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1. llesu u 3212494 AU CIUILIHHBI

B kxypce paccmarpuBaroTcs cpeicTBa U METO/IbI YIIPABICHUS TPOLIECCAMU M KaY€CTBOM B
[EJIOM C YYE€TOM BO3MOXXHOCTH UX aBTOMATH3AIlMUA U UHTETPALIUK B IIPOLIECCHI YIIPABIICHUS
OpraHu3alliy B LIeJIOM. B CBs3M ¢ 3a1a4aMu COBPEMEHHOIO ITPOU3BOJICTBA B KYPCE TaKkKe
JTOJIKHBI HAXOAUTh OTPA’KEHUE OCHOBHBIE TEHACHIIUU PA3BUTUSI HAYKH O KAYECTBE, C
y4€TOM CTaTUCTUKH, OCHOBAMH TE€OPUU BEPOSITHOCTH U MH(OPMAIIMOHHBIX TEXHOJIOTHUH.

Kparkoe conepxanmne TUCHMILTHHBI

B xypce paccmarpuBaroTCs BO3MOKHOUTH aBTOMAaTU3AIMU U UHTETPALMU ITPOLECCOB
yIPaBJIEHUS KaUECTBOM B CUCTEMY yIIPAaBJIEHUS OPTaHU3ALMH B LIETOM. A TakKe CPEACTBA
Y METObI YIPABIECHUS MPOIIECCAMU U KAYECTBOM B IIEJIOM C YYETOM UX OCOOEHHOCTEM.

2. Komnerenuun odyuyawuerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS

AUCIHUIIJINHbI

[Tnanupyemble pe3ysabTaThl OCBOCHUS
OIT BO (xomneTteHuun)

HnaHpreMHe PE3YIbTAThL
O6yT~ICHI/I$I IO JUCLHUITIIINHE

I1K-2 CriocobeH K opraHu3aiy U BHITOJHEHUIO
paboT Mo ynpaBlIeHUIO Ka4eCTBOM MPOAYKIIUU Ha
BCEX 3Tallax )KU3HEHHOTO LUKJIA IIPOIYKLUH, B TOM
YyCclie B paMKaX CUCTEM MEHEPKMEHTA KaueCcTBa

3HAET: COBPEMEHHOE YCTPOUCTBO TEXHOJIOTUIECKUX
MPOIIECCOB M CITOCOOBI MX MPOCKTUPOBAHMUSI,
npodhecCHOHANTBHYI0 KOMMYHHKATUBHYIO CPEIy
0a3bl TAaHHBIX, CIIOCOOBI 0OMeHa HHPOPMAIIHEH,
pohecCHOHANBHBIC TOTOKH

YMeer: genarb 000CHOBAHHBIH BBIBOJ Hanboee
ONTUMAJBHBIX BAPUAHTOB OpraHU3AIUU
TEXHOJIOTHUYECKUX MPOIECCOB; 00ECIICUUTh
UH(POPMAITMOHHYIO O€30MaCHOCTh MPOCKTA,
paboTath ¢ 0a30il TaHHBIX, padOTaTh B
WH(POPMAITMOHHBIX CETAX PA3IMYHOTO YPOBHS
MmMeeT mpakTUYeCKHiA OTIBIT: TPUMEHEHHS TPHUEMOB
U METOJIOB opranu3anuu 3)(HEeKTHBHOTO
MPOM3BOACTBA MPOIYKIIUU M YCIIYT; UCIIOIb30BAHMUS
OCHOBHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHIA 1
crtoco60B 3(hPEeKTUBHOTO MOMCKA HEOOXOTUMON

UH(OpMAITIH

3. Mecro nucuuninnbl B ctpykrype OII BO

[lepeuenp npeanIecTBYOMUX JUCIUIUINH,
BUJIOB paboT y4eOHOro 1miaHa

[lepeueHs mocaeAyOMIMX AUCIUILINH,
BHJIOB paboT

(OCHOBBI TEXHOJIOTUH MAalINMHOCTPOCHM,
BBC,I[GHI/IG B HAIIPaBJICHUC

OCHOBBI IPOEKTHUPOBAHUS ITPUCITOCOOTICHUH,

(OCHOBEI IIPOCKTUPOBAHNA TCXHOJIOTMYCCKUX CHUCTEM

TpC6OBaHI/I5[ K «BXOJAHBIM)» 3HAHUAM, YMCHUAM, HABbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[B,HHOﬁ JUCHUITIINHBI 1 HpI/IO6peTeHHBIM B PE3YJIbTATC OCBOCHUA

MpeAMCCTBYIOIMNX AUCIUIIINH!

