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1. llesu u 3212494 AU CIUILIHHBI

Lensb - hopMupoBaHue y CTYIEHTOB LIETIOCTHON CHCTEMbI 3HAHUH U MPAKTHYECKUX
HaBBIKOB B 00JIACTH CTaHIAPTU3AINH, CEPTU(UKALINYA TOCTUHUYHBIX yCIyT. 3aga4u: 1)
U3yYEHHE MPOILECCOB CTaHAAPTU3ALNH, CEPTU(UKALIMN B UHAYCTPUU TOCTENPUUMCTBA; 2)
U3yYEHHE MPABOBBIX OCHOB Pa3pabOTKH U IPUMEHEHHUS CTaHIaPTOB B TOCTHHUYHOMN
uHayctpuu B P®; 3) cucremaruzanus A1eMCTBYIOIIMX CTaHAAPTOB B 00JIACTH TOCTUHUYHON

HHAYCTpPHUH.

Kparkoe cogepkaHue TUCHMIIIMHBI

Cranpapruzanus U cepTuukanns rocTHHUYHbBIX yeayr B Poccun. OcHOBBI
3aKOHOZJATENBCTBA IO CTAHAAPTU3ALMHU. YPOBHHU CTAaHIAPTOB, NEUCTBYIOIINX HA
teppuropun P®. Ceprudukaius kak rapaHTHsl KauecTBa TOCTUHUYHBIX YCIyr. OCHOBBI
3aKOHOJIaTeNbCTBA MO cepThdukanuu. [IpaBuna ceprudukanum roCTHHUYHBIX YCIIYT.

yl'[paBJIeHI/IC Ka9CCTBOM I'OCTUHUYHBIX YCJIVT.

2. Komnerennuu odyuyawuerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS

JUCIHUILIMHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS
OII BO (kommnieTeH1Iun)

[Inanupyemblie pe3yabTaThbl
00y4YeHHUs 10 AUCITUTUIHHE

ITK-5 criocoben obecnieunth GopMUPOBAHHE U
BHE/IPEHUE KOPTIOPATUBHBIX CTAHIAPTOB U
pETIaMEeHTOB MPOIECCOB OOCITYKUBAHHS,

COOTBETCTBUS OTPACIIEBBIM CTaHJIAPTaM CEepBUCA

3HaeT: cenupUKaluio U METOAUKY BHEAPEHUS
BHYTPEHHUX CTaHJAPTOB IPEANPUATHS HA OCHOBE
MEXK1yHapO/IHbIX U HAIIMOHAJIbHBIX CTAaHIapTOB B
cepe TOCTUHUYHOTO CepBHCa

'YMeeT: TEXHOJIOTUIO BHEAPEHUSI BHYTPEHHUX
CTaHJAapTOB U PEIIaMEHTOB IIPOLIECCOB
00CTyKUBaHUS HA TOCTUHUYHOM MPEANPUATUN
VmeeT mpakTUYEeCKUil OMbIT: pa3paboTKu
KOPIOPAaTUBHBIX CTAHJAPTOB U PETJIAMEHTOB
pPOLIECCOB 00CTYKUBAHUS, COOTBETCTBHS
OTpacJIeBbIM CTaHapTaM CEepBUCa

[TIK-8 criocoben opranu3oBaTh padoTy 1O
MOATBEPKJICHUIO COOTBETCTBUS CPEJICTB
pasMeicHus CUCTEME KJ'IaCCI/I(bI/IKaIII/II/I TOCTHUHHUI U
UHBIX CPEJICTB Pa3MEILCHHSI

3HaeT: Tanbl pa3pabOTKU BHYTPEHHUX CTaHIapTOB
00CITy’)KUBaHMsI COIACHO CHCTEME KJIacCU(PUKALUU
TOCTHHMI] M UHBIX CPEACTB pa3MelieHus B PO
YMeeT: METOAUKY IIPOBEICHMS OLEHKU
TOCTUHUYHOI'O IIPEANPUATHS HA COOTBETCTBUE
KaTerOpPUHU COIVIACHO CUCTEME KilacCu(UKaK
TOCTHHMI] M UHBIX CPEACTB pa3MelieHus B PO
MMeeT NpakTUYECKUN OMBIT: IPOBENCHUS OLICHKU
FOCTUHUYHOI'O IPEIIPUATUS U OTIAEIBHBIX €r0
CJ1y>k0 Ha COOTBETCTBHE CPEJCTBA Pa3MELICHUs
cUCcTeMe KJTacCU(UKAIIMKA TOCTHHUI] U UHBIX CPEJICTB
pasMenieHus B PO

3. MecTto aucuumiaabl B cTtpykrype Ol BO

[Tepeuens npenecTBYOMUX AUCIHUILINH,
BUJIOB pabOT yueOHOro IjiaHa

[TepeyeHb MOCICTYIONIMX AUCIATLINH,
BUJIOB paboT

WNunycrpus rocrenpuumctsa FOxHoro Ypana

YIIpaBiaeHUE IEPCOHAIIOM,
Opranu3zanus UHXEHEPHO! CI1y>KObl TOCTUHULIBL,

Opranu3zaiiys HHXEHEPHOU CITyKObl CAHATOPHO-




KYPOPTHBIX KOMILJICKCOB,

[IpakTKyM 110 BUIY PO ECCHOHATBLHOM
ACATCIIbHOCTU,

[Ipon3BoncTBeHHAS IPAKTHKA (TIpeIIUIIIIOMHAs ) (8
CEMECTD),

[Tpon3BoaCcTBEHHAs TPAKTHKA (ITPOEKTHO-
TeXHoJIornueckas) (6 cemectp)

