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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA
TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
cepTU(UKAINY, BHEAPEHUS U IPOBEICHHS ayIuTa
YMeeT: IpOBOJUTH OLIEHKY U KOHTPOJIb KauecTBa

VYK-1 CriocobeH ocyecTBIATh MOUCK, NPOIYKIMHU, YCIIYT U MPOLIECCOB 00CTYKMBAaHUS HA
KPUTHYECKUI aHAIN3 U CUHTE3 HHPOPMALINHU,  |[IPEATPHATUSAX TYPUCTCKOW HHIYCTPUH U
MPUMEHSATh CUCTEMHBIN MOAXOA IS PELICHNsT  [MHAYCTPUH FOCTEIPUUMCTBA

MIOCTaBJICHHBIX 3a/1a4 MMeeT mpakTUYIECKHA OTIBIT: aHAIN3a U OLEHKH

YAOBJIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM
00CTyXKUBaHUS B TYpU3ME U UHAYCTPHH
rOCTEIPUUMCTBA

3HaeT: 3a/1auu, HalPaBJICHUs U METOAbI IPUHATUS
YIIPABICHUECKUX PEIICHUN B MPOPECCUOHATTEHOM
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
YMeeT: MpUHUMATh YIIPAaBICHUECKHE PEIICHNUS, B
OIIK-2 CnocobeH OCyIEeCTBIATh OCHOBHBIE  (TOM YHCJIE IO KAaUE€CTBEHHOMY OOCITYKUBAHUIO
(GYHKIMY yIpaBICHUS! TYPUCTCKOHM JIEATENFHOCTHIO [TOTPEOUTENEH TYPUCTCKHUX YCITyT
lMeeT NpakTUYECKHUH OMBIT: yIpPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHu3aliK, B TOM YHUCIIE 110 KaYeCTBEHHOMY
00CITyXKUBaHUIO OTPEOUTENEH TYPUCTCKUX YCIyT

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe
podeCCHOHATPHON JISSITEIbHOCTH

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

3. Mecro qnucuuninubl B ctpykrype OII BO

[lepedens MpeAnIeCTBYIOMUX TUCIATUINH,
BUJIOB paboT y4eOHOro MiiaHa

[TepeueHb MOCTEMYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.15 MeHeKMEHT,

1.®.01 HcTopuko-KynbTypHOE HacIeIue PETUOHA,
1.0.03 Uctopusa Poccuu,

1.®.02 CucreMbl OpOHUPOBAHUS U PE3EPBUPOBAHNS,
1.0.24 OcHOBBI Typu3Ma U TOCTEIPUUMCTBA,

1.0.30 IlpoexTHas AESITENBHOCTD,

1.0.25 CepBuconorus,

1.0.26 Opranuzaiusi TypuCTCKOM JESTEIbHOCTH,
1.0.13 Dxomorus,

1.0.09 Maremaruka,

1.0.22 MupoBasi KyJabTypa U HCKYyCCTBO,

1.0.05 ®unocodus,

YueOHas mpakTuka (03HaKOMHUTENIbHAs) (2 cemecTp)

1.0.28 Typucrcko-peKpeanioHHOE
POEKTHPOBAHNE

TpC6OBaHI/ISI K «BXOJAHBIM» 3HAHUAM, YMCHUAM, HABbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[aHHOI\/'I JAUCHUITIINHBI 1 HpI/IO6peTeHHBIM B PC3YJIbLTATC OCBOCHUA

MPEAIIECTBYOIINUX TUCIUTIINH:

Hucuuninmna

TpeboBanus

1.0.25 CepBuconorus

3HaeT: NOHATUIMHBIN anmnapar TEOpUuu
MoTpeOHOCTEH, UEPAPXHUIO TOTPEOHOCTEH U
NCUX0(U3NOJIOTHYECKHE BO3MOKHOCTH YEI0BEKa,
OCHOBHBIE KJIacCU(PUKAIMK HYK]l, MOTUBOB U
[IEHHOCTEH 4eJI0BEKa , IPaBUIa U TEXHUKY
0e301acHOCTH OOCTY>KUBAHHS TIOTPEOUTEINECH |,
HUEePaAPXUIO MOTPEOHOCTEH U
NCUXO(PU3UOIOTHYECKHE BO3MOXKHOCTH YeJIOBEKa
Ymeet: 3GEKTUBHO YIIPABIATH CBOUM BPEMEHEM,
BBICTPanBaTh U PEAIM30BbIBATH TPACKTOPHUIO
CaMOpPa3BUTHS UCXOAS U3 CTPYKTYPbI TMYHOCTHBIX
MOTpeOHOCTEH, MOTHBOB M IICHHOCTEH, MPUMEHSTH
NpaBUiIa U TEXHUKY 0€30MacHOCTH OOCITYKUBAHUS
MoTpeOuTENeH , ONIPENEIATh MOTPEOUTETHCKHI
CTaTyC TYpPUCTCKUX yciayr MiMeer npakTuueckui
OTIBIT: KPUTUYECKOTO BOCIIPUSITHS TMYHOCTHBIX
noTpeGHOCTEel, MOTUBOB U IIEHHOCTEH, 0€3011acHOro
00CITy>)KMBaHUS TOTPEOUTENEH, OCYIICCTBICHUS
KJIMEHTOPHUEHTUPOBAHHBIX KOMMYHUKAIMNA U
[PEIOCTAaBJICHNS KaU€CTBEHHbBIX TYPUCTCKUX YCIYT

1.0.05 ®unocodus

3HaET: MPeaMET, CTPYKTYPY B QYHKIIUN
¢dunocodckoro noznanus (punocodckux 3HaHUI),
coziepyKaHuE MMOHITHS «TOJCPAHTHOCTHY; TCHICHIIUN
MOJICpHH3AIIMHU, [TI00AIU3alUH, COIUATBHBIX
W3MEHEHHUH 00IeCTBa; KOHIENIUU (Hri10codCKOTO

Pa3BUTHA 06H_ICCTBa; OCHOBHBLIC KYJIBTYPHBIC U




r'YMaHUCTHYECKHE [IEHHOCTH YMEET: IPUMEHSTh
mpuemMbl PrII0CO(HCKOTO MUPOBO33PEHHUS B MPOIIECCE
U3y4YeHHs IPOoOIEeMbl; TOMenIaTh npodiieMy B
bunocoCckuii KOHTEKCT; KPUTUYHO BOCITPUHUMATH
UH(OPMAIUIO, YIUTHIBATh BO3MOKHOCTH
pa3IMYHBIX B3MJIS0B HA PellIeHUe
MHUPOBO33PEHYECKUX, COLIUAIEHO U IMYHOCTHO
3HAYUMBIX (prstocodckux mpoodiaem, GopMyIupoBaTh
BapUaHTHI UX pelleHni MIMeeT npakTU4eCKUN OIIBIT:
CaMOCTOSITEJIBHOTO BEJIEHUS IUCKYCCHUH,
MICbMEHHOTO apIyMEHTUPOBAHHOTO M3JI0KEHUS
COOCTBEHHOM TOUKH 3peHUs ¢ HUITOCOPCKHUX
no3uLui, pUI0CcOPCKOro aHaIN3a COLUANBHBIX U
KYJIBTYPHBIX Pa3IM4Yuil, TOEPAHTHOTO OTHOIIEHHUSI K
MIO3HIINH JIPYTOTO

