
5 OcHoBHas OO6pa3oBaTenbpHas By30B / B. I. UepHukoB. — 2-¢ u3., nepepad. u Jaom. —
MTeparypa wiatgopma FOpaiit  [Mocksa : M3narensctBo HOpaiit, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953
OcHOBHAS 2;1;;(;1())2?;1};’1 bpetitman, A. C. CepBuconorus : yaeonoe nocooue / A. C.
6 Teparypa CHCTEMA W3IATENLCTBA bpetitman. — Xabapogck : [IBI'YIIC, 2020. — 105 c.
Mans https://e.lanbook.com/book/179370

HepequL HCIIOJIB3YEMOI'O IMMPOIpaMMHOI'O oOecCIIeueHHs:

Her

[Tepedenp ucnonb3yeMbIx MpoheCcCHOHATBHBIX 0a3 TaHHBIX U UH(POPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOE o0ecreYeHne 1 CIUIITHHbI

Ne
ayJI.

Bun
3aHSATHNI

OcHoBHOE 000pyIOBaHUE, CTEHIBI, MAKETHI, KOMITBIOTEPHAS TEXHUKA,

INpeaAyCTAHOBJICHHOC ITPOrpaMMHOC O6€CHC‘-ICHI/IC, HUCIOJIB3YEMOC IJId Pa3JIMYHBIX BUOB

3aHATUHA

463
€))

Jlexiuu

TeneBuzop - 1 mrt., kommnerotep - 1 WT., padbodee mecto npenoaasarens - 1 Mecro,
pabouee MeCTO CTyJieHTa - 32 MecTa, mKad g XpaHeHus - | mr.