TpeboBaHMs K «BXOHBIMY» 3HAHUSIM, YMEHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOIUMbIM
IIPY OCBOCHUHU JJAHHOM JIUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MpCAMICCTBYIOIMUX JUCIHUILINH:

Jucrumimaa

TpeboBanus

Nunyctpus rocrenpunmctba FOxxkHoro Ypana

3HAET: UCTOPHUIO CTAHOBIICHUS U Pa3BUTHS
FOCTUHUYHOTIO JI€JIa; COBPEMEHHOE COCTOSIHUE U
MEePCIEKTUBBI PA3BUTHSI PhIHKA TOCTUHUYHBIX YCIYT
O>xHOrO Ypana, CynHOCTHbBIE OCOOCHHOCTH U
XapaKTEPUCTUKN MOJICTTU PA3BUTHUS UHLYCTPUHI
rocrenpuumMcTBa Ha FOxxHOM Ypase, 0CHOBBI
TOCTHHUYHON PETHUOHATUCTUKHA Ha OCHOBE
MPUKIIATHBIX UCCIEAOBaHUHN B U30paHHOI cepe
npodeccroHaIbHON IeATeTbHOCTH YMEET:
[IPUMEHSTh METO/IbI OLICHKU Kaue€CTBA TOCTUHUYHBIX
YCIIYT ¥ OOCITY)KUBaHUSI TIOTPEOUTEIICH,
QHAJIM3UPOBATh SKCIEPTHYIO OLEHKY T'OCTUHUYHBIX
MPEANPUATANA PETMOHA COMIACHO AEHCTBYIOLIEH
CUCTEMBI KJIaCCU(UKAIIUN TOCTUHHUIL U HHBIX
CPEIICTB pa3MEIICHHUS, ONIPEACIIATh Ka4eCTBO
TOCTUHUYHOIO IPOAYKTA, UCIOIb3Ysl IPUKIIAIHBIE
rcciienoBanus MiMeeT mpakTUYECKH OMBIT: OLIEHKH
1 COBEPILIEHCTBOBAHMS YCIYT UHIYCTPUU
rOCTEIPUUMCTBA PETHOHA, POBEACHUS
OpraHU3alMOHHBIX MEPOIPUATUN B TOCTUHHILIE JIJIS
MOJITBEPKICHUE €€ COOTBETCTBHS CUCTEME
KJacCU(UKAIIMU TOCTHHUIL U UHBIX CPE/ICTB
pa3MeIeHMsI, aHAJIN3a UHAYCTPUHU TOCTEITPUUMCTBA

IO>xHOro0 Ypana

4. O0béM 1 BUABI YUeOHOIT padOTHI

OO6mas TpyA0eMKOCTh JUCHUILIMHBI COCTABISET 2 3.€., 72 4., 36,25 4. KOHTaKTHOU

paboThl
Pacnpenenenue
o Bcero 10 CEMECTpaM B Hacax
Bun yueOHo# paboTh
4acoB Homep cemectpa
5
OO6mmast TpyI0EMKOCTh AUCIIUTLITNHBI 72 72
Ayoumopnvie 3aHAmus: 32 32
Jlexumu (JI) 16 16
[IpakTuyeckue 3aHATUS, CEMUHAPHI U (WIIN) IPYTHE BUIBI
. 16 16
ayuTOpHbIX 3aHsaTHi (I13)




JlaGoparopubie paboTsI (JIP) 0 0
Camocmosmenvuas paboma (CPC) 35,75 35,75

Cuctemarusanys CTaHIapTOB B 00JIACTH FOCTENPUUMCTBA, 10 10
JICHCTBYIOIIUX HA Tepputopuu PO

UCI/ICTeMaTI/BaIII/ISI CTaH/JapTOB B 001aCTH TypU3Ma, 10 10
NEUCTBYIOIIUX HA TeppuTOopun PO

[ToaroroBka k 3a4eTy 15,75 15.75
KoHCynbranum 1 NpoMeKyTouHask aTTeCTalus 4,25 4,25
Bun koHTpOs (3aueT, qud.3a4et, IK3aMeH) - 3a4eT

5. Coneprkanue TUCUMILIMHBI

Ne
pasnena

HaumeHnoBanue pa3nenoB JUCHHUILIHHBI

OObeM ayTUTOPHBIX 3aHATUH 110 BHJIaM B Yacax

Bcero

JI

I13

JIP

1

OCHOBBI CTaHAAPTU3ALMN TOCTUHUYHBIX YCIIYT 16

8

8

0

2

OcHOBBI cepTU(PUKAIUYA TOCTHHHYHBIX YCIYT 16

8

8

0

5.1. Jlekuum

No

JICKIIUHU|PpAa3a€i1a

Ne

HanmenoBanue uimn KpaTKOC COACPIKAHUC JICKIMOHHOTO 3aHATHA

Koi-
BO
4acoB

CrangapTuzaiys TOCTUHUYHBIX yCIyT. McTopus pa3BUTUs CTaHAapTU3ALUH.
[Tonsitue cranaapra. OOBEKT U MpeIMET CTaHAAPTU3ALNN B TOCTEIPUUMCTBE.
O6nacTh crangaptuzauuu. [IpuHIKIEL cTaHapTU3alKMU. YPOBHU CTaHIApTOB.
HopmaruBHbIE JOKYMEHTHI 110 cTaHAapTu3auyy. [IpuHIuUIIbI cTanAapTU3alud B
rocrenpuuMcTBe. MeTonbl cranaaptuzanuu. Oprassl U Ci1y>XO0BbI 110
crangaprusauuu B Poccuiickon denepanuu.