1.0.26 Opranuzanys TypUCTCKON AESITEIbHOCTH

3HaeT: 0COOEHHOCTH TEXHOJIOIMYECKHX MIPOLIECCOB
NESTEIbHOCTH TYPUCTCKUX MPEINPUITUN B XO/I€
00CITy’)KUBaHHSI TOCTEH; OCHOBHBIEC IOHATHS U
[0Ka3aTeJIn KauyecTBa 00CTy>KUBaHUs1, 00II1e
[IPUHLIMIIBI IPOBEIEHUS PHIHOYHBIX UCCIIEJOBAHUN B
TYpPUCTCKOU JAESITeIbHOCTH, 0COOEHHOCTH, (DYHKIUH,
BU/Ibl OPraHU3aL[M1 SKOHOMUUECKOH 1€ATEIbHOCTH
Ha NPEANPUATUSIX TyPUHIYCTPUH, OCHOBBI
COLIMAJIBHOTO B3aUMOZICHCTBUS C MOTPEOUTENIMHU
TYpPUCTCKOTO IIPOJIyKTa, MapTHEpaMH,
MOCTaBIIMKAMM YCIIyT U APYTUMU
3aMHTEPECOBAHHBIMU CTOPOHAMU MPU OPraHU3AINH
TYpPUCTCKON JESTENIHOCTH, OCHOBHBIE KATETOPUU
WHHOBATUKU U TEXHOJIOTUYECKUE TIOAXOABI K
OpraHM3alys TYPUCTCKOM JEATEIBHOCTH YMEET:
5((HEeKTUBHO OPraHU30BBIBATH MIPOLIECC
o0CITy>)KUBaHMsI TOTpeOuTENel CortacHo UX
TpeOOBAHUAM C LIEJIBIO MAKCUMAJIbHOTO
YAOBJIETBOPEHHSI X MOTPEOHOCTEN; OLIEHUBATh
KaueCTBO OKa3aHUS TYPUCTCKUX YCIYT C YYETOM
MHEHHUS OTpeOUTENeH 1 3aUHTEPECOBAHHBIX
CTOPOH, OPTaHU30BaTh U OCYIIECTBIATh
MCCJIEJOBAHUE TYPUCTCKOTO PbIHKA 10 OCHOBHBIM
BUJIaM TypU3Ma, JeTaIU3UpOBaTh,
CHCTEMaTHU3UPOBATh, ONPELIIATh (PaKTOPbI U
OLIEHUBATh YKOHOMUYECKYIO 3(PPHEKTUBHOCTh
pE3YIBTAaTOB IPOEKTUPOBAHMSI U PEAIU3ALINH
TYPUCTCKUX MPOIYKTOB, 00ECIEUnBaTh MAPTHEPCKOE
B3aMMOJICHCTBUE C MOTPEOUTENIMH TypUCTCKOTO
MpOAYKTa, HapTHEPAMH, IOCTABIIMKAMHU U APYTUMU
3alHTEPECOBAHHBIMU CTOPOHAMH, BHIOMpATh
ONTHUMAJIbHBINA aJITOPUTM U IIPOTPAMMHOE CPEICTBO
U1 peleHns: TpoQecCHOHANBHBIX 3a]1a4d PU
OpraHU3alU TYPUCTKON JesTenpHoCcTH MMeer
MPaKTUYECKH OTIBIT: UCIIOIB30BaHUS (PopM,
METOI0B TEXHOJIOTUN 00CTYKUBAHUS pPa3TUYHbBIX
rpyII NOTpeOUTENeH; METOIaMH OIIEHKH KauecTBa
OKa3aHUs TYPUCTCKUX YCIIYT C YYETOM MHEHHUS
noTpeduTeNei n 3aMHTEPEeCOBAaHHBIX CTOPOH,
MapKETHUHIOBOTO UCCJIEI0OBAaHUS PhIHKA YCIIyT

pa3pa6aTLIBaeM0ro TYPUCTCKOI'O IMMPOAYKTA C LCJIbIO




€ro IIpOoAaXy U MPOJBUKEHHUS, UCIIOJIb30BAHUS
[IPUEMOB U METOIOB SKOHOMHUYECKOTO aHaJIN3a JUIs
OLICHKH J€ATEIbHOCTU IIPEANPUATUN TYPUCTCKON
WHAYCTPHUH, PEATN3ALUNA TYPUCTCKUX NMPOSYKTOB U
YCIIYT B COOTBETCTBHUH C 3aIIPOCAMU COLILYMA,
OpraHU3al1K TyPUCTCKOU JESATEIBHOCTH C
MCIIOJIb30BaHUEM CHCTEM YIIpaBJIeHUs Oa3aMu
TTAaHHBIX, JIOKAJIbHBIX U TI00ATbHBIX KOMIIBIOTEPHBIX
ceren

1.0.09 Maremarunka

3HAET: OCHOBHBIE YHCIIEHHBIE METO/IBI PELICHMUS
MPUKJIAIHBIX 33]1a4 YMEET: IPUMEHSTh METOABI
MaTEMaTUYECKOIO aHAJIN3a IIPU PEILICHUH 3a1a4
MIPUKJIATHOTO XapakTepa MiMeeT npakTudeckui
OIIBIT: CAMOCTOSITEILHOTO MATEMAaTUYECKOTO
AQHaJIM3a [PU IPOBEICHUH KOJIMYECTBEHHOM OLIEHKHU
NTAaHHBIX NPO(EeCCHOHATBHBIX UCCIIETOBAHUN

1.0.22 MupoBas KyJabTypa U HCKYyCCTBO

3HaeT: 0a30BbIE [IGHHOCTH OTEYECTBEHHOM U
MHUPOBO KYJIBTYPBI U UICKYCCTBA , KOHKPETHbBIE
(opMbI pa3BUTHS KyJIBTYphl Ha pa3HBIX 3Tanax
0OIIECTBEHHOTO Pa3BUTHS B paMKax pa3InIHbIX
DTHOCOB U 310X, OIIPEIMEYEHHBIX B JOCTUKCHUAX
YEIIOBEUECTBA B Pa3IMUHBIX KOHKPETHBIX cdepax
00I11€CTBEHHOM )KU3HU YMEET: KPUTHUECKH
OLICHUBATh PA3JIMYHbBIC HAIIPABJICHUS U BUI0BOE
pa3sHooOpa3re MUPOBON KYJIBTYPbI U UCKYCCTBa,
OPHUEHTHPOBATHCS B ICHHOCTAX PA3JIMYHBIX
HarpaBJIeHUH U BUIOBOTO pa3HOo0Opa3usi MUPOBOii
KYJBTYpbI U UCKyCCTBa VIMeeT nmpakTH4eCKuil OIbIT:
[IPUMEHEHUS CUCTEMHOI0 II0X01a K
VCITOJIB30BAHUIO HACIEANS MUPOBOM KYJIBTYPhI U
HCKYCCTBa B IIPOLIECCE YAOBIETBOPEHUS JyXOBHBIX
noTpeOHOCTEN YeI0BeKa, UCIIOIb30BaHUS UCTOPHUKO-
KYJIETYpHOT'O HACJIEAUs B IIPOLIECCE YAOBIECTBOPCHUS
TyXOBHBIX TOTPEOHOCTEN U MHTEPECOB Pa3HbIX
rpyII TyPUCTOB

1.0.02 Cucrembl OpOHUPOBAHUS U PE3EPBUPOBAHUS

3HaeT: HAIMOHAJIbHBIE U MEXTyHAPOTHbIE CUCTEMBI
OpOHUPOBaHUS U PE3EPBUPOBAHUS B TYPU3ME U
FOCTUHUYHBIX KOMILIEKCAX YMEET: OCYIIECTBISATh
NpoIecchl OPOHUPOBAHUS M PE3EPBUPOBAHUS B
Typu3Me U TOCTUHUYHOM cepBuce Mmeet
MPAKTUYECKHUM OMBIT: OKa3aHUS yCIyT
OpOHHPOBAHUS U PE3EPBUPOBAHUS B TYpHU3ME U
TOCTUHUYHBIX KOMIUIEKCAX