JAucuuninmza

TpeboBanus

BBeneHue B HalpaBiieHUE

3HAET: OCHOBHEIC pa3aciibl AMCHUIUINH,
COOTBCTCTBYIOIIUX HAITPABJICHUIO ITOATOTOBKHU

"YnpapieHue kauecTBOM''; METO/IbI YIIPaBJICHUS




KaueCTBOM M aHAJIM3a MoKa3aTesell KauecTna;
0071acTh cBOEH Oyaymie mpodeccuoHaIbHOM
NEeATETLHOCTH YMEET: IPUMEHSATh OCHOBHBIE
MPUHLIKIIBEI U METObI YIIPABICHUS KAYECTBOM B
CBOEH MPAaKTUUECKOM JesITeIbHOCTH; BEIOpATh
WHCTPYMEHTApUH YIIpaBJICHUs KaueCTBOM JJIst
MOCTAaHOBKH W PEIICHHUS 3a/1ad B 00JIaCTH KauecTBa
TUTSI TOBBIILIEHUS 2(PPEKTUBHOCTH JEATEIBHOCTH
MPEINPUIATANA U OpraHu3aluii; 000CHOBBIBATH
BBIOOpP ONTHUMaNLHOTO perieHus: meet
MPaKTUYECKUH OIBIT: UHCTPYMEHTAJIBHOTO aHAJN3a,
HEO0OXO0IMMOTO TSl MPUHSATHSI peIIeHUu B 00J1acTH
YIIPABJICHUS KaueCTBOM

(OCHOBBI TEXHOJIOTUH MallIMHOCTPOCHUA

3HaeT: MPUHLIKIIBI U METOBI pa3paboTKH
HOpPMAaTHBHO-TEXHUYECKOH TOKyMEHTAallUU 1O
00eCIeYeHNIO KauecTBa MPOLECCOB, MPOIYKIMU U
yCIIyT YMeeT: MOATr0TaBIMBaTh TEXHOJIOTHYECKYIO
TOKYMEHTAIUIO, BKJIIO4asi MapIIPyTHBIE,
OIepalMOHHbIE KapThl, KapThl 3cKH30B MMeer
MPAKTUYECKHUI ONBIT: IPUMEHEHNS 3HAHUI
MPUHLIUIIOB U METOJIOB pa3pabOTKU U MPaBUIT
[IPUMEHEHNS] HOPMAaTHBHO-TEXHUYECKON
TOKYMEHTAIUH 110 00ECIIEUEHHUI0 KauecTBa
[IPOLIECCOB, MPOAYKIIMH U yCIYT BO BpeMs
TEXHOJIOTMYECKOTO MPOEKTUPOBAHUS

4. O0bém 1 BUABI YUeOHOI PadOTHI

OO6m1ast Tpy10eMKOCTh TUCHIUILUIMHBI cocTaBiseT 3 3.e., 108 4., 14,25 4.
KOHTAaKTHOU pabOTHI C MPUMEHEHUEM JHUCTAHITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHI

Pacnipenenenue
Bcero | IO ceMecTpaM B Hacax
Bun yue6HO# paboThI
4acoB Homep cemectpa
8
OO6mmas Tpy10EMKOCTh TUCIIUTUTHHBI 108 108
AyoumopHvie 3auamusi: 8 8
Jlexuuu (JI) 0 0
[IpakTuueckue 3aHsITHS, CEMUHAPHI U (WIH) JPYTUE BUIBI ] 3
ayauTopHbIX 3aHaTuil (I13)
JlabGopatopusbie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 93,75 93,75
Nzyuenue pazaena 1- CymHOCTb U conepkaHue
MH(OPMAITMOHHOTO 00ECTIEYeHUSI COBPEMEHHBIX CHCTEM 34 34
MEHEI)KMEHTa KauecTBa
Nzyuenne paznena 2 - Beibop mapaMeTpoB KauecTBa 29 29
ITonroroBka K NpakTU4YECKUM 3aHATUSM 4 4
Nzyuenwue paznena 2 - Moaenu popMUpOBaHHS LIEIEBBIX 26.75 26.75
MoKasareJsiel MPeANpUATHs B 00JIaCTH KauyeCcTBa ’
KoHCynbranuy 1 poMeKyToYHasl aTTeCTalus 6,25 6,25
By koHTpOIIs (3a4eT, nud.3a4eT, SK3aMeH ) - 3a4er




