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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapxuro norpedHocTel 1
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
OIIK-3 Cnocoben obecrnieunBath TpeOyeMoe  [YMeeT: onpeaensTh MOTPeOUTEeIbCKUN CTaTyC
Ka4eCTBO IIPOLIECCOB OKa3aHUsl YCIyT B U30paHHOU |[TYPUCTCKUX YCIIyT
cdepe npodeccuoHaTbHON ASSITENTEHOCTH meeTr npakTUYECKUI ONBIT: OCYIIECTBICHUS
KJINEHTOPUEHTHUPOBAHHBIX KOMMYHUKALUN 1
[IPEJOCTAaBJICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIyT

3HaeT: npaBuiia U TEXHUKY O€30M1aCHOCTH
o0cITy)KuBaHMs OTpeOuTenei

'YMeeT: IPUMEHSATh IPaBUJIA U TEXHUKY
0€30MacHOCTH 00CITy>)KUBaHUs TOTpedUTeNeit
VMeeT MpakTUYEeCKUH OMbIT: 6€3011acCHOr0
00CITy’)KUBaHMsI TOTpeOuTenen

OIIK-7 CnocobeHn obecrieynBaTh 0€3011aCHOCTD
o0CTyKMBaHUsI TOTpEeOUTENICH U COOITIOICHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBaHUH BBITIOJIHCHUS HOPM U TPABUI OXPaHbI
TPYZia U TEXHUKH 0€30MaCHOCTH

3. Mecro aucuuninHbl B ctpykrype OII BO




[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

1.0.29 OcHOBBI TPOEKTHOM AEATEIBHOCTH,
1.0.24 OcHOBBI TypH3Ma 1 FOCTEIPUMMCTBA

He npenycmorpensl

Tpe6OBaHI/I}I K «BXOOHBIM» 3HAHUAM, YMCHUAM, HABBIKAM CTYIACHTA, HCO6XO,Z[I/IMBIM
IIpu OCBOCHUU ,ZIaHHOfI JAUCTUITIINHBI 1 HpI/I06p€T€HHBIM B PC3YJILTATC OCBOCHUA

MPEAMICCTBYONTUX JUCITUATIIIAH:

Hucuunimza

TpeboBanus

1.0.29 OcHOBBI MPOEKTHOM ACATEIHHOCTH

3HaeT: onpeAeNIeHIe NPOEeKTa; KIACCH(PHUKAIINIO
MPOEKTOB; OCHOBHBIE IPYIIIBI IPOLIECCOB, POIIECCHI
u obnactu 3HaHUH ((QyHKIIMOHALHBIC 00TaCTH)
yIpaBJICHUS POCKTaMHU; OCHOBHBIC BHIIbI U
MPOIETYPBI KOHTPOJIS BBITOJHEHUS TIPOCKTA;
WHCTPYMEHTBI U METOJIbI YIIPABJICHUS BHCITHUMU
KOMMYHHUKAIUSIMH IPOCKTA; OCHOBHEIC
OpraHu3alu U MpodeccHoHaIbHbIE COO0IIeCcTBa
YIIPaBICHUS MMPOCKTaMU; 3aKOHOIaTeIIbHO-TIPABOBBIC
HOPMBI M CTAaHJIAPT B 00JACTH YIIPABICHHS
MPOEKTAMH, METO/IBI 1 HHCTPYMEHTBI YIIPABICHHUS
BPEMEHEM M OFOJDKETOM COIIACHO IEIISIM U 3a]1auam
CaMOpa3BUTHsI YMEET: CTaBUTh IICJIA U
(bopMyITUpOBaTh 331241, CBSI3aHHBIC C YITPABICHHEM
MPOSKTaMHU U pealn3anueil mpodeCcCHOHATBHBIX
(YHKIUIT; COCTABIISATH CETEBBIC U KaJICHIaPHbIC
rpaduku paboOT MPOEKTA U OIEHUBATHh UX
napaMeTPhl B YCIOBUSAX UMEIOIIUXCS PECYPCHBIX
OTpaHWYCHUN; OPTaHU30BHIBATh KOMAaHTHOE
B3aUMOJICHCTBHUE JIUIsl PEIICHHSI YIPABICHYESCKUX
3aJ1a4, TUTAHUPOBATH 337]a9U M ONITHMAJILHBIC Ty TH
WX PELICHUS COIVIACHO IIJIaHy CAMOPAa3BHUTHUS U
camopeanu3anuu MmMeeT npakTHIeCKUH OITBIT:
pean3ali OCHOBHBIX YIPaBICHYCCKUX (HYHKIIUN
MPUMEHUTEIHHO K ITPOCKTY; IPUMEHEHUS
COBPEMEHHOTO UHCTPYMEHTAPHSI YIIPABICHUS