1.0.15 MeuemxMeHT

3HAeT: OCHOBHBIE 3aJ]auyl U IPUEMBI IUTAHUPOBAHUS,
OpraHU3al1, MOTUBALIUHA U KOOPAUHAIIUU
NEesATeTbHOCTU CTPYKTYPHBIX NOJAPA3ACICHUN U
OTJEJIbHBIX COTPYIHUKOB OOBEKTOB TYPHUCTCKOM
WHTyCTPUH, 6a30BbI€ TEXHOJIOTHHU YIIPABICHHS B
KOJIJIEKTHUBE, OCHOBHBIE 3TAlbl PA3BUTHS
MEHEIPKMEHTA C IPEBHEMIINX BPEMEH 0 HaIlIUX
THEN, OCHOBHBIE MOHATHUSA, BUJIbI K TEXHOJIOTUH
OpraHU3al[MIOHHO-YIIPABIEHYECKOMN A€ATEIbHOCTH,
0a30BYI0 TEXHOJIOTHIO YIPABICHHS CAMOPa3BUTUEM
Ha OCHOBE NMPUHIIMIIOB 00pa30BaHUs U TUYHOCTHBIX
XapaKTePUCTUK YMEEeT: OpraHu30BaTh paboTy

(YHKIIMOHAIBHBIX MO/IPa3/Ie]ICHUI PeIPUITHI




TYpPUCTCKOW MHAYCTPUH U IPUMEHSATH METOBI
KOHTPOJISL IEATEIbHOCTH CTPYKTYPHBIX
[O(pa3CIICHUI PEAIPUATUN TYPUCTCKON
WHlyCTPUH, OPIaHU30BBIBAaTh PA0OTY UCIIOIHUTENIEH
U YIPaBJISTh TPYAOBBIMU KOJJIEKTHBAMU B cepe
TypHu3Ma, OPraHU30BaTh padoTy QYHKITMOHATHHBIX
[OJ(pa3EIICHUI PEAIPUATUN TYPUCTCKON
WHAYCTPUH U UHIYCTPHUU F'OCTENPUNAMCTBA,
OpPraHU30BbIBATh PA0OTY UCHIOTHUTENEH U
YIPaBIATh TPYAOBBIMU KOJUuleKTUBaMu Mmeer
MPAKTUYECKHUM ONBIT: ONpEAEIEHUS LeJIed U 3a1a4
YIPaBICHUS CTPYKTYPHBIMU MOAPA3ICICHUIMA
[IPEANPUATUNA TYPUCTCKON UHIYCTPHUH,
OCYLIECTBIICHHS OpPraHU3allMOHHO-YIIPABICHYECKON
NIESTEIIbHOCTH BHYTPH KOJJIEKTUBA,
IPOEKTUPOBAHUS OPraHU3alMOHHBIX OTHOILIECHUH,
HCXOMs U3 IEUCTBYIOLIEH HOPMATUBHO-IIPABOBOU
0a3bl, MPUHATHS pelIeHUH B TpodeccroHaTbHOM
eI TEIIBHOCTH

1.0.30 IIpoekTHas AESITENBHOCTh

3HAET: TEXHOJIOTUHN YNPABJICHUS IPOEKTUPOBAHUEM
TYPUCTCKOTO IPOTYyKTa/IPOrpaMMbl/yCIyTH NpU
3aJaHHBIX KPUTEPHUIX U HOPMATUBHBIX
TpeOOBaHUSX, CYIIHOCTh U COIIMATIbHYIO
3HaYNMOCTb podeccun; TpeOOBaHUS K
npoeccuoHaNbHON MOATOTOBIEHHOCTH B cepe
cepBHCa U Typu3Ma YMEET: CTaBUTh 3a/1a4u
MPOEKTUPOBAHUS TYPUCTCKOTO MPOTYyKTa MpU
3aJaHHBIX KPUTEPHUIX U HOPMATUBHBIX
TpeOOBaHUSX; pa3pabaThIBaTh TYPUCTCKUI MPOTYKT
C YYETOM TEXHOJOTUYECKUX, COLIMAJIBHO-
PKOHOMHUYECKHUX U IPYTUX TpeOOoBaHUA,
OCYIIECTBIIATh OUCK, COOp U CTPYKTYPHPOBAHUE
nH}OpMAaIH, HEOOXOUMOM JIJIsT PEIICHUS
npogeccHoHaNbHBIX 3a/1au MMeeT npakTuueckuii
OTIBIT: MPOEKTUPOBAHUS IPOTPAMM TYpPOB,
DKCKYPCHOHHBIX IPOTPaMM U ApyTHE IPOIYKTOB
TYPUCTCKOU AESITENbHOCTH, CYIECTBYIOIUMU
TEXHOJIOTHSIMU PO ECCHOHAIBHON AEATEIbHOCTH
TUTSI IJTAaHUPOBAHUS COOCTBEHHOM CTpaTeruu
po¢eCCHOHAIIBHOTO Pa3BUTHUS

1.®.01 HcTopuko-KynbTypHOE HacjaeIue peruoHa

3HAET: MOHSTHE, CYLIHOCTh U OCHOBHBIE
XapaKTEPUCTUKU 0ObEKTOB UCTOPUKO-KYJIBTYPHOTO
HaCJIEUs] pErMOHA AJIs TYPUCTCKUX LIETEH,
3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPUKO-KYJIBTYPHOTO HacleaAus
[pETHOHA C IPEBHENIIINX BPEMEH JI0 HAIIMX JHEW B
KOHTEKCTE €BPOIIEHCKON U BCEMUPHOM U
[POCCUICKON UCTOPUU; CYIIIHOCTh HCTOPHUKO-
KYJIETYPHOT'O HAacJIeusl B PpETMOHE, CYIIHOCTh
STHUYECKON M HAIIMOHAJIIBHOM KYJBTYPBI B pETHOHE,
KyJBTYPHYIO CAMOMJIEHTUYHOCTb HApOJI0B,
HACEJSIOINUX PETHOH YMEET: aHaJIU3UpOBaTh
UHpOpMAIUIO 00 00BEKTaX HCTOPUKO-KYIIBTYPHOTO
HaCJIEeINs PErHOHA U IPOBOAUTE NACIIOPTHU3ALUIO
ero 00bEKTOB, BBIIEIATh U AHAJTM3UPOBATH

MEXKYJIBTYPHOE pa3HO00pa3ne MPOKMUBAIOIINX B




[PETMOHE 3THOCOB, HAPOAOB U HAIMH B COLIMAJIBHO-
HMCTOPUUECKOM U KyJIBTYPHOM acriektax Mmeet
MPAKTUYECKHUM OMBIT: OLIEHKH TypUCTCKOTO
MOTEHIMaa Ha OCHOBE UCTOPUKO-KYJIBTYPHOTO
HacJIEUs] PErMOHA B KOHTEKCTE COCTABIICHUS
MpOrpaMM TYPUCTCKOTO M TOCTUHUYHOTO
00CITyKUBaHUS, IPUMEHEHHUS MEXKKYJIBTYPHOTO
pa3zHo00pa3us HAPOJOB, MPOKHUBAIOIINX HA
TEPPUTOPUU PETHOHA JJIsl COCTABIICHUS
STHOTpa(HUeCKUX/KYIbTYPHBIX SKCKYPCHOHHBIX
porpamm