[Topsimok pa3paboTKU, U3MEHEHUS 1 OOHOBJICHHSI CTaHapTOB. XapaKTepUCTHKA
ATANoB pa3pabOTKH CTAH/IAPTOB, YCIOBUS U3MEHEHHUSI MJIM OOHOBIICHUS
CTaHAApPTOB. YCIOBHS OTMEHBI cTaHAapTa. [ocymapcTBeHHBIN KOHTPOIIb U HAA30P
3a cOOJIIOIEHUEM CTaH/IapTOB B c(hepe rocTenpuuMcTBa. BUIbI OTBETCTBEHHOCTH
TYPUCTCKUX M TOCTUHUYHBIX MPEANPHUATHIA 32 HECOOTIOIEHNE CTaHapTa.

[TonsiTie u conpaibHOE 3HaUeHue yciryr. ColnanbHOe 3HAaYEHUE YCIyT B cepe
roCTENPUUMCTBA. DJIEMEHTHI YCIYTH U UX XapakTepucTtuka. HopMaTuBHbIE
TOKYMEHTBI B 00JIACTH CTaHIAPTH3AIIMH TOCTUHUYHBIX YCITYT. THIIBI
knaccudukaTopoB. Enunas cuctema kinaccuukanuy U KOAUPOBAHUS TEXHUKO-
HPKOHOMUYECKOH M COIMAIbHON MH(MOPMAITIH.

Oco0eHHOCTH CTaHAapTU3aLUU TYPUCTCKUX YCIyT. BUabI TypUCTCKUX yCIyT,
pernameHTupyeMsle cranaapramu. [lokasarenn kayecTBa TypUCTCKUX YCIIYT:
[I0Ka3aTeNIM Ha3HAYEeHNUs; TI0Ka3aTesln 0€30IacHOCTH; OKA3aTeNId Ha/leXKHOCTH;
MoKa3aresy NpoQecCHOHATILHOTO YPOBHS IIEPCOHAIA.

CymHocTs ceprudukanuu yenyr. Uctopus ceprudukammu yciyr. OCHOBHBIE
MOHSTHA B 0071aCTU cepTU(PUKAIIMM TOCTUHUYHBIX yCIIyT. Llenu u npuHuumns
ceprudukanyu yciyr. YUacTHUKU cepTU(UKALINU YCIYyT. JJOKyMEHTHI
MOJITBEPXKAAIOTUE TTPOLIEAYPY CEpTUPHUKAIINU YCIYyT. 3HAKU COOTBETCTBHUSA.

Jrtansl npoBeaeHNs cepTuduKanmu yciayr. CepTudukarusi rOCTHHUYHBIX YCIYT.
[Ipouenypa u stansl npoBeneHus. Cxemsl ceprudukanmy. BHyTpeHHUE CTaHIapThI
NpeAnpUsITHI 1 TpeOOBaHUS K MX cOocTaBiIeHnI0. Crenndrka OleHKN KadyecTBa
TOCTUHHYHBIX yCIIyT. KOHTpOJIb M Haa30p 3a COOMIOAEHUEM CTaHAAPTOB U
MPOIEYPHl CEPTUPHUKALINN.

[IpakTuka ympaBieHHs KaueCTBOM CepTH(PUIMPOBaHHBIX yciyr. [loHsaTHE KauecTBa

yciyru. TpeboBaHus K KaueCTBY YCIYT, 0COOCHHOCTH OIIEHKH Ka4ecTBa YCIYT.




Hannexaiee kauectBo yciyru. CucteMsl kauectBa. KoHTposb kKauecTsa.
Konnenmus TQM.