cofiep >KaHueM, IPOIOIHKUTEIBHOCTHIO, KAYeCTBOM,
CTOMMOCTBIO M PUCKAMHU TIPOCKTA, COCTABJICHHUS
KaJICH/IApHBIX IUIAHOB M OIOKETOB IPOSKTOB, B TOM
YKCIIC IPOCKTOB CAMOPa3BUTHSI, OTIPEICIICHUS
[PUCKOB U Pa3pabOTKU MEPOTIPUSATHH 110 UX
KOMIICHCAIIUH, B TOM YHUCIIE JIJISl IPOCKTOB
CaMOpa3BUTHS

1.0.24 OcHoBBI TypU3Ma U rOCTEIPUUMCTBA

3HaeT: crenuuKy Typu3Ma U TOCTENPUUMCTBA KaK
0Cc000r0 BHJIA IEATSILHOCTH H OCHOBHBIC
MPUHIUTIEI PYHKIMOHUPOBAHHSI TYPUCTCKOM
WHTyCTPUH U MHTyCTPHH TOCTCIIPHHMCTBA,
CTPYKTYpY TYPUCTCKOW UHAYCTPHUH U
rOCTEIIPUMMCTBA, BUJIbI TYPUCTCKOMN JICATEIILHOCTH,
OCHOBHBIE XapaKTEPUCTUKU, BO3SMOKHOCTH,
Ha3HAYCHHUE COCTABIISIFOIINX C(ephl Typu3Ma u
rOCTETIPUMMCTBA YMEET: CAaMOCTOSITENIEHO
npuoOperaTh, yCBauBaTh U IPUMEHSITh
MPAKTHYECKYI0 HH()OPMAITUIO aHATH3UPOBATH

coOBITHS U CUTYallH B cpepe Typu3ma u




rOCTENPUUMCTBA, aHATU3UPOBATH U
CHCTEMaTU3UpOBaTh HHGOPMAIHIO B chepe Typru3ma
Y rocTenpuuMcTBa MIMeeT npakTU4eCKHA OTIbIT:
aHaau3a nHpopmaluu 06 0ObeKTax
WHPPACTPYKTYPHI B PETUOHATILHOM TYpPHU3ME,
aHaJM3a U CUCTeMaTu3aIui HHGOpMaIuK B 00J1IacTH
TypU3Ma U TOCTEPUUMCTBA

4. O0béM 1 BUIBI YUeOHOIl padoThI

OO6m1as TpyA0€MKOCTh JUCHUILUIMHBI cocTaBisieT 3 3.e., 108 4., 20,5 4. KOHTaKTHOM

pa6OTBI C MIPUMCHCHUEM NUCTAHIMOHHBIX 06p8,30BaTC.HBHBIX TEXHOJOTUM

Pacrnipenenenue o cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
2
O6mast Tpy10EMKOCTh AUCIIUTUIMHBI 108 108
AyoumopHvie 3auamusi: 12 12
Jlexuuu (JI) 8 8
[IpakTuyeckue 3aHATUS, CEMUHAPHI U (UJIH) APYTHE BUIBI 4 4
aynuTopHbIX 3aHsaTHil (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 87,5 87,5
ITonroroBka K KOHTPOJILHOMY TECTUPOBAHUIO 25 25
Brinonnenue 3ananuii B cucreme DnekTpoHHsIi IOYpl'Y 50 50
[ToaroroBka Kk KOHTPOJILHBIM paboTamM 12,5 12.5
KoHcynbTanum u mpoMexxyTodHas aTTecTalus 8,5 8,5
Bux konTposs (3adet, qud.3avueT, IK3aMeH ) - JK3aMeH