1.0.13 Dxomorus

3HaeT: OCHOBHbIE MEPHI 110 00eCTIeUeHUI0
CaHUTAPHO-3MUJEMHUOJIOTHYECKOr0 O1arononydus
HaceleHus Ha Teppuropun Poccuiickon denepanuu,
OCHOBHBIE 3aKOHBI M IPUHIIUIIBI
(YHKIMOHUPOBAHMS YKOJIOTUYECKUX CHCTEM,
KPUTEPUU U METOABI PALTMOHAIIBHOTO
PUPOIOTIONIB30BaHMS, TIPEAMET, OOBEKT U METOJIBI
YKOJIOTMYECKOIO MOHUTOPUHTA YMEET:
o0ecrieuyrBaTh HOPMbI CAHUTAPHO-
SIUAEMHOJIOTMYECKOTO OJIaronoayyus nepcoHana u
HAaCEJICHUs, OLICHUBATh YKOJIOTUYECKOE COCTOSHUE U
AQHTPOIIOIE€HHOE BIIMSHHUE TypH3Ma Ha
DKOJIOTUYECKUE CUCTEMBI, OCYLIECTBIATh
MOHHUTOPHHT 3KOJIOTHYECKOTO COCTOSIHUS
TYPUCTCKHUX TePPUTOpUIA, 00pabaThiBaTh U
QHAJIM3UPOBATh PE3YyNbTaThl MOHUTOPHUHTA MiMeeT
MIPAKTUYECKHI ONBIT: aJIEKBaTHO OLICHUBATh
00CTaHOBKY B YCJIOBUSX UYPE3BbIYAHON CUTyallH U
(MM) IpY BOSHUKHOBEHHUHU YTPO3BI
pacnpocTpaHeHus 3a00JIeBaHuUs, MPEACTABIISIONIETO
OMACHOCTB JJIS1 OKPY’KaOINX, B NHBIX CIy4asiX,
CTaBsIINX NOJ YTPO3Y KHU3Hb, 310POBBE WIH
HOPMAJIbHBIC )KU3HEHHBIC YCIIOBUS HACEIICHU,
BBIOOpA PAIIMOHAIEHOTO CIIOC00a CHIKEHUS
HEraTUBHOI'O BO3JEHUCTBHS HAa OKPYKAIOLIYIO CPELy
B IIpoliecce npoheccuOHaNbHOM 1eATEeIbHOCTH,
HaBbIKAMU MOHUTOPHHIA HA TEPPUTOPHUSX C
Pa3JINYHBIMU BUJAMU XO3SIMICTBEHHOTO OCBOCHMS
TEPPUTOPHUI B TYPUCTCKUX LEIIAX

1.0.03 Uctopust Poccuu

3HaeT: 3aKOHBI HCTOPUYECKOTO PA3BUTHS U OCHOBBI
Me)KK}U'II:TypHOﬁ KOMMYHHKall1; OCHOBHBIC 3TaIlbl
UCTOPUKO-KYJIBTYPHOTO pa3BuTHs Poccuu,
3aKOHOMEPHOCTH MCTOPUYUECKOTO Mpoliecca,
MeXaHH3M BO3HUKHOBEHHUS MPOOJIEMHBIX CUTYaIlUi B
[pa3Hbie HCTOPUUECKHE DTTOXH YMEET: OICHUBATh
TOCTHYKEHUS KYJIBTYPhl HA OCHOBE 3HAHUS
HCTOPHUYICCKOI'O KOHTCKCTA, aHAJIM3UPOBATH
pa3Ho00Opasue KylbTyp B Ipolecce
MEKKYJIBTYPHOTO B3aUMOJICHCTBUSA; COOTHOCHTh
(baxThl, IBICHHUS U MPOLIECCHI C HCTOPHUUECKOU
II0XOU, BOCIIPUHUMATD MEXKYJIBTYPHOE
pa3zHooOpasue 00IIecTBa B COIMATBHO-
HCTOPUICCKOM KOHTCKCTAX, aHAJIU3UPOBATH
pa3InYHbIC CIIOCOOBI MPEOAOJICHUS MPOOIEMHBIX

CHTyaHHﬁ, BO3HHMKAaBIINX B HCTOPHUH, OCYIICCTBJIATH




MOMCK, aHAJIU3 U CUHTE3 UCTOPUUECKOM
nHpopmaru MimeeT npakTHYeCKHUA OTBIT:
BJIaJCHHS HaBbIKaMU GepemHoro OTHOIIICHUA K
KYJIBTYPHOMY HACJIEUIO PAa3IMYHBIX SI0X; aHAJIU3a
COLIMAIbHO-KYJBTYpPHBIX MTPOOJIEM B KOHTEKCTE
MHUPOBOIl HICTOPUHU ¥ COBPEMEHHOTO COLIUYMa,
BbISIBJICHUA U CUCTCMATU3alIUH PA3JIMIHBIX
CTpaTreruid JeHCTBUN B MPOOJIEMHBIX CUTYyAIUSIX

1.0.24 OcHOBBI TypH3Ma 1 FOCTEIPUUMCTBA

3HaeT: cnenuuUKy Typu3Ma U TOCTEIPUUMCTBA KaK
0Cc000ro BHJA IEATEILHOCTU U OCHOBHBIE
MPUHLUIBI PYHKIMOHUPOBAHUS TYPUCTCKOM
WHAYCTPUU U UHAYCTPUU TOCTENPUHUMCTBA,
CTPYKTYpY TYPUCTCKOW UHAYCTPHUU U
TOCTENPUUMCTBA, BUbI TYPUCTCKOM AEATEIBbHOCTH,
OCHOBHBIE XapaKTEPUCTUKH, BO3SMOKHOCTH,
Ha3HaYeHHE COCTABIISIOMUX C(hepbl TypuzMa U
rOCTENPUUMCTBAa YMEET: CAMOCTOSITENIEHO
npruoOpeTaTh, yCBauBaTh U MPUMEHSTh
MPAaKTHYECKYI0 HH(OPMAIIUIO aHATU3UPOBATh
COOBITHS U CUTYyallUu B cpepe TypusMa 1
roCTENpPUUMCTBA, aHAIU3UPOBATh U
CHCTEMaTU3UpOBaTh HHPOPMALIUIO B chepe TypuzMa
1 rocTenpuuMcTBa MiMeeT NpakTH4eCKNUN ONBIT:
aHanu3a nHGopmMaru 00 00beKTax
MHQPACTPYKTYPbl B PETHOHAIILHOM TYpHU3ME,
aHaJlM3a ¥ CUCTeMaTH3aluu HHPOpPMaIuK B 001acTH
TypU3Ma U TOCTENPUUMCTBA

YueOHas mpakTuka (03HaKOMHUTENIbHAs) (2 cemecTp)

3HaeT: METObI HCCIIEIOBAaHNH 1 MOHUTOPHHTA
TYPUCTCKOTO PbIHKA, OCHOBHBIE XapaKTEPUCTHKH,
BO3MO)KHOCTH, HA3HAYECHUE COCTABIISIONINX CHEPHI
rOCTENPUMMCTBA B PETHOHE; UMEIOIUECS
pOTpaMMBbl Pa3BUTHS TypH3Ma B PEerHOHE, o01iee
KOJIMYECTBO TYPOIEPATOPOB MEXKTYHAPOIHOTO
BHE3/IHOTO, BHIC3THOTO U BHYTPEHHETO TypU3Ma
(cormacHo E®DPT), 0cOGEHHOCTH PbIHKA HHAYCTPUHU
TOCTETIPUIIMCTBA B PETHOHE, OPTaHbI
WCTIOJTHUTENBHOM BracT cyObekTa PD B chepe
TypHU3Ma, IPOTPAMMBI Pa3BUTHS TYpH3Ma B PETHOHE
YMeeT: MPOBOAUTH UCCIIEI0OBAHNE TYPUCTCKOTO
PBIHKA B PETHOHE, aHATTM3UPOBATH PHIHOK
WHIyCTPUH FOCTENPUMMCTBA B PETHOHE,
QHAJIM3UPOBATh PHIHOK WHIYCTPUH TOCTEIPUUMCTBA
B PErMOHE, CAMOCTOATENBHO ITPHUOOPETaTh,
YCBaWBaTh U IPUMEHSTH PAKTUIECKYIO
uHpopmarmio B chepe Typuszma meer
MPaKTUIECKHHA OIIBIT: XapaKTEePUCTUKH TYPHCTCKOTO
PBIHKA, CAMOCTOSITEIBHOTO ONpe/IeIeHUs
crnenu(UKA AeITEITbHOCTH MPEATNPUSITHI
WHTyCTPUH FOCTENPUMMCTBA B PETHOHE, BBISBICHUS
W aHAJIH3a JeSTeTbHOCTH NMPENIPUATHI HHAYCTPUU