5. Conep:kaHue IMCUUIIMHBI

N OO0beM ayIUTOPHBIX 3aHIATHI
o
asn_ena HaumenoBanue pas3aenoB JUCHUIIINHBI II0 BUJIaM B 9acCax
i Bcero J| 113 | JIP
1 Cy1HOCTh U cofiepkanne NHPOPMAIIMOHHOTO 00eCTIeYeHHUS 4 ol 4 0
COBPEMEHHBIX CUCTEM MEHEDKMEHTA KaueCcTBa
) Mopenu ¢popMUpOBaHUS IIEJIEBBIX MTOKa3aTellel IPEINPUITHS B 4 ol a 0
oOnactu kauecTBa. Beibop nmapameTpoB KauecTBa
5.1. Jlekuun
He npenycmorpensl
5.2. llpakTyeckue 3aHATHS, CEMHUHAPDbI
Ne Ne Koa-
HaumeHnoBaHue uinm kpaTkoe coJepKaHue MPaKTUYECKOTro 3aHATHUS, CEMHUHApa BO
3aHATHUsA[pa3IeIa
4acoB
122 1 CyImHOCTh 1 coliepkaHne NHPOPMAIIMOHHOTO 00eCTIeYeHHS COBPEMEHHBIX 4
CUCTEM MEHEPKMEHTa KauecTBa
34 ) Mopenu GopMUPOBAHUS ICJIEBBIX ITOKA3aTeIICH IPEPHUITHS B 00IaCTH 4
KadecTBa. BeIOOp mapamMeTpoB kKauecTBa
5.3. JIaboparopHbie padoThI
He npenycmorpenst
5.4. CamocrosiTesibHasi padoTa CTyIeHTAa
Beimonaenne CPC
Crnucoxk nureparypsl (¢ yKazaHUEM Kon-
ITogsug CPC pas3zenos, ras, CTpaHull) / ccbuika Ha  [CemecTp| BO
pecypc JacoB
svaerie pasiena 1- CVIHOCTE K YipaBiieHHE KaueCTBOM: YUEOHUK
Y pas Y /C.J1.NnbenkoBa, H.JI.MnbeHkoBa,
coziep>kaHre HHPOPMAITMOHHOTO
B.C.MxwuTtapsit u Ap.; nof pexa. 8 34
o0ecrie4eHHs COBPEMEHHBIX CHCTEM .
MCHOIKMOHTA KaleCTRa C.[J.VnbeHkoBOH. - 2-e u3f, nepepad. u JO1.
4 - M.: IOHUTHU-JIAHA, 2006. - 334 c.: u.
YpaBieHHE Kad4eCTBOM: YIeOHHUK
/C.1.nvenkoBa, H.J[.MnbenkoBa,
M3yuenue pazaena 2 - Beibop mapameTpos )
B.C.MxwuTtapsit u Ap.; Iof pea. 8 29
KaueCcTBa .
C.JA.NnbenkoBoii. - 2-¢ u3m, nepepad. u JOIL.
- M.: IOHUTU-JAHA, 2006. - 334 c.: ui.
YipaBlieHHEe KaueCTBOM: YIEOHUK
/C.1.nvenkoBa, H.J[.MnbenkoBa,
[IonroroBka K MpakTU4YECKUM 3aHATUAM B.C.MxwuTtapsiH u Ap.; nof pea. 8 4
C.d.NnwenkoBoil. - 2-e u3m, nepepad. u JOII.
- M.: KOHUTU-IAHA, 2006. - 334 c.: un.
YpaBlieHHEe KaueCTBOM: YUEOHUK
MN3ydenue pazaena 2 - Mogenu
o /C. 1. nvenkoBa, H.J[.MnperkoBa,
(hopMUpOBaHUS TEJIEBBIX MMOKa3aTeIeH 8 26,75
B.C.MxwutapsiH # 11p.; OJ pe/l.
MpeInpusITHs B 007aCTH KauecTBa .
C.JI.npenkoBoii. - 2-¢ u3, nepepad. u JOoT.