[loxa3aTenn KauyecTBa TOCTHHUYHBIX YCIIYT. OHeHKa Ka4€CTBAa TOCTUHUYHBIX YCIIYT

8 2 2
Ha OCHOBE CTaH/IapTOB.
5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI
Ne Ne Kox-
HaumeHnoBaHue niM KpaTkoe cofep)KaHue MPaKTUYECKOTO 3aHATHS, CEMUHapa BO
3aHATUsA[pa3iena
4acoB
CrangapTsl B MHAYCTPpUHU Typu3Mma JlelicTByIoNMe CTaHAapThl B UHAYCTPUH
1 1 |rypu3Mma Ha MEXIyHapOAHOM, TOCYJapCTBEHHOM YPOBHSX, UX CUCTEMaTH3alus U 2
00acTh MPUMEHEHUS.
CraHmapThl B MHIYCTPUH TOCTEPUUMCTBA U TUTaHus JlefcTByIOINE CTaHaapThI
2 1  [B MHAYCTpUU TOCTENPUUMCTBA U MUTAHUS Ha MEKTyHAPOJAHOM, TOCYAapCTBEHHOM | 2
YPOBHSIX, UX CHCTEMaTH3alusl U 00JaCTh MPUMEHEHUS.
MesxrocynapctBenssblil crangapt 'OCT 30389-2013 "VYenyru o011ecTBEHHOTO
nutanus. [Ipeanpustus obmecTBeHHoro nutanusa Knaccudukanus u obmue
TpeboBaHus" (BBEJEH B JielicTBUE NprKa3oM DeepalibHOTO areHTCTBA 110
TEXHUYECKOMY PErylIMpOBaHuI0 U MeTposnioruu ot 22 Hosopst 2013 . N 1676-cT).
3 1 Opranuzanus MUTaHus B OOIIECTBEHHBIX 3/IaHUX, B TOM YUCIIE B OTJEIHHO 2
CTOALLMX Y 3AaHUSAX TOCTUHUI] U MHBIX CPEJICTB Pa3MEIlEHNUs, BOK3aJI0B,
TOPTOBBIX, TOPTOBO-PA3BIEKATEIbHBIX, KOMIJIEKCHBIX Pa3BJIEKATEIbHBIX LIEHTPOB,
KyJIBTYPHO-Pa3BIIEKATENbHBIX U CIOPTUBHBIX 00BEKTaX, 00pa30BaTEIbHBIX,
Hay4YHBIX 1 MEIUIIMHCKUX OpraHu3aIusaX, ohrucax KOMIaHHi.
OcHoBHble nONOkeHUs noctaHosneHus [IpaBurenscrBa PO «IIpaBuna
MPEIOCTABICHHS TOCTUHUYHBIX YCIyT B Poccuiickoit Deaepamum» ot 18 HOAOps
4 1 2020 . N 1860 "OG6 yrBepxnenun [lomoxenus o knaccuukauy rocTHHAL" . 2
O6mue TpedoBanus. OcOOEHHOCTH MPEIOCTABICHHUS TOCTUHUYHBIX YCIYT IO
HOBOMY [losoxxennto
5 2 |Ponb rocylapCTBEHHBIX CTAHJIAPTOB B CEPTU(DHUKAIIMYA TOCTUHUYHBIX YCIIYT. 2
6 ) MesxTyHapOIHbIe CTaHAAPTHI U CEPTU(DUKALINS Ka9eCTBA YCIYT TOCTUHUIHON )
ctepbl
OCHOBBI TEXHUYECKOTO PETYINPOBAHUS MTPENTPUHUMATENBCKOM 1€ATEIbHOCTH B
7 2 [TypUCTHYECKOM M FTOCTUHUYHOM OM3HECE B YCIOBHX MpucoeauHeHus Poccun k 2
BceMupHOI TOProBoi OpraHu3auu
] ) Creunguryeckne acekThl peryJIupoBaHUs UHyCTPUU TOCTENPUHUMCTBA. )
OKOJIOTUYECKUNA aCTIEKT
5.3. JIaboparopHbie padoThI
He npenycmorpensl
5.4. CamocrosiTesqibHasi padoTa CTyIeHTa
Brimonuenne CPC
Crucok utepaTypsl (C yKa3aHHeM Kon-
ITonsun CPC pasnenos, raB, cTpanuil) / cceuika Ha  [CemecTp| BO
pecypc JacoB
Cucremaru3aiys CTaHJapTOB B 00JIACTH
rOCTETPUUMCTBA, IEUCTBYIONMIUX HA Cranmaptundopm (6eccpodHo) 5 10
teppuropun PO
CucreMaTu3alysi CTaHJapTOB B 00JIACTH CrangaptuHdopM (6eccpodHo) 5 10




TypH3Ma, IEUCTBYIOIUX Ha Tepputopun PO

[lonroroBka k 3adery

[extsaps, I. M. Crangapruzanus,
cepTuduUKamms, Ki1acCupuKamms B
TYPUCTCKOW U TOCTUHUYHOW UHTyCTPHH :
yaeOHoe mocooue st By30B / I M.
JlexTsipb. — 4-e u3., nepepad. u gom. —
Mocksa : M3narensctBo Opait, 2021. —
412 c. — (Beicuiee o6pazoBanue). — ISBN
978-5-534-12232-9. — TexkcT :
HIIeKTpoHHBIHN // OOpa3zoBarenbHas
margopma FOpaiit [caiit] CtanmapTu3anus
U cepTU(UKaLus B Typu3Me : y4eOHHUK : JUIs
CTYJCHTOB, 00YyJarOIITUXCS 110
cnenuaibHOCTH "ColuanbHO-KYyIbTYpHBIN
cepsuc u typusM" / JI. B. baymrapren; Uz .-
Toprosast kopnopanus "Jlamkos u K°". -
Mockaa : Jlamkos u K°, 2009. - 349 c. :
ta0m.; 21 cv.; ISBN 978-5-394-00296-0
Edpemosa, M. B. Ynpasnenue kauecTBoM
TOCTUHUYHBIX YCIYT | YUeOHUK U TMPAKTUKYM
it By30B / M. B. EppemoBa. — Mockaa :
W3narensctBo FOpaiit, 2021. — 350 ¢. —
(Bricuiee o6pazosanue). — ISBN 978-5-
534-12253-4. — TeKcT : 2IEeKTPOHHBIH //

O6pazoBarenbHas iargopma FOpait [caitt]

15,75

6. (I)OHI[ OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBA€EMOCTH,

MPOMEKYTOYHOI aTTecTaluu

KonTposnb kauecTBa 0CBOSHMsI 00pa30BaTEIbHOM MPOTPaMMBbI OCYIIECTBIISIETCS B

cootBercTBHH ¢ [Tonokennem o 6aTbHO-PEUTUHTOBOW CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITEIIbHOCTH 00yJarOIITIXCS.