5. ConeprkaHnue TUCHMIIIIMHBI

No OO0BeM ayaUTOPHBIX 3aHSATHU IO BHJIAM B Yacax
HanmeHnoBaHue pasienoB JUCHUILUIMHBI
pasnena Bcero JI 113 JIP
1 [YemoBek u ero norpeOHOCTH 6 4 2 0
2 |CepBuCHas OEATEIBHOCTD 6 4 2 0
5.1. Jlekuuu
Ne Ne Koa-
HanmeHnoBaHMe nim KpaTKoe CoAepKaHUE JIEKIIMOHHOTO 3aHATUS BO
NeKIuupaszaena
4acoB
1 1 OcHOBHBIE TOHATHUS Kypca. Llenu u 3a1aun quCUUIUIHHBI 1
2 1 |[Ipupona uenoBeka: ucropuyeckuii acnekT. Kinaccuduxaius norpedHocTeH 1
3 1 [Tousatue motuBaumu. Teopun MOTUBAIIUU 1
4 1 AKCHOJIOTHYECKUE OCHOBAHUS MOTpeOHOCTEH. LIeHHOCTHBIE OpUeHTaHu: 1
MOHSTHE U KJIacCU(PUKAIUI
5 ) Cdepa cepBuca: ocHOBHBIC TOHATHsI. HOpMaTuBHO-TIpaBOBBIE OCHOBBI CEPBUCHOMN 1
NesATeTbHOCTU
2 [(lIpennochuIKU CTAaHOBJICHUS] CEPBUCHOM IE€ATEIBHOCTU 1




7 > [ToBenenue norpedureneit u ux tunonorus. [lorpedurenu yciyr: |
TUTIOJIOTUYECKHUE XapAKTEPUCTUKN U CEPBUCHOE MTOBEACHUE

3 ) KauecTBo u 0e3omacHOCTb yciuyr. OCOOEHHOCTH OpraHU3aIK OLEHKU KauecTBa 1
yCIIyT

5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI

Kon-
Ne Ne HanmeHnoBaHue WITH KpaTKOE collepKaHue MPAKTUIECKOTO 3aHSATHI, CEMUHApa BO
3aHATHUA[pa3Iena
4acoB
1 1 OCHOBHBIE KOHIIETILIMU B TOHUMaHUM IPUPO/bI yestoBeka. Knaccudukanus 1
nmoTpeOHOoCTEH
2 1 |/[lmarHocTuKa IIEeHHOCTEH YeJI0BEKa C CIIOJIb30BAHUEM IICUXOJIOTHUECKUX TeCTOB| 1
3 2 |Ouenka kadecTBa yciyr ¢ noMoipsto Meroqukn SERVQUAL 2
5.3. JIaboparopHbie padoThI
He npenycmorpenst
5.4. CamocrosiTesqibHasi padoTa CTyIeHTa
Bremonnenne CPC
Crnucoxk nureparypsl (¢ yKa3aHUEM Kon-
IToasun CPC pa3zenos, riaB, cTpaHul) / cceliika Ha  |(CemecTp| BO
pecypc JacoB
Tperbsaxosa, T. H. Yenosek u ero
norpedHoct [Tekcr] yueb. mocobue T. H.
[ToaroToBKa K KOHTPOJIEHOMY )
CCTHPOBAHHIO TpeTrbskoBa ; Vpan.. roc. YH-T (3. KYJIbTypHI 2 25
u ap. - Yensaounck: M3mareancTBo
Ypanl ' YOK, 2009. - 313 c.
Uepnukos, B. I. CepBucomnorus : yuebHoe
nocobwue 17151 By30B / B. I. UepHukoB. — 2-¢
u31., mepepad. u 1orn. — MockBa :
N3narenscTBO FOpaiit, 2021. — 252 c.
. Konomesa, H.A. CepBuconorus
BEITIONHEHHE 32/I2HHH B CHCTEME [DnexkTpoHHBIN pecypc] : yauebHoe mocodue /| 2 50
OnexTpoHHbIN FOYpI'Y )
H.A. KonomneBa. — DneKkTpoH. AaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiitman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. bpeiitman. — Xa0apoBck :
JIBI'VIIC, 2020. — 105 c.
Konomnesa, H.A. CepBuconorus
[lonroToBKa K KOHTPOJIBHBIM padoTaM 5 fKIZEEEII;I;I;gei]lgiééﬁgfzzgéf6m / 2 12,5
Mocksa : ®JIMHTA, 2013. — 248 c.