- M.

. FOHUTU-JIAHA, 2006. - 334 ¢.: un. |

6. DOoHJ OLIEHOYHBIX CPEACTB IJId IMPOBCJACHUA TCKYIIECIro KOHTPOJIA YCIIEBACMOCTH,
HpOMe)ICYTO‘IHOﬁ arrecranmun

KonTposnb kauecTBa 0cCBO€HMsI 00pa30BaTEIbHON MPOrPaMMBbI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [lonoskeHreM 0 OalTbHO-PEUTHHTOBOM CUCTEME OIIEHUBAHUS PE3YJIFTaTOB
y4eOHOM IeSITEIFHOCTH 00yYaIOIIUXCSI.

6.1. KonTpoabHubie meponpusitusa (KM)

Ne
KM

Ce-
MeCTp

Bun
KOHTPOJISI

HasBanue
KOHTPOJIBHOTO
MEPOIPUATHS

Bec

Makc.
oaut

[Topsinox HauKcneHus: 6amIoB

Yuu-
THIBA-
erca B [1A

Texymui
KOHTPOJIb

KonTtponbHas
pabora Nel

TeMy paGoThI CTyIEHT BbIOUpaeT
CaMOCTOSITEJIbHO UCXO/Is U3 IPUMEPHOTO
MEepeyHs TeM IS TOTOTOBKH K 3a4eTy.
[Ipu onieHMBaHUM PE3YIBTATOB
MEPOIPHUATHSI UCTIONB3yeTCs OaIbHO-
PEUTHHIOBasE CUCTEMA OLIEHUBAHUS
pE3yABTaTOB YUEOHOM NESTEIBHOCTH
oOy4aronuxcst (yTBEepKIeHa MPUKa30M
pekTopa oT 24.05.2019 . Ne 179). Pabota
COCTOMUT U3 TPEX BOIPOCOB, KAXJIbIH 13
KOTOPBIX OIICHUBAETCS B 5 0aJIoB.
OOmmii 6asuT CKIabIBaeTCs U3
CIEAYIOLIMX NOKa3aTenen: TBopueckui
xapakTep padboThl — 2 6anmna JIoruyHOCTh
1 000CHOBaHHOCTH BBIBOJIOB - 2 Oaia.
[ToHOTa pacKpBITHS TEMBI PaOOTHI - 1
6am1. MakcuMaabHOE KOTUYECTBO OAITIOB
3a Tpu yacT 15. BecoBoit koadummeHT
MeponpusTus — 1.

KOHTPOJIbHAS
pabota

[Ipome-
KYTOYHAs
aTTecTanus

3auer

10

3a4eT IpoBOAUTCS B popme
rTectupoBanus. Ha orBeTs! orBOuTes 0,5
qaca. [Ipu olleHMBaHUM PE3yNbTaTOB
MEPOIPUATHSI UCIIOJIb3YETCs OaIbHO-
pEeUTHHIOBas cCUCTEMa OLICHUBAHUS
pe3yabTaToB yUeOHOM NEATEIBHOCTH
oOy4aronuxcs (yTBepKIeHa IpUKa3oM
pekropa ot 24.05.2019 . Ne 179).
[IpaBuIbHBIN OTBET HA BOMPOC
cootBeTcTBYeT 1 Oammy. HenpaBuinbHBII
OTBET Ha BOIIPOC COOTBETCTBYET 0
6am1oB. MakCUMalbHOE KOJIMYECTBO
0aJI0B COOTBETCTBYET KOJIUYECTBY
BonpocoB B TecTe — 10. [Ipumepnas
TeMaTHKa BOIIPOCOB IPUBEJCHA B

NPUIOKEHHOM (aiire.