6.1. KouTpoabusie meponpusitus (KM)

Y4u-
Hazanue ThIBA
Ne | Ce- Bun Makc.
KOHTposibHOTO  |Bec [Topsimok HauucaeHus: 6aioB -
KM|mecTp| KOHTpois 6amn
MEPOTIPHUATHS eTcst
B ITA
[Ipu olieHHBaHUU PE3YyIIHTATOB
MEPOIPUATHSI UCIIONB3yeTCs 0aIbHO-
PEUTHUHTOBAsI CUCTEMA OLICHUBAHUS
pE3yIbTaTOB YUeOHOM NeSTEIbHOCTH
oOyy4aroruxcs (yTBEpKIeHa MPUKA30M
®OC 1 CocraBienue Yo (yrsepan P
. pekTopa ot 24.05.2019 . Ne 179)
aKTyaJbHOM 0a3bl N
. . [IpaBUIBHBIN OTBET HA BOIIPOC U
Texymnii JEHCTBYIOIINX
1 5 1 15 |[BhIMOSIHEHWE MPAKTUYECKOTO 33 IaHUS 3aueT
KOHTPOJIb CTaHJapPTOB B
cootrBeTcTBYeT 100-85 6amnam. YactuaHo
WHAYCTPHUH @
MPaBWJIbHBIN OTBET Ha BOIPOC U
TOCTETPUHMCTBA.
BBITIOJIHEHUE MPAKTUYECKOTO 3a/IaHUs
COOTBETCTBYET 84-75 Oamiam.
HenpaBuibHBIN OTBET HA BOIIPOC,
HENOJHBIA 00BEM MPAKTUUECKOTO
3aJlaHusl COOTBETCTBYET 74-60 OGayuiam.




He npencrasieno 3a1anie Wik HET
[IPaKTUYECKOTO 3aJJaHHs WK OTBETOB Ha
BOIIPOCHI COOTBETCTBYET 59-0 Ganmam.
MaxkcumanbHOE KOJIM4ecTBO 6aymioB — 15.
Becosoii koaddurment meporpuatus 1.

[Ipu oneHMBaHUM PE3YIBTATOB
MEPOIPUATHSI UCIIONIb3yeTCs 0auIbHO-
pENTUHIOBas CUCTEMA OLIEHUBaHUS
pe3yabTaTOB YUeOHOM NesTeIbHOCTH
oOyuaronuxcs (yTBepKIeHa IpUKa3oM
pektopa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBIITOJIHEHHUE MTPAKTHYECKOTO 3a/1aHUS

®OC 2 CocraBnenue
N cootBeTcTBYeT 100-85 6ammam. YactuaHo
. aKTyaJIbHOM 0a3bl o
Texymwii . MPABWJIBHBIN OTBET HAa BOIPOC U
JNEUCTBYIOIIUX 15 3a4eT
KOHTPOITh BBLITIOJTHEHHE MTPAKTUYECKOTO 33 IaHUS
CTaHJapTOB B
COOTBETCTBYET 84-75 OGamiam.
WHAYCTPHUH TypU3Ma. .
HenpaBUIIbHBIN OTBET Ha BOIIPOC,
HETOJIHBIH 00BEM ITPAKTUIECKOTO
3aJjaHNs COOTBETCTBYET 74-60 Oannam.
He npencrasieno 3a1anie Wik HET
MPAKTHYECKOTO 33/IaHUs WM OTBETOB Ha
BOIPOCHI cOOTBETCTBYET 59-0 Oannam.
MaxkcumanbHOE KOJTH4ecTBO 0amioB — 15.
Becoroit ko uruent meponpustus 1.
[Ipu olleHBaHUU PE3yIIHTATOB
MEPOIPHUITHSI UCTIONB3yeTCs 0aIbHO-
PEUTHUHTOBAs CUCTEMa OICHUBAHMS
PE3yIBTaTOB YUEOHOM NESTEIbHOCTH
oOyuarommxcst (YTBepKaeHa TPUKA30M
pexTopa ot 24.05.2019 . Ne 179)
Kputepun Hauucnenus 6anos:
- TaONUIIBI conepskat Oonee 5
®OC 3 1P CORED
HAaWMEHOBAaHUM CTaH/IapTOB,
®opMupoBaHHUE U .
BHEIPEHHE pa3paboTaHHBIN CTaHAAPT UMEET YETKYIO
P CTPYKTYpY, HarOoJiee OJTHO OTpakaeT
CTanapToB 1 CYTb NPOLEAYPHI, HE TOJKYETCS JBOSIKO
Texymmii €IIaMEHTOB ’
Y P 30 [100-85 Gannos sauet
KOHTPOITh IIPOLIECCOB
- 33/1aHKE BBITIOJIHEHO BEPHO, HO
00CITy )KHBaHUS,
pa3pabOTaHHOM CTaHJIapTE €CTh
COOTBETCTBHUE
3ameyaHus — 84-75 GamioB
OTpacieBbIM
- B 3aJIJaHUU €CTh IpyObIe 3aMeUaHus,
CTaH/JapTaM CepBHUCA
[IPEICTaBICHO MEHEE 5 CTaHIapTOB, HE
yKa3a o01acTh UX MpuMeHeHus — 74-60
0anoB
- paboTa He MpecTaBIeHa UIIU COACPKUT
rpyOble ommoku — 0- 59 6aos.
MaxkcumanbHOe KoiaudecTBo 0amios — 30.
BecoBoii K03 GUIMEHT MEPOTIPUATHUS —
1.
dOC4 [Ipu ouleHMBaHUM PE3yIBTATOB
JlesiTenbHOCTh O MEPOIPUITHSI UCTIONIB3yeTCs 0aIbHO-
Texymui MMOATBEPKIAECHUIO 15 PEUTHHIOBAasi CUCTEMA OLICHUBAHUS saueT
KOHTPOJIb COOTBETCTBHS pE3yIBTaTOB YUEOHOM NEeSTEIbHOCTH
CPEICTB pa3MEILEHUS oOyuaromuxcst (yTBep>KJaeHa TPUKA30M
CHUCTEME pekropa ot 24.05.2019 . Ne 179)