6. q)OHIl OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBA€EMOCTH,

MPOMEKYTOYHOM aTTeCcTAlUNU

KonTponb kauecTBa 0cBOE€HUS 00pa30BaTEIbLHOM MPOrpaMMbl OCYIIECTBIISECTCS B
cootBercTBHH ¢ [Tonokenrnem o 6aNTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITEIIbHOCTH 00yJarOIIIXCS.




6.1. KouTpoabusie meponpusitusa (KM)

Haszpanmue -
Ne | Ce- Bun Makc. THIBa-
KOHTponsHOTO  (Bec [Topsmox HauKcneHus: 6amioB
KM|mectp| xoHTpOIIS MEpOTpHSTHS Oamn eTcs B
[TA
B Ttabnuie HeoOxoauMo
0XapaKTEPU30BaATh 3 PEIUTHO3HBIE U 3
HAyYHbIC KOHIETIINH, OTpa)aromme 3
CoOCTABNTE BEyIINX BOIIPOCA B TOHUMaHUHU
[PUPOABI YEJIOBEKA. 32 IPAMOTHYIO
CPaBHUTEIbHYIO .
Texymuii [ra6mity "OcHoBHbIC XaPaKTEPUCTUKY KaK/I0i KOHLETILIH
1 2 1 6 [Hauucnsgercs 1 6ami. Ilpu HenmoaHOM DK3aMEH
KOHTPOIIb KOHILICTILIUU B o
HOHMMAHIMH XapaKTEPUCTHUKE JIFOOON U3 KOHLICTIIINH
" WIH B CIIy4yae HaJTIU4Hsi HEOOIBbIINX
MIPUPOJIBI YEIOBEKa N
HETOYHOCTEH OIICHKA MOHIKAETCS /10
0,5 6anna. Ilpu orcyTcTBUM
XapaKTePUCTHKU KOHIICTIIIHH
BbIcTaBseTcs () Oasios.
Otnuuno (4,25-5 6ansoB) -
[PE3CHTAIUS BBITIOJHEHA TPaMOTHO,
COJICP>KUT MOJIHBIE OTBETHI HA BCE
BOIPOCHI IIJIaHa C MPUBEICHUEM
[IPUMEPOB U COJIEPKATEIbHBIE BHIBOJIBI,
OTCYTCTBYIOT I'paMMaTUYECKUE OIINOKH;
Xoporo (3,75-4,2 6anioB) -
[pE3CHTAIS CTPYKTYPHO
[TonroroBuTH OpraHU30BaHa, COICPKATEIBHO
MYJIBTUMEIUIHHY IO OTpaXKaeT CyTh XapaKTePU3yeMOu
> | o Texymuii MPE3EHTAINIO 1 5 MOTPEOHOCTH, HEJOCTATOUHO YETKO K3aMel
KOHTpOJb | "XapakTepucTuka c(opMyIupOBaHbl BHIBOJIBL;
OHOTO U3 BUIA YrnosieTBoputenabHO (3-3,7 6aiIoB) -
notpedHocTen" [IpE3CHTAIHS TIEpPEeTpyKEeHa
nHdopmaruen, MO0 nmpeacTaBiseT
XapaKTEPUCTUKY IMOTPEOHOCTEHN OUEHb
Te3HCHO, 0e3 MPUBEACHUS TPUMEPOB,
BCTPEYAIOTCS IPAMMAaTHUECKUE OIHUOKH;
HeynosnerBopurensHo (MeHee 3
0aJIOB) - MPE3eHTAIMs HE OTBEYaET
TpeOOBaHUSM, HE PACKPBITHI TyHKTHI
MJ1aHa, OTCYTCTBYIOT BBIBOIBI
KontponbsHas paboTta nmpoBepseT 3HaHUE
TEPMHUHOJIOTHU Kypca (MUCbMEHHBIN
onpoc). CtyneHTy 3aatoTcs 3 Borpoca
Kontponphas 13 CIIMCKA KOHTPOJIBHBIX BOIIPOCOB.
. pabora Bpewmsi, oTBezieHHOE Ha orpoc -15
Texymui " .. N
3 2 KOHTPOITh [TousTritHbBIN 1 6 |MunHyT. [IpaBHIBHBIN OTBET HA BOIIPOC  [IK3aMEH
anmnapar COOTBETCTBYET 2 Oayam. YacTuaHo
cepsucosiorun” [PaBWIbHBIN OTBET COOTBETCTBYET 1
Oamty. HempaBuiibHBIN OTBET Ha BOIIPOC
cooTBeTcTBYeT 0 6aIoB.
MaxkcuMaabHOE KOJIMYECTBO 0asioB — 6.
Texymuii BeImonHUTH CTyneHThI BBIOMPAIOT CAMOCTOSITEIBHO
4 2 KOHTPOITh JIMarHOCTUKY 1 10 |[MeTonMKy TMarHOCTUKU MOTHBALIMM U [PK3aMEH
MOTHBAIIUU POBOJISAT ONPOC B MHUHU-TPYTIINAX, HA