TOCTCIIPUUMCTBA B PETHOHC

4. O0béM 1 BUABI YUeOHOI padOTHI




OO6m1ast Tpy10€eMKOCTh TUCHUIUIMHBI cocTaBseT 3 3.e., 108 4., 54,25 4.
KOHTAKTHOU pabOoThI

Pacnpenenenue
Bcero M0 ceMecTpaM B yacax
Bun yue6HO# paboTh
4acoB Homep cemectpa
7
OO6mmas Tpy10EMKOCTh TUCIIUTUTHHBI 108 108
AyoumopHvie 3auamusi: 48 48
Jlexmuu (JI) 32 32
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (FITN) IPYTHE BHIIBI
aynuTopHbIX 3aHsaTui (I13) 16 16
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 53,75 53,75
VYrpaBieHne Ka4eCcTBOM B TypHU3Me U TOCTUHHUYHOM CEPBHCE 15 15
(TOATOTOBKA K MPAKTUYECKUM 3-4)
[ToaroroBka k 3a4eTy 23,75 23.75
VYnpaBieHne Ka4eCTBOM B TypHU3Me U TOCTHHUYHOM CEPBHCE 15 15
(oroToBKa K MpakTHYECKuM 1-2)
KoHcynpranyuy u npoMeKyTo4Hast aTTeCTalus 6,25 6,25
Bux konTposs (3adet, qud.3adueT, IK3aMeH ) - 3a4eT

5. Conep:kaHue qMCUUIIMHBI

O6beM ayIUTOPHBIX 3aHITHI MO BUJIaM B
pasjfena HanmeHnoBanue pasienoB AUCHUILUIMHBI Jqacax
Bcero JI 113 JIP
1 Cucremsl ynpaBlIeHHUs] KAYECTBOM B TypU3ME U 48 3 16 0
rOCTENPUUMCTBE
5.1. Jlekuun
Ne Ne Kox-
HaumeHnoBaHue uinm KpaTkoe coJiepKaHue JEKIIMOHHOTO 3aHATHUS BO
NeKIuujpas3aena
4acoB
OUIIOCODPHA KAYECTBA. [lonsTie "kauecTBO" B HCTOPUUECKOM ACTIEKTE.
1 1 |OcHOBHBIE KaTerOpuu KauecTBa, UX Xapakrepuctuka. [loHsaTus, TepMuHbl 1 2
oIpeJiesIeHus] B 00J1aCTH KauyecTBa yCIyT.
PA3SBUTUE CUCTEM VYIIPABJIEHUA KAYECTBOM. "3Be3abl kauecTa'.
Teopus pa3BUTHsI CUCTEM YIIPABICHUS Ka4eCTBOM. MIHTErpupOBaHHbIN U
2 1  |Mex(yHKIIMOHAIBHBIN IPOIIECCH YIIPABICHHS KaueCTBOM. Teopus Teinopa. 4
[Toctynars! Jlemunra. Pazsutue teopun ynpasinenus kadectsoM lllyxapara u
VcukaBbl.
BCEOBIIEE YITPABJIEHME KAYECTBOM. Bceobmero YnpasneHus
KauectBom (BYK mmm TQM - Total Quality Management) . 3. Jlemunr u J]x.
3 1 JxypaH, pazpaboTanHble UMHU (HUITOCOPHS Ka9eCTBA U METOJIbI 0OECIIeUeHUS 4
Ka4yecTBa Kak ocHosononararomue B reopuu BYK. J/lnarpamma koHuennuu
kadecTBa. Kornenus BYK. 3apy6exusie u Poccuiickue cucteMbl yrpaBieHUs
KaueCTBOM.
TTOKA3ATEJI KAUECTBA TYPUCTCKOM ITPOIYKIIUU U YCIIYT,
4 1 |[loka3arenu kauecTBa yciayr. BecoMoCTh moka3aresnei KauecTBa yCIyT. 4
KonnuecTBeHHasl U KaUeCTBEHHAs OLICHKA MOKa3arenei kadecTna. [lewis kayecTa




YCIIYT.

XAPAKTEPUTUKA ITOKA3BATEJIEM KAUECTBA ITPOAYKIINU, YCIIYT U
CHUCTEM VYIIPABJIEHI S KAYECTBOM B TYPUCTKOM UHTY CTPUM.
MeTo bl KOTMUECTBEHHOM OLIEHKH TMoKa3aTeseil kauecTBa yciuyr. Metoabl
KaueCTBEHHOMW OIICHKHU TOKa3zaresyiel kadecTBa yciyr. Kiaccudukanus mokaszarenei
kadecTBa. Cxema coxpaHeHust 00bEMa mpoaax npoaykiuu. OcobeHHOCTH
MmoKasareJyiell Ka4yeCcTBa TYPHUCTCKOTO MPOAYKTa, TOCTHHUYHOTO MTPOAYKTa U
TYPUCTCKUX WJIM TOCTUHUYHBIX YCIyrT. [loka3aTenu kauecTBa CUCTEM YIIpaBICHUS
Ka4eCTBOM.

KOHTPOIJIb KAYECTBA. Jluddepenumanbabiii METONI, KOMIUIEKCHBIN METOI,
CMEIIaHHbIN METOJl KOHTPOJISl KaUeCTBA YCIYT.

MOTHUBAILIVA B YIIPABJIEHMN KAYECTBOM. MeToasl MOTHBAIUU B
CHUCTEMax YMpaBJieHUs Ka4eCTBOM. BHYTpEeHHSIsI M BHEIIIHSASI MOTHUBALIUS.

CTAHIAPTU3ALNUA U CEPTUOUKAILINA B CUCTEME VIIPABJIEHU A
KAUECTBOM TYPUCTCKUX YCIIVYI. Buabl HOpMaTuBHBIX IOKYMEHTOB
PErYIMPYIONIUX OLEHKY KaueCTBa TYPUCTCKUX YCIYT U U X XapaKTePUCTHKA.
[[puMeHeHre HOPMATUBHBIX JIOKYMEHTOB JJISI OIEHKH KaueCTBa TYPUCTCKHUX yCIIyT
U TYPUCTCKOTO MPOJYKTa. AKTyallbHbIC HAIlMOHAILHBIE CTAHIAPTy B 0071acTH
Ka4eCcTBa TYPUCTCKUX YCIYT.

YhpaBieHuEe CUCTEMOM KayecTBa B TypU3M€ U TOCTENPUUMCTBE. MEHEIKMEHT
CHCTEM YIIpaBIIEHUS KaueCTBOM B cepe ycuyr. TpeboBaHus cTaHIApPTOB CEpUr

HCO 9000 u UCO 14000, PazpaboTka BHYTPEHHUX CTaHIAPTOB IMPEAIPUITUH.

5.2. llpakTyeckue 3aHATHS, CEMHUHAPDbI

No

SaAHATU]

Ne

paszena

HanmenoBanwne nimm KpaTKO€ COACPIKAHUC ITPAKTUYCCKOI'O 3aHATHUA, CCMUHApa

Koi-
BO
4acoB

CucreMbl ynpaBiaeHUs Ka4€CTBOM Ha NPEANPUATUAX UHYCTPUHU TypHU3Ma U
rocrenpuuMcTBa. MIcTopudeckuil acrieKkT pa3BUTUS CUCTEM YIIPABICHUS
KA4ECTBOM YCIIYT.