KJIaccu(UKaIum
TOCTHHHII ¥ HHBIX
CPEICTB pa3MeIICHUs

[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHE MTPAKTUYECKOTO 3aJaHUS
cootBeTcTBYeT 100-85 6ammam. YactuaHo
MPaBWJIbHBIN OTBET Ha BOIPOC U
BBITTOJIHEHHE IPAKTUYECKOTO 3aaHus
COOTBETCTBYET 84-75 OGamiam.
HenpaBUibHBIN OTBET HA BOIIPOC,
HENOJHBIA 00BEM MPAKTUUECKOTO
3a/laHusl COOTBETCTBYeT 74-60 Oamnam.
He npencrasieHo 3aaHue Wik HET
MPAaKTUYECKOTO 33aJaHHs WJIK OTBETOB Ha
BOITPOCHI COOTBETCTBYET 59-0 Oamnam.
MaxkcuMaabHOE KOJTM4eCcTBO OaiioB — 15.
Becoroii ko urment meponpustus 1.

Texymmii
KOHTPOJIb

®OC 5 Pazpabotka
BHYTPEHHUX
cragnaptoB AXC

15

[Ipu oneHNMBaHUM PE3YIBTATOB
MEpPONPUATHS UCTIONB3YETCsl OaJIIIbHO-
pENTHHIOBas CUCTEMA OLIEHUBAHUS
Pe3yJIbTaToOB yUueOHOH NesTeTbHOCTH
oOyuarommxcs (yTBepKaeHa TPUKA30M
pekropa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHUE [TPAKTUUECKOTO 3a4aHUS
cootBeTcTByeT 100-85 Gamnam. YactuaHo
[IPABWJIBHBIN OTBET HAa BOIIPOC U
BBITIOJTHEHHUE MTPAKTUUECKOTO 3aJaHUS
cOOTBETCTBYeT 84-75 Gannam.
HenpaBuibHBIN OTBET Ha BOIIPOC,
HETOJIHBIA 00bEM MPAKTUUECKOTO
3aIaHMsI COOTBETCTBYET 74-60 Oaam.
He npencrasiieHo 3a1aHUE WM HET
MPAKTHUUECKOTO 33/1aHUS WIH OTBETOB Ha
BOIIPOCHI COOTBETCTBYET 59-0 Ganam.
MaxkcumanbHOE KOJIM4ecTBO 0ayioB — 15.
Becosoii koaduient meporpuarus 1.

3a4CT

Texymmii
KOHTPOJIb

®OC 6 PazpaboTka
BHYTPEHHUX
cranaaproB CIIuP

15

[Ipu oneHMBaHUM PE3YIBTATOB
MEPOIPUITHSI UCIIOJIb3YeTCs 0aIbHO-
PEUTUHIOBasE CUCTEMA OLIEHUBAHUS
pe3yabTaTOB yUeOHOU NeSTENIbHOCTH
oOyuaronuxcs (yTBepKIeHa IpUKa3oM
pektopa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHE MTPAKTUUECKOT0 3a1aHUS
cootBercTByeT 100-85 6amnam. YactuuHo
[PaBWJIbHBIN OTBET Ha BOIPOC U
BBITIOJTHEHHUE [TPAKTUYECKOTO 3a1aHUS
COOTBETCTBYET 84-75 Oaiam.
HenpaBuibHBIN OTBET HA BOIIPOC,
HENOJHBIA 00BEM MPAKTUUECKOTO
3aJJaHNs COOTBETCTBYeT 74-60 Oanmam.
He npencrasieno 3a1anie Wik HET
[TPAKTUYECKOTO 3a/1aHUs WIN OTBETOB Ha
BOIPOCHI cOOTBETCTBYET 59-0 Oannam.
MaxkcuMaabHOE KOTM4ecTBO OayioB — 15.
BecoBoit koaddunimeHT meponpusitus 1.

3a4CT

IIpome-
KYTOUHAas

TecTo! qi1st
CaMOKOHTPOJIS

40

3a4eT BHICTABIISICTCS KOT/IA CTY/ICHT
HaOupaeT B cymme 60 u 6osree 6aios.

3a4CT




[ Tavrecramm] T ] |

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHUBAHUSA

Bun
IPOMEKYTOTHON TIpoueypa IpoBeIeHus Kputepun
’ ! Y OLICHUBAHUS
aTTecTaIuu

[TpomesxxyTouHas aTTecTalus BKIOYAaeT HAMCaHUE TeCTa B
anekTpoHHOM HOVYpI'Y (®OC 7) [Ipu onieHnBaHuu pe3yasratoB B cooTBETCTBHUM C
3a4eT MEPOTPUSITHI HCTIOIB3YeTCsl OATbHO-PEUTHHTOBAs cucTema  |mm. 2.5, 2.6
OIICHUBAHUS PE3YJIBTATOB yUeOHOU JAesITeLHOCTH oOydaromuxcs ([lonoxenus

(yTBepxkaeHa mpuka3zoM pektopa ot 24.05.2019 1. Ne 179).