OCHOBaHHMM KOTOPOTO MUIIYT pedepar,
COCTOSIMI U3 4 MyHKTOB. 3a TPaMOTHOE
PACKPBITHE KaXKIOTO IMyHKTA
HauncIsgeTcs 2 0aja, Takke 2 dayiaMu
OLICHMBAIOTCSI BBIBOJIBI 110 3TOM padoTe.
UacTUyHO TpaBWIBHBIN OTBET
cootBeTcTBYeT 1 Oammy. HenpaBuinbHbII
OTBET Ha BOMPOC cOOTBETCTBYET ()
0aoB.

Texynui
KOHTPOJIb

BremomauTE
JIMAarHOCTUKY
IIEHHOCTHBIX

OpHUEHTALIUM 11O
Metoauke M.Poknua

10

CTyZIeHTHI COTIIACHO MPETIOKEHHON
MCTOIUKE MPOBOAAT OIIPOC B MUHU-
rpymax, Ha OCHOBAHUU KOTOPOTO
MTUIIYT 3CCE, XapaKTePHU3YIoIIee
aKTyaJbHbIe COOCTBEHHBIC [[EHHOCTHBIE
opuenTauu (TOPS). 3a rpamoTHOE
PACKPBITUE KaXKJIOTO MMyHKTA
Hauucisaercs 2 6amia. YactuaHo
MPaBUIIbHBIN OTBET COOTBETCTBYET |
0aymty. HempaBuiIbHBIN OTBET Ha BOIIPOC
cooTBeTCTBYeT 0 OaIoB.

DK3aMCH

Texymui
KOHTPOJIb

BBIOTHUTH OIIEHKY
KauecTBa yCIIyT
SERVQUAL

10

B paMkax 3a/laHusl CTY/I€HTHI TOCEIIAI0T
OJTHO W3 TIPEIIPUATHI PECTOPAHHOTO
CepBHCa U NMPOBOJIAT OLIEHKY KauyecTBa
00CITy’)KHBaHHSI COTJIACHO METOJTKHU
SERVQUAL. B pedepare Heo6xonumo
OTPa3UTh OOIIYIO XapaKTEPUCTUKY
npeanpusTus (1 6amr), KpaTKyro
XapaKTEPUCTHKY METOTUKU
SERVQUAL (1 6ami), npuaoxuTh
3aIllOJTHEHHBIC aHKETHI U3 2 YacTel C
onieHkamu (1 6at), COCTaBUTh CBOJIHYIO
TaOJHILy ¢ pe3yJIbTaTaMH 110 5
MOKAa3aTeIsIM COITIACHO METOAUKH (2
6aia), chopMyIUpOBaTh BHIBOBI 11O
KaKJIOMY U3 5 IOKa3areseu,
0XapaKTEpPU30BaB YPOBEHb OXKUIAHMM,
YPOBEHb PEALHOTO Ka4eCTBa, CTENIEHb
YVIOBJIETBOPEHHOCTH C MIPUBEIACHUEM
000CHOBaHHS CBOMX OIICHOK (5 0aiioB).