MexayHapOIHbIE CUCTEMBI YIIpaBICHUS KaueCcTBOM. Poccuiickue cucteMsl
YIIpaBJICHUS Ka4€CTBOM. XapaKTepUCTHUKA MEXKTyHAPOAHBIX U Poccuiickux
CUCTEM YIPABJICHUs Ka4€CTBOM ITPOLYKIUU U YCIIYT.

[IpoexTrpoBaHNE BHYTPEHHUX CTAHJIAPTOB NMPEANPUITHS KAK OCHOBBI €TI0
KOHKYPEHTOCIIOCOOHOCTH. DTarbl pa3paO0TKH BHYTPEHHUX CTaH/IAPTOB HA
MPEINPUITUIX TYPUCTCKOM OTpaciu U UX XapakTepuctuka. OcoOeHHOCTH
pa3pabOTKU U BHEJPECHHS CUCTEMBI KQu€CTBa HA MPEANPUITHIX TYPUCTCKOU
OTpaciu.

YipaBieHue cucteMoil kauectBa. OTBETCTBEHHOCTh PYKOBOJICTBA M MOATOTOBKA
KaJpoB. YIpaBJI€HUE NPOCKTUPOBAHUEM, JOKYMEHTAUI U JaHHBIMU. 3aKyIIKH.
VYipaBieHue NpoAyKIUEH, yCIyraMu U rporeccaMi. KoHTpoib cuctemsl
KauecTBa.

5.3. JlabopaTtopHbie padoThI

He nipenycmoTpensl

5.4. CamocrosiTeqibHasi padoTa CTyIeHTA

Brimonuenue CPC

Crucoxk nureparypsl (¢ ykazaHUEM

IMonsug CPC
pa3elioB, IaB, CTPAHMUIL) / CChUIKA Ha

CemecTtp

Koi-
BO




pecypc 4acoB

1. IToctanosnenue IIpaBurenscrea PO ot 16
depans 2019 . N 1215 O knaccudukarmm
KOJUIEKTUBHBIX CPE/ICTB pa3MEIICHHUS. 2.
[Tocranosnenue [IpaBurenscta PO ot 18
utosist 2007 . N 452 O6 yTBepkIeHUN
[IpaBum1 oka3zaHusl yCcIyT MO peanu3aiiu
TYpPUCTCKOTO IIpoAyKTa; 3. denepanbHbIi
3akoH Nel32 ot 24 Hosi6ps 1996 . O6
OCHOBax TYPUCTCKOU IEATENBHOCTHU B
Poccuiickoit @enepannn; 4. baymraprexn
JI.B.YnpaBneHne kaueCcTBOM B TypU3ME:
MpakTUKyM TekcT.yd.rmocodue ams
By30B.JI.B.baymrapren.-M.: Knopyc.2008.;
5. baymrapren JI.B.YnpaBieHnue kauecTBOM
ycIiyr B TypusMe: npaktukyM. M. Knopyec.
2016.-284 c.

1. ban T.B. KomIuiekcHble cUCTEMBI
YIPaBJIEHUS KaYECTBOM B TyPUHAYCTPHH.
YuyeOHOe mocobue il HallpaBlIeHUs
noarotoBku «Typusm»/ T.B.bai,
WznarensctBo: KHOPyc, 2019 - 176 c. 2.
baymrapren JI.B. YrpasieHne kayecTBOM B
[lonroToBka K 3a4eTy Typu3Me : y4eOHMK JJIs CTY/. BbICHI. yueO. 7 23,75
3aBenienuit / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KauecTBOM B Typusme. [IpakTukym :
yueOHoe nmocodue / JI.B. baymrapren. - M.:
KHOPYVYC, 2008. - 288 c.

1. bait T.B. KomruiekcHble CUCTEMBI
YIpaBICHUS KAYECTBOM B TYPUHAYCTPHH.
'YuyeOHoe nocobue Ju1sl HallpaBJICHUs
nonrotoBku « Typusm»/ T.B.baii,
WznarensctBo: KnoPyc, 2019 - 176 c. 2.

YrpaBiieHHE Ka9YeCTBOM B TYPH3ME U
TOCTUHUYHOM cepBHCe (TIOATOTOBKA K
MPaKTUYECKUM 3-4)

YIipaBiieHUE Ka4eCTBOM B TypU3ME U baymrapten JI.B. Ynpapienue kadecTBOM B
TOCTUHUYHOM cepBuce (TIOJrOTOBKA K TypU3Me : YUeOHHK /ISl CTY/I. BBICII. y4eO. 7 15
MpakTHYeCcKuM 1-2) 3aBenenuii / JI.B.baymrapren. — M. :

W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. YnpaBnenue
Ka4eCcTBOM B TypusMe. [IpakTukym :
yueOHoe mocooue / JI.B. baymrapren. - M.:
KHOPYC, 2008. - 288 c.

6. ®oH/1 O1IEHOYHBIX CpeaCTB 1JIA NIPOBCACHHUSA TEKYIIECI0 KOHTPOJIA YCIEBACMOCTH,
HpOME)I(yTO‘IHOﬁ arTreCcralumn

KonTposnb kauecTBa ocBO€HMsI 00pa30BaTeIbHOM MPOrPaMMBbI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [losio’keHrEM 0 OalTbHO-PEHTHHTOBOM CHCTEME OIIEHUBAHUS PE3YJIBTaTOB
y4eOHOM IEeSITEIIHHOCTH 00yJaIOIIUXCSI.

6.1. Kontpoabubie meponpusitus (KM)

| Ne | Ce- | Bun | Hassanue |Bec|Ma1<c.| [opsimok HauKcneHus 6alIoB |Vq1/1-|




KM

MECTp

KOHTPOJIS

KOHTPOJILHOTO
MEPOIPHUSITHS

Oan

ThIBa

ercs
B [TA

Texymmii
KOHTPOJIb

dOC 1- Mogens
KauecTBa. IleTna
KauyecTBa

20

[1pu olleHMBaHUY PE3yTBTATOB
MEpPONPUATHS UCTIONb3yeTCs OaIbHO-
[pEHTHHTOBAsI CUCTEMa OLICHIUBAHUS
PE3YNIbTaTOB yUeOHOM NesITeTbHOCTH
oOydaromuxcst (yTBepKJaeHa TPUKA30M
pexropa ot 24.05.2019 . Ne 179)
Kputepun HauucieHus 6anos:

- BCE YaCTH 3aJIaHMsI BBIMOJIHEHBI BEPHO,
TaHbI TTOJIHBIE OTBETHI HA BONpockl — 100-85
0amioB

- 9YaCTH 3a/IaHUS BHITIOJTHEHBI BEPHO, HO
UMEIOTCS HEIOUYEThI, €CTh 3aMeyaHus — 84-
75 Gannos

- B 33JJaHUU €CTh IpyOble 3aMeUaHmsl, HO XOJ]
BBITTOJTHEHHSI BEPEH, HE JTaHBI OTBETHI HA
BOIpOCHl — 74-60 6amioB

- paboTa He MpeCTaBlIeHa WITH COACPIKUT
rpyOsie ommmoku — 59-0 6anos.
MakcuMaibHOE KoJIrn4ecTBO 6amioB — 20.
Becopoii koa¢urrienT meporpustus — 1