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

KomnereHuu Pesynbrarsl 00yueHus

3HaeT: crenupUKaINIO U METOJUKY BHEIPSHUSI BHYTPEHHUX CTAaHIAPTOB

[1K-5 NPEANPUITHS HA OCHOBE MEXK/IYHAPOIHBIX U HAIIMOHAIBHBIX CTAH/IAPTOB B HAHHHH
c(epe roCTUHUYHOTO CepBHUCa

K-S 'YMeeT: TEXHOJIOTHIO BHEAPEHNS BHYTPEHHUX CTaHIAPTOB U PEIVIAMEHTOB AL
- T T

MPOLECCOB O0CITYKMBAHUS HA TOCTUHUYHOM IPEINPHUITHH

VMeeT npakTUYeCKUi OMBIT: pa3pabOTKU KOPIOPATUBHBIX CTAHJAPTOB U

[1K-5 PCIIIaMCHTOB ITPOLICCCOB 06CJ'Iy>KI/IBaHI/I}I, COOTBCTCTBUA OTPACIICBBIM H A
cCTaHJapTaM CEpBUCA

K-8 3HaeT: ATanbl pa3pabOTKU BHYTPEHHHUX CTaHIapTOB OOCTYKUBaHUSI COITIACHO

CHCTCMC I(J'IaCCI/I(i)I/IKaI_II/II/I TOCTUHHUI U UHBIX CPCACTB Pa3MCIICHUS B PO

YMmeerT: MCTOAUKY IMMPOBCACHUA OLICHKHW TOCTUHUYHOI'O IIPCATIPUATHA HA

[1K-8 COOTBETCTBUE KATETOPUH COTIIACHO CHCTEME KIIACCU(DUKAIIUY TOCTHHHMIT U
WHBIX CPEACTB pa3MmenieHus B PO

NMmeer HpaKTI/I‘IeCKI/Iﬁ OIIBIT: IMMPOBEACHHA OLICHKHW TOCTUHUYHOI'O MPCANIPUATUA

[1K-8 U OTACNBHBIX €T0 CIY>KO Ha COOTBETCTBUE CPEACTBA PA3MEIICHUS CUCTEME HHHHH
KJ1accuUKaluU TOCTUHUIL U MHBIX CPEICTB pa3MmenieHus B PO

TumnoBbie KOHTPOJIBHBIC 3aIdHUSA 110 KAKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYECKOEe M MH(OPMAIIMOHHOE O0ecniedeHue TUCIUIIIMHBI

IeuaTHas y4yeOHO-MeTOAUYECKAS] JOKYMEHTALUS
@) OCHOBHAs TUMepamypa:

1. Jumos, 0. B. Mertponorus, cranagaptuzauus u ceptudukanus [ Texcr]
y4eOHUK JIJIs1 By30B 10 HAIIPABJICHUSIM MTOJITOTOBKHU B 00JI. TEXHUKHU U TEXHOJIOTUU
1O. B. lumos. - 4-¢ uza. - CII6. u ap.: [Tutep, 2013. - 496 c. ui.

2. Ilo3uskoBckuii, B. M. 'uruesnudeckue OCHOBBI MUTAHMS, KAYE€CTBO U
0€30MacHOCTh MUIIEBBIX NPOAYKTOB [TekcT] yueb. 1Jis By30B MO CHEUATBLHOCTIM
"Crangapruzanus u ceptudukaiusa”, "YopaieHue KadecTBoM'"; 10 CIIeUaIbHOCTH
"ToBapoBesieHHE U PKCTIEPTH3a TOBAPOB (1o 00J1. mpuMeHeHus)" B. M.
[To3HsikoBCKUH. - 5-€ u3., uctp. u gom. - HoBocubupck: Cubupckoe
YHUBEPCUTETCKOE U3aTenbCcTBO, 2007. - 451, [1] c.




3. Cranpaptuzanus u ceptudukamus B chepe ycayr Yued. nmocodue ais
By30B 110 criennanbHocTu 230700 "Cepsuc" A. B. Pakos, B. 1. Koponbkosa, I'. H.
Bopo6weBa u nip.; [Tox pen. A. B. Pakosa. - M.: Akagemus, 2004. - 207, [1] c.

4. Ko3snosa, A. B. Crannapru3zaius, METpoJIOTHs, CepTUdUKAITIS B
0OIIIeCTBEHHOM NTUTaHUU Y4eO. /uist cpel. mpod. oOpa3oBaHus MO CHEIHATBHOCTH
2711 "TexHonorust npoaykToB oo0mecTBeHHoro nuranus” A. B. Koznosa. - M.:
MacrepctBo, 2001. - 154,[2] c. un.

0) OononHumenvbHas 1umepamypa:

1. baymrapresn, JI. B. Ctparernuecknii MEHEI)KMEHT B Typu3Me [ TekcT]
IPAKTUKYM: yuel. mocobue 1no crneunanbHocTsIM "MenemxMenT"; "MeHeHKMeHT
opr." u ap. JI. B. baymrapren. - M.: Acnekr I[Ipecc, 2006. - 175 c. Ta6u.

2.  bysos, b. A. YnpaBieHnue ka4eCTBOM NPOAYKIMU. TeXHUUECKUI
pernaMeHT, cTanaapTu3anus u ceptudukanus Yued. nocodue a1 By30B b. A.
Bby3oB. - M.: Akagemus, 2006. - 171,[1] c.