OK3aMCH|

Texymui
KOHTPOJIb

KonTpomnbnas
pabora "3aKoHbI
cepsuca"

Kax1b1it CTy/IEeHT BBIOMPAET OTHO
BBICKA3bIBAHUE U3 CIIMCKA U IUIIET
COYMHEHHE-ICCe, PACKPhIBAS
CJIEIYIOIINE OCHOBHBIE BOTIPOCHI:

- KaK 9TO BBICKa3bIBAaHUE XapaKTEPU3YET
COBPEMEHHYIO CUTYAIIHIO B chepe
cepBuca (MMPUBECTH MMPUMEPHI) - 2
baiua;

- IOYEeMY ATO BBICKA3bIBAHUE SIBIIICTCS
3aKOHOM CEpBHCa, KAKUE THITMYHBIC
CUTYyaIMH B HEM OTpaxkarorcs - 2 6aia;
- KaKUe TMePCIIEKTUBBI PA3BUTHS CEPBUCA
MOTYT CTaTh CJICICTBHEM JICHCTBUS
STOro 3aKoHa - 1 6am.

MuHUMAaIbHBIH 00bEM COUMHEHUS -
OJIHA CTpaHUIIA MEYaTHOTO TEKCTa

OK3aMCH




dopmara A4, (mupudt Times New
Roman, pasmep mpudra 12,

Bce 1o 2 cM ). PaGorta nomkHa

TeKcTa (MpoBEpKa CUCTEMOM
AHTHILIAruar).

MEX1yCTPOUHBIN HHTEpBaJ | 1T, mos -

coxepkath 0onee 60% aBTOPCKOTO

Bpems rectupoBanust 30 MUHYT.

HTorosblil TecT conepkut 20 3agaHuil.

CTyI[CHTaM MpeaoCTaBIACTCS TOJIBKO

[Tpome- 0JIHA MOMBITKA [T TPOXOXKJCHUS TeCTa.
KYTOYHAs Hrorosslii rect - | 20 |MakcumasbHas OlleHKa 3a TecT - 20 DK3aMEH
aTTecTarys 0au1oB. TecT cunTaeTcs yClenHo

0TBETOB (He MeHee 12 6amioB)

MPONICHHBIM, €CIIK OTBET CTYJIEHTA
conepkuT He MeHee 60% MpaBUITbHBIX

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLEHMBAHUSA

Bun
MIPOMEKYT

arrTccralnu

OYHOM [Iponenypa nposeneHus

Kpurepun
OLICHUBAHUs

OK3aMeH NPOBOAUTCS B OpME KOMIBIOTEPHOIO TecTUpoBaHus. Ha
UTOTOBYIO OLIEHKY BIIMSIOT PE3YNIBTAThl TEKYIIEH paOOThI B
cemectpe. [IpH yciioBHM BBINOJHEHUH BCEX KOHTPOJIBHBIX paboT
TEKYILIETO ceMecTpa U JoCTHKeHus pedtuHra 90%, cTyneHT
OCBOOOXKIa€TCs OT UTOIOBOTO TECTUPOBaHUs. MToropas oueHka 1o

JTUCITUTUTHHE (OPMUPYETCSI ¢ UCTIONB30BaHUEM OaUTbHO- B coorBeTcTBUUM

3K3aMeH PEHUTHUHTOBOM CUCTEMBI OLICHUBAHUS PE3yIbTaTOB yUeOHOM c . 2.5, 2.6

oOyuaromierocs mo nucuuruinae 85— 100%. Xopoio: BeTuanHa
peiiTuHra odyyaromnierocs mo agucuuIuinue 75—84%.
VYIOBIETBOPUTENIBHO: BETMUMHA PEUTHHIa 00y4aroerocs mno
muctuminHe 60—-74%. HeynoBineTBOpUTENbHO: BEIMYMHA PEUTHHTA
obydarorerocs o aucturinae 0-59%.

ACATCIIbHOCTHU O6y‘IaIOIJ_II/IXCSI. OTHUYHO: BEINYMHA peﬁTHHFa [Tomoxenus

6.3. ITacn

opT OHJA OLIEHOYHBIX CPEACTB

Kommnerenuu Pesynbrarel 00yueHus

YK-6

3HaeT: MOHATUHMHBIN anmnapar TEOpUu NOTPEOHOCTEN, HEPAPXUIO
noTpedHOCTEN U NCUX0(U3NOJIOTHUECKHE BO3MOKHOCTH Y€JI0BEKa,
OCHOBHBIE KJIaCCU(UKAIIMH HYXJI, MOTHBOB U IIEHHOCTEH YeIoBeKa