3a4CT

6.2. IIpouenypa npoBeneHusi, KpUTEPHUH OLlEHNBAHUS

He npenycmorpeHnsl




6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

Komnerennuu Pe3ynbrarer o0yueHus KM

3HaeT: COBPEMEHHOE YCTPOUCTBO TEXHOJIOTHUECKUX MPOLIECCOB U CIIOCOOBI X
[1K-2 MPOSKTUPOBAHUS, TPO(ECCHOHATBHYIO0 KOMMYHHKATUBHYIO Cpely 0a3bl NaHHBIX, + H
crmoco0bl 0OMeHa nH(popMalrel, mpodeccrnoHaIbHbIC TOTOKU

YMmeer: genatb 000CHOBaHHBIM BbIBOJ Han0oJee ONTUMAJIbHBIX BAPUAHTOB
OpraHu3aIlMH TEXHOJOTHYECKUX MPOILECCOB; 00eCneuynTh HHPOPMALMOHHYIO

[1K-2 9 i
0€301acHOCTh IPOEKTa, paboTarh ¢ 6a30i JaHHBIX, paboTaTh B MHGOPMAIIMOHHBIX
CeTSX Pa3IMYHOTO YPOBHS
VMeeT mpakTUYeCKUi OTBIT: MPUMEHEHUS IIPUEMOB ¥ METOJIOB OpPTraHU3aluN

K2 APPEKTHBHOTO MTPOU3BOJCTBA MPOILYKIIMH U YCIIYT; UCTIOIB30BAaHMS OCHOBHBIX nn

MH(POPMALIMOHHBIX TEXHOJOTHH U c110c000B 3((EeKTUBHOTO MOMCKAa HEOOXOIUMON
nHbOopMaIu

TumnoBbie KOHTPOJIBHBIC 3aIaHUS 110 KAKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUITIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe 1 MH(OPMAIIMOHHOE O0ecnedeHue TUCIUIIIMHBI

IleyaTHas y4yeOHO-MeTOANYECKAS JOKYMEHTALUS
a) ocHoeHas aumepamypa:
1. bacosckuii, JI.E. YpaBnenue kauecTBOM: y4EOHHK JJI By30B 110
Hanpas. "Menemxment": pek. Coerom YMO/JI.E.bacosckuii, B.b.IlporacbeB.-2-e
u3., nepepad. u non .-M. :Mudpa-M,2014.-253 c.

6) OononHumenvbHas Iumepamypa:

1. AHTHKpPU3HCHOE yHpaBjieHUE: YICOHUK JIJIsi By30B / MO PE/I.
D.M.KopotkoBa.- 2-¢ u3f., ao1. u nepepad.- M.: Uudpa-M, 2010.-620 c.

2. Opranuzaiys, MIaHUPOBAHUE U YIIPABICHUE POU3BOJCTBOM.
[Ipaktukym (KypcoBoe npoekrupoBanue) [Tekct] : yauebnoe nmocodue / H. 1.
Hosuiknit, JI. Y. T'opHocraii. A. A. T'oprowkus u Ap. ; noxg pea. H. M. HoBuixkoro. -
3-e uzn., crep. - M. : Knopyc, 2017

3. Orsozaun, B.FO. Ynpasnenne kauecTBOM. OCHOBBI TEOPUH U TPAKTUKHU
: yaebnoe ocodbue / B.KO.OrBo3auH. - 7-¢ uzn., nepepad. u xom. - M.: Jleno u
cepuc, 2017. - 272 c.: uin.

4.  Mumun, B.M. Ynpasnenue kauecTBoM : yueOHuk /B.M.MuiuH. - 2-e
u31., nepepad. u gom. - M.: KOHUTU-JTAHA, 2007. - 463 c.: ui.

8) omeuecmeenHvle U 3apyOeHCHbIE HCYPHANLL NO OUCYUNTUHE, UMelowuecs: 8 bubauomexe:
He npenycmoTtpenbt

2) Memoouueckue YKazaHus 0Jis Cmy0eHmos no 0C80EHUI0 OUCYUNTUHDL:
1.  VmeroTcs B marke ¢ 3aIaHUSIMU Ha caiiTe Quiinaia www.miass.susu.ru

U3 HUux. yqe6H0-MemoduquK0e obecneverue camocmosmenbHou pd60n’Ibl cmydeﬂma:

3ﬂeKTp0HHaH yqeﬁno-MeTounqecxaﬂ AOKYMECHTAIlUA



Her
[Tepedyens KCMOIB3yEMOTO MIPOTPAMMHOTO O0ECTICUSHHUS:

Her

[Tepedenp ucmonb3yeMbIx MpoheCCHOHATBHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her
8. MarepuajibHO-TeXHHYECKOE o0ecredeHne 1 CIUTITHHbI

He npenycmorpeno