3. Ilonomapes, C. B. YnpaBnenue kauyecTBoM npoaykuuu: Beenenue B
CUCTEMbI MEHEXKMeHTa KauecTBa [ Tekct] yue0. mocobue /715 By30B 1O
cneruanbHoCcTH "Cranmgaprusanus u ceprudukarnus” C. B. [Tornomapes, C. B.
Muenko, B. f1. beno6parun. - M.: Ctanaaptsl u kauectBo, 2004. - 244 c.

8) omeyecmeenHbvle U 3apydedcHble HCYPHATbL N0 OUCYUNIUHE, UMelowuecs 8 bubiuomexe:
1. Ceprudukauus Hayd.-TeXH. KypH. Bcepoc. Hay4.-ucciaen. uH-T
ceprudukauuu (BHUUC) xypnan. - M., 1996-

2) MemoouuecKue YKasaHus 0 Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1. Te3ucsl 1Is BRIIOTHEHHS CAMOCTOSTEIBLHOU PabOThI, ITOATOTOBKH K
MPAKTUYECKUM 3aHSATUSIM

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenpHoll pabomsl cmyoeHma:
1. Te3ucsl 115 BBITOHEHUS CAMOCTOSTEIIBHOM paOOThI, IIOATOTOBKU K

IMPAKTUICCKUM 3aHATHAM

:‘)JICKTPOHHaﬂ yqeﬁHO-MeTO)]I/I‘leCKaﬂ AOKYMECHTAIIUA

HaumenoBanue
Ne Brn peeypea s | bubnuorpaduueckoe onrcanue
JUTEPATYPHI JIEKTPOHHON
bopme
Jlextsaps, [. M. Crannapruszanmsi, cepTuduKanms u
kiaccuduKanus B Typu3Me : mpaktudeckoe nmocodue / I. M.
Meronnyeckue JlexTspb. — 4-e u3a. — Mocksa : M3narensctBo FOpaiir,
1 MoCcoOus 1St O6pa3zoBarenbHas [2020. — 412 ¢. — (IIpodeccronanbHas MpakTUKa). —
camocrositenibHoi  [mardopma FOpaiit [ISBN 978-5-534-13510-7. — Tekcr : 21€KTpOHHBIN //
paboTHI CTYICHTA O6pazoBarenbHas miatdopma FOpaiit [caitt].
https://urait.ru/book/standartizaciya-sertifikaciya-i-
klassifikaciya-v-turizme-448681

IlepeueHs MCNIONIB3YEMOTO IPOIrPAMMHOIO 00OECTICUEHHUS:

1. Microsoft-Office(6eccpouno)



[lepedenb ucnonb3yeMbIx NpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX

CIIPABOYHBIX CUCTCM!

eSS

00O "TapantYpanCepsuc"-I'apant(31.12.2022)
-Koncynprant I1ntoc(31.07.2017)
-Crangaptundopm(6eccpodHo)
-Texakcnept(31.12.2022)

8. MarepuajibHO-TeXHHYECKOe o0ecreYeHne 1 CIUIITHHbI

Bun 3anaruit

Ne

ay/l.

OcHOBHOE 000py/IOBaHUE, CTEHIBI, MAKETHI, KOMITBIOTEPHASI TEXHUKA,
NpeayCTaHOBICHHOE MPOTpaMMHOE 0OecTiedeHre, UCTIONb3yeMOoe ISt
pa3IMYHBIX BUAOB 3aHATUN

Criennaan3upoBaHHas ayJUTOPHsI ¢ MyJIbTUMEANMHON TexHUKON S = 48,5 M2: 1.
MynbTUMeUHHBINA TPOEKTOp- - 1 MWIT., 3KpaH - 1 mT., KoMnboTep - 1 WT.

203
3ager,mud).3a4et 6) aKycTuyeckas cuctema - 1 mr. 2. Jlocka - 1 mt., mkad 115 JOKyMEHTOB - 3 IIT.
3. Pabouee mecto mpenogasarens - 1 MecTo, pabodyee MecTo CTy[ACHTOB - 32
[0Ca/I04YHbIX MECTA.
Criennanu3upoBaHHas ayJUTOPHsI C MyJIbTUMEAUMHON TeXHUKON S = 48,5 M2: 1.
02 MynbTUMEUUHBIA TPOEKTOp- - | MIT., 3KpaH - 1 WT., KoMObIOTEp - 1 IT.
Jlexuuu 6) aKycTtudeckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad s JOKyMEHTOB - 3 IIT.
3. PabGouee mecTo mpenogaBatens - 1 mecto, pabodyee MECTO CTYICHTOB - 32
[10Ca/I0YHbIX MECTA.
Criennanu3upoBaHHas ayqUTOPHsI C MyJITUMEANMHON TeXxHUKON S = 48,5 M2: 1.
[IpakTnyeckue 02 MynbTUMEIUUHBIA MTPOEKTOP- - | MIT., 3KpaH - 1 WT., KOMOpIOTEp - 1 WT.
3aHATUA U 6) aKycTtuueckas cucrema - 1 mr. 2. Jlocka - 1 mt., mkad s JTOKyMEHTOB - 3 MIT.
CEMHUHapPbI 3. PabGouee MecTo mpenogaBatens - 1 mecto, pabodyee MECTO CTYICHTOB - 32

IMIOCaJJOYHBIX MECTA.