YK-6

YMmeeT: 3¢ (EeKTUBHO YIIPaBIsATh CBOMM BPEMEHEM, BHICTPAUBATh U
peann30BbIBaTh TPAEKTOPUIO CAMOPA3BUTHS UCXO/IS U3 CTPYKTYPbI
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U LIEHHOCTEH

YK-6

MMeeT NpakTUYECKUH OIBIT: KPUTUYECKOTO BOCIIPUATHUSA JTUYHOCTHBIX
MoTpeOHOCTEN, MOTUBOB U LIEHHOCTEH

OIIK-3

3HaeT: uepapxuto MOTPeOHOCTEN U NMCUXO(PHU3NOIOTHUECKHE BOBMOKHOCTH
YeII0BeKa

OIIK-3

YMeeT: ornpenesaTh NOTPeOUTENbCKHM CTaTyC TYPUCTCKUX YCIyT

OIIK-3

Mmeet HpaKTI/I‘IeCKI/Iﬁ OIIBIT: OCYIICCTBIICHUA KIIMCHTOPUCHTUPOBAHHBIX
KOMMyHI/IKaI_[I/Iﬁ 1 IPCAOCTABIICHUSA KAYCCTBCHHLIX TYPUCTCKUX YCIIYT

OIIK-7

3HaeT: IpaBUJia U TCXHUKY 0e30IMacHOCTH O6CJ'Iy>KI/IBaHI/IH HOTpe6HTCHeﬁ




OITK-7 'YMeeT: MpUMEHSTh MpaBUiIa U TEXHUKY 0€30MacHOCTH 00CTyKUBaHUS AN
noTpeOuTenei
OIIK-7 VMeeT npakTUYeCKUil OmbIT: 6€30MacHOro 00CTyKUBAHUS OTpeOUTENe +

TumnoBbie KOHTPOJIBbHBIC 3alaHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOAATCA B
IMPUITOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecredeHue TUCHUIITIMHBI

IleyaTHasi yueGHO-MeTOANYECKASI JOKYMEHTALMA
@) OCHOBHAs TUMepamypa:

1.  PomanoBuy, K. A. CepBucHas AesTeNbHOCTb [ TeKCT]| yueO. 11l By30B
no cnenuanbHocT "CepBuc" (o o01. npumenenus) XK. A. Pomanosuu, C. JI.
Kamnaues ; mog o6ur. pen. XK. A. PomanoBuua. - 3-e uza., nepepad. u gor. - M.:
HamxkoB u K, 2008. - 267, [1] c.

6) OononHumMenbHas IUMmepamypa:
He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHbIe HCYPHANbL NO OUCYUNTUHE, UMerowuecs: 8 bubiuomexe:
He npenycmorpenst

2) memoouuecKue yka3anus 0Jisi CMyOeHmo8 no 0C80EHUNO OUCYUNTIUHDBL!
1. Marepuan A CaMOCTOSITEIIBHOTO U3YYCHUS
2. Marepuan 1t CaMOCTOSTEIBHOTO N3YYEHNUS

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1. Marepuan A caMOCTOSITEIIBHOTO U3YYCHUS
2. Marepuan i CaMOCTOSITEIIBHOTO U3YICHUS

JJIeKTPOHHAsAA Y4e0OHO-MeTOANYeCKAs JOKYMEHTAIUs

Her
[Tepedyens KCIOIB3yEMOTO IPOTPAMMHOTO 00ECTICUCHHUS:

Her

[Tepedenp ncmonb3yeMbIx MpoheCCHOHABHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPABOYHBIX CHUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOe o0ecredeHne 1 CIUIITUHbI

OcHoBHOE 000pyIOBaHUE, CTEHIBI, MAKETHI, KOMITBIOTEpHASI TEXHUKA,
MpeIyCTaHOBICHHOE MPOTPAMMHOE 00€CIIEUeHHE, UCTIONB3YEMOE JIJISl Pa3TMYHbBIX BUIOB
3aHITHHA

Bun No
3aHATHM | aya.

463 (TeneBuzop - 1 mt., kommbioTep - 1 mT., pabovyee MecTo mpemnoxasarens - 1 Mecro,

Jlexun
B (3) [pabouee mecTo cTyneHTa - 32 MecTa, mKad UIst XpaHeHHs - 1 mT.