3a4CT

Texkymumii
KOHTPOJIb

dOC -2
MeTonuKH OIleHKH
KadecTBa
TYPUCTCKUX U
TOCTUHHYHBIX

yCIIyT

20

[Tpu oLleHMBaHUU pe3yIbTAaTOB
MEPOTIPUATHS UCTIONB3yeTCs OaJThHO-
pEeUTHHIOBask cCTeMa OLlEHUBAHUS
[PE3yNBTaTOB YUeOHOH e TeIbHOCTH
oOyyaronuxcs (yTBep)KJIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kpurepun HaurciaeHus 6aios:

- BCE YaCTH 3aJIaHMsI BBITIOJTHEHBI BEPHO —
100-85 Gannos

- YaCTH 3a/I1aHUS BHITIOJHEHBI BEPHO, HO
UMEIOTCS HEI0YEThI, €CTh 3aMeUaHMsl B
pacdeTax — 84-75 GaioB

- B 33JIaHUU €CTh IpyOble 3aMeUaHmsl, HO XOJ]
BBITNIOJTHEHUS BepeH — 74-60 OasioB

- paboTa He MpeCTaBIeHA WIH COACPKUT
rpyOble ommOku — 59-0 Oasos.
MaxkcumMasbHOe KosnyecTBo 0amios — 20.
Becosoit ko3 dunment meponpustus — 1

3a4YCT]

Texymmii
KOHTPOJIb

®OC - 3 I[Ipoekt
CMK

20

[IpoBepka MmpoeKkTa OCyIECTBIISETCS 110
OKOHYAHUU U3YyYEHUS JUCIUILTUHBIL.
[IpoekT noxKeH ObITh BBITIOIHEH U
0(OpMIIEH B COOTBETCTBUH C IAOJIOHOM.
[Ipu onleHMBaHUM PE3yIBTATOB
MEPOTPUITUS UCTIONB3YeTCsl OaNIbHO-
[peHTUHTOBAs CUCTEMa OLICHUBAHUS
pE3yIbTaTOB YUeOHOM NeSTEIbHOCTH
oOyuaromuxcs (yTBepK/JIeHa MPUKa30M
pekropa ot 24.05.2019 . Ne 179)
Kpurepun Hauncnenus 6ansos:

- BCE YaCTH MPOEKTA BBIOJHEHBI BEPHO —
100-85 6aytoB

3a4CT

- YaCTH IIPOCKTA BBITTOJHCHBI BEPHO, HO




HMCIOTCS HEJOUEThI, €CTh 3aMcUaHus — 84-
75 GamnoB

- B IIPOEKTE €CTh IpyObIe 3aMeuaHusi, HO X0
BBITIOJTHEHUS BepeH — 74-60 O6amios

- paboTa He MpeCTaBIeHa UITH COICPIKHUT
rpyobie ommoOku — 59-0 6anos.
MakcruManbHOE KOTudecTBO 06amioB — 20.
Becoroit koahurment mepornpustus — 1

ITpome-
KyTOYHAst
aTTecTanus

DOC - 4 Bonmpocsl
JUISL CAMOKOHTPOJIS

40

[IpoMesxyTOUHas aTTeCTAIMs BKIFOYAET
KOMITBIOTEPHOE TECTUPOBAHUE MPOBOUTCS
BO BpeMsI 3a4eTa.

[Ipu orleHMBaHUU PE3yIBTATOB
MEPOTIPUATHSI HCTIOTB3YETCSl OAILTEHO-
PEUTUHIOBasE CUCTEMA OLICHUBAHMS
[Pe3YJIBTATOB YUEOHOU eATeTbHOCTH
oOyuaroruxcs (yTBepKaeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)

TecT coctout u3 15 Bonpocos,
MO3BOJISIONTUX OLICHUTH
c(hopMUpPOBaHHOCTH KoMTieTeHIIHA. Ha
oTBeTHI oTBOIHUTCSA 40 MUH.
[IpaBUIIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET | Oasmty.
HenpaBuiibHbINM OTBET Ha BOIIPOC
cootBeTcTBYET () OaIoB.
MakcruMaabHOE KOJTMYECTBO OAIOB 3a
[IPOMEKYTOUHYIO arrectanuo — 40.

3a4CT

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlEHUBAHUSA

Bung
MPOMEKYTOUHON
aTTecTaluu

[Tpouenypa npoBeneHus

Kpurepun
OLIEHUBaHUS

3a4cT

[IpomesxyTouHast aTTecTalus BKIIOYAeT IPOLEYPY TECTUPOBAHUS
B anekTpoHHOM IO VYpI'Y . KoHTponabHOE MeponpusiTue
IIPOMEKYTOYHOM aTTeCTALMU IIPOBOIUTCS BO BpeMs 3a4€THOMN
Hezenu Ha 3aHsaThd. [Ipu onleHMBaHUM Pe3ynbTaTOB MEPOIIPHUATHIA
UCTIONIb3YeTCs OAJUIbHO-PEUTHHIOBAsE CUCTEMA OLICHUBAHUS
pPe3YJIBTATOB YUEOHOM JIeATeTbHOCTH 00ydaromuxcs (YTBepKIcHa
npukazoM pekropa ot 24.05.2019 r. Ne 179). 3aureHo: pedTHHT
oOyuaromierocs 3a Mmeponpusatus 6obiie win paseH 60%. He
3a4TEHO: PEUTHHT oOydaronierocs 3a Mmeponpusitue meaee 60%.

. 2.5, 2.6
[Tonmoxxenusa

B cooTBeTCcTBHM C

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

Ne
KomnereHuu Pesynbrarsl 00yueHus KM
12134
VK-1 3HaeT: CUCTEMBI Ka4yeCTBa, OPSIOK UX pa3pabOTKH, CepTH(HUKALNHU, BHEAPEHHS U el
[IPOBE/ICHUS ayIuTa
'YMeeT: TPOBOAMTE OLIEHKY W KOHTPOIh Ka4eCTBa MPOIYKIIHH, YCIYT U MPOILIECCOB
YK-1 00CITy’)KUBaHMsI HA MPEANIPUATUSAX TYPUCTCKOW MHTYCTPHH U MHIYCTPUU A
rOCTETIPUIMCTBA
YK-1 lMeeT npakTUYeCKUi OMbIT: aHAJIM3a U OLIEHKH YJIOBJIETBOPEHHOCTH NOTpeduTeneH [+




KaueCTBOM OOCIIy>)KMBAaHHS B TYpU3ME U UHIyCTPUU TOCTENPUUMCTBA

OIIK-2

3HaeT: 3alauu, HAIIPAaBJIICHUA U METOABI IPUHATHA YIIPABIICHYCCKUX peI_HCHI/Iﬁ B

npodeccuoHaNnbHOM IEATEILHOCTH B X0J1€ OOCTYKHBaHUsI TOTpeOuTeNnei

OIIK-2

‘YMeeT: IMPUHUMATDB YIIPABICHYCCKHUE PCIICHHA, B TOM YHUCJIC 110 KAYCCTBCHHOMY

00CITy’)KHBaHHIO TOTPEOUTENIEH TYPUCTCKUX YCIYT

OIIK-2

VMeeT npakTUYeCKUi OTBIT: YIIpaBJIeHUs BHYTpU(DUPMEHHBIMU MPOIIECCaMU B

TYPUCTCKOW OpraHU3aIliu, B TOM YHCJIE [0 KAY€CTBEHHOMY OOCITYKUBAHUIO HAHH
noTpeduTeneil TypUCTCKUX yCIyT

OIIK-3

3HaAST: OCHOBHEIC MOHATHS 1 MMOKA3aTeIN KauyeCTBa O6CJ'Iy>KI/IBaHI/I$I;
MCXKAYHAPOAHBIC U HAIIMOHAJIBHBIC CTAHAAPTBI; COCTOAHUC PBIHKA Tpyda U

TpeOOBaHUS K IEPCOHATY NPEANpUiTHI chepbl Typr3Ma U FOCTEPUUMCTBA,
coziep>kaHue nMpohecCHoHaIbHBIX CTAHJAPTOB U TOJDKHOCTHBIX HHCTPYKLIUH

OIIK-3

'YMeeT: OlICHUBATh U KOHTPOJIMPOBATH KAYCCTBO IMPOAYKINH, YCIYT U MIPOLCCCOB

00CITy’)KHBaHMsI HA MIPEANIPUATUAX B U30paHHOM cepe npodeccnoHaabHON HHHH
NIESATEIIBHOCTH

OIlK-3

MMmeet HpaKTI/I‘leCKI/Iﬁ OIIBIT: OOeCIICUCHUS CTAaHOApTOB Ka4€CTBA 1 HOPM

0€30I1aCHOCTH KOMIUIEKCHOTO 0OCITy)KUBaHUs B U30paHHOH cepe A
npodecCHoHaIbHON AESITeNbHOCTH

Tumnosslie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MCPOIIPHUATHIO HAXOAATCS B

ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M HH(OPMAIIMOHHOE O0ecniedeHue TUCIUIIIMHBI

IleuaTHnasi y‘lEﬁHO-MeTOIll/IquKaSI AOKYMECHTaAIUA

a) ocH

08HAS TUMeEpamypa.:

1. Ma3zyp, U. 1. Ynpasnenue kauectBoM [ TekcT] yued. mocodue s
BY30B M0 cnienuraibHocTH "Yip. kauectsom" 1. M. Mazyp, B. /1. [llanupo. - 7-¢
u3l., crep. - M.: Omera-JI, 2010. - 399 c. uin.

2. VnopaieHue Ka4eCTBOM : y4eO. JUIsl By30B 10 CIEIUATBLHOCTIM
sxoHomuku u ymp. (080100) / C. JI. UnsenkoBa, H. FO. Bononomanosa, C. 1O.
Arymun u ap.; nox pen. C. . UnbeHkoBOMH. - 3-€ u3., mepepad. u Jo1l.. - M. :
IOHUTHU-JAHA, 2007. - 351, [1] c. : nn.

0) OononHumenbHas Iumepamypa:

1.  by3sos, b. A. YpaBneHne kauecTBOM NPOAYKINH. TEXHUYECKUI
peraMeHT, cranaapTu3anus u ceprudukaius Yued. mocooue aiist By30B b. A.
by3os. - M.: Akanemus, 2006. - 171,[1] c.

2. Ma3zyp, U. 1. Ynpasnenue kauectBoM [ TekcT]| yued. mocodue st
BY30B 10 cnienuraibHocTH "Yip. kauectsom" 1. M. Mazyp, B. [I. [llanupo. - 2-¢
u3l., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3. Oroznun, B. 0. Ynpasnenue kauecTBOM: OCHOBBI TEOPUHU U TIPAKTUKU
[Texct] yue0. mocobue B. FO. OrBo3nuH. - 5-¢ uzn., nepepad. u jor. - M.: Jleno u
Cepguc, 2007. - 286,[1] c. n.

4. Tlonomapes, C. B. YnpasneHnue kauecTBOM NpoAyKuuu: Beenenue B
CUCTEMbI MEHEXKMeHTa KauecTBa [ Tekct] yue0. mocobue /7151 By30B 1O
cneruansHocT "Crangaprusanus u ceprudukanusa” C. B. [Tonomapes, C. B.
Mumenko, B. f. beno6parun. - M.: Ctanaaptel u kauectBo, 2004. - 244 c.

5.  Camumoga, T. A. Ynpasnenue kauecTBoM [ TekcT] yueOHUK MO
crienmanbHOCTH "Menemxment opr.” T. A. Canumosa. - 2-e u3f., crep. - M.: Omera-
JI, 2008. - 414 c. Ta0mn.




8) omeuecmeenHvle U 3apyOeNHCHbIE HCYPHANbL NO OUCYUNTUHE, UMelowuecs: 8 budiuomexe:
He npenycmorpensl

2) Memoouueckue YKazanus 0Jis. Cmy0eHmos no 0C80EHUI0 OUCYUNTUHDL:
1. KoMIiekCHbIE CUCTEMBI YIIPABICHUS KAY€CTBOM B TYPUHYyCTPHH:
YueOHoe nmocobue g HanpasieHus: noArotoBku « Typusmy»: / T.B. bait —
Yensbunck: 2017. — 174 c.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1. KowmmiekcHbIe CHCTEMBI YIPABICHHUS KAYE€CTBOM B TYPHUHIYCTPHUU:
VYyebHoe nocodue 15 HanpasiieHus MoAroToBkU « Typusm»: / T.B. baii —
Yenabunck: 2017. — 174 c.

JJIEKTPOHHAs Y4eOHO-MeTOANYeCKAs TOKYMEHTAIUsA

Her
[TepedyeHs KCIIOIB3YEMOTO IPOTPAMMHOTO 00ECIICUCHHUS:

Microsoft-Office(6eccpodno)

000 Sxcnepr CucreMc-ABTOMaTU3UPOBAHHAS CUCTEMA INIAHUPOBAHUS U aHAJIN3A
3¢ (HEeKTUBHOCTH MHBECTULIMOHHBIX MTpoeKkToB Project Expert for
WINDOWS(6eccpouno)

3. HTII Kommekcubie CucteMbl-Gray Simulator(6eccpouHno)

N —

[Tepedenb ucnonb3yeMbix NpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Cranmaptundopm(6eccpodHoO)
2. -baza manaeix BUHUTU PAH(6eccpouno)
3. -Texakcnept(04.02.2024)

8. MarepuajibHO-TeXHHYECKOe o0ecreyeHne Q1 CIUIITHHbI

OcHoBHOE 000py/IOBaHKE, CTEHIbI, MAKETHI, KOMITBIOTEPHAsI TEXHUKA,

. Ne
Bun 3anaruit ay IPeIyCTaHOBJIEHHOE IPOrpaMMHOE 0OecIieueHe, UCTIONIb3yEeMOe JUIs
ol Pa3IUYHbIX BUJOB 3aHATHH
468 MynbTUMEIUHHBINA TPOEKTOp - 1 MWIT., 3KpaH - 1 mT., koMmmerorep - 1 mrT.,

[epecnaua (3) aKycTHUYecKasi cucteMa - 1 mr., pabodee MecTo mpenoaasarens - 1 M., pabodee
MecTO cTyaeHTa - 60 M., mkad 11 JOKYMEHTOB - 2 MIT.

MylbTUMEIUHHBIA TPOEKTOp - 1 WIT., 3KpaH - 1 mT., koMmerorep - 1 mrT.,
aKycTudeckas cuctema - 1 mr., pabodee MecTo npenopaasarens - 1 M., pabouee
MecTo cTyaeHTa - 60 M., mKkad s JOKYMEHTOB - 2 IIT.

468
€)

Jlexknun

468 MyIIbTUMEIUHHBINA TPOEKTOp - 1 WIT., 3KpaH - 1 mrT., koMmeroTep - 1 mr.,
3auet 3) aKycTudeckas cuctemMa - 1 mr., pabodee MecTo npenozaasarens - 1 M., pabouee
MecTO cTyfeHTa - 60 M., mkad Ui JOKYMEHTOB - 2 IIT.

MynbsTUMeIUHHBINA TPOEKTOp - 1 WT., 3KpaH - 1 mT., KoMnObioTEp - 1 T,
aKycTHuecKas cucrema - 1 mT., pabouee Mecto npenogasarens - 1 M., pabouee
MecTo cTyfeHTa - 60 M., mKkad 1uis JOKYMEHTOB - 2 IIT.

[IpakTnueckue (468
3aHATHUSL U ceMUHapHI|(3)




